TollPass

OBl YCAOBUA HA ,,MHTEAUTEHTHM
TPAOUK CUCTEMU” AA 3A
NMPEAOCTABAHE HA YCAYTA 3A
EAEKTPOHHO CbBUMPAHE HA

NMbTHUN TAKCU HA BA3A U3BMUHATO
PA3CTOAHVE UHA BA3A BPEME HA
OCHOBAHME TPUCTPAHEH AOIroBorP C
NMPEACTABUTEAHAUTC

M3gageHu Ha ocHoBaHue 3akoHa 3a nbmuw,ama u Hapegba 3a ycaoBusima,
pegaunpaBuaama3au3zpakgaHe u dyHkuuoHUpaHe Ha cCMeceHa cucmema
3a makcyBaHe Ha pa3zauuyHume kamezopuu nbmHu npeBo3Hu cpegcmBa
Ha 6a3a Bpeme u Ha 6ba3a u3MUHaMOo pa3cmMosAHUE.

MN3meHeHU ¢ PeweHue Ha CvBema Ha gupekmopume Ha ,IHmeAu2eHmMHuU
mpaduk cucmemu” AA om 26.10.2020 2., B8 cuaa om 01.11.2020 e,
MN3meHeHU ¢ PeweHue Ha CvBema Ha gupekmopume Ha ,IHmeAuzeHmMHuU
mpaduk cucmemu” AA om 05.01.2021 2., B cuaa om 00.00 u. Ha
12.01.2021 2.; W3meHeHu c PeweHue Ha CvBema Ha gupekmopume
Ha ,MHmMeauzeHmHu mpaduk cucmemu” AA om 06.06.2022 2., 8
cuaa om 00.00 u. Ha 13.06.2022 2. i3meHeHU ¢ PeweHue Ha CvBema
Ha gupekmopume Ha ,MHmeAauzeHmHu mpaduk cucmemu” AA om
30.08.20222.,86 cunaom 00.00 4. Ha 30.09.20222., '3MeHeHuU c PeweHue Ha
CvBema Ha gupekmopume Ha ,MIHmeAuzeHmHu mpacduk cucmemu” AA om
30.11.20222.,8 cunaom 00.00 4. Ha 01.01.20232. I3MeHeHU C PeweHue Ha
CvBema Ha gupekmopume Ha ,MiIHmeAuzeHmHu mpacduk cucmemu” AA om
17.01.20232., 8 cuna om 00.00 u. Ha 01.02.20232. MI3MeHeHU C PeweHue Ha
CvBema Ha gupekmopume Ha ,MiIHmeAuzeHmHu mpaduk cucmemu” AA om
08.09.20232.,8curaom 00.004. Ha14.09.20232., M3MeHeHU Cc PeweHue Ha
CvBemaHa gupekmopume Ha ,MlIHmeAuzeHmHuU mpaduk cucmemu” AA om
17.07.20242.,8 cunaom 00.00 u. Ha 01.09.2024z2., 13mMeHeHU Cc PeweHue Ha
CvBema Ha gupekmopume Ha ,MiIHmeAuzeHmHu mpacduk cucmemu” AA om
16.12.20242.,8 cunaom 00.00 u. Ha 01.01.20252., I'3mMeHeHU c PeweHue Ha
CvBema Ha gupekmopume Ha ,MiIHmeAuzeHmHu mpacduk cucmemu” AA om
04.06.20252., 8 cuna om 00.00 u. Ha 20.06.2025z2., I3meHeHu ¢ PeweHue
Ha CbBema Ha gupekmopume Ha ,MIHmeAuzeHmMHU mpacduk cucmemu” AA
om 01.09.20262., 8 cuna om 00.00 y. Ha 01.10.20262.

MPEAMET U OBLLUM MOAOXEHUA

(ugmeHeHa ¢ Pew. Ha CA Ha MTC om 06.06.20222. 8 cuna om 13.06.20222))
(amended by decision of BoD of ITS as of 06.06.2022, in force as of
13.06.2022) C Hacmoswume OBUWW YCAOBWMA ce onpegeaam pegbm,
Ha4yuHbmM U ycaoBusima, npu koumo “ViHmeaAuzeHmHu Tpacduk Cucmemu”
AA (UTC) coe cegaauwe u agpec Ha ynpaBaeHue B Peny6auka Bvazapus,
, 2p. Codusn, 1407, palioH Ao3zeHey, bya. "Hukoaa V. BanuapoB”, N2 53B,
EOC LleHmuop, em. 4, oduc 6, napmep, BnucaHo B TopeoBckusa peaucmubp
u peaucmubvpa Ha KOAHL, npu AzeHyus no BnucBaHuama c EVK 201988199,
ugeHmudukayuoHeH Homep no AAC: BG201988199, npegocmaBs
yCAyau 3a enekmpoHHO cbbupaHe Ha nbmHu makcu. UTC e BnucaHo 8
HayuoHaAHUSA pezucmbp Ha HaUUOHAaAHUME gocmaBuuyu Ha ycayau 3a
enekmpoHHO cbbupaHe Ha NbmMHU makcu, ugnoAHaBawo GyHkyuume no
uA. 10u om 3akoH 3a nbmuwama, cbaAacHo ckaloueH u Baazoba B cuna
goeoBop ¢ AzeHuus ,MomHa uHdpacmpykmypa”, koemo npegocmaBs
yCAyau 3a enekmpoHHo makcyBaHe.

Agpec 3a kopecnoHgeHuus ¢ “MIHmeAuzeHmHu Tpaduk Cucmemu” AA: 2p.
Codusn, 1407, patioH Ao3eHel, ByA.

“Hukoaa V1. BanyapoB”, N2 53B, EOC LieHmbp, em. 4, oduc 6.

1. OMPEAENEHMA: MO CMUCDHAA HAHACTOSLWNTE
OBl YCAOBUA MOCOYEHUTE NO-AOAY AYMU U
N3PA3UN, BKAKOUNTEAHO N KOFATO CA YAEHYBAHU WU/
WAN YNOTPEBEHW B MHOXXECTBEHO YUACAO, LLE UMAT
MOCOYEHUTE B TA3UN TOYKA 3HAUYEHUA:

1.1.

JMpuaokumo  3akoHogameacmBo” o3HauvaBa 3akoH 3a
nomuuwama, 3akoH 3a goprkaBHume makcu, 3akoH 3a gBukeHue
no nemuwama, Hapegba 3a ycaoBusma, pega u npaBuaama
3a u3zpakgaHe u dyHkuuoHUpaHe Ha CMeCeHa cucmema 3a
makcyBaHe Ha pa3AuuHume kamezopuu nbmHU npeBo3Hu
cpegcmBa Ha 6a3a Bpeme u Ha H6a3za u3MUHamOoO pa3CMOSHUE,
Tapuda 3a makcume, koumo ce cvbupam 3a npemuHaBaHe
u nonzBaHe Ha penybaukaHckama nvmHa MpeXka U gpyeomo
npuAoXkumo bvazapcko 3akoHogamencmBo.

JOBEPEH
MAPTHbOP

TollPass

TollPass u Vinetki.bg ca peaucmpupaHu mopzoBcku mapku, cobcmBeHocm Ha UHmeauzeHmHu mpaduk cucmemu AA
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

GENERAL TERMS AND CONDITIONS OF
INTELLIGENT TRAFFIC SYSTEMS AD OF
PROVIDING ELECTRONIC DISTANCE-
BASED (TOLL) AND TIME-BASED
(E-VIGNETTE) ROAD BILLING SERVICE ON
THE BASIS OF A TRILATERAL AGREEMENT
WITH AN ITS REPRESENTATIVE

Issued in compliance with the Road law and the Ordinance on the Terms,
Conditions and Rules for the Development and Operation of a Mixed
Charging System for Different Categories of Road RVs Based on Travel Time
and Travel Distance.

Amended by Decision of BoD of Intelligent Traffic Systems JSC as of
26.10.2020, in force as of 01.11.2020; Amended by decision of the BoD
of Intelligent Traffic Systems AD as of 05.01.2021, in force as of 00.00 on
12.01.2021, Amended by decision of the BoD of Intelligent Traffic Systems
AD as of 06.06.2022, in force as of 00.00 on 13.06.2022. Amended by
Decision of the BoD of Intelligent Traffic Systems AD dated 30.08.2022,
effective from 00.00 on 30.09.2022, Amended by Decision of the BoD of
Intelligent Traffic Systems AD dated 30.11.2022, effective from 00.00 on
01.01.2023. Amended by Decision of the BoD of Intelligent Traffic Systems
AD dated 17.01.2023, effective from 00.00 on 01.02.2023. Amended by
Decision of the BoD of Intelligent Traffic Systems AD dated 08.09.2023,
effective from 00.00 on 14.09.2023, Amended by Decision of the BoD of
Intelligent Traffic Systems AD dated 17.07.2024, effective from 00.00 on
01.09.2024, Amended by Decision of the BoD of Intelligent Traffic Systems
AD dated 16.12.2024, effective from 00.00 on 01.01.2025, Amended by
Decision of the BoD of Intelligent Traffic Systems AD dated 04.06.2025,
effective from 00.00 on 20.06.2025, Amended by Decision of the BoD of
Intelligent Traffic Systems AD dated 01.09.2026, effective from 00.00 on
01.10.2026.

PURPOSE AND GENERAL PROVISIONS

(amended by decision of BoD of ITS as of 06.06.2022, in force as of
13.06.2022) The General Terms and Conditions shall determine the terms,
methods and conditions under which Intelligent Traffic Systems JSC
(ITS), having its registered office and registered address in the Republic
of Bulgaria, Office 6, Floor 4, EOS Center, 53B Nikola Y. Vaptsarov Blvd.,
Lozenets district, 1407, Sofia, entered in the Commercial Register and
the Register of Non-Profit Legal Entities (NPLE) of the Registry Agency
under UIC: 201988199 and VAT identification number: BG201988199, shall
provide Electronic toll collection services. ITS is entered in the National
Register of National Electronic Toll Collection Service Providers operating
under Article 10i of the Road law in compliance with an effective Agreement
concluded with the Road Infrastructure Agency and providing electronic
billing services.

Address for correspondence of Intelligent Traffic Systems AD: Office 6,
Floor 4, EOS Center, 53B Nikola Y. Vaptsarov Blvd., Lozenets district, 1407,
Sofia.

1. DEFINITIONS: FOR THE PURPOSES OF THESE GENERAL
TERMS AND CONDITIONS, THE FOLLOWING WORDS AND
PHRASES, INCLUDING WITH A DEFINITE ARTICLE AND/OR
IN PLURAL FORM, SHALL HAVE THE MEANINGS BELOW:

1.1. "Applicable Law” shall mean the Road law, the Law on State Fees,
the Law on Road Traffic, the Ordinance on the Terms, Conditions
and Rules for the Development and Operation of a Mixed Charging
System for Different Categories of Road RVs Based on Travel Time
and Travel Distance, Tariff for Fees Collected for Crossing and Use
of the Republican Road Network and other applicable Bulgarian
laws;
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1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

JOBEPEH
NMAPTHbOP

TollPass

TollPass

LAMNY —  o3HavaBa  AzeHuus ,MbmHa  uHbpacmpykmypa”
koM  MuHucmepcmBo Ha pezuoHaAHOomo pa3Bumue U
bArazoycmpolcmBomo, kosmo e onpaBomoweHa No cuAama Ha uA.
10, an. 10 om 3akoH 3a nbmuw,ama ga ocbwecmBaBa dyHkyuume
Ha AUUE, Cbbupaw,o NbmHu makcu;
LHTY"—03HauaBaHauuoHaAnHO moAynpaBaeHue, cneyuaAu3upaHo
38eHo kbm AzeHyua ,MomHa MHbpacmpykmypa®;

L,HauuoHaneH gocmaBuuk Ha ycayau” (,HAY") cbeaacHo uA. 10u om
3akoH 3anovmuwamao3HayaBa mwpeaoBeu, koimo ocbwecmBsBa
geliHocm no npegocmaBsaHe Ha ycAyau 3a eAeKmpoHHO CbbupaHe
Ha NbmHu makcu 3a mepumopusama Ha Penybauka BoAazapus;
,OHAalUH naamdopma”, ,Maamdopma” - erekmpoHeH nopmaa
Ha WTC, BkalouBaw, https://www.tollpass.bgu https://accounts.
itsbulgaria.com, kakmo u MobuAaHume npuaoXkeHus tollpass.bg,
UHMezpupaHu ¢ ocHoBHama yacm Ha cobcmBeHama cu u ¢ masu
Ha AMW cucmema. OHAAUH naamdopmama 3a camoobeaykBaHe
no3BoasBa onucaHume no-goaAy geticmBus.
KaueHm"” — noAHoAemHO du3uuecko Auue, lopuguuecko Auue uau
gpyzo npaBHo obpa3yBaHue, koemo e ckalouuno AozoBop;
LYCAy2U 3a eAekmpoHHO cbbupaHe Ha nbmHU makcu/Ycayeau
3a enekmpoHHO makcyBaHe” - npegcmaBasaBa npegocmaBsHe
om cmpaHa Ha WUTC Ha ycAyau no gelcmBumeAaHO omuumaHe
Ha ToA ceameHmume, 8 koumo nvmHo npeBo3Ho cpegcmBo
om kamezopuama no uA. 106, an. 3 om 3akoH 3a nbmuw,ama e
HaBAA3A0, NnpegocmaBsaHe Ha gekAapupaHu MOA gaHHU 3a me3u
nomHunpeBo3zHu cpegcmBa, cvbupaHe Ha goakumume Toa makcu
om cbomBemHume noa3BameAu Ha NAameHama NbmHa MpeXka u
3anAaw,aHemo Ha makcume Ha AW, kakmo u npegocmaBsHemo
om MNTC uau npegcmaBumen Ha MTC Ha gonbAHUMEAHU yCAyaU,
npegocmaBsHu no Aoz2oBop u/uAau cwobpa3zHo me3u O6wu
ycaoBus, BkalouumeaHo ycayeume, uzbpoeHu B Yacm I, ThaBa
3, Pa3gen nuvpBu Ha ,06wu ycaoBus kbM gozoBopume 3a
npegocmaBsHe Ha ycAyea 3a eAekmpoHHO cbbupaHe Ha NbmHU
makcu MeXkgy AzeHuuama u gocmaBuuuume Ha YycAyza 3a
eAekmpoHHO cbbupaHe Ha NbmHU makcu”.
.PezucmpupaH nompebumen” - Auue, koemo
Mompebumencku npodua Ha OHAaUH NAaM@opMama;
,CucmemaHaNTC" — cvBkynHocm om nogcucmemu, obecaykBauwiu
3agbakeHusima Ha MITC no gozoBopa c AMK, cepmuduuupaHa om
ANK;

LJAgMUHUCMpamop Ha Ao20B0p” - NbAHOAEMHO Gu3uyecko Auue
uAu topuguuecko auue, koemo uma npaBo kamo PezucmpupaH
nompebumen ga ynpaBasBa AozoBopa B OHAaliH nAamdopmama
om umMemo u 3a cMemka Ha KaueHma. KaueHmbvm e omeoBopeH 3a
Bcuuku geticmBusa Ha AgMuHUCmMpamopa Ha AozoBop;
LMompebumeacku npodun” — yacm om OHAalH nAamdopmama,
dopmupaH om umela agpec (cay’kew, 3a nompebumencko ume) u
napoaa, npegcmabasBaw, BuzyaanHomo npegcmaBsHe Ha Habop
0m gaHHU u uHdbopmauus, cBvp3aHu c koHkpemeH nompebumen-
du3uyecko Auue u npe3 kolmo nocAegHomo wie MoXe ga
gocmuvnBa enemeHmume Ha OHAaUH NAamdbopmama.
,Mompebumeacko ume” — umellA agpec, Ha Auue, onepupauo
¢ OnaalH naamdopmama, nocpegcmBom koumo mol ce
uHguBugyaau3upa 8 omHoweHusma cu c NTC;

LMapoaa” —kombuHayus om 6ykBu, yudpu u 3Hayu, kolmo 3aegHo
¢ nompebumenckomo ume uHguBugyasuzupa PesucmpupaH
nompebumea u kolmo 3aegHo ¢ nompebumeackomo ume cay>ku
3a gocmubvn go NMompebumeackusa My npodua;

.Aoz20Bop” — npegcmaBaaBa coBkynHocm om gozoBopa 3a
npegocmaBsaHe Ha ycAyeu 3a eAekKmpoHHO CbbupaHe Ha NbmMHU
makcu, ckalouen mexkgy MTC, npegcmaBumen Ha UTC u Kauenma,
aHekcu u npuaoXkeHus koM cbwus, kakmo u Hacmoswume 06wu
ycAoBus, npuaokumu kKbm couus;

LABydakmopHa aBmenmukayus upe3 SMS go MobuaeH meaedoH
UAU MOBUAHO npuAoXkeHue” - npouec, npu kolimo gocmbnbm go
OHAallH nnamdopMama MuHaBa npe3 gBe HuBa Ha cuzypHocm,
kamo e Heobxogumo ocBeH BvBerkgaHe Ha napoaa 3a BauzaHe 8
Mompebumencku npodua, ga ce BvBege u gonbAHUMEAEH kog 3a
cueypHocm. To3u kog ce eeHepupa Ha MOMeHMa U MoXke ga bvge
u3noA3BaH camo BegHork, kamo cbgoprkanopegHocmom uudpoBu
cumBoau, ugnpamed om WTC Ha nocoueH om PeazucmpupaH
nompebumean MobuneH meAedOHEH HOMEP UAU gocmbneH
Ha npegBapumenHo KkoHduzypupaHo om PezucmpupaHus
nompebumen MOBUAHO NPUAOXKEHUE, UHCMaAUPaHO Ha MOBUAHO
ycmpotcmBo. MopegHocmma om yudpoBu cumBoau, noayyeHa
om PeszucmpupaHua nompebumeA, Cb2AaCHO npegxogHomo
uzpeueHue, ce BvBexkga B TMompebumenckua npodua u
ygocmoBepaBa u3znoazBaHemo Ha OHAalH naamdopmama om
PezucmpupaHus nompebumen;

.TopaoBcku cvobuweHus” — Beceku Bug cvobuweHue, unpameHo
upe3 eAekmpoHHU koMyHukauuoHHU kaHaau (kamo earekmpoHHa
nowa, SMS, yBegomaeHue HaMobuaHoycmpolcmBo,yBegomaeHue
B web npuaokeHue u m.H.), cbgbpkaw,o 0bwa U memamuuHa

e Cb3gano

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

TollPass u Vinetki.bg ca peaucmpupaHu mopzoBcku mapku, cobcmBeHocm Ha UHmeauzeHmHu mpaduk cucmemu AA
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

"RIA" shall mean the Road Infrastructure Agency with the Ministry
of Regional Development and Public Works, which is entitled under
Article 10, Paragraph 10 of the Road law to perform the functions
of a tolling entity;

"NTM"” shall mean the National Toll Management, a specialised unit
of the Road Infrastructure Agency;

“"National Toll Service Provider (NTSP)” pursuant to Article 10i of
the Road law shall mean a merchant engaged in the provision of
electronic Toll collection services within the Republic of Bulgaria;

"Online Platform”, "Platform” shall mean an ITS electronic portal,
including https://www.tollpass.bg, https://accounts.itsbulgaria.
com, and the mobile applications tollpass.bg, integrated with their
core system and the RIA system. The online self-service platform
enables the described actions down below.

“Client” shall mean an adult individual, company or other legal
entity that has concluded an Agreement;

“Electronic Toll Collection Services/Electronic Billing Services”
shall mean providing services by ITS for actual tracking of Toll
segments being entered by RVs of the category under Article 10b,
Paragraph 3 of the Road law, providing declared Toll data on the said
RVs, collecting the Tolls due by the relevant users of the Toll Road
Network, paying the RIA fees, and providing additional services by
ITS or ITS Representative according to the Agreement and/or these
General terms and conditions including the services listed in Part
Il, Chapter 3, Section One of The General Terms and Conditions to
AgreementsofProviding Electronic Toll CollectionServicesbetween
the Agency and the Electronic Toll Collection Service Providers;

“Registered User” shall mean a person who has created a User
Profile on the Online Platform;

“ITS System” shall mean a RIA-certified set of subsystems used by
ITS to fulfilits obligations under the Agreement concluded with the
RIA;

"Agreement Administrator” shallmean anadultindividual who being
aRegistered Userisentitled to manage the agreement on the Online
Platform in the name and on behalf of the Client. The Client shall
be held responsible for all actions of a Agreement Administrator;

"User Profile” shallmean part of the Online Platform created with an
e-mail address (serving as a username) and a password constituting
the visual representation of a set of data and information related to
a specific user (a natural person) which shall ensure access of the
said user to the elements of the Online Platform;

"Username” shall mean the e-mail address of an entity that is
operating the Online Platform, by the use of which it shall be
personalised in its relationship with ITS;

"Password” shall mean a combination of letters, numbers and
characters which together with the username shall personalise a
Registered User and also together with the username shall ensure
access its User Profile;

"Agreement” shall mean an aggregate of the Electronic Toll
Collection Service Agreement concluded between ITS, an ITS
Representative and the Client, additional agreements and
appendixes thereto, and these General Terms and Conditions
applicable thereto;

“Two-Factor SMS Authentication to a Mobile Phone or Mobile
Application” shall mean a process in which the Online Platform can
be assessed only through two levels of security, wherein besides
entering a password to log in a User Profile, an additional security
codeisrequired. Thiscodeisgenerated momentarily and canonly be
used once; it contains a sequence of figures sent by ITS to a mobile
number indicated by a Registered User or accessible on a mobile
application pre-configured by a Registered User and installed on a
mobile device. The sequence of figures received by the Registered
UserundertheforegoingsentenceistobeinsertedontheUserProfile
verifying that the Online Platform is used by the Registered User;

"Commercial Messages” shall mean any type of message sent
via electronic notification channels (such as e-mail, SMS,
mobile device notification, web application notification, etc.)
containing general and thematic information, information about
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1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.23A

1.236.

1.24.

JOBEPEH
NMAPTHbOP

TollPass

TollPass

uHpopMauusa, uHPopMauus OMHOCHO npegocmaBsaHume ycayau
om WTC, kakmo u gpyau mopzoBcku cvbobweHus, B8 moBa uucao,
HO He camo: odbepmu, nazapHu u nompebumencku npoyuBaHus u
gp.

,ToA makca” — o3HauaBa gvpkaBHa makca, koamo ce 3anAawa
om nompebumeAu u/uAu cobcmBeHuuume Ha NbmHU NpeBo3Hu
cpegcmBa onpegeneHu cba2AacHo UAa. 10 6, an. 3 om 3akoH 3a
nobmuuwama, gbAkuMa no cuaama Ha uA. 10, an. 1, m. 2 om 3akoH
3a nomuw,ama. Ton makcama ce gudepeHuupa B 3aBucumocm
om mexHuueckume xapakmepucmuku Ha Nnbms UAU NbmMHUSA
yyacmbk, om u3MUHamMOMO pa3cmosiHue (MOoA ceaMeHmMume,
B8 koumo nvbmHomo npeBo3Ho cpegcmBo e HaBaA3Ao0), om
kamezopusma Ha nbvmHomo npeBo3Ho cpegcmBo u 6Bpos Ha
ocume, ekoaozuuHume My xapakmepucmuku u ce onpegeasam 3a
Bceku omgeaeH Nom UAU NbmeH yyacmuok, BkaloueH B 06xBama
Ha [MAameHama nbmHa Mpexa;

.MapwpymHa kapma” — o03HauaBa eaekmpoHeH gokymeHm,
kolimo ce u3gaBa cpewy npegBapumeaHo 3anaauiaHe Ha ToOA
makca, onpegeneHa B Tapuda 3a makcume, koumo ce cvbupam 3a
npemMuHaBaHe u noA3BaHe Ha penybaukaHckama nomHa Mpexka, 3a
gekaapupaH npegBapumeaAHo 3aa8eH Mapwpym. MapwpymHama
kapma gaBa npaBo Ha noan3Bamenas u/uau cobcmBerHuka Ha NbMHO
npeBo3Ho cpegcmBo om kamezopusimanoua.106,aA.3om 3akoHa
3a Nbmuw,ama ga npemMuHe egHokpamtHo pazcmosHue B o6xBama
Ha NAameHama nbmHa MpeXka om HayaAHa go kpalHa mouka, ¢
goNnbAHUMEAHU, npegBapumeAHO nocoYeHU MeXguHHU mouku,
koumo He Mozam ga ca noBeye om uemupu. MapwpymHama
kapma Mo)ke ga ce 3akynu He no-paHo om 7 kaneHgapHU gHU
npegu gamama Ha nbmyBaHemo om nompebumea, peaucmpupan
B enekmpoHHama cucmema 3a cbbupaHe Ha nbmHuU makcu, u
HEe NO-paHo om 24 yaca npegu gamama Ha nbmyBaHemo — om
HepesucmpupaH nompebumena, kamo u 8 gBama cayuas e BaaugHa
3a cpok 24 uaca om gekaapupaHama HauasHa gama U uyac Ha
nomyBaHemo;

EnekmporHa BuHemka” - o3HauaBa enekmpoHeH gokymeHm no
CMUCbAA Ha UA. 3, an. 1 om 3akoHa 3a enekmpoHHUS gokyMeHmM
u enekmpoHHume ygocmoBepumeaHu ycayau, ygocmoBepsBaw,
3anAawaHemo Ha cbomBemHama makca no ua. 10, an. 1, m. 1 om
3akoHa 3a nbmuwiama u cbgopXkaw, peaucmpayuoHHUS HOMep Ha
novmHomo npeBo3Ho cpegcmBo, HezoBama kamezopus, gamama
Ha 3anAaw,aHe Ha makcama u cpoka Ha BaaugHocm;

,OmuumaHe Ha gelUcmBuUMEAHO U3MUHaMO pa3CcmosHUE nNo
MAameHama nbmHa Mpexa” — ycAyea, npegocmaBsHa om UTC
nocpegcmBom GNSS b6a3zupaHa mexHoAozus, Ha KaueHma Ha
6a3a BAaazva B8 cuna AozoBop, nocpegcmBom kosmo ce omuuma
HaBAuzaHemo B moA ceaMeHm, cbobpa3zHO peasHO NOAyyYeHume
gaHHUom bopgoBomoycmpolcmBo3au3mMuHamomo pa3zcmosHue
om MrC, BkatoueHu B AozoBopa, 3a koumo ce gbaku Toa makca,
uzyucaeHu 8 coomBemecmBue ¢ Tapuda 3a makcume, koumo ce
cvbupam 3a npemuHaBaHe u noa3BaHe Ha penybaukaHckama
nomHa MpeXka, npuema c nocmaHoBAeHue Ha MuHucmepcku
cvbem;

,bopgoBo ycmpolcmBo” — o03HauaBa GNSS ycmpolcmBo
mogen OBU-5310-01A BGR ITS, koemo e cBop3zaHo uau mpalHo
MOHMUPaHo B NomHumMe npeBo3Hu cpegcmBa no uA. 106, aa. 3
om 3akoHa 3a nomuw,ama, koemo ce cbcmou om Heobxogumume
xapgyepHu u co@myepHU KoMNOHEHMU, NOgX0gAWwU 3a CobupaHe,
cbxpaHnsBaHe, o6bpabomka U gucmaHuuoHHO noAy4yaBaHe/
npegaBaHe Ha gaHHU, nocpegcmBom koumo ce dopmupam ToA
gekaapauyuu.

L.Aeno3um” — o03HadaBa cyma npegcmaBasBawia nbAHama
cmolHoCmMm UAU 4Yacm om cmolHocmma Ha bopgoBomo
ycmpotcmBo, npegocmaBeHa om KaueHma, upe3 kosmo

ce obe3zneuaBam go pa3mepa Ha npegocmabBeHus Aeno3um
NPUYUHEHU om KAUEHMUME UAU mpemu Auuya wemu  Ha
BbopgoBomo ycmpolcmBo. Aeno3um 3a o06e3neyaBaHe Ha
npaBomo Ha non3BaHe Ha BopgoBo ycmpolcmBo ce npegocmabsa
3a nepuoga Ha npegocmaBsHe Ha BbopgoBo ycmpolcmBo 3a
BpeMeHHO noA3BaHe, a UMEHHO- om u3npawaHe Ha bopgoBomo
ycmpotcmBoom WNTC Ha KaueHma, go obpamHomo My noayyaBare
om UTC;

.Takca obcaykBaHe” — o3HauaBa gbakumama om KaueHma
MeceuyHa aboHaMeHMHa makca 3a npegocmaBeHume ycAyau no
AozoBopa, gonakuma 3a Beako MMC, BkaloueHo B8 AozoBopa, 3a
koemo e 3asB8eHo u acoyuupaHo bopgoBo ycmpolcmBo;
(gobaBeHa c Pew. Ha CA Ha WTC om 05.01.20212. B cuna om
12.01.20212.) ,Takcu no AozoBop” — o3HauaBa goakumume om
KaueHma makcu no AozoBopa, onpegeneHu om UTC;

(gobaBeHa ¢ Pew. Ha CA Ha UTC om 30.08.20222. B cuna om
30.09.20222.) ,MHgekcauua” — npuaokumama no npeueHka Ha
NTC uHgekcayus Ha yacm uAu Bcuuku Takcu no AozoBopa.
.HeBaanugHo bopgoBo ycmpolcmBo” o03HauaBa BopgoBo
ycmpolcmBo, yuemo @yHkuuoHupaHe e HapyWweHO N0 HauuH,

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.23A

the ITS services, and other commercial messages, including,
but not limited to: offers, market and consumer surveys, etc.;

"Toll" shall mean a state fee paid by users and/or owners of RVs
defined under Article 10 b, Paragraph 3 of the Road law and due
under Article 10, Paragraph 1, Item 2 of the Law on Roads. Tolls
shall be determined based on the technical characteristics of the
road or road section, the travel distance (Toll segments entered
by the RV], the category of the RV and the number of axles, its
environmental characteristics, and shall be determined for each
different road or road section covered by the Toll Road Network;

"Route pass” shall mean an electronic document that is issued
against an advance payment of the Toll determined by the Tariff
for Fees Collected for Crossing and Use of the Republican Road
Network, for a declared pre-specified route. The Route pass
entitles the user and/or the owner of a vehicle of the category
under Article 10b, Paragraph 3 of the Road law to cover a single
distance within the range of the Toll Road Network from a start
to an end point, with additional pre-specified intermediate
points which may not be more than four. The Route pass may be
purchased not earlier than seven calendar days before the date of
travel by a user registered in the electronic Toll collection system
and not earlier than 24 hours before the date of travel by an
unregistered user, whereas in both cases the Route pass shall be
valid for 24 hours from the declared start date and time of travel;

"e-Vignette”shallmeananelectronic documentwithinthe meaning
of Article 3, Paragraph 1 of the Law on Electronic Document and
Electronic Certification Services, certifying the payment of the
relevant fee under Article 10, Paragraph 1, Item 1 of the Road law
and specifying the registration number of the RV, its category, the
date of Toll payment and its validity;

“Actual Distance Tracking on the Toll Road Network” shall mean
a service provided by ITS to the Client using a GNSS-based
technology under an effective Agreement, for tracking entries
into Toll segments based on the actual data received from
the On board units for the Travel Distances of the Tollable RVs
Listed in the Agreement, calculated in accordance with the
Tariff for Fees Collected for Crossing and Use of the Republican
Road Network, adopted by a decree of the Council of Ministers;

"0On board unit” shall mean a GNSS device, model OBU-5310-01A
BGR ITS, which is connected or permanently installed in the RVs
under Article 10b, Paragraph 3 of the Law on Roads, consisting
of the required hardware and software components suitable
for collecting, storing, processing and remotely receiving/
transmitting data required for generation of the Toll Declarations;

"Deposit” shall mean an amount constituting the full or partial
value of the On board unit deposited by the Client and securing,
up to the amount of the Deposit, against any damages to the On
board unit caused by Clients or third parties. A Deposit for securing
the right to use an On board unit shall be provided for the period
of temporary use of the On board unit, i.e. from dispatch of the On
board unit by ITS to the Client toits return to ITS;

"Service Fee"” shall mean the monthly subscription fee payable by
the Client for the service provided under the Agreement and due
foreach RV Listed in the Agreement for which an On board unit has
been requested for association;

(added by Decision of the BoD of ITS from 30.08.2022 effective
from 30.09.2022) "Fees under the Agreement” shall mean the fees
determined by ITS and due by the Client under the Agreement;

1.23B. (added by Decision of the BoD of ITS from 30.08.2022 effective from

1.24.

TollPass u Vinetki.bg ca peaucmpupaHu mopzoBcku mapku, cobcmBeHocm Ha UHmeauzeHmHu mpaduk cucmemu AA
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30.09.2022) ,Indexation” — the applicable indexation by discretion
of ITS to part or all Fees under the Agreement.

“Invalid On board unit” shall mean a malfunctioning On board
unit which prevents ITS from properly preparing the Toll
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1.25.

1.26.

1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

1.38.

JOBEPEH
NMAPTHbOP

TollPass

TollPass

kolmo He no3BoasBa Ha WTC ga u3eomBu npaBuaHo Toa
gekaapauusima; u/uau koemo e o06sBeHo om KaueHma 3a
uzeybeHo, omkpagHamo, He @yHKUUOHUPAWO UAU YHUW0XKEHO;
u/uAu e npegocmaBeHo Ha noA3BameA Ha nAameHama NbmMHa
mpexka, kolmo uma HenaameHu 3agbAXkeHua 3a makcu 3a
U3MUHamo pa3cmosiHue U e usmekba onpegeneHus B ckaloueHus
AozoBop cpok;

,TOACeaMeHmM” — 03HauyaBa obocobeHa yacm om Nbm UAU NbMeH
yyacmuvk om naameHama nbmHa mpexka, uHguBugyaau3upaH c
ugeHmudukayuoHeH Homep, nocoka Ha gBuykeHue u eeoepadcku
koopguHamu 0603HauaBawu HauaanHama u kpalHama mouka Ha
cvomBemHus ToA ceameHm, 3a HaBAauzaHemo B kolimo ce gbaXku
Toa makca;

,MomHonpeBo3HocpegcmBo (MIMC),3akoemocegoakuToamakca”
- 03HauyaBa nbmHomo npeBo3Ho cpegcmBo c 0bwa mexHuyecku
gonycmuma MakcumanHa Maca/6pymHo KoMbUHUpPaHO MeaA0 Hag
3,5 moHa B m.u. uHa cocmaB om MMC, uzBvH Mme3u no ua. 104, an.
9 om 3akoH 3a nNomuw.ama;

,bsn  cnucvk” o3HauaBa cnucvk Ha BaaugHume BopgoBu
ycmpotcmBa, 3a koumo WTC obpabomBa noAyuyeHU QgaHHU,
canegcmBue Ha ckalouen AozoBop. Baa cnucvk ce u3zzomBs,
noggvpka u npegaBa om WTC Ha AMNW BegHbXk gHeBHo B18
BpemeBu guana3oH onpegeaeH om AMW. Bsaa cnucvk cbgbpika
cAegHUME gaHHU: ugeHmudukayuoHeH Homep Ha BopgoBo
ycmpolcmBo u peaucmpayuoHeH Homep Ha [MC, ¢ koemo
BopgoBomo ycmpolcmBo e acouuupaHo;

MepeH cnucvk” o3HauaBa cnucvk Ha HeBaaugHume 6opgoBu
ycmpotcmBa uau bopgoBu ycmpolcmBa, 3a koumo UTC cnupa
obpabomkama Ha noAyyeHU gaHHU. YepeH cnucvk ce uzzomBs,
noggvpXka u npegaBa om WTC Ha AMNW BegHbXk gHeBHo B1B8
BpemeBu guana3oH, onpegeaeH om AlMK. YepeH cnucok cbgopika
cAegHUME gaHHU: ugeHmudukauuoHeH Homep Ha bopgoBo
ycmpolicmBo u pesucmpauuoHeH Homep Ha TMC, c koemo
BopgoBomo ycmpotcmBo e acouuupaHo;
,CobcmBeHukHaMMC"o3HauaBaauue, BnucaHokamocobecmBeHuk
B cBugemeacmBo 3a pezucmpayus Ha gageHo MMCc;

.MoanzBamen Ha TMC" e Bcako Auue, koemo e pazAuyHoO om
cobcmBeHuka u dakmuuecku noazBa nvmHomo npeBo3Ho
cpegcmBo;

MrameHanbmHampeXka” —cnucvkHanbmuuwama,3akoumomorke
ga ce cbbupa makca 3a noa3BaHe Ha nNbmHama uHbpacmpykmypa
- BuHemHa makca, uau makca 3a uz3MuHamo pa3zcmosHue - ToA
makca u kolimo ce npuema c peweHue Ha MuHucmepckus coBem
uce obHapogBa B ,AvprkaBeH BecmHuk”;

,AUYHU gaHHU" — 03HauaBa gaHHumMe, koumo ca gepuHupaHu kamo
AUYHU B npurokumust OBw, pezAaMeHM OMHOCHO 3awumama Ha
AUYHUME gaHHU U HauuoHaAHomo 3akoHogameacmBo u koumo
ce cbbupam u 06pabomBam no cuaama Ha Hacmoswume O06uu
ycAoBus;

LTOA gekaapauyua” — cbBkynHocm om gaHHUMe, 2eHepupaHu
om 60pgoBo ycmpolcmBo (2eozpadpcko MecmonoaokeHue —
cbearacHo IS0 17575-3:2016), gaHHUmMe 3a MMC (emMucuoHeH kaac,
obuw,a mexHuyecka makcumaaHa Mmaca 8 m.u. uHa cvcmab om MMc,
6pod ocu), ugeHmudukauuoHeH HoMmep Ha bopgoBo ycmpotcmBo,
gama u yac Ha HaBau3zaHe B ToA ceeMeHm, cmaHgapmu3upaHu
CcbaracHo ISO 12855:2016 u u3znoa3BaHu 3a onpegeasHe Ha
gomkumama Toa makca, cbeaacHo Tapuda 3a makcume, koumo
ce cvbupam 3a npemuHaBaHe u noa3BaHe Ha penybaukaHckama
nomHa mMpexka, om KaueHma.

,QukcupaHa uHcmaaauusa” o3HayaBa mpalHO MOHMUpaHe Ha
BopgoBo ycmpolcmBo kom eaekmpuueckama uHcmanauus
Ha TMMC, u3BvpweHo om cepmuduuupaH cepBu3z, cvbc ckaloueH
gozoBop c UTC.

.LeHopa3znuc Ha UTC" o3HauyaBa gokymeHm, npegcmabBasBaw,
Hepa3geAHa yacm om me3u O0bwu ycaoBuda, koldmo cbgbpika
onucaHue Ha UeEHU Ha ycAyzume, npogykmume u makcume,
npegaazaHu om NTC;

(ugmeHeHa ¢ Pew. Ha CA Ha UTC om 05.01.20212. B8 cuna om
12.01.20212.) ,KpegumeH AumMum” — o3HauaBa uHguBugyaaHO
onpegeneHa ™exkgy npegcmaBumeas Ha WTC u KaueHma
koHkpemHa cyma, B8 pamkume Ha koamo KaueHmbm uma
Bv3modkHocm ga noa3Ba ycayeama 3a enekmpoHHo makcyBaHe.
Om cyMama ce npucnagam HayucAeHUme u goAkuMu ToAa makcu
3a cbomBemHomo nvmHo npeBo3Ho cpegcmBo, kakmo u gpyau
gomkumu cymu no AozoBopa.

,MMNC, BkaloueHu B8 Aozo0Bop” o3HauaBa BvBegeHume npu
ckalouBane Ha AozoBop TIMC, kakmo u gonbAHUMEAHO
gobaBeHume no AozoBopa caeg BauzaHemo My B cuaa MMC.
.MpegcmaBumea Ha UTC" — gpykecmBo, c koemo WTC uma
ckaloueHn goezoBop, no cunama Ha kolmo gpy’kecmBomo uma
npaBo ga ckalouBa mpucmpanHHu goeoBopu ¢ UTC u c KauerHmu
3a npegocmaBsaHe ycayeau 3a eAekmpoHHO cbbupaHe Ha
nbmHu makcu, kakmo u ga cvbupa om cBoe uMe naaulaHus om

1.25.

1.26.

1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

1.38.

TollPass u Vinetki.bg ca peaucmpupaHu mopzoBcku mapku, cobcmBeHocm Ha UHmeauzeHmHu mpaduk cucmemu AA
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

Declaration; and/or which is reported by the Client to be
lost, stolen, inoperative or destroyed; and/or is provided to a
user of the Toll Road Network who has outstanding Tolls and
the payment due date under their Agreement has expired;

“TollSegment”shallmeanaseparatepartofaroadorroadsectionofthe
Toll Road Network, identified by an identification number, direction
of movement and geographical coordinatesindicating the start and
the end point of the respective Toll segment for which Toll is due;

"Road vehicle (RV) for which a toll is payable” shall mean a vehicle
with a total technically permissible maximum mass/gross
combined weight of over 3.5 tonnes, including a composition of
vehicles, other than the vehicles under Article 10a, Paragraph 9 of
the Road law;

"Whitelist” shall mean the list of valid On board units for which ITS
is receiving and processing data under a concluded Agreement.
A Whitelist shall be prepared, maintained and transmitted by ITS
to the RIA once daily within a time range determined by the RIA.
The Whitelist shall contain the following data: the On board unit
identification number and the registration number of the RV to
which the On board unit is associated;

“Blacklist” shall mean the list of Invalid On board units or On
board units for which ITS has stopped processing the received
data. A blacklist shall be prepared, maintained and transmitted
by ITS to the RIA once daily within a time range determined
by the RIA. The Blacklist shall contain the following data:
On board unit identification number and the registration
number of the RV to which the On board unit is associated;

"RV Owner” shall mean the person registered as the owner on the
registration certificate of RV;

"RV User” shall mean any person other than the owner who
practically uses the RV;

“Toll Road Network” shall mean a list of roads on which a charge
can be levied for the use of the road infrastructure (e-Vignette)
or for the distance travelled (Toll) that is adopted by decision of
the Council of Ministers and promulgated in the State Gazette;

"Personal Data” shall mean such data defined as personal
in the applicable General Data Protection Regulation and
the national laws to be collected and processed hereunder;

“Toll Declaration” shallmean an aggregate of the data generated by
an On board unit (geographical location, as provided in ISO 17575-
3:2016), the RV data (emission class, total technical maximum
mass, including a composition of RVs, number of axles), On board
unit identification number, date and time of entry into the Toll
Segment, standardised according to ISO 12855: 2016 and used by
the Clienttodetermine the Tollincompliance with the Tariff for Fees
Collected for Crossing and Use of the Republican Road Network;

"Fixed Installation” shall mean the permanent building-in
of an On board unit to a RV's electrical power installation
done by an authorised service having an agreement with ITS;

“ITS Price List” shall mean the document, representing an integral
part of these general terms and conditions and containing a
description of prices of services and products provided by ITS;

(amended by decision of BoD of ITS as of 05.01.2021, in force as
of 12.01.2021) “Credit Limit"” shall mean an amount individually
determined between the ITS Representative and the Client within
which the Client shall be able to use the Electronic Billing Service.
The said amount shall be reduced by the Tolls charged and due for
therelevant RV as well as other amounts due under the Agreement.

"RVs listed in the Agreement” shall mean the RV listed upon
conclusion of a Agreement and any additional RV subsequently
added to the Agreement following its effective date;

“ITS Representative” shall mean a company with which
ITS has concluded a Agreement whereby the company has
the right to conclude Trilateral agreements with ITS and
with Clients for the provision of Electronic Toll Collection
Services, and to collect payments from Clients on its behalf;
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1.39.

1.40.

1.41.

1.42.

1.43.

1.44.

1.45.

1.46.

TollPass

KaueHmume;

,Cpok Ha noa3BaHe Ha bopgoBo ycmpolcmBo” o03HauaBa
cpokom, B kolimo Ha KaueHma ce npegocmaBam ycayzume no
enekmpoHHO cbbupaHe Ha NomHu makcu, nocpegcmBom bopgoBo
ycmpotcmBo, 3a cbomBemno MMC, BkaloueHo/u B AozoBopa, u
3anouBa ga meue, CHUMAHO OM gamama, CYUmaHo om gamama Ha
acoyuupaHe Ha bopgoBomo ycmpoticmBo ¢ MMC no AozoBopa.
(gobaBeHa ¢ Pew. Ha CA Ha WUTC om 26.10.20202. B8 cusa om
01.11.20202.) ,Takca 3a ycayza ,MHboOpMauuoHHO obcaykBaHe”
- 03HauaBa gvakumama meceuHa makca 3a Bceku ckaloueH
gozoBop, 3a koimo kaueHmume ca akmuBupaau B NMaamdopmama
SMSu3BecmsaBaHe HanocoueH om max boAzapcku MOBUAEH HOMED
3a npegocmaBeHume ycAyeu no UHGOpPMauyUOHHO 06CAykBaHe
nocpegcmBom KomyHukauuoHHume kaHaau Ha u3BecmsBaHe,
3a cbbumusa cBvp3aHu cbC cmamyca Ha gozoBopa u koamo e
obrazaemMa c AaHok gobaBeHa cmotiHocm (AAC).

(gobaBeHa ¢ Pew. Ha CA Ha WTC om 26.10.20202. 8 cuna
om 01.11.2020e.) ,Takca [lpeHacouBaHe Ha 6opgoBo
ycmpotcmBo”(Relink)” - o03HauaBa goakumama egHokpamHa
makca 3a Bcako ocovwecmBeHo no keaaHue Ha kaueHma
npeHacouBaHe Ha bopgoBo ycmpolcmBo Mexkgy nNnbmHu npeBo3HuU
cpegcmBa, BkaloueHu B gozoBop Ha kaueHma u koamo e obrazaema
¢ AaHbk gobaBeHa cmodHocm (AAC).

(gobaBeHa ¢ Pew. Ha CA Ha WTC om 26.10.20202. B8 cusa om
01.11.20202.) KomneHcamopHa makca — npegcmaBasiBa makca
CbaracHo uUA.10,an. 2 om 3akoHa 3a nbmuw,ama, koamo ce cvbupa
B noA3a Ha AzeHuusda ,MomHa uHGpacmpykmypa”.

(gobaBeHa c Pew. Ha CA Ha UTC om 05.01.2021z2. B cuaa om
01.02.20212.) Takca 3a ycayza ,MpegaBaHe Ha uHdopmayusa u
gaHHU U codmyepHa akmyaau3zauyua Ha bopgoBo ycmpolcmBo”
— o03HauaBa gbakumama meceuHa makca 3a Bcsko bopgoBo
ycmpotcmBo, acoyuupano c T[MC, B8kaloueHo B8 AozoBop,
BkalouBawa pa3zxogu no npegaBaHe U 0OMEH Ha gaHHU
upe3 bopgoBomo ycmpolcmBo, codmyepHa noggpwbikka u
MOHUMOpUHe Ha bopgoBomo ycmpolcmBo, kosmo e obrazaema ¢
AaHvk gobaBeHa cmotHocm (AAC).

(gobaBeHa ¢ Pew. Ha CA Ha WTC om 30.08.20222. B8 cuna
om 30.09.20222.) ,Takca npexBvpasHe Ha TollPass BopgoBo
ycmpotcmBo mexgy AozoBopu” 03HauaBa gomkumama
egHokpamHa makca 3a Bcsaka ocovwecmBera om TC no xkeaaHue
Ha KaueHma 3aaB8ka 3a npexBvopaaHe Ha TollPass bopgoBo
ycmpotcmBo, acouuupaHo kom MIMC, BkaloueHo B Aoz2oBop, kbm
gpye akmuBeH AozoBop, kosmo e obrazaema ¢ AaHok gobaBeHa
cmoUHocm (AAC).

(gobaBeHa ¢ Pew. Ha CA Ha UTC om 30.08.20222. B cura om
30.09.20222.) "“Takca gpyau agMuHucmpamuBHU ycAya2u no
AozoBop” - o03HauaBa gvakumama egHokpamHa makca 3a
Bcaka ocvbwecmBeHna om WTC no »kenaHue Ha KaueHma 3aaBka
3@ npoMsaHa Ha ugeHmudukauUoHHU U gpyau gaHHu, cnpabBku,
u3BAeueHUs UAU gpyau agMuHucmpamuBHU ycAyeu 3a akmuBeH
Aoz0Bop, koamo e obrazaema c AaHbk gobaBeHa cmolHocm
(AAC).

gobaBeHa ¢ Pew. Ha CA Ha UTC om 17.07.20242. B cuna om
01.09.20242.) "Takca HeakmuBHo TollPass BopgoBo ycmpolcmBo”
- 03HauaBa guakumama meceuHa makca 3a Bcako TollPass
bopgoBo ycmpotcmBo, acouuupaHo kbm MMC, BkaloueHo B8
AozoBopa, koemo He zeHepupa NbmHU makcu 3a nepuog om
noBeue om 90 (geBemgecem) nocregoBamenHu kaneHgapHu gHU,
kosamo ce npucnaga om KpegumHus AuMum Ha KaueHma u kosmo
e obrazaeMa c AaHbk gobaBeHa cmolHocm (AAC)

2.MPABA NU3AABAXEHNA HAUTC UNPEACTABUTEA HA
NTC NO OTHOLUWEHUE HA NMPEAOCTABAHE HA YCAYTU 3A
EAEKTPOHHO CbBUPAHE HA MbTHUN TAKCU

2.1.

2.2.

2.3.

2.4.

JOBEPEH
NMAPTHbOP

TollPass

NTC ce 3agbakaBa ga npegocmaBsa ycayeu no eAekmpoHHO
cvbupaHe Ha makcu 3a U3MUHamMOo pa3cmosiHUe Ha NoA3Bamenu Ha
MAaameHama nomHa MpeXa, ¢ koumo uma ckatoueH gozoBop;

NTC ce 3agbakaBa ga npegocmaBsa 3a noa3BaHe Ha KauenHmu
BopgoBu ycmpolcmBa;

NTC ce 3agbaxkaBa ga mpaHchepupa Heobxogumume gaHHU, Ha
6a3za Ha koumo e onpegeaneHo gelcmBumeAHO uU3MuHamomo
pazcmosHue Ha koHkpemno TMMC, BkaloueHo B AozoBop mexgy
NTC, MpegcmaBumen Ha WMTC u KaueHm, gBukewo ce no
MAameHama nbmHa MpeXka U ga cbbupa HayucAeHama om AMK
Ton makca om KauenHma upe3 MpegcmaBumeas Ha UTC, kamo
npegaaza pa3AudHU MEMOQGU 3a 3aNAaWLLAHEMO UM.
NTCuma3zagbakeHue ga3ansawaHaAlM B nbaeH pagMep cymume,
2eHepupaHu om KaueHm, caegcmBue Ha u3noa3BaHe Ha ycayaume
3a enekmpoHHo makcyBaHe Ha 6ba3a uzMuHamo pa3zcmosHue (ToA
makcu), 8 m.u. u MapwpymHu kapmu u enekmpoHHa BuHemka,
kakmo u gpyeau goprkaBHu makcu, 3a koumo UTC e ynbAHOMOW,EHO
U uMa 3agbAXkeHue ga cvbupa.

1.39.

1.40.

1.41.

1.42.

1.43.

1.44.

1.45.

1.46.

“Term of use of an On board unit” shall mean the period during
which the Client is being provided with Electronic Toll Collection
Services via an On board unit for the relevant RV Listed in the
Agreement starting from the date indicated in the Agreement.

(added by Decision of Bod of ITS as of 26.10.2020 in force as of
01.11.2020) “Information service fee” - means the monthly fee due
for each Agreement concluded, for which Clients have activated
in the Platform SMS notification of a Bulgarian mobile number
specified by them for the information services provided through
the Communication Channels of Notification related to the status
of the Agreement and which is subject to Value Added Tax (VAT);

(added by Decision of BoD of ITS as of 26.10.2020 in force
as of 01.11.2020) "OBU Relink fee” means the one time
fee payable for each On board unit redirection performed
at the Clients’'s request between RV included in a Client
Agreement and which is subject to Value Added Tax (VAT).

(added by Decision of Bod of ITS as of 26.10.2020 in force as of
01.11.2020) Compensatory fee — is a fee pursuant to Art. 10,
para. 2 of the Road Act, which is collected in favor of the Road
Infrastructure Agency.

(added by decision of BoD of ITS as of 05.01.2021, in force as of
01.02.2021) OBU information and data transfer and software
update service fee - means the monthly fee payable for each
On Board Unit associated with the RV included in an Agreement,
including costs for the transmission and exchange of data
via On Board Unit, software support and monitoring of the
On-Board Unit, which is subject to Value Added Tax (VAT).

(added by Decision of the BoD of ITS from 30.08.2022 effective
from 30.09.2022) ,TollPass On Board Unit transfer fee between
Agreements” - means the one-time fee due for each Client's
request for transfer of TollPass On Board Unit associated to RV
included in Agreement, to another active Agreement, performed
by ITS, which is subject to Value Added Tax (VAT).

(added by Decision of the BoD of ITS from 30.08.2022 effective
from 30.09.2022) ,Other administrative services fee under the
Agreement” - means the one-time fee due foreach Client'srequest
forchange of identification and other data, references, statements
or other administrative services for an active Agreement,
performed by ITS, which is subject to Value Added Tax (VAT).

(added by Decision of the BoD of ITS from 17.07.2024,
effective from 01.09.2024) ,TollPass On Board Unit Inactive
Fee” means the monthly fee due for each TollPass On Board
Unit, associated with a RV included in the Agreement, which
does not generate toll for a period of more than 90 (ninety)
consecutive calendar days, which is deducted from the Client’s
Credit limit and which is subject to Value Added Tax (VAT).

2.ITSAND ITS REPRESENTATIVE RIGHTS AND
OBLIGATIONS REGARDING THE PROVISION OF
ELECTRONIC TOLL COLLECTION SERVICES

2.1.

2.2,

2.3.

2.4,

TollPass u Vinetki.bg ca peaucmpupaHu mopzoBcku mapku, cobcmBeHocm Ha UHmeauzeHmHu mpaduk cucmemu AA
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

ITS shall provide Electronic Toll Collection Services to users of the
Toll Road Network with whom it has entered into an Agreement.

ITS shall provide On board units for use by Clients.
ITS shall transfer the required data on the basis of which
the actual distance travelled by a particular RV, listed in the
Agreement concluded between ITS, ITS Representative and the
Client and driving on the Toll Road Network, is determined, and
to collect from the Client thought ITS Representative the Toll

charged by the RIA by offering different methods of payment.

ITS has the obligation to pay to RIA in full the amounts generated
by the Client as a result of the used electronic distance-based road
billing services (Talls), including Route pass and e-Vignettes and
other State Fees which ITS is authorised and required to collect.
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2.5.
2.5.1.

2.5.2.

2.5.3.

2.5.4.

2.5.5.

2.5.6.

2.5.7.

2.5.8.

2.5.9.

JOBEPEH
NMAPTHbOP

TollPass

TollPass

KAueHMbmM u3puyHo ce cbaaacsBa u npuema, Ye:
CvBkynHocmmaommexHuueckumenapamempuHalllC,gaHHUMe
2eHepupaHu om bopgoBomo ycmpotcmBo u nocaegBawama um
obpabomka om MNTC, npegcmaBaaBam uzmouHuka Ha 6a3a, Ha
kolmo ce HauucaaBam Toa makcu om AW, cbaaacHo Tapuda 3a
makcume, koumo ce cvbupam 3a npemuHaBaHe u non3BaHe Ha
penybaukaHckama nomHa mpexka.

MpegcmaBumeaam Ha UTC npoBepsBa ugeHmudukauuoHHUME
gaHHU Ha MMNC u gaHHUMe Ha KaueHm, nocpegcmBom goprkaBHu
pezucmpu, Ccbgbpkawu cvomBemHama uHdopmauuda. [lpu
HecbomBemcmBue Ha npegocmaBeHume om  KaueHma
gaHHU U gaHHUmMe, cbgbpXkawu ce B cvomBemHus gvp)kabeH
pezucmbp, MpegcmaBumeasm Ha WTC uma npaBo ga u3ucka
gonbAHUMEAHU gokazameacmBa om KaueHma u/uau ga omkaxke
ga Bepuduuupa gaHHume Ha cbomBemHo MMNC go maxHOMO
npegocmaBsHe. MpegcmaBumeasm Ha UTC u WUTC He Hocsm
omeoBopHocm 3a HeBApHO gekaapupaHu om cmpaHa Ha KAueHm
u/ uau nonzBamea Ha MMC ganHu 3a MMC, BkAlouumeAHo OMHOCHO
HeeoBama kamezopud, mexHudeckume u ekoAozuuHume My
xapakmepucmuku, kakmo u akmyaaeH 6pol ocu Ha NbmMHOMO
npeBo3Ho cpegcmBo, 3a koumo KaueHmoem e npegcmaBua Ha ATC
gokyMeHmu ¢ HeBsipHO cbgbprkaHue.

nTC u3noAHaBa npuAoXkumama HopMamuBHa  ypegba
OMHOCHO NbmHOoMoO makcyBaHe u He Hocu omeoBopHocm 3a
cbgbpkaHuemo U, 3a HopMamuBHo ycmaHoBeHume npuAoXkumu
mapudHu cmaBku u 3a npuemus o06xBam Ha [MAaameHama
nomHa Mpexa. VHpopmauyus 3a akmyaAHume HopMamuBHO
ycmaHoBeHume npuaokumu mapudHu cmaBku ce cbgbpka Ha:
www.mrrb.bg. Hdopmayus 3a akmyanHua 06xBam Ha lMaameHama
NomHa MpeXa ce Ccobgbp)ka Ha: www.mrrb.bg. MNMpomsaHama Ha
HopMamuBHo ycmaHoBeHume npuAokumMu mapudHu cmaBku
u/uAu Ha obxBama Ha lNArameHama nbmHa MpeXa He Bogu go
u3MeHeHue Ha Hacmosauwume Obwu ycaoBus. Bcuuku pekaamauuu
OMHOCHO NpuAokUMUME Mapudu 3a NbmHu makcu u 06xBama Ha
lNMArameHama nbmHa Mpexka ce agpecupam go komnemeHmHume
gopkaBHu opzaHu. Mpu u3zmeHeHue ob6xBama Ha lMAameHama
nobmHa mMpexXa u/uAu npusokumume mapudHu cmaBku  3a
nomHu makcu, no npegBugeHus B HopmamuBHama ypegba
HauuH U Bcaka HoBa makca 3a nbmHo makcyBaHe u/uAu nNbmen
yyacmbk we cmaHam npuaokumu om gamama, npegBugeHa B
cvomBemHusa HopMamuBeH akm, 6e3 ga uma Heobxogumocm NTC
uAu MpegcmaBumens Ha UTC ga yBegomsaBam KaueHma.

3a ueAus cpok Ha AozoBopa Ha KaueHma Bcaka nobmHa makca,
gbakuma om KaueHma 3a u3znoa3BaHe Ha [MAameHama nbmHa
MpexXa, e He06x0guMo ga bbge nAameHa om KaueHma.

NTC uma npaBo camocmosimeAHo ga onpegeas B ,LleHopa3snuc
Ha WTC", makcu 3a npegocmaBsHume om Hez20 ycAyau 3a
enekmpoHHo makcyBaHe, kakmo u ga npomeHs no Bcako Bpeme
u no cBos npeuerka Bcaka om nocoveHume makcu, no pega 3a
u3MeHeHue Ha me3u Obwu ycAoBus.

(uameHeHa ¢ Pew. Ha CA Ha MTC om 05.01.2021 2., B cuana om
12.01.2021 2.) UTC uma npaBo ga 3abaBu uznpaw,aHemo Ha ToA
gekaapauuu koM Al B pamkume Ha MakcuMaAHO onpegeAeHOMo
om AMW Bpeme, cyumaHo om HaBauzaHemo B8 mMoA ceameHmM
om MMNC, nopagu mexHuyecku npuyuHu uAau npekvcBaHus Ha
cucmemama Ha WMTC uau MobuaHama mpexka, HO ce 3agbaxkaBa
ga npogbaXkaBa ga cbbupa gaHHU om BopgoBume ycmpolcmBa,
koumo ugznpawa Ha AT/ npu Bv3cmaHoBsBaHe Ha cucmemama.
NTC He Hocu omeoBopHocm 3a npembpneHu Bpegu uau
nponycHamu noa3u om KaueHma uau cobcmBeHuk Ha MMC
B8 pezyamam om cnupaHe u/uau npekvcBaHe Ha paBomama
Ha EanekmpoHHama cucmema 3a cbbupaHe Ha nbmHuU makcu
Ha AMW, kakmo u Bcska gpyea cucmema u/uau nogcucmema,
cbcmaBasgBauw,a yacm om USAOCMHOMO MEeXHOAD2UYHO PeWeHUE,
cBvp3aHo c enekmpoHHOomMo makcyBaHe.

KaueHmbm gekaapupa, ue e uHdopmupaH, ye UTC He Hocu
omeoBopHocm 3a HaaoXkeHu caHnkyuu Ha KaAueHma uAu
cobcmBeHuka Ha TMMNC om komMnemeHmMHumMe oOpz2aHu npu
ycmaHoBeHo gBuskeHue no MaameHama nbmta mpexka ¢ MMC 3a
koemo u3usaA0 UAU YaCMUYHO He e 3anAameHa gbAkumama makca
no ua. 10, an. 1, m. 2 om 3akoHa 3a nNbmuw,ama u/uAu ca cbbpaHu
makcu 8 no-Hucvk om gbakumus no Tapudama pa3mep, kakmo
u BcakakBu gonvAHUMEAHO NpemMbpneHu Bpegu uAu nponycHamu
noan3u BvB Bpwvika c u3znoa3zBaHe Ha ycayeume no AozoBopa,
BkatouumenHo B pezyamam Ha HeBsipHO gekAapupaHu gaHHU, N0
uA. 106, an. 1 om 3akoHa 3a nbmuwama u gekaapupa, ye HsaMa
npemeHuuu kbm UTC, cBvp3aHu c obe3zwemsaBaHe Ha pa3mepa Ha
2openocoyeHume caHkuuu u/ uAu Bpegu UAU NPoONyCHamMu NOA3U.
KomyHukauuama mexkgy WTC, TlpegcmaBumeaa Ha WTC u
KaueHma modke ga ce uzBopwBa upe3: umelA agpecu, NOCOYeHU
om KaueHma, u3zBecmsBaHe Ha bopgoBomo ycmpolcmBo u SMS
u3zBecmsBaHe Ha nocouyeH om KaueHma MobuAeH Homep, kamo
SMS u3BecmsaBaHemo e NpuAOXKUMO camo 3a MOBUAHU MeAedOHHU

2.5.
2.5.1.

2.5.2.

2.5.3.

2.5.4.

2.5.5.

2.5.6.

2.5.7.

2.5.8.

2.5.9.

TollPass u Vinetki.bg ca peaucmpupaHu mopzoBcku mapku, cobcmBeHocm Ha UHmeauzeHmHu mpaduk cucmemu AA
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

The Client expressly accepts and agrees that:

The aggregate of the RV'stechnical parameters, the data generated
by the On board unit and its subsequent processing by ITS shall
represent the source based on which the Tolls are charged by the
RIA in accordance with the Tariff for Fees Collected for Crossing
and Use of the Republican Road Network.

The ITS Representative shall verify the RV's identification data
and the Client’s details using state registers containing relevant
information. In case of inconsistency of the data provided by the
Client and the data contained in the respective state register,
the ITS Representative may request additional evidence from the
Client and/or refuse to verify the data of the respective RV until
such evidence is presented. ITS representative and ITS shall not
be liable for incorrectly declared by the Client and/or user of the
RV data on RV, including its category, technical and environmental
characteristics, as well as the current number of axles of the
RV, for which the Client has presented its incorrect documents.

ITS shall implement the applicable regulations relating to Toll
charging and shall not be responsible for its contents, for the
statutory applicable Toll rates, or for the approved scope of
the Toll Road Network. Information on the current statutory
applicable Toll rates is available at: www.mrrb.bg. Information on
the current scope of the Toll Road Network is available at: www.
mrrb.bg. No amendment to the statutory applicable Toll rates and/
or the scope of the Toll Road Network shall result in changes to
these General Terms and Conditions. All complaints regarding
applicable Toll rates and the scope of the Toll Road Network shall
be addressed to the competent government authorities. Should
the scope of the Toll Road Network and/or the applicable Toll rates
be amended in the manner prescribed in the regulations, any new
Toll for a road and/or road section shall become applicable from the
date stipulated in the relevant regulatory act and no notification
by ITS or ITS Representative to the Client shall be required.

For the entire duration of the Client Agreement, any Toll due by the
Clientforthe use of the TollRoad Network shall be paid by the Client.

ITS may individually determine in the ITS Price List fees for its
Electronic toll collection Services, and may, at any time and at
its sole discretion, change any of the indicated fees following
the way of change of these general terms and conditions.

(amended by decision of BoD of ITS as of 05.01.2021, in force as of
12.01.2021) ITS may delay sending the Toll Declarations to the RIA
within the maximum time set by RIA from entering of the RV into
a Toll Segment due to technical reasons or interruptions of the ITS
system or the mobile network, but shall continue to collect data
from the On board units to be sent to the RIA at system restore.

ITS shall not be liable for any damages or loss of profits suffered
by the Client or the RV Owner as a result of the suspension and/
or interruption of operations of the Electronic Toll Collection
System and any other system and/or subsystem forming part of
the complete technological solution related to electronic billing.

The Client hereby represents that they have been informed that
ITS shall not be liable for any sanctions imposed on the Client or the
RV Owner by the competent authorities in case of identified driving
on the Toll Road Network of a RV for which the Toll due under
Article 10, Paragraph 1, Item 2 of the Road law has not been fully
or partially paid and/or are collected fees in lower amount than the
tariff, as well as any additional damages or loss of benefits suffered
as a result of using the services under the Agreement, including as
a result of misreported data referred to in Article 10b, Paragraph 1
of the Road law, and further represents that they have no claims to
ITS related to compensating the amount of the said sanctions or
any additional damages and/or loss of benefits suffered related to
the use of services under the Agreement.

The communication between ITS, ITS representative and the Client
could be effected by: e-mail addresses indicated by the Client,
notification to the On board unit, and SMS notification to a mobile
number indicated by the Client, whereas the said SMS notification
shall be applicable for mobile numbers of Bulgarian mobile
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TollPass

HOMepa Ha boAzapcku MOBUAHU onepamopu u go 2 (gBa) MobuAHU
HoMepa, kakmo u nucmeHo.

3. MPOLLEC HA CKAIOYBAHE HA AOroBoP

OBLUU PA3IMOPEABU

3.1.

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.1.8.

3.1.9.

3.2.

JOBEPEH
NMAPTHbOP

TollPass

KaueHmbm moxke ga ckalouu AozoBop, nocpegcmBom kolimo Ha

KaueHma ce npegocmaBsa Bo3zmorkHocm ga noa3Ba ycayeume 3a

enekmpoHHo makcyBaHe kamo nognuwe AozoBop npu cAegHama

npouegypa:

KaueHmbm npegocmaBsa gaHHu 3a gpy>kecmBomo u gokymeHmu

3a MMnC, koumo ucka ga 6vgam BkalouerHu B AozoBopa.

KAueHmMbm e 3ano3Ham, 4e npu gocmueaHe Ha KpegumHusa Aumum

Bcuuku MMC, BkaloueHu B AozoBopa we bogam BkaloueHu B YepeH

cnucvk u we ce gBukam kamo Hapywumeau no lNMAaameHama

NnomHa mpexa.

MpegcmaBumeaam Ha WTC  u3BopwBa npoBepka Ha

npegocmaBeHume om KaueHma gaHHU 3a KaueHma u 3a MrMC

C gaHHume om gvpkaBHume pezucmpu, go koumo WTC/

MpegcmaBumeaam Ha WTC uma gocmbn. OmezoBopHocmma

3a BepHocmma U mouyHocmma Ha npegocmaBeHume U

BvbBegeHume om KaueHma gaHHU e u3usaAo Ha KaueHma u UTC/

MpegcmaBumeasm Ha UTC He ca omzoBopHU 3a npembpneHu

Bpegu u nponycHamu om KaueHma noa3u, BkalouumeaHo u

npu HanazaHe Ha agMuHucmpamuBHa caHkuus Ha KaueHma B8

pe3yAmam Ha Hemo4Ho BoBegeHu gaHHU.

MpaBo ga ckalouam AozoBopa om umemo Ha KaueHma umam

AuUama,npegcmabBaaBawuKAueHmMauAUuU3PUYHOYNDAHOMOUWLEHU

om msax Auua, koemo nocaegHume ygocmoBepsiBam ¢

NbAHOMOWHO C HomapuaAHa 3aBepka Ha nognucume, B8 koemo e

nocoveHo npaBomo ga ckatouBam AozoBopa.

Cneg ckalouBaHe Ha AozoBopa, nocoueHusm B [MpuaokeHue

koM AozoBopa AgmMuHucmpamop Ha AozoBopa, noaydaBa Ha

npegocmaBeHus om KaueHma npu ckalouBane Ha AozoBopa
umeliAnagpec, gocmbvn 3a cv3gaBaHe Ha Mompebumencku npodua,
upe3 kolmo AgmuHucmpamopbm Ha AozoBopa uma npaBo
ga ynpaBaaBa AoezoBopa. AgmMuHucmpamopbm Ha Aoz2080pa,
kolmo e PezucmpupaH nompebumea, Mo gocmbna, NOCOYEH

B8 npegxogHomo u3pedeHue Ha ma3u mouka, no3BoasBa Ha

AgMuHucmpamopa Ha AozoBopa ga gocmuvnBa AozoBopa npe3

Mompebumenckusa cu npoduA.

AgMuUHUCMpamopbm Ha AozoBopa, om umMemo u 3a cMemka Ha

KAaueHma, uma nvAHU agMuHucmpamopcku npaBa ga ynpaBasBa

AozoBopa, camo npu HaAauyue Ha cv3gageH ompebumeacku

NpoUuA.

Mpu npegocmaBaHe Ha Heobxogumume gaHHu 3a ckalouBaHe

u ynpaBaeHue Ha AozoBopa, KaueHmbvbm gekaapupa, ue

gaHHUmMe, npegocmaBeHu om Hezo npu ckalouBare Ha AozoBop,

ca BepHu, mouHu u akmyaAHu, a npuaokeHume gokymeHmu

cvomBemcmBam Ha opuzuHarHUMe gokymeHmu. KaueHmbm e

gAvkeH ga uHdopmupa He3zabaBHo cmpaHume no AozoBopa 3a

BcuukunpomeHu BcvomBemHume gaHHU U/UAUNpegocmaBeHume

om Hezo gokymMeHmu.

Mpu ckalouBaHemo Ha Aoz2oBop, KaueHmbm nocouBa camo TMMC,

3a koumo ce gbaku Toa makca u koumo ga 6bgam BkaloueHu 6

cvwus, kakmo u moxke ga 3aa8u bopgoBu ycmpolcmBa, koumo

ga 6bgam acouuupaHu kom koHkpemnu MMC no Aoz2oBop. Caeg

BAuzaHe B cuaa Ha AozoBopa, KaueHmbvm uma npaBo ga gobaBsa

koM AozoBopa kakmo MMMC, 3a koumo ce goaku moa makca, maka

umakuBa, 3a koumo He ce gbaXku Ton makca.

Bcuuku MMC, BkaloyeHu B AozoBopa npu ckalkuBaHemo

My, gobaBeHu B nocaegcmBue, kakmo u MMC, 3a koumo e

npekpameH Aoz2oBopa, ce nocouBam B cbomBemHo MpuaoXkeHue,

npegcmaBasaBawo Hepa3zgeAHa yacm om AozoBopa. BuB Bcsko

MpunoXkeHue ce nocouBa akmyaaHus cmamyc Ha MMC, BkalkoueHu

B Aoz2oBopa, kbM gamama u yaca, nocoyeHu B Hezo.

Caeg npaBuaHomo cBvp3BaHe uAu caeg u3BvpwBaHe Ha

dukcupaHa uHcmanauyus HabopgoBomoycmpolcmBo koM MG, 3a

koemo cbw,omo e acouuupaHo om UTC, KaueHmume umam npaBo
ga u3noa3Bam npaBomepHo MaameHama nomHa Mmpexka. Ype3

OHAalUH naamdopmama, nocpegcmBom agMuHucmpamopckume

npaBa Ha AgMuHucmpamop Ha Aoz2o0Bopa, onucaHu Nno- goAy

KaueHmbm, uma npaBo:

» gau3noa3Ba Bcuuku dyHkyuoHanHoCcmMu Ha MAamdopmMama Ha
NTC 3a ynpaBaeHue Ha Aoz2oBopa;

* ga 3a96aBa gobaBsaHe Ha [MC u caeg nognucBaHe Ha
MpunokeHue koM AozoBopa u/uau gpys gokymeHm (npu
u3znovAHeHue Ha Bcuuku ycaoBus, no3BoasBawu gobaBsHemo
Ha MMNC unognucBaHe Ha MNMpuaoXkeHue koM AozoBopa);

e ga 3akynyBa MapwpymHu kapmu, eaekmpoHHU BuHemku
3a MMC, BkaloueHu B AozoBopa (caeg ocueypsBaHe Ha
dyHkuuoHanHocm B MAaamdopmama);

carriers only and for up to two (2) mobile numbers, and in writing.

3. PROCESS OF ENTERING INTO AN AGREEMENT

GENERAL PROVISIONS

3.1.

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.1.8.

3.1.9.

3.2.

TollPass u Vinetki.bg ca peaucmpupaHu mopzoBcku mapku, cobcmBeHocm Ha UHmeauzeHmHu mpaduk cucmemu AA
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

The Client
the Client
signing an

into an
Electronic
the

may enter
shall use the
Agreement under

Agreement  whereby
Billing Services by
following procedure.

The Client shall provide company details and documents of the RV
which they want to be included in the Agreement.

The Client shall be aware that upon reaching the Credit
Limit, all RVs listed in the Agreement shall be Blacklisted
and shall drive in violation on the Toll Road Network.

The ITS Representative shall verify the data provided for the
Client and the RV by the Client with the state registers to which
ITS/ the ITS Representative has access. The responsibility for
the truthfulness and accuracy of the data provided and entered
by the Client shall lie entirely with the Client and ITS/ the ITS
Representative shall not be responsible for the damages suffered
and the loss of profit by the Client, including the imposing an
administrative sanction on the Client as a result of inaccurate data.

Aright to conclude the Agreement on behalf of the Client shall be
granted to persons representing the Client or persons expressly
authorised by them, under a power of attorney with notarised
signature indicating the right to conclude the Agreement.

Once the Agreement has been concluded, the Agreement
Administrator, specified in the additional agreement to the
Agreement, shall be provided, at the e-mail address provided
by the Client upon conclusion of the Agreement, with access
to create a User Profile entitling the Agreement Administrator
to manage the Agreement. If the Agreement Administrator
is already a Registered User, the access mentioned in the
above sentence shall allow the Agreement Administrator
to access the Agreement through their User Profile.

The Agreement Administrator, in the name and on behalf of
the Client, shall have full administrative rights to manage
the Agreement only if a User Profile has been created.

When providing the required data for entering into and managing
the ITS Agreement, the Client shall declare that the data they
have provided upon conclusion of the Agreement are true,
accurate and up-to-date, and/or the provided documents
correspond to the original documents. The Client shall inform
the parties to the Agreement immediately of any changes
to the relevant data and/or hereby provided documents.

Upon conclusion of the Agreement the Client shall add RV for which
a toll is payable, and which shall be included in the Agreement as
well as to request On board units which will be associated to the
specific RV under the Agreement. Upon entering into force of the
Agreement the Client is allowed to add to the Agreement not only
RV for which a toll is payable but RV for which a toll is not payable.

All RV Listed in the Agreement upon its conclusion shall be
included in the Annex to the Agreement by reference. If an On
board unit has been requested and associated to the relevant
RV, the said On board unit shall also be included in the Annex.

Following proper connection or performing a Fixed Installation of
the On board unit to the RV to which it has been associated by ITS,
the Clients may validly use the Toll Road Network. Using the rights
of administration of the Agreement Administrator described below,
through the Online Platform, the Client may:

e use of all functions of the ITS Platform to manage the
Agreement;

« Request the addition of RV and upon singing of annex to the
Agreement and/or other document (subject to all conditions
allowing the addition of RV and signing an additional agreement
to the Agreement);

« Purchase Route pass, e- Vignettes for the RV included in the
Agreement (after this function in available in the Platform);

« Pay compensation fees and maximum fees for RV included in
the Agreement (after this function in available in the Platform);

« Request the removal of RV (subject to all conditions
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TollPass

e ga 3anAawa komMneHcamopHa uAu MakcumaaHa makca 3a MMC,
BkatoueHu B AozoBopa(caegocueypaBaHe Ha pyHKkyuoHaAHOCM
8 Maamdopmama) u gpyau.

e ga npemaxBa MMC (npu u3noAHeHue Ha Bcuuku ycaoBug,
no3BoasBawu npemaxBaHemo Ha MMNC u caeg nognucBaHe Ha
MpunoXkeHue kbM AozoBopa).

B cAayual ue AgMuHucmpamop Ha Aoz20Bop, kamo PeaucmpupaH

nompebumen xkeaae 0cBeH ¢ napoAa, JONAHUMEAHO ga 3auumu

Mpoduaa cu B Mramdbopmama u c ABydbakmopHa aBmernmukayus,

e Hy>kHo moU ga nocouyu u MobuaneH menedoH om Boazapcku

onepamop. YcAy2zama e gocmbnHa CaMo 3a MOBUAHU HOMepa Ha

onepamopu, pezucmpupaHu 8 Penybauka bvazapus;

(ugmeHeHa ¢ Pew. Ha CA Ha UTC om 26.10.20202. 8 cuna om

01.11.20202.) KAueHm e Heobxogumo ga npegocmaBu Hal- maako

cAegHUMeE ugeHmu@ukayUuoHHU gaHHU 3a ueAaume Ha ckalouBane

Ha AozoBop

e 3a dusuuecku auya:

- IMeHa Ha pu3uueckomo Auue;

- AvpkaBa, Ha kosmo Auuemo e epaXkgaHuH;

- Agpec;

- 3a dusuuecku auua, bvazapcku epakgaHu:
— ElH Ha Auuemo;

- 3a duzuuecku Auua — 2pakgaHu Ha gpyza gbp)kaba:
— BvazapckuAHYuAuHoMepHaMeXkgyHapogeHnachopm,
UAU HOMEp Ha HauuoHaAHa kapma 3a caMOAUYHOCM
UAU yHUkaneH eguHeH 2parkgaHcku HoMep u3gageH om
gvp>kaBama, Ha kogsmo Auuemo e epakgaHuH;
— Aama Ha pakgaHe;

» 3alopuguuecku auya:

- HaumeHoBaHue Ha gpykecmBomo
¢opmal;
- AvpkaBa Ha peeucmpauus Ha gpy>kecmBomo;
- CegaAuuwie u agpec Ha ynpaBaeHue U/UAu NnocmMosiHeH agpec
u agpec 3a kopecnoHgeHyus;
- 3a bvAzapcku lopuguuecku auua:
— EWKHa gpy’kecmBo;
- 3auykgecmpaHHu lopuguuecku Aauua:

3.2.1.

3.2.2.

(BkA. npaBHama ™y

— YHukaneH ugeHmudukayuoHeH Homep Ha
gpy’kecmBomo, uzgageH om goprkaBama, 8 koemo mo e
peaucmpupaso;

« AAC HoMep, u3zgageH om gobprkaBa uaeHcka Ha EBponelickus
cvloz, ako uma makvB;

KaueHm e Heobxogumo ga npegocmaBu Hal-manko cAaegHume

ugeHmMudukauuoHHU gaHHU 3a ueAume Ha pesucmpauus Ha Mric,

3a koemo ce goaxku Toa makca:

* Avp)kaBa Ha pezucmpauus Ha MMC;

* AvpkaBeH koHmpoaeH HoMeD;

e Obwa mexHuyecka gonycmuma MakcumMaAHa Maca Ha
MMC(epymHo kombuHupaHo meaAo Ha [MC) B cbcmaB om
npeBo3HuU cpegcmBa;

« EkonozuuHa kamezopus;

» bpol ocu Ha meaaew,omo MMNC uau 06w, bpol ocu Ha cbcmaBa
om MMC (ako e npuaokumo).

AaHHume Ha KaueHma e Heobxogumo ga bbgam ygocmoBepeHu

CbC cAegHUME gokyMeHmu:

3a duzuuecku Auua bvazapcku epakgaHu uau uykgecmpaHHU

2pa)kgaHu, NpogbAKUMEAHO UAU NOCMOSHHO npebuBaBawu B

Penybauka bvazapus - ¢ BaaugeH gokymMeHm 3a camMoAu4HOCM;

3a lopuguuecku Auua c EguHeH ugeHmudukauuoHeH kog,

konue om ygocmoBepeHue 3a pesucmpauusi no 3akoHa 3a
gaHbk Bobpxy gobaBeHama cmodHocm (3AAC), cvbgopkawo
ugeHmudukayuoHeH Homep no AAC (He ce wu3uckBa, ako
movpeoBeubm He e pesucmpupaH no 3AAC), NbAHOMOWHO,
ygocmoBepsaBaw,o npegcmaBumeanama Baacm Ha mpemu Auua,
u3BvH me3u, koumo npegcmaBasBam no 3akoH cbomBemHomo
lopuguuecko Auue UuAU egHOAuYeH mubvpeaoBey u BaaugeH
gokymMeHm 3a caMoAuYHOCM Ha npegcmaBumens, cbomBemHo Ha

YNBAHOMOUWEHOMO AUUE;

M3Bagka om TopzoBcku pezucmvbp/cbg Ha gbpkaBama no

pezucmpayus, npeBegeHo u AezaAu3upaHo Ha bbazapcku e3uk -

3a uy>kgecmpaHHu lopuguuecku auua - CkaHupaHo uAu 3aBepeHo

,BsipHO Cc opuauHana” om Kauerma konue.

AaHHume Ha MMNC e Heobxogumo ga Bbgam ygocmoBepeHu cbe

cAegHUMe gokymeHmu:

e« CBugemeacmBo 3a pesucmpauusa Ha MMC, yacm |, kozamo
8 m. V.9 e u3znucaHo c gymu ,EBPO/EURQ III, IV, V" uau ,EEV",
u/uau cvc cepmudukam 3a coomBemcmBue no Pe3oaloyus
CEMT/CM (2001) 9 Final, Pe3oalouuss CEMT/CM (2005) 9 FINAL,
Pe3oatoyus ITF/TMB/TR (2008) 12 u BaaugeH cepmudukam 3a
mexHuuecka ugnpaBHocm

e 3a Bcuuku nvbmHuU npeBo3Hu cpegcmBa c gama Ha
nopBoHauaaHa pezucmpayus caeg 30 cenmemBpu 2001 2., npu
ycaoBue ue B CBugemeacmBomo 3a peacucmpauus Ha MMC He

3.3.

3.4.

3.4.1.

3.4.2.

3.4.3.

3.5.

JOBEPEH
NMAPTHbOP

TollPass

TollPass u Vinetki.bg ca peaucmpupaHu mopzoBcku mapku, cobcmBeHocm Ha UHmeauzeHmHu mpaduk cucmemu AA
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

removal of RVs and
agreement to the

allowing  the
of additional

upon  signing
Agreement)

3.2.1. If the Agreement Administrator, as a Registered User, wishes to
protecttheirProfileonthePlatformwith Two-FactorAuthentication
inadditiontothepassword, theyshouldalsoprovideamobilenumber
from a Bulgarian carrier. The service shall be available for mobile
numbers of carriers registered in the Republic of Bulgaria only.
3.2.2. (amended by Decision of Bod of ITS as of 26.10.2020 in force as
of 01.11.2020) A Client shall be required to provide at least the
following identification data in order to conclude an Agreement:
e Forindividuals:
- Full name;
- Country of nationality;
- Address;
- For Bulgarian citizens:
— Personal Identification Number;
- Forindividuals who are foreign citizens:
— Bulgarian personal foreigner’'s number or international
passport number, or national identity card number or
unigue citizenship number issued by the country of
nationality;
— Date of birth;
« Forlegal entities:
- Company name (including its legal form);
- Country of incorporation;
- Registered office and registered address and/or permanent
address and mailing address;
- For Bulgarian legal entities:
— UIC of the company;
- For foreign legal entities:
— Unique identification number of the company issued by
the country in which of incorporation;
« VATnumberissuedbyaMemberStateoftheEuropeanUnion,ifany

3.3. A Client shall be required to provide at least the following

identification data for the purpose of registering RV for which a toll

is payable:

» Country of registration of the RV;

« State control number;

= Total technically permissible maximum mass of the RV (gross
combined weight of the RV) in a composition of RV;

« Ecological category;

« Number of axles of the towing RV or total number of
drawbar axles of the composition of RV [(if applicable).

3.4. The Client data need to be verified by providing the following

documents:

For individuals who are Bulgarian citizens or foreign citizens with

a continuous or permanent stay in the Republic of Bulgaria: a valid

identification document;

For legal entities by Unique identification code (UIC), a copy

of a certificate of registration under the Value Added Tax Law

(VAT), containing a VAT identification number (not required if

the merchant is not registered as a VAT), a power of attorney

certifying the representative power of third parties other than

the ones who are legal representatives of the relevant legal

entity or sole proprietor, and a valid identification document

of the representative or the authorised person, respectively;

3.4.1.

3.4.2.

3.4.3. Extract from the Commercial Register/Court of the country of
registration, translated in Bulgarian and legalised: for foreign legal
entities: a scanned copy or certified by the Client as a “true copy.”
3.5. The RV data need to be verified by providing the following
documents:

« RV Registration Certificate, Part I, wherein Item V.9 states the
following in words "EURO/EURQ IlI, IV, V" or "EEV" and/or with a
Certificate of Conformity under Resolution CEMT/CM (2001) 9
Final, Resolution CEMT/CM (2005) 9 FINAL, Resolution ITF/TMB/
TR (2008)12;

e For all RV with a date of initial registration after 30 September
2001, provided that the RV Registration Certificate does not
state a "EURO/EURQ" category and that the RV does not have a
valid Certificate of Conformity, it shall be assumed that the said

80f26

2026.10.01.0__GTC_ BG EN



3.6.

3.7.

3.8.

TollPass

e BnucaHna kamezopusima EBPO/EURQO Ha nbmHomo npeBo3Ho
cpegcmBo u mo He npumexkaBa BaaugeH cepmudukam
3a cbomBemcmBue, ce npuema, ye MMC omzoBapam Ha
kamezopusa ,EBPO I1I".
e 3aBcuukunomHunpeBo3zHucpegcmBacgamaHanvpBoHavanHa
pezucmpayus npegu 30 cenmemBpu 2001 2., npu ycaoBue ue
B8 CBugemencmBomo 3a peaucmpauus Ha MMC He e BnucaHa
kamezopusmaEBPO/EUROHanomHomonpeBo3HocpegcmBou
mo He npumexkaBa BaaugeH cepmudukam 3a cbomBemcmBue,
ce npuema, ye MNMC omeaoBapsm Ha kamezopus ,EBPO 0"
» AozoBop3aHaeMuAugpyagozoBop,ygocmoBepsBaw npaBomo
Ha KaueHma ga ckalouu AozoBop, B cayual, ue KaueHma He
e cobcmBeHuk Ha MMC uau He e BnucaHn kamo noa3Bamen B
CBugemeacmBo 3a pecucmpauus Ha MMC - onyuoHaAHO.
3aBeperHo ,BapHo c opuzcuHana” om KaueHma konue Ha
gokymeHmume, ygocmoBepaBawiu gaHHume Ha KaueHma —
lopuguuecko auue u MMC ce npegocmaBs npu ckalouBaHe Ha
AozoBopa.
KaueHmbm gekaapupa u Hocu omzoBopHocm cbaaacHo 3akoH
3a nbmuwama u Hapegba 3a ycaoBusma, pega u npaBuaama
3a u3epakgaHe u dyHkuyuoHupaHe Ha CcMeceHa cucmema 3a
makcyBaHe Ha pa3auuHume kamezopuu nbmHu npeBo3Hu
cpegcmBa Ha 6ba3za Bpeme u Ha Ha3za U3MUHAMO pa3cmosHuUe, ye
ugeHmudukayuoHHume gaHHu U gokymeHmume, npegocmaBeHu
no Bpeme Ha npoueca no ckalouBare Ha Aoz2oBop u npu gobabsaHe
Ha MMC caeg ckalouBaHe Ha Aoz0Bop, coomBemcmBam Ha
opuzuHaAa u ca akmyaaHu.
HoBu uau npomeHeHU gaHHu Ha MIMC cmaBam yacm om AozoBopa
cAeg msxHama npoBepka, onucaHa 8 m. 4 no-goAy u caeg
nognucBaxe Ha MpuaokeHue kvm AozoBopa.

4.MPOBEPKA HA KAMEHT, MPOBEPKA HA
MAEHTUOUKALMUOHHUTE AAHHUHAMMNC N
NMPEAOCTABEHUTE AOKYMEHTU NPU CKAIOUBAHE HA

AOroBoOP

NMPOBEPKA HA UAEHTUOUKALMNOHHUTE AAHHU U
KPEAUTEH PUCK HA KAVIEHT

4.1, NTC u [MpegcmaBumeasm Ha WTC umam npaBo ga

4.2.

4.3.

4.4,

u3BvpwBam npoBepku Ha geknapupaHume gaHHu, kakmo u
Ha npegcmaBumeaHama Baacm Ha Auuemo, koemo ckalouBa
AozoBop.

B cayual ue npu ckalouBaHe Ha AozoBop WTC u/uau
MpegcmaBumenam Ha UTC ycmaHoBu HecbomBememBus mexkgy
nocoveHume gaHHU Ha KaueHma/npegocmaBeHu om KaueHma
gokyMeHmMuU, ¢ gaHHUMe Ha KaueHma B cbomBemHua nybauveH
pezucmbp, go kolmo WTC u/uau MpegcmaBumenam Ha UTC
uMa gocmbn, Aunca Ha npegcmaBumeaAHa Baacm Ha Auuemo 3a
ckatouBane Ha AozoBop, NTC u MpegcmaBumensam Ha UTC umam
npaBo ga He ckalouam Aoz20B80op ¢ KaueHma.

B xunome3ama no m. 4.2, UTC u lMpegcmaBumenam Ha UTC
npegocmaBsm Ha KaueHma Bvb3mokHocm 3a 3akynyBaHe Ha
Mapwpymta kapma, kosmo My ocuzypsiBa npaBomo ga u3znoa3Ba
MArameHama nomHa mpexa.

NTC u MpegcmaBumeaam Ha UTC umam npaBo ga omkakam
Ha KaueHm ckalouBane Ha Aoz208op, B8 cayual ue KaueHm
uAU cBbp3aHo C HE20 AUUE No CMucCbAa Ha TvpzoBckusa 3akoH
Ha Penybauka Bvazapus, uma u3uckyemu u He3anAameHu
3agobakeHus no gpye AozoBop kbM MTC uau MpegcmaBumens Ha
NTC u/uAu e B cbgebHo, 06€3NeUUMEAHO U/UAU U3NBAHUMEAHO
npou3BogcmBo c npegMem: ,He3anAameHuU 3agbAkeHus” no gpye
Aoz20Bop koM UTC uau MpegcmaBumensa Ha NTC.

NPOBEPKA HA UAEHTUDUKALUMNOHHUTE AAHHU HA NNC
N NPEAOCTABEHUTE AOKYMEHTU

4.5,

4.6.

JOBEPEH
NMAPTHbOP

TollPass

(ugmeHeHa ¢ Pew. Ha CA Ha UTC om 26.10.20202. 8 cura om
01.11.20202.) UTC u MpegcmaBumeaam Ha UTC umam npaBo ga
u3BvpwBam npoBepku Ha WgeHmudukauuoHHUME gaHHU Ha
MMC u gokymeHmu, npegocmaBeHu om KaueHma 3a ckalouBaHe
Ha AozoBop uau nognucBaHe Ha lMpuaokeHue/AHekc kbM Hezo
3a gobabsaHe Ha MNMC, B coomBemHume goupXkaBHu peaucmpu, go
koumo UTC/MpegcmaBumeasm Ha UTC uma gocmbn.

B cAyual HaycmaHoBeHu HecbomBemcmBus MeXkgy nocoueHume
gaHHU Ha TIMC Ha KaueHma/npegocmaBeHu om KaueHma
gokymeHmu, c gaHHume Ha [MNC B8 cvomBemHusa gopkaBeH
pezucmbp, go kolimo umMa gocmbn UAU Npu ycmaHoBeHu npaBa

3.6.

3.7.

3.8.

RVs fall within “EURO 11" category;

« Forall RV with a date of initial registration before 30 September
2001, provided that the RV Registration Certificate does not
state a "EURO/EURQ" category and that the RV does not have a
valid Certificate of Conformity, it shall be assumed that the said
RVs fall within “EURO 0" category;

« Lease Agreement or another type of Agreement evidencing
the Client's right to enter into a Agreement in case the
Client is not the owner of the RV or is not registered
as a user in the RV Registration Certificate — optional.

Upon conclusion of the Agreement, the Client should
present copies of the documents evidencing the Client
— legal entity and RV data, certified as “true copies”.

The Client hereby declares and shall ensure, in accordance with
Article 10, Paragraph 3 of the Road law and Article 5, Paragraph
3 of the Ordinance on the Terms, Conditions and Rules for the
Development and Operation of a Mixed Charging System for
Different Categories of Road RVs Based on Travel Time and Travel
Distance, that the identification data and documents provided
during the process of concluding the Agreement and upon
addition of RV correspond to the original and are up-to-date.

Any new or modified RV data shallbeincorporatedinthe Agreement
after their verification as described in Clause 4 below and after
signing an Annex to the Agreement.

4.VERIFYING A CLIENT, VERIFYING RV IDENTIFICATION
DATA AND DOCUMENTS PRESENTED UPON CONCLUSION
OF AAGREEMENT

VERIFYING IDENTIFICATION DATA AND CLIENT CREDIT

RISK

4.1.

4.2,

4.3.

4.4,

ITS ant the ITS Representative may carry out
inspections of the data declared and the representative
powers of the person executing the  Agreement.

ShouldITSand/orthelTSRepresentative discoveranydiscrepancies
between the Client details/documents provided by the Client upon
conclusion of the Agreement and the Client details entered in the
respective public register to which ITS and/or ITS representative
have access, or lack of representative powers of the person to
execute the Agreement, then ITS and the ITS Representative
have the right not to conclude an Agreement with the Client.

In the case of Clause 4.2, ITS and the ITS Representative shall
provide the Client with an opportunity to purchase a route pass
ensuring them the right to use the Toll Road Network.

ITS and the ITS Representative has may refuse to conclude an
Agreement with the Client, if the Client or a related party within
the meaning of the Commercial Law of the Republic of Bulgaria, has
due and outstanding payments under another Agreement to ITS or
the ITS Representative are subject to court, interim measures and/
orenforcement proceedings with a subject-matter of “outstanding
payments”underanotherAgreementtolTSorthelTSRepresentative

VERIFYING RV IDENTIFICATION DATA AND DOCUMENTS
PRESENTED

4.5.

4.6.

TollPass u Vinetki.bg ca peaucmpupaHu mopzoBcku mapku, cobcmBeHocm Ha UHmeauzeHmHu mpaduk cucmemu AA
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

(amended by Decision of Bod of ITS as of 26.10.2020 in force as
of 01.11.2020) ITS and the ITS Representative may verify the RV
identification data and documents presented by the Client, for
the purposes of concluding an Agreement or signing an Annex/
Additional Agreement thereto for the addition of a RV in the official
registers to which ITS/the ITS Representative has access.

In case of any inconsistencies between the Client RV data/
documents presented by the Client, with the RV data in the
respective public register to which they have access, or in case of
established third party rights over the RV requested by the Client
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4.7.

4.8.

TollPass

Ha mpemo Auue Bopxy MMC, 3aa8eHu om Kauenma 3a BkalouBaHe
8 AozoBop, Ha HENpaBUAHO NONBAHEHU U/UAU AUNCBawu gaHHU,
u/uau HeuemauBu gokymenmu, UTC/MpegcmaBumeasm Ha ATC
uguckBa gonoAHUmMeAHo om KaueHma maxHOmMo NoBMOPHO
npegcmaBaHe. WTC/MpegcmaBumeasm Ha WTC uma npaBo
ga u3uckBa om KaueHma u3npawaHe Ha gokymeHmume
HeozpaHuueH Bpol Nomu, go noAyyaBaHe Ha npuemAuBu 3a UTC/
MpegcmaBumensa Ha NTC gokymeHmu.

(ugmeHeHa ¢ Pew. Ha CA Ha UTC om 26.10.20202. B cura om
01.11.20202)) NTC we npegocmaBu 3aaBeromo BopgoBo
ycmpolcmBo Ha Kauenm, kakmo u KaueHmbm we MoXke ga
3anAnawa komneHcamopHu makcu u Takcu no AozoBop 3a
cvomBemno MMC, camo cAeg noAyyaBaHe Ha Bcuuku u3zuckaHu
gaHHU U UHGopMauus om KaueHmume.

KaueHmbvm gekaapupa u ce cveaacsBa, ue HezaBucumo om
Bb3mMokHOMo u3BvpwBaHe Ha npoBepka no m. 4.5, WUTC/
MpegcmaBumeaam Ha WTC He Hocam omeoBopHocm u
HiMam 3agbakeHue ga Bwv3zcmaHoBsiBam 3anAameHu  uAu
gomkuMu  om  KaueHma cyMu 3a HaaokeHu Ha KaueHma
caHkuuu u/uAu HayucAeHU cymu 3a ToA makcu u/uau gpyau
gopkaBHu makcu om komMnemeHmHumMe o0peaHu nopagu
2pewHu u/uau  daswuduuupaHu gaHHU, UAU gokymeHmu.

5. BOPAOBU YCTPONCTBA

OBLUN PA3NOPEABU

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

KaueHmbm gekaapupa, ye e uH@OpMUpaH U npuemMa, ye 3a ga
MoXe ga u3znoa3Ba ycayeume no gelcmBumeAHO omuyumaHe Ha
ToAn ceeameHmume, B koumo nemHomo npeBo3Ho cpegcmBo e
HaBAsi3no, cvomBemHomo TMMNC mpsbBa ga 6vge o0bopygBaHo
¢ npaBuaHo cBvbp3zaHo/MoOHmMuUpaHo U pabomew,o bopgobBo
ycmpoticmBo, acoyuupaHo ¢ koHkpemuomo MMC. B cayual ue
BopgoBomo ycmpolcmBo 6bge nocmabBeHo 6 MMC, pa3AuuHo
om moBa, ¢ koemo e acouuupaHo u cvwomo MMC ce gBuku no
MAaameHama nbmHa Mpexka, cbwomo MMNC we ce gBuku kamo
Hapywumen u e Bb3mMoXkHo cobecmBeHukbm uau noazBameasam ga
H6bgam caHKyuoHUpaHU, CbaAacHo YA. 179, an. 36 om 3akoHa 3a
gBuwkeHuemononbmuw,ama, He3aBucumo, ue we boge HauucAeHa
Toa makca 3a noa3BaHe Ha [AameHama nbmHa MpeXka.

NTC acouuupa u npegocmaBs bopgoBu ycmpolcmBa 3a MMC
¢ BepuduuuparHu ugeHmudukauuoHHU gaHHU, 3a noA3BaHe om
KaueHmume, npu ckalouBare Ha Ao2oBopa u/uAu npu nognucBaHe
Ha MpunokeHue kbm AozoBopa, 3a nocaegBaw,o gobaBsaHe Ha MMC
cbc 3aaB8eHo 3a acouuupaHe bopgoBo ycmpolcmBo.

BbopgoBume ycmpolcmBa ca u3kalouumeaHa cobcmBeHocm
Ha NTC u ce npegocmaBam Ha KaueHma 3a BpemMeHHO noa3BaHe
3a Cpoka Ha noa3BaHe Ha bopgoBo ycmpolcmBo, nocoueH B
cvomBemHomo npuaoXkeHue uau aHekc koM AozoBopa 3a Beako
BopgoBo ycmpolcmBo. bopgoBume ycmpolcmBa nogaexkam Ha
BpbwaHe Ha WTC caeg uzmuuaHe/npegcpoyHo npekpamsaBaHe
Ha Cpoka Ha noa3BaHe Ha bopgoBomo ycmpolcmBo u/uAu caeg
npekpamaBaHe Ha AozoBopa, He3aBucumMo om npuyuHama 3a
mo8Ba.

KaueHmume Hsmam npaBo Ha 3agbpkaHe Ha bopgoBume
ycmpotcmBa, npegocmabBeHu um 3a noa3BaHe om NTC.
KAueHmume u3puyHo npueMam u ce cbanracsibam, ye bopgoBume
ycmpolcmBa cay»kam camo 3a ueAume Ha onpegeAsiHe Ha Toa
ceameHma, B pamkume Ha NMAaameHama nbmHa mMpexa, 8 koimo e
HaBasizao MIMC, kakmo u ye cowume 3agbakumenHo mpabBa ga
ce akmuBupam uMozam ga ce ugnoazBam camo B8 MNMC, kbM koemo
caacouuupaHu.

KaueHmMbm Hocu omzoBopHocm u MoXke ga bbge caHkyuoHupaH
om koHMpoAHUMe opaaHu, 3a Besko duszuuecko (xapgyepHo) uau
codmyepHo yBperxkgaHe Ha BopgoBomo ycmpolcmBo. UTC moxke
ga u3zuckBa HeycmouUka 3a Bcsko @u3uuecko (xapgyepHo) uau
codmyepHo yBperkgaHe Ha BopgoBomo ycmpoucmBo.

NTC uma npaBo ga akmyaau3upa codmyepa, uHcmaaupaH B8
bopgoBume ycmpolcmBa 6e3 oz2paHudeHue U Nnpe3 UsSAOMO
Bpeme om Cpoka Ha noa3BaHemo My om KaueHma. CodmyepHu
akmyaauzauuu Ha bBopgoBo ycmpolcmBo ce u3BvpwBam
gucmaHUUOHHO.

AOCTABKA HA BOPAOBO YCTPOMCTBO

5.8.

JOBEPEH
NMAPTHbOP

TollPass

bopgoBume ycmpolcmBa ce uznpawam om MTC Ha KaueHmume
cAeg nognucBaHe Ha MpuaokeHue kbM Aoz2oBopa, B koemo ca
gobaBeHulMCcwvc3anBeHuzaacoyuupaHe bopgoBuycmpolcmBa.
Mpu 3asBsaBane Ha bopgoBo ycmpoldcmBo, KaueHmbvm
nocou4Ba agpec Ha gocmaBka Ha BbopgoBomo ycmpotcmBo,
peaucmpayuoHeH N2 Ha MMMMC, 3a koemo ga ce acouuupa bopgoBo

4.7.

4.8.

for inclusion in the Agreement, inappropriately completed and/or
missing dataand/orillegible documents, ITS/the ITS Representative
shallrequire the Client toresubmit them.ITS may request the Client
to send the documents an unlimited number of times, until ITS/
the ITS Representative receives documents that finds acceptable.

(amended by Decision of Bod of ITS as of 21.10.2020 in force as
of 01.11.2020) ITS shall provide the requested On board unit to a
Client, as well as the Client could pay compensatory fees and Fees
under the Agreement for the respective RV only after and receipt
of all required data and information from the Clients.

The Client hereby represents and agrees that, notwithstanding the
possible verification under Clause 4.5, ITS//the ITS Representative
not be held responsible and has no obligation to reimburse any
amounts paid or payable by the Client for sanctions imposed
on the Client and/or charged Tolls and/or other state fees by
the competent authorities due to incorrect or falsified data or
documents.

5. ON BOARD UNITS

GENERAL PROVISIONS

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

The Client hereby represents that they have been informed
and accept that any RV under the Agreement, in order to be
able to use the actual tracking services for Toll segments being
entered by the RV, the said RV should be equipped with a properly
connected/installed and operating On board unit associated
to a specific RV. If the On board unit is placed in a RV, different
from the RV to which it is associated, and such RV is driving on
the Toll Road Network, the said RV shall be driving in violation
and the owner or user are likely to be sanctioned according to
Article 179, Paragraph 3b of the Road Traffic Law, regardless
that it will be charged a Toll for the use of the Toll Road Network.

ITS shall associate and provide On board units for RVs with
verified identification data for use by the Clients upon
conclusion of the Agreement and/or signing an Annex to
the Agreement for subsequent adding of an On board unit.

The On board units are exclusive property of ITS and have
been provided to the Client for temporary use for the term
of use of an On board unit indicated in the respective annex
or additional agreement to the Agreement for each On board
unit. On board units should be returned to ITS upon expiry/
early termination of the On board unit term of use and/or
upon termination of the Agreement, for whatever reason.

Clients may not retain the On board units made available to them by
ITS.

Clients expressly accept and agree that the On board units are only
intendedtodeterminethe TollSegmentwithinthe TollRoad Network
which the RV has entered, and that the said On board units must be
enabledand mayonly beusedinthe RVtowhichtheyare associated.

The Client shall be liable and might be sanctioned by the road
control authorities for any physical (hardware) or software damage
of the On board unit. ITS might require to pay a penalty for any
physical (hardware) or software damage of the On board unit.

ITS may update the software installed on the On board units
without any restriction and throughout its term of use by the
Client. Software updates of On board units shall be performed
remotely.

ON BOARD UNIT DELIVERY

5.8.

TollPass u Vinetki.bg ca peaucmpupaHu mopzoBcku mapku, cobcmBeHocm Ha UHmeauzeHmHu mpaduk cucmemu AA
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

The On board units shall be sent by ITS to the Clients subject to
signing an Annex to the Agreement. When requesting an On board
unit, the Client should indicate a delivery address for the On board
unit, registration number of the RV to which the On board unitis to
be associated, full name and mobile number of the contact person
to receive the On board units listed in the abovementioned Annex.
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5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

TollPass

ycmpotcmBo, ume, damuaus u MobuaeH menedOHEH HOMep 3a
koHmakm Ha Auuemo, koemo ga noayuu bopgoBume ycmpoticmBa,
BkaloueHu B coomBemHomo MpuaoXkeHue.

3aaBeHume 3a gocmabBka bopgoBu ycmpolcmBa we 6Hbgam
uznpawaHu om NTC c kypuep, 3a cMemka Ha KAueHma, cbaAacHo
cneyuaAHU UueHU Ha cvomBemHama kypuepcka komnaHus,
u3BvpwbBawa gocmaBkama, nocoueHu Ha www.tollpass.bg, go
agpec 3a gocmaBka Ha mepumopusama Ha Penybauka Boazapus,
nocoveH om KaueHma, 8 cpok go 20 (gBagecem) pabomHu gHuU.
Cpokbm no npegxogHomo u3peueHue 3anouyBa ga meue cAeg
nognucBaHe Ha cvbomBemHomo TpuroxkeHue kbm AozoBopa,
B8 koemo ca nocouenu MMC, 3a koumo ce acouuupa bopgoBo
ycmpotcmBo.

Mpu noayuaBaHe Ha bopgoBomo ycmpolcmBo om KaueHma,
AUUEMO, ONpegeAeHo ga noaydu 3aaBerume BopgoBu
ycmpotcmBa nognucBa npuemo-npegaBameaeH npomokoa 8 3
(mpu) ugeHmuuHu ek3zemnaapa, npegocmaBeH My om kypuepa,
gocmabBua bopgoBomo ycmpolcmBo. B npueMo-npegaBamennus
npomokoA Nno npegxogHomo u3peyeHue ce cbgbpkam Hal-
Manko cAegHUME gaHHU: gamama Ha acouuupaHe Ha bopgoBume
ycmpotcmBa, BkaloueHu B cvbuwiuda, cepueH Homep Ha Bcsako
gocmaBeHo bopgoBo ycmpolcmBo u peaucmpauyuoHeH N2 Ha MI1C,
¢ koemo e acouuupaHo, HoMep Ha AozoBopa, gaHHU Ha KaueHma u
ume u paMuAus Ha Auuemo, koemo mpsi6Ba ga noayyu bopgoBume
ycmpotcmBa. KaueHmbm e gabXkeH ga noAydu bopgoBume
ycmpotcmBa, ga 3anaamu gbakumama makca 3a gocmaBka
Ha kypuepa, kakmo u ga nognuwe npuemo-npegaBameaHus
npomokoa u ga BvpHe eguHus ek3emnaap Ha kypuepa. MNpegu
ga nognuwe npuemo-npegaBameaHus npomokoa, Auuemo,
onpegeAeHo ga noay4yu 3asBeHume BopgoBu ycmpolcmBa e
gAbXkHO ga npoBepu cbomBemcmBuemo Ha gaHHUME, NOCOYeHU
B cbwus c me3u B AozoBopa.

Mpu omka3 Ha KaueHm ga noayuu BopgoBu ycmpolcmBa no
MpuaoXkeHue, kypuepbm Bpbvuwa bopgoBume ycmpolcmBa Ha
WNTC, a cpokbm 3a gocmaBka om cmpaHa Ha TC cnupa ga meue.
Kypuepckama komnaHus yBegomaBa KaueHma 3a HeycnewHus
onum 3a gocmaBka Ha BopgoBu ycmpolcmBa u My npegocmabs
Bvb3moXkHocm 3a noayuaBaHe Ha BopgoBume ycmpolcmBa om
ocduc Ha kypuepckama komnaHusa 8 nocoueH B yBegomaeHuemo
cpok, caeg ugmuuaHemo Ha koimo, BopgoBume ycmpolcmBa
ce Bpvwam Ha UTC. Caeg BpbwaHe Ha bopgoBume ycmpoilcmBa
yBegomsnBa KaueHma u u3zuckBa nomBovprkgeHue no umelA ume u
daMuaus U MOBUAEH meAedOHEH HOMep 3a KoHmakm Ha Auuemo,
koemo ga noayuu noBmopHo BopgoBume ycmpolcmBa. Caeg
nonyyaBaHe Ha nomBuvpykgeHue om Kauenma, WTC u3npawa
noBmopHo bopgoBume ycmpolicmBa Ha KaueHma. B cayual Ha
noBmopHo uznpawaxe, KaAueHmom goAXku u 3anAawa Ha kypuepa
makcama 3a noBmopHama gocmabka, kakmo u goaXku u 3anAawa
Ha WTC makcama 3a nvpBama gocmaBka u BpvbwaHemo Ha
BopgoBume ycmpolcmBa Ha UTC, cbeaacHo ueHoBama Aucma Ha
kypuepckama komnarus, uzBopwBawa gocmaBkama.

Mpu omka3 om KaueHm ga noayuu bopgoBume ycmpolcmBa,
cbwume ce Bpowam Ha WUTC. UTC u MpegcmaBumeasm Ha
NTC umam npaBo c omnpaBaHe Ha yBegomaeHue go KaueHma,
ga npekpamsm Cpoka Ha noa3BaHe Ha bopgoBo ycmpolcmBo
3a cbomBemnume MMC, acoyuupanu ¢ omkazaHume bopgoBu
ycmpotcmBa c He3abaBeH epekm.

B cAyuall Ha u3uepnaHa HaAu4Hocm Ha bopgoBu ycmpolcmBa 8
NTC uau 3abaBeHa gocmaBka Ha bopgoBu ycmpolcmBa kom UTC,
NTC uAu MpegcmaBumeasm Ha UTC cBoeBpemeHHo yBegomsBa
KaueHma npu ckatouBaHe Ha Aoz2oBop, kakmo u 3a eBenmyanHus
cpok Ha 3abaBsHe.

KaueHmMbm e gavXkeH ga ce 3ano3Hae nogpobHo ¢ MHecmpykuuume
3a ynompeba U UHCcmaaayusa, koumo npugpy’kaBam Bcsako
gocmaBeHo bopgoBo ycmpolcmBo.

CBbP3BAHE/UHCTANUPAHE (MOHTUPAHE) U MOA3BAHE
HA BOPAOBU YCTPOUCTBA

5.15.

JOBEPEH
NMAPTHbOP

TollPass

MopBoHauanHo BkalouBaHe Ha BopgoBomo ycmpolcmBo
3agobrkumenHo ce u3zBopwBa B MMC, koM koemo e acouuupaHo.
MpegunovpBoHauanHomo BkalouBaHe Ha bopgoBomoycmpolcmBo
u cBovp3Banemo My B MMC, KAueHmMbm e gabXkeH ga ce ybegu
kamo npoBepu, ye pecucmpauyuoHHUSM HoMep Ha MMC, ugnucaHx
Ha onakoBkama Ha BopgoBomo ycmpolicmBo cvomBemcmBa
Ha pesucmpauuoHHus Homep Ha [MNC. Caeg nvbpBoHauaanHOMO
BkalouBare, KanueHmbvmakmuBupabopgoBomoycmpolcmBoupes
HamuckaHe Ha bymoHa, ykazaH B MHcmpykuusima 3a ynompeba
U UHCmMaAauusa u e gavkeH ga ce yBepu, ye peeucmpauyuoHHUSM
HoMmep Ha MMC, kolmo ce u3znucBa Ha gucnaes Ha bopgoBomo
ycmpotcmBo, cvomBemcmBa Ha pezucmpauyuoHHUS HOMEp

5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

The On board units requested for delivery shall be sent by ITS
via courier service, at the expense of the Client, according to the
special prices of the respective courier company performing the
delivery provided on www.tollpass.bg, to the delivery address
within the Republic of Bulgaria indicated by the Clients within
twenty (20) business days. The period under the foregoing sentence
shall start after signing the mentioned Annex to the Agreement
including the RVs to which an On board unit is to be associated.

Upon receipt of the On board unit by the Client, the Client shall sign
an|TSProtocolof Deliveryand Acceptanceinthree (3) counterparts
to be provided by the courier delivering the On board unit. The
Protocol of Delivery and Acceptance under the foregoing sentence
shall include at least the following data: date of association of the
On board units included therein, serial number of each On board
unit delivered and the registration number of the RV to which it is
associated, the number of the Agreement, Client details and full
name of the person to receive the On board units. The Client must
receive the On board units, pay the courier the due delivery fee
according tothe courier's price list,and sign the Protocol of Delivery
and Acceptance and return one copy to the courier. Before signing
the Protocol of Delivery and Acceptance, the person designated to
receive the requested On board units shall verify the consistency
of the data included therein with the data in the Agreement.

If a Client refuses to receive On board units under an Annex, the
courier shall return the said On board units to ITS and ITS's delivery
time shall be canceled. The courier company shall notify the
Client about the unsuccessful attempt to deliver On board units
and shall provide them an opportunity to receive the On board
units from its office within a period indicated in the notification
after the end of which the On board units shall be returned to ITS.
After returning the On board units it shall notify the Client and
shall require confirmation via e-mail of the full name and mobile
number of the contact person to receive the second delivery of
the On board units. Once ITS has received a confirmation from
the Client, ITS shall re-send the On board units to the Client. In
case of re-delivery, the Client shall pay the courier the redelivery
fee, and shall also reimburse ITS for the fee for the first delivery
and the returning of the On board units to ITS according to
the price list of the courier company performing the delivery.

In case of refusal by the Client to receive the On board units,
they shall be returned to ITS. ITS and the ITS Representative
may, with a notice to the Client, terminate the term of
use of an On board unit for the respective RV associated
to the refused On board units, with immediate effect.

In case of lack of stock of On board units in ITS or delayed delivery
of the On board units to ITS, ITS or ITS representative has to notify
the Client on time upon the conclusion of the Agreement as well as
for the expected period of delay.

The Client shall be required to read in detail the Installation and
Operation Manual accompanying each On board unit.

CONNECTING/INSTALLING (MOUNTING) AND USING ON
BOARD UNITS

5.15.

TollPass u Vinetki.bg ca peaucmpupaHu mopzoBcku mapku, cobcmBeHocm Ha UHmeauzeHmHu mpaduk cucmemu AA
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

Initial run of the On board unit must be done in the RV to which it
is associated. Prior to the initial run of the On board unit and its
connection to the RV, the Client must ensure by checking that the
RV's registration number displayed on the package of the On board
unit corresponds to the registration number of the RV. After the
initial run, the Client shall enable the On board unit by pressing
the button indicated in the Installation and Operation Manual and
must ensure that the registration number of the RV showing on the
display of the On board unit corresponds to the registration number
of the RV for which itisintended. The Client hereby represents and
agrees that an On board unit which is already delivered can still be
not included in the Whitelist. After pressing the button, the LED
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5.16.

5.16a

5.17.

TollPass

Ha TMC, 3a koemo e npegHa3HaueHo. KaAueHmom gekaapupa u
pa3bupa, ye gocmaBeHo bopgoBo ycmpolcmBo Bce owe mMoxke
ga He e BkaloueHo B Bsia cnucvk. CAaeg HamuckaHe Ha BymoHa,
LED uHgukamopume 3a mexHudecku u gozoBopeH cmamyc Ha
BopgoBomo ycmpolcmBo mpsbBa ga cBemuam B8 3eaeH uBsam u
camo B mo3u cayuatl coomBemromo MNMNC MoXke ga 3anouHe ga ce
gBuku npaBomepHo no NMaameHama nbmHa mpexa.

KaueHmbm e gavkeH ga cBopyke, ga akmuBupa u noa3Ba
bopgoBomo ycmpolcmBo 8 TMC cvaracHo WMHcmpykuyua 3a
ynompeba u uHcmaaayus, koamo ce npegocmaBsa Ha KaueHma
¢ bopgoBomo ycmpolcmBo. KaueHmbm ce 3agbaxkabBa, npu
gBukeHue B MaameHamanobmHa Mpexka, ganoggbp’ka bopgoBomo
ycmpotcmBo pabomeuwio u ¢ Bb3mokHocm ga npegaBa gaHHU.
(gobaBeHa c Pew. Ha CA Ha UTC om 05.01.2021 2., B cuaa om
12.01.2021 2.) BopgoBume ycmpolcmBa e Heobxogumo ga bbgam
cBvp3aHu kvm enekmpuueckama 3axpaHBawa mpexka Ha TMC
c pabomHo HanpexkeHue 12V/24V cbaaacHO uHcmpykuyusma
om [Mpou3Bogumens, npegocmaBeHa 3aegHo c BY. Aonyckam
Ce CmaHgapmHa uHcmaaauusa c yHuBepcaneH koHekmop kbm
ugmouHuka Ha 3axpaHBaHe Ha 12V/24V (koM 3anankama Ha
aBmomobuna), B coomBemcmBue c ykazaHusima 3a UHCmMaAupaHe,
nocoveHu B MHcmpykuusima 3a ynompeba u UHCmaAauus UAu
upe3 dukcupaHa uHcmanauusa. KaueHmbvm gekaapupa u pa3bupa,
ue bopgoBomo ycmpolcmBo we d@yHkuyuoHupa npaBuaHo
camo ako e nocmosiHHo cBbp3aHo kbMm 3axpaHBawama mpexka
Ha TMC u ue npekovcBaHua B 3axpaHBaHemo, nopogeHu om
Aowa Bpv3ka Mozam ga nonpeuyam Ha npaBuaHama paboma Ha
BopgoBomo ycmpolcmBo. OmeoBopHocmma 3a nocmosHHama
u HenpekbcBawa cBvp3aHocm Ha bopgoBomo ycmpolcmBo koM
3axpaHBawama mpexka Ha MMC e Ha KaueHmMa.

QukcupaHa uHcmanauus Ha bBopgoBu ycmpolcmBa we ce
u3BvpwbBa om cepmuduuupaH cepBu3, kolmo uma ckaloueH
gozoBop ¢ UTC, cvenacHo npegBapumenHa 3as8ka om Kauenma
B cepBu3Hus ueHMbp. 3a Hy>kgume Ha u3BvbpwbBaHe Ha 3asBkama
B Mramdopmama we 6bge ocuzypeHa uHGopmayus Ha KaueHma
3a koHmakm cwvc cepBu3Hus ueHmMbvp, B kolmo mMoxke ga bbge
u3BvpweHazanBkazadbukcupaHmoHmarkHabopgoBoycmpodcmBo.

EKCMNAOATALUA HA BOPAOBOTO YCTPOMCTBO

5.18.

5.19.

5.20.

5.21.

JOBEPEH
NMAPTHbOP

TollPass

(ugmeHeHa ¢ Pew. Ha CA Ha UTC om 26.10.20202. 8 cuaa om
01.11.20202.) Bcayuad, ue koM MMC pa3zauuHo om ABmobyc, bvge
npukaueHo pemapke, KAueHmbm e gavXkeH ga nocoyu bpos ocu
Ha pemapkemo cveaacHo CBugemeacmBomo 3a pezucmpauus Ha
MMC upe3 bopgoBomoycmpolcmBo, cna3Batku MHcmpykyuama
3a ynompeba u UHCmaaAayus, npegu ga HaBaeze B MaameHama
nbmHa Mpexa. Hecna3zBaHemo Ha moBa 3agvakeHue wie goBege
go HenpaBuAHO onpegeasHe Ha gbmkumMama nobmua makca u
KaueHmvm MoXke ga 6vge caHkuuoHupaH 3a HenpaBomepHo
u3znoA3BaHe Ha [MTAameHama nbmHa mpeka.

Mpu pazkauBaHe Ha pemapkemo om MMC, 6pos ocu, nocouyeHu B
BopgoBomo ycmpolcmBo caegBa ga ce ycmaHoBu Ha HyAa.

(ugM. ¢ Pew. Ha CA Ha WMTC om 30.08.20222. B cuaa om
30.09.20222.) KaueHmbm omeoBaps 3a noa3BaHemo u
CbxpaHeHuemo Ha npegocmaBerHomo My BopgoBo ycmpolcmBo,
cyumaHo om MoMeHMa Ha HeeoBomo npegaBaHe, ygocmoBepeHo
c npuemo— npegaBameaeH npomokoa. KaueHmMom HAma npabo
ga HapywaBa ueanocmma Ha BopgoBomo ycmpoticmBo, kakmo u
ga npaBu omnumu 3a HezoBomo pa3zaaobaBaxe, BkalouumenHo
codbmyepHo U xapgyepHo nocezameacmBo, koemo Bogu uau
6u Moz2A0 ga goBege go BpemeHHa UAU mpalHa 3az2yba Ha
dyHkuuume Ha BopgoBomo ycmpolcmBo, uAU goNbAHUMEAHU
pa3zxogu 3a KaueHma, BkalouumeaHo nopagu HanazaHe Ha
agMuHucmpamuBHo-Haka3zameAHa caHkuusa, 3anAawaHe Ha
koMneHcamopHU U/uAu gpyau makcu u Ha gpyz20 ocHoBaHue,
kakmo u ga HapywaBa mvpzoBckus Bug Ha TollPass bopgoBomo
ycmpotcmBo, 8 moBa yucAo, HO He O2paHUYEHO go nocmaBsaHe
Ha Aenerku, 3Hauu, mapkepu, 3ambpcsiBade u/uAu HapywaBaHe
Ha BvHWHUS Bug Ha TollPass BopgoBomo ycmpolcmBo no gpye
HaUUH.

(ugm. ¢ Pew. Ha CA Ha WMTC om 30.08.20222. B cuaa om
30.09.20222.) KanueHmMbm Hama npaBo ga MaHUnyAupa bopgoBomo
ycmpotcmBo no HauuH, kolmo 20 npaBu BpemMeHHO uAu mpalHo
HEeNogxogsw,o 3a u3znoA3BaHemo My 3a omuumaHe Ha npaBuAHu
gaHHU 3a gelicmBumeAHOMO u3noA3BaHe Ha NAameHama NbmHa
MpeXka, yMuwaAeHo ga noBpexkga bopgoBomo ycmpolcmBo no
gpye HayuH, He3aBucumMo gaaunoBpegama 3acsiea napamempume
Ha ycmpolcmBomo, Heobxogumu 3a nogaBaHe Ha MOA gaHHU.
KaueHmMbm HAMa npaBo yMUWAEHO UAU HeBoAHO ga u3noa3Ba
ycmpotcmBa koumo cmywaBam u/uau 3azaywaBam cuzHasume
npuemMaHu om cameAumume U/uAu  MoBuAHama MpexXa,

5.16.

5.16a

5.17.

indicator lights for the On-Board technical and agreed status
of the On board unit should be green and the respective RV may
start driving validly on the Toll Road Network only if this happens.

The Client must connect, enable and use the On board unit
in the RV following the Installation and Operation Manual
provided to the Client along with the On board unit. The
Client shall, while driving on the Toll Road Network, keep the
On board unit operational and capable of transmitting data.

(added by decision of BoD of ITS as of 05.01.2021, in force as of
12.01.2021) On board units need to be connected to the electrical
supply network of RV with operating voltage 12V/24V according
to the instructions from the Manufacturer provided together
with the OBU. Standard installation with universal connector
to the power source of 12V/24V (to the car lighter) is allowed in
accordance with the installation instructions specified in the
Instructions for Use and Installation or by fixed installation. The
Client declares and understands that the On board unit will only
function properly if it is permanently connected to the RV power
grid and that power outages caused by a poor connection may
interfere with the proper operation of the On board unit. The
responsibility for the constant and uninterrupting connectivity of
the On board unit to the power grid of the RV rests with the Client.

Fixed Installations of On board units shall be done by an authorised
service which has an agreement with ITS in accordance with the
preliminary request placed by the Client in the repair centre. In
order to place the request on the Platform, the Client shall be
provided with contact details of the service where a request for
Fixed Installation of an On board unit may be effected.

OPERATING THE ON BOARD UNIT

5.18.

5.19.

5.20.

5.21.

TollPass u Vinetki.bg ca peaucmpupaHu mopzoBcku mapku, cobcmBeHocm Ha UHmeauzeHmHu mpaduk cucmemu AA
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

(amended by Decision of Bod of ITS as of 26.10.2020 in force as
of 01.11.2020) If a trailer is attached to a RV other than a bus, the
Client must indicate the number of axles of the trailer according
to the Registration certificate of RV on the On board unit,
following the Installation and Operation Manual, before entering
the Toll Road Network. Failure to comply with this obligation
shall result in the incorrect calculation of the Toll due and the
Client might be sanctioned for misuse of the Toll Road Network.

If a trailer is detached from the RV, the number of axles indicated
on the On board unit should be changed to zero.

(amended by Decision of the BoD of ITS from 30.08.2022 effective
from 30.09.2022) The Client is liable for the use and protection of
the provided Onboard unitas of the moment of its delivery, certified
by acceptance protocol. The Client is not allowed to violate the
integrity of the On board unit, nor to attempt to its disassembly,
included software and hardware manipulation which leads or could
lead to temporary or permanent loss of functions of the On board
unitorincreased expenses for the Client, including the imposition of
administrative — punitive sanctions for payment of compensatory
fees and on other ground as well as disrupt the commercial
appearance of the TollPass On Board Unit, including but not
limited to affixing stickers, signs, markers, soiling and/or defacing
the appearance of the TollPass On Board Unit by another way.

(amended by Decision of the BoD of ITS from 30.08.2022 effective
from 30.09.2022) The Client has no right to manipulate the On
board unit on a way that makes it temporary or permanently
inappropriate for its use for Actual Distance Tracking on the Toll
Road Network, intentionally to damage the On board unit or other
way notwithstanding if the damage affect the parameters of the
On board unit necessary for transmission of the toll data. The
Client has no right intentionally or unintentionally to use devices
which disturb, or mute signals accepted by satellites and/or the
mobile network that cause a temporary or permanent breach of
the correctness of the data transmitted by the On board unit. The
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TollPass

koumo npegu3BukBam BpemeHHO UAU MpalHO HapyweHuUe Ha
BepHocmma Ha npegaBaHume om BopgoBomo ycmpolcmBo
gaHHU. KAueHmom Hama npaBo ga HapywaBa mvpeaoBekus Bug Ha
TollPass BopgoBomo ycmpolcmBo.

5.22. (u3M.cPew.HaCAHalNTCom30.08.20222.8cunaom 30.09.20222.)
B cAyuyall Ha HeEU3NbAHEHUE Ha 3agbAaXkeHusima Ha KaueHma no
npegxogHume gBe mouku, NTC/MpegcmaBumensa Ha UTC umam
npaBo ga Hauucaam Ha KaueHma Heycmolka 3a du3uuecko uau
codmyepHo MaHunyaupaHe Ha bopgoBo ycmpolcmBo u/uau
Heycmolka 3a HapyweH mopzoBcku Bug Ha TollPass bopgoBomo
ycmpotcmBo kakmo u ga ce Bv3noa3zBam om Bcuuku ocmaHaau
npaBa no me3u O6uwu ycaoBus u AozoBopa.

3ATYBA UAU KPAXXBA HA BOPAOBO YCTPOMUCTBO

5.23. (u3MmeHeHa c Pew. Ha CA Ha UTC om 26.10.20202. 8 cuna om
01.11.20202., ugmeHeHa c Pew. Ha CA Ha UTC om 05.01.2021
2., B cuna om 12.01.2021 2.) B cayual Ha 3a2yba uau kpakba Ha
bopgoBo ycmpolcmBo, KaueHmom e gabXkeH He3zabaBHho ga
uHdopmupa UTC Ha umelA agpec support@tollpass.bg, kakmo u
NoNbAHU U uznpamu Ha NTC YBegomaeHue 3a kpaxkba/3azyba Ha
BopgoBo ycmpolcmBo. Becaka Toa makca, HauucaeHa npegu UTC
ga Mmapkupa 3a HeBaaugHo BopgoBomo ycmpolcmBo, we bbge
gonkuma om KaueHma. KaueHmbom gekaapupa, ye e HasiCHO,
ue npu o0b6sBaBaHe Ha bopgoBo ycmpolcmBo 3a 3azybeHo uau
omkpagHamo, cbw,omo ce Mapkupa 3a HeBaaugHo u He moxke
noBeue gace u3znon3zBa, gopu ugabbge HamepeHo B nocregcmBue.

5.24. C 0698aBaHemo Ha bopgoBo ycmpolcmBo 3a 3azybeHo uau
omkpagHamo, Cpokom Ha noA3BaHe Ha bopgoBomo ycmpolcmBo
ce npekpamsBa npegcpouHo om Kauewma, kakmo u WUTC uma
npaBo ga HauucAu Ha KaueHma cbomBemHume goakumu om
KaueHma HeycmoUku no pa3gea ,BugoBe HeycmoUku”. Cpokbm
Ha noa3BaHe Ha 3azybeHomo uAau omkpagHamomo bopgoBo
ycmpotcmBo He ce npekpamaBa, ako KaueHmbvm 3aa8u HoBo
BopgoBo ycmpolcmBo, npu ycaoBusima Ha m. 5.26.

5.25. MNTC uma npaBo ga 3agopku cvomBemHus Aeno3um,
npegocmaBeH 3a bopgoBomo ycmpolcmBo, B cayual Ha 3acyba
uau kpaxkba Ha bopgoBo ycmpoilcmBo, kakmo u Ha noBpega,
npuyYuHeHanopagu Hecna3BaHe Ha uHcmMpykyuume 3a uznoa3BaHe
u ynompeba (pu3uuecko uAu copmyepHOo MaHUNyAUpaHe Ha
bopgoBo ycmpolcmBo), kakmo u ga HauucAu Ha KaueHma
cvomBemHume gbakumu om KaueHma HeycmoUlku no pa3gea
,BugoBe Heycmouku”.

5.26. (u3m.cPew.HaCAHaWTCom05.01.20212.,8curnaom12.01.20212.)
KaueHmbvm uma npaBo ga 3as8u HoBo bopgoBo ycmpolcmBo 3a
cvwomo MMNC, koemo ga 6vge uznoa3zBaHo 3a Cpoka Ha non3BaHe
Ha 3azybeHomo uau omkpagHamomo BopgoBo ycmpolcmBo,
camo B cayuall ye npegBapumenHo 3anaamu HeycmoUkama 3a
noBpegeHomo/auncBauw,o bopgoBo ycmpolcmBo uHeycmolkama
3a HenbAHa okomnaekmoBka Ha BopgoBo ycmpoldcmBo. UTC
uma npaBo ga omkaxke ga gocmaBu Ha KaueHma HoBo bopgoBo
ycmpotcmBo, He3zaBucumo om 3anaawaHe om KaueHma Ha
gonmkumume 3a HoBomo BopgoBo ycmpolcmBo cymu no AozoBop,
go 3anAawaHe om KaueHma Ha Heycmotkama 3a noBpegeHomo/
AuncBaw,o bopgoBo ycmpolcmBo u Heycmolkama 3a HeENbAHA
okomnaekmoBka Ha bopgoBo ycmpolcmBo.

5.27. (u3m.cPew.HaCAHaWTCom30.08.20222.8curaom 30.09.20222.)
B cayual ue o6sBeHo 3a 3azybeHo uAau omkpagHamo bopgoBo
ycmpotcmBo bvge HamepeHo U BbpHamo Ha NTC no pega onucaH
B8 pa3geA ,BpvwaHe Ha 60pgoBo ycmpolcmBo” no-goay u B8
cAyyal, ue BbpHamomo ycmpolcmBo e ugnpaBHo, ¢ He HapyweH
BvbHweH Bug, B nvaHa okomnaekmoBka u 6e3 noBpegu, UTC
wie Bv3zcmaHoBu Ha KaueHma 3anaameHume Heycmotku. Mpu
HenbAHa okomnaekmoBka Ha BvpHamo bopgoBo ycmpotcmBo,
MpegcmaBumena Ha UTC we Bov3cmaHoBu pa3aukama mexgy
3anAameHama Heycmolka u Heycmolkama 3a HenbAHa
okomnaekmoBka. Mpu HapyweH mvpzoBcku Bug Ha TollPass
BopgoBo ycmpolcmBo, UTC we HauucAu Ha KaueHma Heycmotka
3a HapyuweH mbvpeaoBcku Bug Ha TollPass BopgoBo ycmpoltcmBo,
kosamo e onpegeaeHa B pa3gea ,BugoBe Heycmotku”.

5.28. (3aauueHa c Pew. Ha CA Ha UTC om 05.01.2021 2., 8 cuaa om
12.01.2021z2))

TEXHWUYECKW NPOBAEM HA BOPAOBO YCTPOMCTBO

5.29. (u3meHeHa c Pew. Ha CA Ha UTC om 26.10.20202. 8 cura om
01.11.20202.; ugM. ¢ Pew. Ha CA Ha UTC om 05.01.2021 2., B cuna
om 12.01.2021 2.) B cayuall Ha HaAudue Ha mexHuuecku npobaem
Ha bopgoBo ycmpolcmBo, KaueHmbm e gabXkeH ga npoBepu
cBvp3aHocmma Ha BopgoBomo ycmpotcmBo u ga ce cBvpXke ¢
ueHMbvpa 3a obcaykBaHe Ha kaueHmu Ha UTC/MpegcmaBumens

JOBEPEH
NMAPTHbOP

TollPass

TollPass u Vinetki.bg ca peaucmpupaHu mopzoBcku mapku, cobcmBeHocm Ha UHmeauzeHmHu mpaduk cucmemu AA
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

Client has no right to disrupt the commercial appearance of the
TollPass On Board Unit

5.22. (amended by Decision of the BoD of ITS from 30.08.2022 effective
from 30.09.2022) In case of failure of the obligations of the Client
under the previous two points, ITS/ITS representative has the
right to accrued on the Client a penalty for physical or software
manipulation of the On board unit and/or penalty for disrupted
commercial appearance of the TollPass On Board Unit as well
as to apply all other rights provided in these General terms and
conditions and the Agreement.

LOSS OR THEFT OF AN ON BOARD UNIT

5.23. (amended by decision of BoD of ITS as of 26.10.2020 in force as of
01.11.2020, Amended by decision of BoD of ITS as of 05.01.2021, in
force as 0f 12.01.2021) In case of loss or theft of an On Board unit,
the Client is obliged to immediately inform ITS at email address
support@tollpass.bg, aswellascompleteand sendtoITSaNotice of
Theft/Loss of On Board Unit. Any Toll charged before ITS marks the
OnBoardUnitinvalid willbe payable by the Client. The Clientdeclares
thatitisaware that when declaring an On Board unitlost or stolen, it
is marked invalid and can no longer be used, even if it is later found.

5.24. By declaring an On board unit lost or stolen, the term of use of the
On board unit shall be terminated early by the Client and ITS may
charge the Client with the relevant penalties due by the Client
under section “"Types of Penalty”. If the Client requests a new On
board unit under the provisions of Clause 5.26, then the term of
use of the lost or stolen On board unit shall not be terminated.

5.25. ITS shall have the right to retain the relevant Deposit provided
for the On board unit in case of loss or theft of an On board unit,
or damage caused by failure to comply with the Installation and
Operation Instructions (physical or software manipulation of
an On board unit), and to charge the Client with the relevant
penalties due by the Client under section “Types of Penalty”.

5.26. (amended by decision of BoD of ITS as of 05.01.2021, in force as
of 12.01.2021) The Client may request a new On board unit for
the for same RV, which has to be used for the term of use of the
lost or stolen On board unit, only provided that the Client has paid
the penalty for a damaged/missing On board unit or a penalty for
incompleteness of an On board unit. ITS has the right to refuse to
delivertothe Clientanew Onboard unit, whether the Client has paid
the amounts due for the new On board unit under the Agreement
or not, until the Client pays the penalty for a damaged/missing On
board unit or the penalty for incompleteness of an On board unit.

5.27. (amended by Decision of the BoD of ITS from 30.08.2022
effective from 30.09.2022) If an On board unit is declared lost
or stolen and returned to ITS in compliance with the "Returning
an On board unit” Section below, and in case the returned unit is
in good working order, with an intact appearance, complete and
undamaged, ITS shall reimburse the Client for the paid penalties.
If the returned On board unitisincomplete, the ITS Representative
will only reimburse the difference between the paid penalty and
the penalty for incompleteness. If the commercial appearance of
the TollPass On Board Unit is disrupted, ITS will charge the Client
a penalty for disrupted commercial appearance of the TollPass
On Board Unit which is define in the ,Types of Penalties” section.

5.28. (Deleted by decision of BoD of ITS as of 05.01.2021, in force as of
12.01.2021)

TECHNICAL PROBLEMS WITH AN ON BOARD UNIT

5.29. (amended by Decision of Bod of ITS as of 26.10.2020 in force as of
01.11.2020; Amended by decision of BoD of ITS as of 05.01.2021,
in force as of 12.01.2021) In the event of a technical problem with
an On board unit, the Client must check the connectivity of the
said On board unit and call the Client Service Centre of ITS/the
ITS Representative. If the problem cannot be identified, the Client
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5.30.

5.31.

TollPass

Ha WTC. Mpu HeBv3moXkHocm 3a ycmaHoBaBaHe Ha npobaema,
KaueHmbm ce 3agbakaBa He3abaBHo ga uHdbopmupa WTC Ha
umelin agpec support@tollpass.bg, kakmo u nonvAHU U u3Npamu
Ha NTC YBegomaeHue 3a kparkba/3azybaHa bopgoBoycmpolcmBo
. Bcsika Toa makca, HauucAaeHa npegu MTC ga noayuu u mapkupa
3a HeBaaugHo bopgoBomo ycmpoticmBo, we 6bge goakuma om
Kauenma.

(3aAuveHa ¢ Pew. Ha CA Ha UTC om 05.01.2021 2., 8 cuaa om
12.01.20212))

(ugmeHeHa ¢ Pew. Ha CA Ha UTC om 05.01.2021 2., B cuaa om
12.01.2021 2., u3M. c Pew. Ha CA Ha TC om 30.08.20222. B cuaa
om 30.09.20222.) Mpu Bpow,aHe Ha UTC Ha BopgoBo ycmpolcmBo
¢ mexHuyecku npobaem WTC u3BvpwBa guazHocmuka Ha
bopgoBomo ycmpolcmBo 8 10 (gecem) gHeBeH cpok om
nonyyaBaHe u MapkupaHemo ™My 3a HeBaaugHo BbopgoBomo
ycmpotcmBo. Mpu ycmaHoBsaBaHe, ue e Haauue duzuuecko uau
cobmyepHo MaHunyaupaHe Ha bopgoBomo ycmpolcmBo u/
UAU HapywaBaHe Ha mubpeoBckus Bug Ha TollPass bopgoBomo
ycmpolicmBo  Ha KaueHma ce HauucAsiBam cvomBemHume
gomkuMu  om  KaueHma Heycmoilku no pa3gean ,BugoBe
Heycmouku”, 3a koemo NTC yBegomsaBa KaueHma

BPbLLAHE HA BOPAOBO YCTPOMCTBO

5.32.

5.33.

5.33.1.

5.33.2.

5.34.

5.35.

5.36.

5.37.

5.38.

5.39.

(ugmeHeHa ¢ Pew. Ha CA Ha UTC om 06.06.20222. B cuna om
13.06.20222.) BpovwaHemo Ha bopgoBo ycmpolcmBo ce
u3BvpwBa Ha agpec: 2p. Codusa, 1407, paloH Ao3eHeuy, ByA.
“"Hukoaa 1. BanuapoB”, N¢ 53B, EOC LleHmbp, em. 4, oduc 6 UAU Ha
gpye nocoueH Ha lMaamdopmama agpec om ATC.

(ugm. c Pew. Ha CAHaMTC om 05.01.2021 2., 6 cunaom 12.01.2021
2.) 3a ga BvpHe bopgoBo ycmpolicmBo Ha WTC no cobcmBeHa
uHUuuamuBa, KaueHmbvm e gavXkeH ga yBegomu nucmerno UTC/
MpegcmaBumensa Ha UTC 3a HaMepeHUemo cu CbC cbomBemHus
gokymeHm 3a npekpamsaBaHe Ha Cpoka Ha noa3BaHe Ha BopgoBo
ycmpotcmBo.

(uam. c Pew. Ha CA Ha MTC om 05.01.2021 2., B cunaom 12.01.2021
2.) Bcsaka Toa makca, HauucaeHa npegu npekpamsaBaHe Ha
Cpoka Ha noa3BaHe u o6sBaBaHe Ha BopgoBomo ycmpolcmBo
3a HeBaaugHo om WUTC, we 6bge gbakuma om KaueHma, kamo
bopgoBomo ycmpolcmBo we npogbaku ga npegaBa gaHHU U
KaueHmbm we bbge makcyBaH 3a pazcmosHuemo, no koemo
BopgoBomo ycmpolcmBo we ce npugBukBa no MarameHama
novmHa mpeka gokamo 6vbge BbpHamo u geakmuBupaHo om ATC
npu npuemMaHemo My, HezaBucumo om HayuHa, no kolmo Cbw,0mo
6bge mpaHcnopmupaHo.

(3aAuveHa ¢ Pew. Ha CA Ha UTC om 05.01.2021 2., 8 cuaa om
12.01.20212))

B cpok go 15 (nemHagecem) gHu caeg npekpamsiBaHe Ha Cpoka Ha
noa3BaHe Ha bopgoBo ycmpolcmBo u/uau Ha cpoka Ha Aoz2oBopa,
KaueHmbm e gavkeH ga BopHe bopgoBomo yecmpolcmBo Ha ATC
Ha agpeca nocoyeH no-zope, cna3Balku ycaroBuama nocoyeHu 8
m. 5.33.

B cayuall Ha noBpegu, HacmbnuAau no bopgoBo ycmpotcmBo,
KaueHmbm ce 3agbakaBa ga 20 ugnpamu 3a guazHocmuka u
omcmpaHaBaHe Ha noBpegume go agpeca noco4yeH no-zope,
cna3Balku uHcmpykuuume 3a BpbwaHe.

(ugm. c Pew. Ha CAHaMTC om 05.01.2021 2., 8 cunaom 12.01.2021
2.) Mpu noayuyaBaHe Ha bopgoBo ycmpolcmBo om KaueHm, NTC
we u3Bvpwu ozaeg u guazHocmuka Ha BvpHamomo BopgoBo
ycmpotcmBo B cpok go 15 pabomHu gHU 0om noAyyaBaHemo Mmy.

B cayual ue BbpHamomo ycmpoticmBo e 8 gobpo cbecmosiHue, B
novAHa okomnaekmoBka u 6e3 noBpegu, UTC we Bv3icmaHoBsBa
3anAameHus Aeno3um 3a bopgoBo ycmpolcmBo Ha KaueHma.
(ugm. c Pew. Ha CAHaMTC om 05.01.2021 2., 8 cunaom 12.01.2021
2.) Pazxogume, cBovp3aHu c gocmaBka om WTC u BpbwaHe Ha
NTC Ha BbopgoBume ycmpolcmBa, ce noemam u ca 3a cMemka
Ha KaueHmume. B cayual ye MTC e 3anAamuA0 mpaHCnopmHu
pa3xogu 3a gocmaBka om MNTC u BpbwaHe Ha NTC Ha bopgoBume
ycmpotlcmBa, cbuwume ce npucnagam om KpegumHusa AuMum no
AozoBopa.

KaueHmbm ce 3agbarkaBagaocueypuBpovuwaHemoHa bopgoBomo
ycmpolcmBo, Ha onpegeAeHus no-z20pe agpec U NO HauuH,
kolmo ga 2apaHmupa HezoBomo H6e3o0nacHO mpaHcnopmupaHe
onakoBaHo kamo uynauB npogykm uaAu c opuzuHaAHa onakoBKka.

NPEHACOYBAHE HA BOPAOBO YCTPOMUCTBO ,,PEAUHK"
(AOBABEHA C PELL. HA CA HAUTC OT 26.10.2020r. B

CUNA

5.40.

JOBEPEH
NMAPTHbOP

TollPass

0T 01.11.2020r.)

KaueHmbm uma npaBo ga u3Bvpwu npeHacouBaHe Ha bopgoBo
ycmpotcmBo mexkgy MMC, BkatoueHu B AozoBopa upe3 Mpoduna
cunocpegcmBom ge-acouuupaHe Ha egHo bopgoBo ycmpolcmBo

5.30.

5.31.

must immediately inform ITS at an email address of support@
tollpass.bg as well as filling in and to send to ITS Notification
of stealing/loss of On Board Unit. Any toll charged before ITS
marks the On Board Unit as invalid shall be payable by Client.

(Deleted by decision of BoD of ITS as of 05.01.2021, in force as of
12.01.2021)

(amended by Decision of BoD of ITS as of 05.01.2021, in force as of
12.01.2021,amended by Decision of the BoD of ITS from 30.08.2022
effective from 30.09.2022) Upon return of On Board unit with
a technical problem to ITS, ITS shall diagnose the On Board unit
within 10 (ten) days as of receipt and marking it for Invalid On Board
unit. Upon finding that there is physical or software manipulation
of Client’'s On Board unit and/or disruption of the commercial
appearance of the TollPass On Board Unit, the relevant penalties
due by Client under the ,Types of penalty” section, of which ITS
notifies the Client, shall be charged.

RETURNING AN ON BOARD UNIT

5.32.

5.33.

5.33.1.

5.33.2.

5.34.

5.35.

5.36.

5.37.

5.38.

5.39.

(amended by decision of BoD of ITS as of 06.06.2022, in force as of
13.06.2022) Any On board unit shall be returned to the following
address: office 6, Floor 4, EOS Center, 53B Nikola Y. Vaptsarov Blvd.,
Lozenets district, 1407, Sofia, or to another address indicated by
ITS on the Platform.

(amended by Decision of BoD of ITS as of 05.01.2021, in
force as of 12.01.2021) In order to return an On board unit
to ITS at its sole discretion, the Client must notify ITS/ITS
Representative in writing of its intention with the relevant
document for termination of the Term of Use of the On Board Unit

(amended by Decision of BoD of ITS as of 05.01.2021, in force as of
12.01.2021) Any Toll charged before the termination of the Term of
Use and declaring the On Board Unit invalid by ITS, shall be payable
by the Client, as the On board unit will continue to transmit data
and the Client will be charged for the kilometres travelled by the
On board unit on the Toll Road Network until it is returned and
disabled by ITS upon acceptance, regardless of the manner of its
transportation.

(deleted by Decision of BoD of ITS as of 05.01.2021, in force as of
12.01.2021)

The Client must return the On board unit to ITS at the address
indicated above, subject to the provisions of Clause 5.33 above,
within fifteen (15) days after the termination of the Term of use of
the On board unit and/or the term of the Agreement.

In the event of damage of the On board unit, the Client must send
the said On board unit it for diagnostics and repair of defects to
the address indicated above, following the return instructions.

(amended by Decision of BoD of ITS as of 05.01.2021, in force as of
12.01.2021) Upon receipt of an On board unit from a Client, ITS shall
perform an inspection and diagnosis of the returned On board unit
within 15 business days from receipt.

If the returned unit is in good condition, complete and undamaged,
ITS shall refund the Deposit paid for the On board unit by the Client.

(amended by Decision of BoD of ITS as of 05.01.2021, in force as
of 12.01.2021) The costs associated with the delivery by ITS and
return to ITS of the On board units shall be borne and covered
by the Clients. In the event that ITS has paid transport costs for
delivery by ITS and return of ITS to On Board units, they shall be
deducted from the Credit limit under the Agreement.

The Client shall ensure the return of the On board unit to the
address specified above, and in such a way as to guarantee its
safe transportation, packed as a fragile product or in its original
packaging.

REDIRECTION OF ON BOARD UNIT “RELINK"” (ADDED BY
DECISION OF BOD AS OF 26.10.2020 IN FORCE AS OF

01.11.

5.40.

TollPass u Vinetki.bg ca peaucmpupaHu mopzoBcku mapku, cobcmBeHocm Ha UHmeauzeHmHu mpaduk cucmemu AA
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

2020)

The Client has the right to redirect an On board unit between
RV included in the Agreement through its user account by de-
associationofone Onboard unitofthe RVincludedinthe Agreement
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5.41.

TollPass

om MMC, BkaloueHo B AozoBopa u acouuupaHemo My kbM gpyzo
MMNC, BkaloueHo B Aoz2oBopa, cpewy 3anaawaHe Ha Takca 3a
npeHaco4BaHe Ha bopgoBo ycmpotcmBo ,Peaunk”.

3aueamaKaueHmomBauszabBlfpoduracuBOHAalHNAGMBOPMamMau
cAaegBacmuvnkume 3anpeHacouBaHe Ha bopgoBomoycmpolcmBo
UAU nogaBa nucmeHa MoabBa go [MpegcmaBumeas Ha WTC.

NPEXBbPASIHE HA TOLLPASS 6OPAOBO YCTPOWCTBO
MEXXAY AOrOBOPU (AOBABEHA C PELL. HA CA HA UTC OT
30.08.2022r. B CUAA OT 30.09.2022r.)

5.42.

5.43.

KaueHmbm uma npaBo ga u3Bvpwu npexBvpasHe Ha TollPass
bopgoBo ycmpolcmBo, acouyuupaHo kbm MMC, BkaloueHo B8
AozoBop, kom gpye akmuBen AozoBop, 3a TMC, BkaloueHu B
AozoBopa caeg 3anAawaHe Ha Takca 3a npexBvpasiHe Ha TollPass
BopgoBo ycmpolcmBo mexkgy AozoBopu.

3auyeama KaueHmbm nogaBa nucmera 3asB8ka no obpa3eu Ha NTC
Ha umelA support@tollpass.bg.

APYT AAMUHUCTPATUBHU YCAYTU MO AOroBOP
(AOBABEHA C PELL. HA CA HA UTC OT 30.08.2022T. B
CUAA OT 30.09.2022T.)

5.44.

KaueHmbvm uma npaBo ga uznoa3Ba gpyeu agmMuHucmpamuBHu
ycAyau no akmuBen AozoBop, 3a MMC, BkaloueHu B8 AozoBopa
CAeg 3anAaulaHe Ha Takca gpyau agMuHucmpamuBHU ycAy2u no
AozoBop.

5.45. 3aueamaKaueHmbm nogaBanucmeHa 3asBkanoobpazeyHa ATC
Ha umelA support@tollpass.bg
6. KPEAUTEH AMMUAT.

KPEAUTEH AMMUT NO AOrOBOPA

6.1.

6.2.

6.3.

6.4.

6.5.

JOBEPEH
NMAPTHbOP

TollPass

PagmMepom Ha Kpegumuusi auMum ce nocouBa B AHekc kbm
AozoBopa, ckaloueH w™mexkgy [MpegcmaBumeas Ha WUTC u
KAueHma u ce u3MeHsa cbaaacHo npaBuaama Ha AozoBopa.

Mpu gocmuzaHe Ha cmoUHoCM Ha gbAXkumMume cymu no Aoz2oBop
om KaueHm, paBHa Ha 70.00% (cegemgecem UsA0 npoueHma) om
cmolHocmma Ha Kpegumuus aumum, NTC yBegomaBa Kauenma
upe3 cbobuwieHue, ugnpameHo go Becsko BopgoBo ycmpolcmBo,
BkaloueHo B AozoBopa, kakmo u upe3 nocoueHume om KaueHma
koMyHukauuoHHU kaHaAu (umela u SMS Ha MobuAaeH meAedoH/U
om 6Hvazapcku onepamop). 3a ga npegomBpamu cnupaHe Ha
ycayeume 3a eaekmpoHHo makcyBaHe u npeycmaHoBsBaHe
Ha npegaBaHemo Ha gaHHU om BbopgoBume ycmpolcmBa no
AozoBopa npu gocmuzaHe Ha KpegumHus AuMum, e Heobxogumo
KAueHMbmM ga 3anaamu U3usaA0 UAU 4acmu4YHo gbakuMume om
KaueHma cymu no AozoBop.

Mpu gocmueaHe Ha cmolHOCM Ha gobAkumMume Ccymu no
AozoBop, HagBuwaBawa pa3zmepa Ha KpegumHus aumum, ATC
npeycmaHoBaBa npegocmaBsHemo Ha ycAyzau 3a eAeKmpoHHO
makcyBaHe no AozoBopa, pecnekmuBHo ce npekpamsBa
npegaBaHemo Ha gaHHU om bopgoBume ycmpolcmBa no
AozoBopa om cmpaHa Ha WTC (bopgoBume ycmpolcmBa no
AozoBopa ce BkalouBam B YepeH cnucwvk). CmolHocmma Ha
gbakumume cymu no AozoBop HagBuwaBa KpegumHus AuMum
B cayual, ye koemo u ga MMC, BkaloueHo B AozoBopa HaBae3e B
ToA ceameHm, ¢ koemo gocmuzHe uAu HagBuwu 100.01% (cmo
UAAO U egHa CmMomHa npoueHma) om pa3mepa Ha KpegumHus
AUMUM. TIpu cnupaHe Ha ycAyeama 3a enekmpoHHO makcyBaHe
no AozoBopa, Ha bopgoBume ycmpolcmBa aBmomamuuHo
ce noka3Ba uepBeHa cBemauHa u ce u3nucBa cvobuweHue
,CMPAHA YCAYTA, HagBuweH KpegumeH Aaumum”. KAueHmom e
gAbXkeH He3abaBHo ga npeycmarnoBu nomyBaHemo cu, 3a ga He
bbge caHkuuoHupaH. KAueHmbm noayuaBa yBegomaeHue, ye e
npeycmaHoBeHo npegocmaBsHemo Ha ycAayaume 3a eAeKmpoHHO
makcyBaHe upe3 cvbobweHue, uznpameHo go Bcako bopgoBo
ycmpotcmBo, acoyuupaHo c MNMC, BkaloueHo B8 Ao2oBopa, kakmo
uHanocoueHume om KaueHma komyHukauuoHHU kaHaau (umelAu
SMS Ha MoBuneH menedoH om BbAzapcku onepamop).
HenoayuaBaHemo Ha yBegomaeHuemo no npegxogHume m.6.2 u/
uAu m. 6.3. He omMeHa 3agbakeHuemo Ha KAaueHma ga cAegu 3a
pa3Mepa Ha KpegumHusa cu AUMUM U ga 3anAaua gbakumMume om
Hezo0 cyMmu.

Caeg Bo3cmaHoBaBaHe Ha ycayeume 3a enekmpoHHoO makcyBaHe
no AozoBopa (BkalouBaHe Ha bBopgoBume ycmpolcmBa,
acoyuupaHu ¢ MMC no AozoBopa B beauda cnucbk), KanueHmMom

5.41.

anditsassociationwithanother RVincludedin the Agreement, after
paymentoftheRelinkfeeforRedirectionoftheOnboardunit(“Relink”).

For this purpose, Client logs into his/her user account on the Online
Platform and follows the steps for redirecting the On board Unit or
submits a written request to the ITS Representative.

TRANSFER OF TOLLPASS ON BOARD UNIT BETWEEN
AGREEMENTS (ADDED BY DECISION OF THE BOD OF ITS
FROM 30.08.2022 EFFECTIVE FROM 30.09.2022)

5.42.

5.43.

The Client has the right to transfer a TollPass On Board Unit
associated with the RV included in Agreement to another active
Agreement, for the RV included in the Agreement after payment
of TollPass On Board Unit transfer fee between Agreements.

For this purpose, the Client submits a written request using the ITS
template to email support@tollpass.bg.

OTHER ADMINISTRATIVE SERVICES UNDER THE
AGREEMENT (ADDED BY DECISION OF THE BOD OF ITS
FROM 30.08.2022 EFFECTIVE FROM 30.09.2022)

5.44. The Client has the right to use other administrative services
under an active Agreement for RV included in the Agreement after
payment of other administrative services fee under the Agreement.

5.45. Forthispurpose, the Client submits awritten request using the ITS
template to email support@tollpass.bg

6. CREDIT LIMIT

CREDIT LIMIT ACCORDING TO THE AGREEMENT

6.1.

6.2.

6.3.

6.4.

6.5.

TollPass u Vinetki.bg ca peaucmpupaHu mopzoBcku mapku, cobcmBeHocm Ha UHmeauzeHmHu mpaduk cucmemu AA
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

The amount of the Credit Limit shall be indicated in the Additional
Agreement to the Agreement concluded between the ITS
Representative and the Client and shall be amended in accordance
with the provisions of the Agreement.

Once the amounts due under the Agreement have reached the size
equivalent to 70.00% (seventy per cent) of the value of the Credit
Limit, ITS shall notify the Client by sending a message to each On
board unit associated to RV Listed in the Agreement and to the
notification channels indicated by the Client (e-mail and SMS to
a mobile number(s) from a Bulgarian carrier). In order to prevent
the suspension of Electronic Billing Services and the termination of
data transmission from the On board unites under the Agreement
upon reaching the Credit Limit, the Client shall be required to pay, in
wholeorinpart,thedueamountsbythe Clientunderthe Agreement.

Once the amounts due under the Agreement have reached the size
equivalent to 100.01% (one hundred point zero one per cent) of the
value of the Credit Limit, ITS shall cease to provide Electronic Billing
Services under the Agreement and shall suspend data transmission
from the On board units under the Agreement, respectively (the
said On board units under the Agreement shall be Blacklisted).
Once the Electronic Billing Service under the Agreement has been
terminated, for the On board units shall automatically displayed
a red indicator light and the notice "SERVICE SUSPENDED, Credit
Limit Exceeded.” The Client must immediately stop their journey
in order to avoid sanction. The Client shall be notified that the
Electronic Billing Services have been suspended with a message
sent to each On board unit associated to RVs Listed in the
Agreement and to the notification channels indicated by the Client
(e-mail and SMS to a mobile number from a Bulgarian operator).

Failure to receive the notification under Clause 6.2 or Clause
6.3 shall not release the Client from their obligation to keep
track of their Credit Limit and pay the amounts due by him.

Afterrestoring the Electronic Billing Services under the Agreement
(puttingthe Onboard unitsassociated with RV underthe Agreement
ontheWhitelist),theClientcanvalidlytravelontheTollRoadNetwork.
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6.6.

6.7.

6.7.1.

6.7.2.

6.8.

TollPass

Moxke ga nbmyBa npaBomMepHo no NMaameHama nomHa MpexXka.
Mpu cnpsiHa ycAyea 3a enekmporHo makcyBaHe no AozoBopa, 3a
ga npogbaXku npaBomMepHo NbmyBaHemo cu uAu ga 3anouHe HoBo
novmyBaHe, npegu noBmopHomo akmuBupaHe Ha BbopgoBomo
ycmpotcmBo, KaueHmbm moxke ga 3akynu mapwpymHa kapma.
Mpu cnpsiHa ycAyza 3a enekmpoHHo makcyBaHe no AozoBopa,
nopagu gocmuzHam KpegumeH Aumum, nocAegBauwia akmuBayus
Ha bopgoBume ycmpoilcmBa, acouuupaHu c MMNC no AoczoBopa
ce u3Bopwba caeg 3anrawaHe gbAkumume cymu no AozoBopa u
U3noAHEHUE Ha ycAoBusima no ma3u mouka.

Mpu cnpsiHa ycayea 3a enekmpoHHo makcyBaHe no AozoBopa, UTC
ce 3agbarkaBa ga Bkalouu MMC no AozoBopa Ha KaueHma B beaus
cnucvkugaezouznpamuHa Al 3aompa3sBare 8 enekmpoHHama
cucmema 3a makcyBaHe Ha ATM u nomBovpkgaBaHemo My om
ATIN, cAeg 3anAaulaHe Ha gbakumume om KaueHma cymu, u
obpabomBaHe Ha naaw,aHemo.

AMW BvBerkga BegHwvk gHeBHo B EaekmpoHHama cucmema 3a
cbbupaHe Ha nbmHu makcu gaHHume om Bceku noayyeH BAa
cnucvk, ugnpameH om MNTC, kamo nepuogom Ha BaaugHocm Ha
Bceku baa cnucvk 3anouBa om momenma, 8 kodmo AN ugnpamu
nomBvpXkgeHue Ha WTC, ye gaHHume om beaus cnucvk ca
HagnekHo BvBegeHu B EAekmpoHHama cucmema 3a cobupaHe Ha
nvmHu makcu (ycayeama e Bb3cmaHoBeHa).

MMNC, BkatoueHu B AozoBopa, umam npaBo omHoBo ga nbmyBam
npaBomepHo no [AameHama nbmHa MpeXka camMo CcAeg
nomBvpxkgaBaHe Ha beausa cnucvk om AMW. NTC yBegomsBa
KaueHma 3a nomBvpkgaBaHe om AW, ye gaHHUMEe om beaus
cnucvk ca HagaekHo BvBegeHu B EanekmpoHHama cucmema 3a
cvbupaHe Ha NomMHU makcu 4pe3 uHgukamopume Ha BopgoBomo
ycmpotcmBo, ygocmoBepsBawu mexHuveckus u gozoBopeH
cmamyc, koumo npu Bv3cmaHoBeHa ycayza cBemam B8 3eneH
uBam.

7. BUAOBE AbAXXUMU CYMU. HAYMHU HA NAALLAHE

AENO3UT

7.1.

Aeno3umbvm o06e3neyaBa go pa3zmepa Ha npegocmaBeHus
Aeno3um, npuyuHeHU om KAueHmume uAu mpemu Auua wemu
Ha bopgoBomo ycmpolcmBo. Aeno3um 3a obe3neuvaBaHe Ha
npaBomo Ha non3BaHe Ha bopgoBo ycmpolcmBo ce npegocmabsa
3a nepuoga Ha npegocmaBsaHe Ha bopgoBo ycmpolcmBo 3a
BpemMeHHO noA3BaHe, a uMeHHO: om u3npaw,aHe Ha BopgoBomo
ycmpotcmBoom NTC Ha Kauenma, goobpamHomo My noAyyaBaHe
om WNTC. Bbpxy Aeno3uma He ce HayucAsiBam U He ce goakam
AUXBu.

TOATAKCH

7.2.

7.3.

Bb3 ocHoBa Ha noayueHume om WTC gekaapupaHu mMOA gaHHU,
AMW uzuucaaBa goakumume om KaueHm makcu 3a ugmMuHamo
pazcmosHue, omuumatku gekarapupaHume moA gaHHU, BkaloueHu
B 2zeHepupaHu u uznpameHu om VTC Toa gekaapauuu.

NTC npegocmaBsa Ha MpegcmaBumens Ha UTC uHdbopmauus 3a
gomkumume om KaueHma Toa makcu.

TAKCA OBCAY)XXBAHE

7.4.

7.5.

7.5a.

Takca obcay’kBaHe e goakuma om  KAueHma MeceuHa
aboHameHmHa makca 3a npegocmaBeHume ycayau no Ao2oBopa,
gonkuma 3a Bcako MMC no AozoBop, 3a koemo e 3asBeHo
acoyuupaHe Ha bopgoBo ycmpotcmBo.

Mpu 3abaBa 3a naawaHe Ha gbmkumu cymu no AozoBop, caeg
ugmuuaHe Ha npegocmaBeHus B8 cvomBemHusa gokymeHm 3a
nAaawaHe cpok, UTC u MpegcmaBumeas Ha UTC umam npaBo ga
cnpam npegocmaBam Ha KaueHma Bcuuku ycayeu no AozoBopa,
BkalouumeaHo u ga 6vbge npeycmaHoBeHo BpemMeHHO uAu
NOCMOsIHHO npegocmaBsHemo Ha ycAyzama 3a eAekmpoHHO
cbbupaHe Ha nbmHu makcu, kamo Bcuuku MMC no AozoBopa ce
BkalouBam B YepHus cnucok.

(gobaBeHa ¢ Pew. Ha CA Ha UTC om 30.08.20222. B cura om
30.09.20222.) UTC uma npaBo no cBos npeuerka ga npuaaza
MHgekcayus Ha uyacm uau  Bcuuku Takcu no AozoBopa
BegHbX zoguwHo, kamo au uHgekcupa ¢ o6sBeHus om HCU
cpegHozoguweH uHgekc Ha nompebumeackume ueHu 3a
npegxogHama 2oguHa. MingekcupaHume Takcu no AozoBopa ca
ocHoBa 3a u3BvpwBaHe Ha uHgekcauusa npe3 caegBauwia 2oguHa.
NHdopmauua 3a uHgekcuparHume Takcu no AozoBopa ce BkalouBa
B nbpBama meceuHa pakmypa Ha KaueHmume caeg u3BopwBaHe
Ha uHgekcupaHemo.

TAKCA OUKCUPAHA UHCTAAALIUA

JOBEPEH
NMAPTHbOP

TollPass

6.6.

6.7.

6.7.1.

6.7.2.

6.8.

theElectronic Toll CollectionServiceshave beensuspended,inorder
to validly continue the journey or to start a new journey before re-
enabling the On board unit, the Client might purchase a route pass.

If the Electronic Toll Collection Services have been suspended as
a result of reaching the Credit Limit, the subsequent enabling of
the On board units associated to RVs under the Agreement shall
be performed following payment of the due amounts under the
Agreement and meeting the requirements of this Clause.

If the Electronic Toll Collection Services have been suspended,
ITS shall place the RVs under the Client Agreement on the
Whitelist and send it to the RIA for updating the RIA Electronic
Billing System and confirming the Whitelist following payment
of the amounts due by the Client and processing of payment.

The RIA shall enter the data of any Whitelist sent by ITS
into the Electronic Toll Collection System on a daily basis,
and the period of validity of any Whitelist shall start from
the moment when the RIA sends a confirmation to ITS that
the data from the Whitelist have been duly incorporated
into the Electronic Toll System (the service is recovered).

The RV listed in the Agreement shall have the right to validly drive
on the Toll Road Network again only when the Whitelist has been
confirmed by the RIA.ITS shall notify the Client for the confirmation
of RIA that the data form the Whitelist is duly inserted in the
Electronic Toll Collection System by the On board unit indicator
lights, indicating the technical and agreed status, which are green
upon recovery of the service.

7. TYPES OF AMOUNTS DUE. METHODS OF PAYMENT

DEPOSIT

7.1.

The Deposit shall secure, up to the amount of the Deposit provided,
against damages caused by Clients or third parties to the On board
unit. A Deposit for securing the right to use an On board unit shall
be provided for the period of temporary use of the On board unit,
i.e. from dispatch of the On board unit by ITS to the Client to its
returntoITS. Nointerest shall be charged or payable on the Deposit

TOLLS

7.2.

7.3.

Based on the Toll data received from ITS, the RIA shall calculate the
fees due by the Client for the kilometres travelled, considering the
Tolldataincludedin the Toll Declarations generated and sent by ITS.

ITS shall provide the ITS Representative with information about the
Tolls due by the Client.

SERVICE FEE

7.4.

7.5.

7.5a.

The Service Fee is a monthly service fee due by the Client for the
service provided under the Agreement and payable forany RV under
the Agreement for which an On board unit has been requested for
association.
Ifcaseofdelayofpaymentofanyamountsdueunderthe Agreement,
after expiry of the term of payment provided in the relevant
document, ITS and the ITS Representative may stop providing the
Client with all services under the Agreement, including suspension
or termination of the Electronic Toll Collection Service, and all RVs
under the Agreement shall be Blacklisted.

(added by Decision of the BoD of ITS from 30.08.2022, effective
from 30.09.2022) ITS has the right, at its discretion, to apply
indexation of part or all of the Fees under the Agreement once an
year, by indexing them with the average annual consumer price
indexannounced by National Statistic Institut for the previous year.
Indexed Fees under the Agreement are the basis for indexation in
the following year. Information about the indexed Fees under the
Agreement is included in the first monthly invoice of the Clients
after the indexation

FIXED INSTALLATION FEE

TollPass u Vinetki.bg ca peaucmpupaHu mopzoBcku mapku, cobcmBeHocm Ha UHmeauzeHmHu mpaduk cucmemu AA
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC
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7.6. Takca 3a dukcupaHa uHCmanauus ce 3ansawa B cepBuzHus
ueHMwvp, caeg 3aaB8sBaHe om cmpaHa Ha KaueHma 8 cepBusHusa
ueHMvp Ha dukcupaHa uHcmanauus Ha bopgoBo ycmpotcmBo.
Takcama 3a dukcupaHa uHCmManauus ce 3anAauia npegu ga boge

u3BvpweHa pukcupaHa uHCMaAayus.

TAKCA 3A YCAYTA ,,UHOOPMALIMOHHO OBCAY)XBAHE”
(AOBABEHA C PELL. HA CA HA UTC OT 26.10.2020r. B
CUAAOT 01.11.2020T.)

7.6a. (u3M.cPew.HaCAHaWTC om 05.01.2021 2., 8 cunaom 12.01.2021
2.) Takcama 3a ycayea ,VMHdopmauuoHHO o6cAykBaHe” ce
npegnaawa 3a egHoMeceyeH nepuog npu akmuBupaHo SMS
u3BecmsBaHe B8 AozoBop c KaueHma, kamo e gbakuma om
KaueHma 3a Bceku ckatouen AozoBop, 32 koemo e akmuBuparo
SMS u3BecmsaBaHe. Takcama ce 3anAawa B cpoka, nocoueH BvbB
dakmypama, u3gageHa om [lpegcmaBumeas Ha WTC, Bceku
egHoMeceuveH nepuog om cpoka Ha AozoBopa. Takcama ce
npucnaga om KpegumHusa AuMum go 3anAawaHemo U. Takcama e
gonkuma B noaeH pazmep om KaueHma, B cayuall ye ycayzama e
6una akmuBHa npe3 cbomBemHus kaneHgapeH Meceu, UAU Yacm
om Hezo.

TAKCA 3A NPEHACOYBAHE HA BOPAOBO YCTPOMUCTBO
+PEAVHK” (AOBABEHA C PELL. HACA HAUTC OT
26.10.2020rl. B CUAA OT 01.11.2020T.)

7.66. Takcama 3a npenacouBaHe Ha bopgoBo ycmpolcmBo
.Peaunk” ce gonku 3a Besstko 3aaB8eHo om KaueHma npeHacouBaxe
Ha bopgoBo ycmpotcmBo B OHAalH nAamdopMama om egHo koM
gpyezo MMC, BkaloueHu 6 Aoz2oBopa. Takcama ce npucnaga om

KpegumHus AuMum go 3anAawaHemo U

TAKCA 3A YCAYTATA ,MPEAABAHE HA UHOOPMALLUA
W AAHHU N CODTYEPHA AKTYAAU3ALUSA HA BOPAOBO
YCTPOMCTBO" (AOBABEHA C PELL. HA CA HA UTC OT

05.01.2021I. BCUAA OT 01.02.2021r.)
7.68 Takca3zaycayea,llpegaBaHeHauHdopMayus ugaHHUUcodmyepHa
akmyaauzauusHabopgoBoycmpolcmBo”—o3HauaBagouakumama
MeceuHa makca 3a Bcsiko bopgoBo yecmpolcmBo, acoyuupaHo ¢
MMC, BkaloueHo B AozoBop, BkalouBawa pa3zxogu no npegaBaHe
U obMeH Ha gaHHU upe3 bopgoBomo ycmpolcmBo, codmyepHa
noggpvkka u MoHumopuHz Ha bopgoBomo ycmpotcmBo,
koamo e obracaema c AaHbk gobaBeHa cmolHocm (AAC).
Takcama ce gbaXku 3a egHomeceueH nepuog 3a Bcako bopgoBo
ycmpoticmBo, acoyuupaHo c MNMC, BkaloueHo B AozoBop. Takcama
ce 3anAawa B cpoka, nocoueH BvB dakmypama, uzgageHa om
MpegcmaBumensa Ha UTC, Bceku caegBaw, egHoMeceueH nepuog
om cpoka Ha AozoBopa. Takcama ce npucnaga om KpegumHus
AUMUM go 3anAauwiaHemo U. Takcama e goakuma B8 nbAeH pazmep
om KaueHma, B cayual ue ycayeama e buaa akmuBHa npe3
cvbomBemHusa kaneHgapeH Meceu, UAU Yacm om Hezo.

TAKCA 3A YCAYTATA ,,MIPEXBbPASIHE HA TOLLPASS
BOPAOBO YCTPOMCTBO MEXAY AOrOBOPU” (AOBABEHA
C PELL. HACA HAUTC OT 30.08.2022l. BCUNA OT
30.09.2022r.)

7.62. Takca 3a ycayeama ,lpexBvpadHe Ha TollPass bopgoBo
ycmpotcmBo mexkgy AozoBopu” — o3HauaBa goakumama egHokpamHa
makca 3a Bcska ocbwecmBeHa om NTC no »kenaHue Ha KaueHma 3aaB8ka
3anpexBvpasaHe Ha TollPass BopgoBo ycmpoticmBo, acoyuupaHo koM MMC,
BkaloueHo B AozoBop, koM gpye akmuBeH Ao2oBop, koamo e obrazaema ¢
AaHvk gobaBeHa cmolHocm (AAC). Takcama ce npucnaga om KpegumHus
AUMUM.

TAKCA ,,APYTUAAMUHUCTPATUBHU YCAYTU NO
AOroBOP” (AOBABEHA C PELL. HA CA HAUTC OT
30.08.2022r. B CUAA OT 30.09.2022T.)

7.6g.

Takca 3a ycayeama ,Apyau agMuHucmpamuBHU YycAyz2u no
AozoBop” — o3HauaBa gvakumama egHokpamHa makca 3a
Bcaka ocvwecmBena om UTC no »kenaHue Ha KaueHma 3aaBka
3a npoMsaHa Ha ugeHmudukauUoHHU U gpyau gaHHu, cnpabku,
u3BAeueHuUs UAU gpyau agMuHucmpamuBHU ycayau 3a akmuBeH
Aoz20Bop, kosmo e obrazaema c AaHbk gobaBeHa cmolHocm
(AAC). Takcama ce npucnaga om Kpegumuus Aumum.

JOBEPEH
MAPTHbOP

TollPass
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7.6. The Fixed Installation fee shall be payable at the service,
upon request by the Client for a Fixed Installation of the
On board unit placed at the service. The Fixed Installation

fee shall be payable before the Fixed Installation is made.

INFORMATION SERVICES FEE (ADDED BY DECISION OF BOD
OF ITS OF 26.10.2020 IN FORCE AS OF 01.11.2020)

7.6a. (amended by Decision of BoD of ITS as of 05.01.2021, in force as
0f 12.01.2021) The “Information Services” fee is prepaid for a one-
month period upon activated SMS notification in an Agreement
with the Client and is payable by the Client for each concluded
Agreement, for which SMS notification is activated. The fee shall
be paid within the period specified in the invoice issued by the
ITS Representative, each one-month period of the term of the
Agreement. The fee is deducted from the Credit Limit until its
payment. The fee is due in full by the Client in case the service
has been active during the respective calendar month or part of it.

OBU RELINK FEE “RELINK” (ADDED BY DECISION OF BOD
OF ITS OF 26.10.2020 IN FORCE AS OF 01.11.2020)

7.6b. The OBU relink fee “Relink” is due for each redirection of an
On board unit requested by the Client to the Online Platform
from one to another RV included in the Agreement. The fee is

prepaid by deducting from the Credit limit until its payment.

OBU INFORMATION AND DATA TRANSFER AND SOFTWARE
UPDATE SERVICE FEE (ADDED BY DECISION OF BOD OF ITS
AS OF 05.01.2021, IN FORCE AS OF 01.02.2021)

7.6c. On Board unit information and data transfer and software update
service fee — means the monthly fee payable for each On Board
unit associated with RV included in an Agreement, including costs
of transmission and exchange of data via On Board Unit, software
support and monitoring of the On Board Unit, which is taxable with
Value Added Tax (VAT). The fee is due for a one-month period for
each On Board Unit associated with RV included in the Agreement.
The fee shall be paid within the period specifiedin the invoice issued
by the Representative of ITS, each subsequent one month period of
thetermoftheAgreement. Thefeeisdeductedfromthe Credit Limit
untilitspayment. ThefeeisdueinfullbytheClientincasetheservice
has been active during the respective calendar month or part of it.

nTOLLPASS ON BOARD UNIT TRANSFER FEE BETWEEN
AGREEMENTS"” (ADDED BY DECISION OF THE BOD OF ITS
FROM 30.08.2022, EFFECTIVE FROM 30.09.2022)

7.6d. The TollPass On Board Unit tranfer fee between Agreements -
means means the one-time fee due for each Client’s request for transfer
of TollPass On Board Unit associated to RV included in Agreement, to
another active Agreement, performed by ITS, which is deducted from the
Client’s Credit limit and which is subject to Value Added Tax (VAT). The fee is
deducted from the Credit limit.

»nOTHER ADMINISTRATIVE SERVICES FEE UNDER THE
AGREEMENT” (ADDED BY DECISION OF THE BOD OF ITS
FROM 30.08.2022, EFFECTIVE FROM 30.09.2022)

7.6e. QOther administrative services fee under the Agreement - means
the one-time fee due for each Client’s request for change of
identification and other data, references, statements, or other
administrative services for an active Agreement, performed by
ITS, which is deducted from the Client’s Credit limit and which is
subject to Value Added Tax (VAT). The fee is deducted from the

Credit limit.
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TAKCA ,,HEAKTUBHO TOLLPASS 6OPAOBO YCTPOMCTBO” | ,,TOLLPASS ON BOARD UNIT INACTIVE FEE” (ADDED

(AOBABEHA C PELLU. HA CA HA UTC OT 17.07.2024T. B BY DECISION OF THE BOD OF ITS FROM 17.07.2024,

CUAA OT 01.09.2024T.) EFFECTIVE FROM 01.09.2024)

7.6e. "Takca HeakmuBHo TollPass bopgoBo ycmpolcmBo” - o3HauaBa | 7.6f. ,TollPass On Board Unit Inactive Fee”- means the monthly fee due
gomkumama MeceyHa makca 3a Bcako TollPass BopgoBo for each TollPass On Board Unit, associated with a RV, included in
ycmpotcmBo, acouuupaHo kom TMC, BkaloueHo B AozoBopa, the Agreement, which does not generate toll for a period of more
koemo He zeHepupa nbmHu makcu 3a nepuog om noBeue om than 90 (ninety) consecutive calendar days, which is subject to
90 (geBemgecem) nocaegoBameaHu kaneHgapHu gHu, kosmo Value Added Tax (VAT). The fee is charged from the day following
e obrazaema c AaHvk gobaBena cmolHocm (AAC). Takcama the expiration of the period of 90 (ninety) consecutive calendar
ce HayucAsiBa om geHsa, caegBaw, uzmuuaHe Ha nepuoga om days, deducted from the Credit limit. ITS will stop charging the fee
90 (geBemgecem) nocaegoBameaHu kaaeHgapHu gHu, kamo in the event that the TollPass On Board Unit, associated with a RV,
ce npucnaga om Kpegumxus Aumum. UTC we npeycmaHoBu included in the Agreement, starts generating toll again.
HauucanBaHe Ha makcama, B cayual ue TollPass bopgoBo
ycmpotcmBo, acouuupaHo kvm MMC, BkaloueHo B AozoBopa,
3anoyHe omHoB0 ga 2zeHepupa NbmMHU makcu.

BUAOBE HEYCTOUKUA TYPES OF PENALTY

7.7. HeycmoUka 3a ¢u3uvecko uau codmyepHO MaHunyaupaHe Ha | 7.7. Penalty for Physical or Software Manipulation of an On board unit.
BopgoBo ycmpolcmBo. Avaku ce npu ycmaHoBeHo du3zuuecko It is due in case of established physical or software manipulation
UAU cobmyepHO MaHunyAupaHe Ha bopgoBo ycmpoticmBo, koemo of an On board unit provided to the Client under the Agreement.
e npegocmaBeHo Ha KAueHm no cuaama Ha AozoBopa.

7.8. Heycmolka 3a AuncBawo (noz2uHaAo UAU 3a2ybeHo  uAu | 7.8. Penalty for a Missing (Destructed or Lost or Stolen) On board
omkpagHamo) bopgoBo ycmpotcmBo. Avaku ce npu Aunca Ha unit. It is due if an On board unit provided to the Client under the
bopgoBo ycmpotcmBo, koemo e npegocmaBeHo Ha KAaueHm no Agreement is missing. The penalty for a missing (destructed or
cunama Ha AozoBopa. KeM HeycmoUkama 3a auncBaw,o (nozuHaAo lost or stolen) On board unit shall be increased on a cumulative
UAU 3azybeHo uAu omkpagHamo) BopgoBo ycmpolcmBo basis with a penalty for incompleteness of the On board unit.
ce HauucaaBa kymyaamuBHo u Heycmolkama 3a HenbAHa
okomnaekmoBka Ha bopgoBo ycmpolcmBo

7.9. Heycmolka 3a HenwAHa okomnaekmoBka Ha bBopgoBo | 7.9. Penalty for Incompleteness of the On board unit
ycmpotcmBo. Abaku ce npu ycmaHoBeHo om NTC HapyweHue Ha It is due if ITS establishes any incompleteness of
usarocmHama okomnaekmoBka Ha bopgoBo ycmpolcmBo, caeg the On board unit following its return by a Client.
BpvuwaHe Ha bopgoBo ycmpolcmBo om KaueHm.

7.9a. (gobaBeHa c Pew. Ha CA Ha WTC om 30.08.20222. B cuna om | 7.9a. (added by Decision of the BoD of ITS from 30.08.2022
30.09.20222.) Heycmotka 3a HapyweH mbpaoBcku Bug Ha TollPass effective from 30.09.2022) Penalty for disrupted commercial
BopgoBo ycmpotcmBo/TollPass EUROBOX BopgoBo ycmpoticmBo. appearance of TollPass On Board Unit/TollPass EUROBOX On
Avnxku ce, B cayual ue UTC, caeg Bpoware Ha TollPass bopgoBo Board Unit. It is due upon return of the TollPass On Board Unit/
ycmpoticmBo/TollPass EUROBOX  bopgoBo  ycmpolcmBo TollPass EUROBOX On Board Unit by the Client in case if ITS
om KaueHm, ycmaHoBu HapyweHue Ha mbvpzoBckus Bug Ha found disruption of the commercial appearance of the same.
cvomBemHomo ycmpolcmBo.

7.10. TpunpegcpouHonpekpamsBaHeHaCpokaHanoA3BaHeHabopgoBo | 7.10. Penalty due upon early termination of the term of Use of an On
ycmpotcmBo no uHuuuamuBa uau no BuHa Ha KaueHma, npegu board unit by initiative or by fault of the Client, prior to expiry
ugmuuaHemo Ha Cpoka Ha noa3BaHe Ha bopgoBo ycmpotcmBo, of the term of Use of an On board unit associated with a RV
acoyuupaHo c¢ MrcC, BkaloueHo B AozoBopa, KaueHmMbm goaxku included in the Agreement, the Client shall pay a penalty for
Heycmolka 3a npegcpouHo npekpamsBaHe, goakuma 3a Besko early termination due for each On board unit associated with
MMC, BkalkoueHo 8 AozoBopa, 3a koemo e acoyuupaHo bopgoBo a RV included in the Agreement for which the Term of use is
ycmpotcmBo, 3a koemo ce npekpamaBa Cpoka Ha noa3BaHe terminated. The penalty under the previous sentence is not due
Ha bopgoBo ycmpolcmBo.. Heycmotkama no npegxogHomo by the Client in the hypothesis under Clause 13.5.2 and 13.5.6.
u3peveHue He e gbaXkuma KaueHma B xunome3zume nom. 13.5.2 u
m. 13.5.6.

7.11. BupxyHeycmoilkume no mo3u pa3gea He ce HauucAsBa AAC. 7.11. The penalties under this Section shall not be charged with VAT

NAALWAHE. NTAATEXXHU AOKYMEHTU PAYMENTS

7.12. (u3Mm. ¢ PeweHue Ha CA Ha WUTC om 04.06.2025 2., B8 cuaa om | 7.12. (amended by Decision of BoD of ITS as of 04.06.2025, in force as
20.06.20252.)Bcuuku cymu, goakumu no cuaama Ha AozoBopa, of 20.06.2025) All amounts due under the Agreement shall be paid
ce 3anAawam B npuaoXkumama Baayma cbeAaacHo boazapckomo in the applicable currency according to Bulgarian legislation. The
3akoHogameacmBo. Cpokbm 3a naawaHe e nocoueH B 8 AozoBopa term of payment shall be indicated in the Agreement or in the
unu B coomBemHusa naamedkeH gokyMeHm, u3gageH 3a nAawaHemao relevant payment documentissued for the payment of the amount
Ha nocoyeHama B Hea2o cyMma. indicated therein.

7.13. Pa3zMepom Ha gbmkumume om Kauenwma Aeno3um, Takca | 7.13. Theamountsofdue Deposit, Service fee and penalties by the Client
06cAykBaHe u Heycmotku ce nocouBa B AozoBopa. shall be indicated in the Agreement.

7.14. lleHume Ha ToA makcume, 06a8eHu B Tapuda 3a makcume, koumo | 7.14. The Toll fees provided in the Tariff for Fees Collected for
ce cvbupam 3a npemuHaBaHe u noa3BaHe Ha penybaukaHckama Crossing and Use of the Republican Road Network by the Road
nomHa Mpexa, om AzeHuus ,MbmHa uHdpacmpykmypa”, ca Infrastructure Agency shall be final. Pursuant to the current
kpalHu. B coomBemcmBue ¢ geticmBaw,omo 3akoHogameacmBo legislation, Tolls do not include any taxes, duties, or other fees,
Ton makcume He BkalouBam gaHouu, Muma uAu gpyau makcu as they constitute a state fee for using the Toll Road Network.
mbvl kamo npegcmaBasBam goprkaBHa makca 3a noa3BaHe Ha
MArameHama nbmHa mpexXa.

7.15. 3a ycayeume no AozoBop ce u3zgaBam caegHume naamexkHu | 7.15. Forthe services under the Agreement shall be issued the following
gokymMeHmu, npu u3BopuweHo naawaHe: payment documents upon effected payment:

« (akmypa 3a makcu, onpegeaeHu om WTC, no AozoBopa 3a « Invoice for fees determinate by ITS under the Agreement for
nAawaHe Ha ycayeume, npegocmaBeHu no AozoBopa; payment of the services provided in the Agreement;

« (Dakmypa3anokynkaHacmoku/npogykmuuaunpegocmaBeHru « Invoice for purchase of goods/products or provided additiona
om UTC gonoAHUMEAHU yCAyau Ha KAaueHma; services by ITS to the Client;

e (u3m. c PeweHue Ha CA Ha UTC om 05.01.2021 2., B cuna om » (amended by Decision of BoD of ITS as of 05.01.2021, in force as
12.01.20212.) CMemka 3a Toa makcu, paznucka 3a MapwpymHa 0f12.01.2021) Toll statement, receipt for Route pass, receipt for
kapma, pa3nucka 3a eaekmponHa BuHemka, pa3nucka 3a e-Vignette, compensatory fee receipt;
komneHcamopHa makca; » Receipt for deposit/other for due deposits and/or penalties

= Pagnucka 3a Aeno3umu/gpyau, 3a gbAKUMU geno3umu u/uAu
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Heycmoulku

8. NOKYMNKA HA EAEKTPOHHA BUHETKA

8.1. Cnaeg ocuezypsBaHe Ha dyHkuyuoHanHocm B8 Maamdopmama, 3a
koemo we b6vge yBegomen om MUTC, KaueHmbm we uma npaBo
uma Bv3moxkHocm BvB Bceku eguH mMomeHm om gelcmBuemo
Ha AozoBopa, ga akmuBupa eaekmpoHHu BuHemku upe3 OHAalH
naamd@opmama, Ha ocHoBaHue ckaloueHus AozoBop, 3a [MMC,
BkaloueHu B AozoBopa.

8.2. KaueHmbm ce 3agonkaBa u omeoBaps 3a moBa Bcuuku gaHHU,
koumo e BvBen B OHAalH naamdopmama 3a MMC no AozoBop,
3a koumo akmuBupa eanekmpoHHuU Bunemku, kakmo u gaHHume,
BvBegeHu npu akmuBupaHe Ha enekmponHa BuHemka (Bug,
HauaAHa gama Ha BaaugHocm Ha enekmpoHHama BuHemka u gp.)
ga ca BepHU, NbAHU U MOYHU.

9. MOKYMNKA HA MAPLLWPYTHU KAPTU

9.1. Cneg ocuzypsiBaHe Ha dyHkuuoHaaHocm B8 [Maamdopmama,
3a koemo we 6vge yBegomeH om WTC, KAueHmMbm we uma
Bv3mokHocm BvB Bceku eguH mMomeHm om gelcmBuemo Ha
AozoBopa ga 3akynyBa Mapwpymuu kapmu, npe3 OHaalH
naamdopmama, Ha ocHoBaHue ckaloueHua AozoBop, 3a TMC,
BkaloueHu B AozoBopa.

9.2. KaueHmMbm e gawkeH ga u3bepe mapwpym, kamo onpegeau
HauanHa u kpalHa mouka Ha Mapwpyma, kakmo u go yemupu
MeXXguHHU mouku no Mapwpyma, kakmo u ga npoBepu gaau no
mpacemo Ha Mapupyma HsMa 3abpaHeHu 3a u3zbpaHomo om
KaueHma MMC yyacmuwvuu om penybaukaHckama nbmHa mpexka
UAU B HaceAeHU MeCMa;

9.3. KaueHmbm npu ocvbwecmBsaBaHe nomyBaHemo e gAbXkeH
ga npeMuHe camMo U eguHCcmBeHo no u3bpaHus U nAameH om
Hezo Mapwpym, B npomuBeH cayuall KaueHmbvm wie ce gBuku 8
HapyuweHue Ha npaBuaama no 3akoHa 3a gBuwkeHue no nbmuwiama,
npemuHaBalku no yuyacmbk om naameHama nbmHa MpexXa,
kolmo He e BkatoueH B uzbparua mapwpym, kakmo u 8 cayual Ha
npemMuHaBaHe npe3 yuacmbvk om Mmapwpyma, kolmo e 3abpaHeH 3a
gBukeHue Ha koHkpemHo uzbpaHomo MMC.

9.4. Cneg 3akynyBaHe Ha Mapwpymuama kapma, KaueHmMbm
uma Bv3mMokHOCM ga gocmbubnu U NpuHMUpPa Mapwpyma npu
3akyneHa mMapwpymHa kapma upe3 OHaalH naamdopmama Ha
NTC. Bu3yaau3zupaHama/omnedyamaHama MapwpymHa kapma
e caMo ualocmpamuBHa u UTC He Hocu omeoBopHocm, B cayual
ue KaueHmbvm ce omkAaoHU om u3bpaHus mapwpym, kakmo u 6
cAyyall Ha npemuHaBaHe npe3 yyacmbvk om mMapwpyma, kolmo e
3abpaHeH 3a gBurkeHue Ha koHkpemHo uzbparomo MrC.

9.5. KaueHmbmeuHdopmupaH,ueTCHeHocuomaoBopHocm3aBecuuku
uBcakakBunpemuvpneHu Bpegu om KaueHma u/uau cobecmBeruka
Ha MMC, BkalouumeAHo NnponycHamu NoA3U, caHkuuu Ha goprkaBHu
opzaHuugpyau, B pegyamamHauzbpaHus om KAaueHma Mapwpym.

9A. KOMIMEHCATOPHA TAKCA (AOBABEHA C PELL. HA CA
HA UTC OT 26.10.2020T. B CUAA OT 01.11.2020Tr.)

9A.1. Caeg ocueypaBaHve Ha dyHkyuoHanHocm B Tlaamdopmama,
3a koemo we 6vge yBegomeH om WTC, KaueHmMbm we uma
Bb3zmokHocm BvB Bceku eguH mMomeHm om gelcmBuemo Ha
AozoBopa ga 3anaawa KomneHcamopHu makcu.

9A.2. (gobaBeHa c Pew. Ha CA Ha MTC om 05.01.2021 2., B cuaa
om 12.01.2021 2.) KomneHcamopHama makca e gbpxkaBHa
makca, cvbupaHa om AW, kosmo MoXke ga 6bge 3anAameHa
gobpoBoaHO om KaueHma, B8 kolmo cayuall Bogaubm Ha MG,
HezoBusim cobcmBeHuk uau Bcako mpemo Auue, koemo moxke
ga Hocu agMuHucmpamuBHoHakazameaHa omeoBopHocm
BbB Bpov3zka ¢ kowkpemHomo TMC, ce ocBobokgaBa om
agMuHucmpamuBHoHakazameaHa omzoBopHocm.

9A.3. (gobaBeHa c Pew. Ha CA Ha UTC om 05.01.2021 2., B cuna om
12.01.2021 2.) B cayual ue KomneHcamopHama makca b6bge
3anAameHa Ha ocHoBaHue u3gageH eaekmpoHeH duw 3a
HaAazaHe Ha eA0ba 3a HapyweHue, ycmaHoBeHo om eanekmpoHHa
cucmema 3a cvbupaHe Ha nvmHu makcu no ya. 10 aAn. 1 om
3akoHa 3a nbmuwama B 14-gHeBeH cpok om BpwvuBaHemo
My, enekmpoHHusm duw we bbge aHyaupaH (He ce gbaxku
umyuwiecmBeHa cankuyusa no Hezo). CAeg uzmuuaHe Ha NOCoYeHUs
14-gHeBeH cpok u B cayuall ue He e 3ananameHa KomneHcamopHa
makca, Bkalouumenro u ako enekmporHusm duw 6vbge obkanBax
no cbgebeH peg unomBbpgeH c BAS3A0 B cuna cCbgebHO pelleHue,
umywecmBeHama cankuusa, HanokeHa c eaekmpoHHUA duw
u makcama no ua. 106 aAn. 5 om 3akoHa 3a nbmuwama we ce
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8. PURCHASING AN E-VIGNETTE

8.1. The Client may, after ensuring their functionality on the
Platform for which they will be notified by ITS, at any time
during the term of the Agreement, enable e-Vignettes on
the Online Platform using the Prepaid Balance based on
the concluded Contract for RV listed in the Agreement.

8.2. The Client undertakes and shall ensure that all data entered
on the Online Platform regarding to vehicles under the
Agreement for which e-Vignettes are enabled, and the
data entered when activating the e-Vignette (type, date of
validity of e-Vignette, etc.) are true, complete and accurate.

9. PURCHASING A ROUTE PASS

9.1. The Client may, after ensuring their functionality on the
Platform for which they will be notified by ITS, at any time
during the term of the Agreement, purchase Route pass
on the Online Platform using the Prepaid Balance based
on the concluded Contract for RV listed in the Agreement.

9.2, The Client must choose a route by determining the start and
end point of the route, and up to four intermediate points
along the route, and must check whether the itinerary
includes any prohibited sections of the National Road Network
or in settlements for the vehicle selected by the Client;

9.3. The Client, during their journey, must drive along the chosen
and paid for route only, otherwise crossing a section of the Toll
Road Network which is not included in the selected route the
Client will drive in violation of the rules under the Road Traffic
Law, and also in case of crossing a section of the route that
is forbidden for driving of the specifically selected vehicle.

9.4, Having purchased a Route pass, the Client will be able to access
and print the route in case the Route pass was purchased on the
ITS Online Platform. The displayed/printed Route pass shall be for
illustrative purposes only and ITS shall not be held responsible if
Client deviates from the selected route, and in case of crossing a
section of the route that is forbidden for driving of the specifically
selected vehicle.

9.5. TheClient has beeninformed that ITS shall not be liable for any and
all damages suffered by the Client and/or the RV Owner, including
loss of profit, sanctions by government bodies, etc., as a result of
the route chosen by the Client.

9A. COMPENSATORY FEE (ADDED BY DECISION OF BOD AS
OF 26.10.2020 IN FORCE AS OF 01.11.2020)

9A.1. After providing functionality in the Platform, which will be notified
by ITS, Client will have the opportunity at any time during the
operation of the Agreement to pay Compensatory fees.

9A.2 (added by Decision of BoD of ITS as of 05.01.2021, in force as
of 12.01.2021) The compensatory fee is a state fee collected
by RIA, which can be paid voluntarily by the Client, in which
case the driver of the RV, its owner or any third party who
may be administratively liable in connection with the specific
RV shall be exempt from administrative criminal liability.

9A.3. (added by Decision of BoD of ITS as of 05.01.2021, in force as of
12.01.2021) In case the Compensatory Fee is paid on the basis
of an electronic ticket issued for the imposition of a fine for
infringement established by an electronic toll collection system
under Art. 10 para. 1 of the Roads Act within 14 days of its receipt,
the electronic ticket will be cancelled (no pecuniary penalty is due
on it). After the expiry of the specified 14-day period and in case
no Compensatory Fee has been paid, including if the electronic
ticket is appealed by a court order and confirmed by a final
judgment, the financial penalty imposed by the electronic ticket
and the fee under Art. 10b para. 5 of the Roads Act will be due in full.
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gonkam B noaeH pa3mep.

(gobaBeHa c Pew. Ha CA Ha UTC om 05.01.2021 2., B cuaa om
12.01.20212.)TCulpegcmaBumeaamHa NTC ocueypsaBam camo
U eguHcmBeHo dyHkyuoHasHocm U Bwv3MokHocm Ha cBoume
KaueHmu ga 3anaaw,am KomneHcamopHume makcu Ha ocHoBaHue
ckatouerus AozoBop, 3a MMC, BkalkoueHu B8 AozoBopa. AaHHUME
3a HaAu4yue U ocHoBaHue 3a HaAazaHe Ha KomMneHcamopHu
makcu, kakmo u cpokoBeme, 8 koumo cbwume ca gbakumu
ce npegocmaBam om AMM u UTC u MNpegcmaBumeas Ha NTC
He HocAmM omeoBopHOCM NO OMHOWeEHUe Ha ocHoBameaHocm
Ha 3agbAkeHuemo 3a 3anAawaHe Ha komneHcamopHa makca,
HanoXkeHa umywecmBeHa cankyusi, pazmep Ha gobakumu kom
ATIN cyMu no omHoweHue Ha caHkuyuu u komneHcamopHu makcu,
6poeHe U u3zmuuaHe Ha cpokoBe u/uau Bcuuku u BcsikakBu
gpyau cnopoBe, koumo mMozam ga Bv3HukHam BvbB Bpvika c
KomneHcamopHama makca u/ uau HaAoXkeHU 3a cbomBemHomo
HapyweHue umywecmBeHu carkuuu. Cvwume caegBa ga ce
omHacam 3a pewaBaHe om KaueHmume koM A, kamo kanbama
He MoXke ga bbge nogaBaHa upe3 UTC u/ uau NMpegcmaBumend Ha
NTC.

(gobaBeHa c Pew. Ha CA Ha UTC om 05.01.2021 2., B cuaa om
12.01.2021 2.) KomneHcamopHama makca ce 3anAauwa om UTC
koM AMW om umemo Ha KaueHma, He3abaBHO npu naauwaHe c
bankoBa kapma uau caeg noayuaBaHe u o6pabomka Ha baHkoBus
npeBog om KaueHma kbM UTC npu naawaHe no 6aHkoB nom
B cayuall Ha ocueypeHa dyHkuyuoHaaHocm B8 MAaamdopmama.
Mopagu HeobxogumMocmma Om MmMexHoAO2UYHO Bpeme 3a
noayuyaBaHe Ha u3BopweHus 6ankoB npeBog u HezoBama
obpabomka om MTC npu naawaHe no 6aHkoB nom, e Bb3mMoXkHO
ga uzmeue cpoka 3a 3anAawaHemo U, onpegeaeH om AlMW. Mpu
ugmuuaHe Ha cpoka 3a naawaHe Ha KomneHcamopHama makca,
He3aBucumo om npuyuHama 3a moBa uau ako npegu 3anAauilaHe
Ha KomneHcamopHama makca om WTC kbm AMW, cobwama e
3anaameHa Ha AlW no gpye HayuH, 3anAameHama om KAueHma
kbm MTC cyma we My b6bge Bvb3icmaHoBeHa no bankoBama
cMemka, om kosmo e 3anrameHa. MTC He Hocu omeoBopHocm 3a
npembvpneHu Bpegu om KaueHma B nocoueHume cayuyau.

956. (AOBABEHA C PELL. HA CA HAUTC OT 05.01.2021T.,
B CUAAOT 12.01.2021T.) NPOBEPKA HA EAEKTPOHHA
BUHETKA. MPOBEPKA HA MAPLUPYTHA KAPTA. HANMYME
HA KOMNEHCATOPHA TAKCA

9b6.1.

9A.4.

9A.5.

KaueHmume umam Bv3mokHocm ga u3BvbpwBam npoBepku
Ha BaaugHocmma Ha 3akyneHume EaekmpoHHu BuHemku/
MapwpymHukapmuu3aHaaudueHaKomneHcamopHumakcu, kamo
nocoyeHama onuyus e c uHbopmamuBeH xapakmep u He 06B8vp3Ba
KaueHmume 3a 3anaawaHemo umM. UTC He Hocu omeoBopHocm 3a
BepHocmma u gocmoBepHocmma Ha nocoyeHama uHdopmauus,
mbvl kamo uHdopmauuama ce npegocmaba om AT u e Bv3amoXkHa
nosBa Ha mexHuuecku epewku.

10. O6PABOTKA HA AUMHU AAHHM

ANYHUN AAHHUN
10.1. 3a ueAume Ha npegocmaBsaHe Ha ycayeama no AozoBopa, NTC
u lMpegcmaBumeaam Ha WUTC obpabomBam AUYHU gaHHU OmM
umemo Ha AW, cveaacHo Moaumukama 3a obpabomBaHe u
3awuma Ha AUYHU gaHHU, ogobpeHa u nybaukyBaHa om AMW u
gocmbnHa Ha caegHus Aunk: http://www.api.bg/index.php/bg/
zashita-na-lichnite-danni, om cBoe umMe uau om umemo Ha Al B
cvomBemcmBue ¢ ,Moaumukama 3a noBepumearocm Ha UTC" u
nybaukyBaHa Ha OHAalH nAamdopmama Ha VTC u noaumukama
3a noBepumeaHocm Ha lNMpegcmaBumensa Ha UTC u ¢ npaBama um,
npegBugeHu BvB Bcaka om max.

11. KOHTAKTHU

11.1. LeHmuvp Ha UTC 3a 06caykBaHe Ha KaueHmu:

= meaedoHuU: +359 884 00 55 00 u * 5500 (BaAugeH camo 3a
aboHamu Ha BbAa2apcku MOBUAHU onepamopu);

* eAekmpoHHa now,a: support@tollpass.bg; uau

* yam:gocmbneH Ha nopmaaa 3a kaueHmu Ha lMaamdopmama Ha
NTC, ako makvB e npegBugeH.

C ueanoBuwaBaHe Ha kauecmBomo Ha ycayzume, npegocmaBsaHu

om WTC, pazzoBopume Ha nocoyeHume no-zope MeAedoHu

Moz2am ga 6bgam 3anucBaHu.

11.2.
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9A.4. (added by Decision of BoD of ITS as of 05.01.2021, in force as of
12.01.2021) ITS and ITS Representative provide only functionality
and the opportunity for their Clients to pay compensatory fees
on the basis of the concluded Agreement, for RVs included in
the Agreement. The evidence of the existence and basis for the
imposition of Compensatory fees, as well as the periods within
which they are due are provided RIAand ITS and ITS representative
are not liable in respect of the reasonableness of the obligation
to pay a Compensatory fee imposed pecuniary penalty, size of
amounts due to RIAin respect of penalties and Compensatory fees,
counting and expiry of terms and/or all and any other disputes
that may arise in connection with the Compensatory Fee and/or
imposed for the respective infringement pecuniary sanctions. They
should apply for resolution by the Clients to RIA, and the complaint
cannot be filed through ITS and/or the ITS Representative.

9A.5. (added by Decision of BoD of ITS as of 05.01.2021, in force as of
12.01.2021) The Compensatory fee shall be paid by ITS to RIA
on behalf of the Client, immediately upon payment by Bank
Card or after receipt and processing of the bank transfer by the
Client to ITS upon payment by bank transfer in case of provided
functionality in the Platform. Due to the need for technological
time to receive the bank transfer and its processing by ITS upon
payment by bank transfer, it is possible to expire the term for its
payment, set by RIA. Upon expiry of the term for payment of the
Compensatory Fee, regardless of the reason for this or if, before
payment of the Compensatory fee from ITS to RIA, it is paid to
RIA in another way, the amount paid by the Client to ITS will be
refunded to the bank account from which it was paid. ITS shall not
be liable for any damages suffered by the Client in these cases.

9B. (ADDED BY DECISION OF BOD OF ITS AS OF
05.01.2021, IN FORCE AS OF 12.01.2021) ELECTRONIC
VIGNETTE VERIFICATION. CHECK A ROUTE PASS.

EXISTENCE OF ACOMPENSATORY FEE
9B.1. TheClientshavetheopportunitytocarryoutchecksonthevalidityof
thepurchasedElectronicVignettes/Routepassandforthepresence
of Compensatory fees, the specified option being informative in
nature and not binding the Clients for their payment. ITS is not
responsible for the veracity and reliability of that information, as
the information is provided by RIA and technical errors may occur.

10. PERSONAL DATA PROCESSING

PERSONAL DATA
10.1. For the purposes of providing the service under the Agreement,
ITS and ITS representative will processed the personal data
on shall process personal data on the name of RIA according
to the Privacy policy, approved and published on the following
link: http://www.api.bg/index.php/bg/zashita-na-lichnite-
danni; as well as on its own name in compliance with the Privacy
policy of ITS published on the Online Platform of ITS and the
privacy policy of ITS representative and the rights provided.

11. CONTACTS

11.1. ITS Client Service Centre:

« Telephones: +359 (0) 884 00 55 00 and * 5500 (valid only for
users of Bulgarian telecommunication operators);

« E-mail: support@tollpass.bg; or

« Chat: Available on the ITS Platform Client Portal, if available.

11.2. For the purpose of amelioration of the quality of the service

provided by ITS, the conversations could be taped.
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12. OHAAWH YCAYTU

12.1.

12.2.

KaueHmume ca eguHcmBeHo omezoBopHuU 3a u3noa3BaHemo
Ha [Maamdopmama Ha WTC. KaueHmume ca gAbkHU ga
npegnpueMam Bcuuku Heobxogumu Mepku, 3a ga 2apaHmupam
noBepumeAaHocmmaucuaypHocmmaHacBoemonompebumeacko
ume unapoaa (uHaBceku gpyzkoguaunapoaa, uznpamerHuomTC
Ha kauenma, kotimo gaBa Bv3MoXkHoCm 3a gocmbn go ycAyzume,
npegocmaBsHu om MUTC). KaueHmume Hocam omzoBopHocm 3a
Bcuuku gelicmBus, u3zBvpweHu npe3 mexHus Mompebumeacku
NpoduA.

NTCHe gaBazapaHuuu3aHenpekbcHamomo ube3znpensmcmBeHo
uznoA3BaHe Ha lMaamdopmama. UTC cu 3ana3Ba npaBomo ga
cnupa uAu ga ozpaHudaBa BpemeHHo gocmwbna go Maamdopmama
Ha KaueHmu 3a u3BvpwBaHe Ha geliHocmu no akmyaaAu3sauus,
bngelim, npodusakmuku, mecmoBe u/uau  noggpwvxkka.

13. CKAIOUYBAHE, CPOKHA AOIrOBOPA, CPOK
HA NOA3BAHE HA BOPAOBUTE YCTPOMCTBA.
NMPEKPATABAHE HA AOFrOBOPA U HA CPOKA HA
NOA3BAHE HA BOPAOBUTE YCTPOMCTBA

13.1.

13.2.

13.3.

13.4.

13.5.

13.5.1.

13.5.2.

13.5.3.

13.5.4.

13.5.5.

13.5.6.
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AozoBopbm ce cyuma3ackaloueHommmomMeHmaHanognucBaHemo
My OmM CmpaHume nNo Cbwus.

Cpokom Ha noa3BaHe Ha BopgoBo ycmpolcmBo 3a Becako MIMC,
BkaloueHo B AozoBopa, 3anouBa ga meye, cuumaHo om gamama
Ha acoyuupaHe om WTC Ha 3asBeHomo om KaueHma BopgoBo
ycmpoticmBo kvm MIMC, BkaloueHo B8 AozoBopa.

(ugmeHeHa ¢ Pew. Ha CA Ha UTC om 30.11.20222., 6 cuaa om
01.01.2023) B cayual 4e B pamkume Ha nocAegHua Meceu, om
Cpoka Ha noa3BaHe Ha bopgoBo ycmpolcmBo, HUMO egHa om
cmpaHuUme He uznpamu go gpyzama cmpaHa nucMeHo u3sBaeHue
3a npekpamsBaHemo My, ¢ uzmuuaHe Ha Cpoka Ha noa3BaHe
Ha bopgoBomo ycmpolcmBo, cbwusm aBmomamuuHo ce
npogvaxkaBa kamo 6e3cpoueH u Becaka om cmpaHume MoXke ga 2o
npekpamucomnpaBaHe Ha mpuMeceyHo nucMeHo npegu3Becmue
go gpyz2ama cmpaHa.

Bcako gobaBeHo om Kauenma bopgoBo ycmpotcmBo kvm MMC,
BkaloueHo B AozoBopa, e cbc Cpok Ha noa3BaHe om 24 (gBagecem
U yemupu) Meceua, C4HUMaHo 0m gamama Ha acouyuupaHe om UTC
Ha 3aaBeHomo om KaueHma bopgoBo ycmpotcmBo kbm TMMMC,
BkaloueHo B AozoBopa.

MpekpamaBaHe om cmpaHa Ha KaueHma. KaueHmom uma npaBo
ga npekpamu npegcpouHo AozoBopa uau Cpoka Ha noa3BaHe Ha
bopgoBo ycmpolicmBo, ¢c nucMeHo npegu3Becmue, npu Hakos om
cAegHUmMe npegnocmaBku:

KaueHmbm uma npaBo ga npekpamu egHoCmpaHHO U NPegCcpoyUHo,
6e3npegu3Becmue, CpokaHanoa3zBaHe HabopgoBoycmpotcmBo,
Ha egHo, Hakoako uau Bcuuku bopgoBu ycmpolcmBa, koumo ca
acouuupaHu koM MMMC, BkaloueHu B AozoBopa, caeg kamo BopHe
Ha TC npegocmaBeHume My 3a noA3BaHe bopgoBu ycmpotcmBa
u 3anaamu Bcuuku goakumu no AozoBopa cymu u Heycmodku 3a
npegcpouHo npekpamsaBaxe.

(ugmeHeHa ¢ Pew. Ha CA Ha UTC om 30.11.20222., B cuaa om
01.01.2023) Aoz2oBopbm Moxke ga boge npekpameH om Kauenma,
¢ koemo aBmomamuuHo ce npekpamsaBa u Cpoka Ha noA3BaHe Ha
Bcuuku bopgoBu ycmpolcmBa, BkaloueHu B AozoBopa, no Besiko
Bpeme c mpuMeceuHo nucMeHo npegu3Becmue u caeg 3anAauiaHe
Ha NbAHUS pa3mep Ha Becuuku gbakumu no Aoz2oBopa cymu.
Bcayualiue npunogaBaHe Hanpegu3zBecmuemo3anpekpamsaBaHe
Ha AozoBopa, Cpokbm Ha noa3BaHe Ha Bcuuku BopgoBume
ycmpotcmBa, BkaloueHu B Hezo, e Be3cpoyeH, C uzmuyaHe Ha
cpoka Ha npegu3Becmuemo 3a npekpamsaBaHe Ha AozoBopa,
aBmomamuuHo ce npekpamsBa u Cpoka Ha noa3BaHe Ha
BopgoBume ycmpotcmBa, BkatoueHu 8 AozoBopa, be3 KaueHmMbm
ga goAku HeycmoUku 3a npegcpouHo npekpamsaBaHe.
MpekpamsaBaHemo Ha Ao2oBopa/Cpoka Ha noA3BaHe Ha bopgoBo
ycmpotcmBo, He ocBobokgaBa KaueHma om 3anAauiaHe Ha
gpyau gbmkumu Heycmolku, npegBugeHu B pa3gea ,BugoBe
Heycmoulku” Ha Hacmoswume 0bwu ycAoBus.

KaueHmbm uma npaBo u 6e3 goakumu HeycmoUku ga npekpamu
AozoBopa c egHocmpaHHO nucMmeHo yBegomaeHue, B cayyal ue
ycAyzama no eAekmpoHHO cbbupaHe Ha NbmHU makcu He My e
npegocmaBsHa noBeue om 30 (mpugecem) nocaegoBamenHu
kaneHgapHu gHU no BuHa Ha UTC u/uau MpegcmaBumens Ha NTC.
(ugmeHeHa ¢ Pew. Ha CA Ha UTC om 30.11.20222., B cuaa om
01.01.2023) KAaueHmbm uma npaBo ga npekpamu egHOCMpaHHO
u npegcpoyHo Cpoka Ha non3BaHe Ha BopgoBo ycmpolcmBo no
m. 13.4, Ha egHo uAu Hakoako BopgoBu ycmpotcmBa, koumo ca
acouuupaHu kom MMC, BkaloueHu B AozoBopa, c omnpaBsHe Ha
mMpuMeceyHo nucMeHo npegu3Becmue go NTC.

12. ONLINE SERVICES

12.1.

12.2.

Clients shall be solely respansible for the use of the ITS Platform.
Clients shall be required to take all necessary steps to ensure the
confidentiality and security of their username and password (and
any other code or password sent by ITS to the Client enabling
access to the services provided by ITS). Clients shall be responsible
for all their activities occurring on their User Profile.

ITS shall not provide any guarantee for uninterrupted and
unobstructed use of the Platform. ITS reserves the right to
suspend or temporarily restrict access to the Client Platform
when providing upgrades, updates, prophylaxis, testing and/or
maintenance services.

13.CONCLUSION, DURATION OF THE AGREEMENT, TERM
OF USE OF ON BOARD UNITS. TERMINATION OF THE
AGREEMENT AND OF THE TERM OF USE OF THE ON BOARD

UNITS

13.1.

13.2.

13.3.

13.4.

13.5.

13.5.1.

13.5.2.

13.5.3.

13.5.4.

13.5.5.

13.5.6.

TollPass u Vinetki.bg ca peaucmpupaHu mopzoBcku mapku, cobcmBeHocm Ha UHmeauzeHmHu mpaduk cucmemu AA
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

The Agreement shall be deemed to have been concluded from the
moment it is executed by all parties thereto.

The term of use of an On board unit for each RV listed in the
Agreement shall commence on the date of association by ITS of
the requested On board unit by the Client to RV, included in the
Agreement.

(amended by Decision of BoD of ITS as of 30.11.2022, in force as of
01.01.2023)If, withinthelastmonthofthetermofuseofanOnboard
unit, neither party sends to the other party a written notice of its
termination,uponexpiryofthetermofuseofanOnboardunit,itshall
be automatically extended as if it is indefinite and either party may
terminate it with athree-month’s written notice to the other party.

Each On board unit added by the Client to RV, included in the
Agreement, shall have Term of use of 24 (twenty four) months, as
of the date of the performed association by ITS of the On board
unit requested by the Client to the RV, included in the Agreement.

Termination by the Client. The Client may terminate the
Agreement or the term of use of On board units early, with
a written notice, under any of the following conditions:

Once the Client has returned to ITS the On board units provided
for use and has paid all amounts due under the Agreement
and penalties due for early termination, the Client may,
unilaterally and early and without notice, terminate the term
of use of an On board unit for one, more than one or all On board
units that are associated to the RV listed in the Agreement.

(amended by Decision of BoD of ITS as of 30.11.2022, in force as
of 01.01.2023) The Client may terminate the Agreement, which
will automatically terminate the term of use of all On board units
included in the Agreement, at any time, with a three-month
written notice and subject to payment of the full amount of all
amounts due under the Agreement.

If, upon sending the notice of termination of the Agreement,
the term of use of all On board units included therein is
indefinite, the term of use of the On board units included in
the Agreement shall be automatically terminated with the
expiry of the period of notice of termination of the Agreement,
with no penalty due by the Client for early termination.

Termination of the Agreement/term of used of an On board unit
shall not release the Client from payment of any other penalties
due as provided in the section “Types of Penalty” hereof.

The Client may, with no due penalty, terminate the Agreement
by unilateral written notice to ITS, if the Electronic Toll
Collection Service has not been provided to them for more
than thirty (30) consecutive calendar days by fault of ITS.

(amended by Decision of BoD of ITS as of 30.11.2022, in force as
of 01.01.2023) The Client shall have the right to unilaterally and
before the expiration of the term terminate the Term of use of On
board unit under Clause 13.4, of one or more On board units which
are associated to RV, included in the Agreement, by three-month
written notice sent to ITS.
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13.6. TlpekpamsBaHe om cmpaHa Ha UTC u MpegcmaBumenas Ha UTC.
NTC u MpegcmaBumeasm Ha WTC umam npaBo He3abaBHo u
6e3 npegu3Becmue ga npekpamsm AozoBopa u/uau Cpoka Ha
non3BaHe Ha bopgoBo ycmpolcmBo ¢ KaueHma no BuHa Ha
Kauerma, npu Hakoss om caegHume npegnocmaBku:
13.6.1. Mpu 3ab6aBa 3a naawaHe Ha Takca obcaykBaHe u/uau gpyeu
gonmkumMu om KaueHma no AozoBopa cymu uAau HeycmouUku, u/
UAU NpegAazaHu om UTC npogykmu, npogbaXkuaa go noBeue om 7
(cegeM) gHu caeg cpoka 3a nAawlaHe Ha cbomBemHama cyma.
13.6.2.B caAyuyal Ha du3uuecko uau codmyepHO MaHunyAupaHe Ha
bopgoBo ycmpolcmBo om KaueHma.
13.6.3. Bcayual ue ce ycmaHoBu, ue KanueHmMoem e npegocmaBua gaHHuU 3a
KAUEBHM UAU 2pewHU ugeHmudukayuoHHU gaHHU npu ckalouBaHe
Ha Aoz20Bopa uAu npu nocaegBawo gobaBaHe Ha bopgoBu
ycmpotcmBa.
13.6.4.B cayual Ha Heu3znbAHEHUe Ha gpyzo 3agbakeHue om cmpaHa
Ha KaueHma no AozoBopa u Hacmoawume 06bwu ycaoBus,
npogbAXkuAac noBeue om 15 gHu caeg u3npauwiaHe Ha yBegomaeHue
om UTC.
13.6.5. B cayuall ye no omHoweHue Ha KaueHma 6bge cmapmupaHo
npou3BogcmBo no HecocmoameaHocm u/uau AukBugauus.
Mpu xunome3ama Ha m. 5.12., UTC uau MpegcmaBumeasm Ha
NTC uma npaBo ga npekpamu egHocmpaHHO U NpegcpoyHo, 6e3
npegu3Becmue Cpoka Ha noA3BaHe Ha BopgoBume ycmpolcmBa,
BkatoueHu B coomBemHomo MpuaoXkeHue, No BuHa Ha KaueHmMa.
BcayuatuellC,BkaloueHoBAozoBopHaKaueHmaecobecmBeHocm
uAU ce noa3Ba Ha BaaugHo npaBHo ocHoBaHue om Mmpemo Auue,
koemo ce aeecumumupa npeg WTC u/uau MpegcmaBumeas Ha
NTC, no uckaHe Ha mpemomo Auug, cbwume umam npaBo ga
npekpamsam Cpoka Ha noa3BaHe Ha BopgoBomo ycmpotcmBo,
acoyuupaHo cbc cvomBemHomo MMNC, egHOCMPaHHO, C NUCMEHO
yBegomaeHue c He3abaBeH edhekm, no BuHa Ha KaueHma.
AozoBopbm, ckalouen c KaueHm, we 6bge aBmomamuuHo
npekpameH npu npekpamaBaHe Ha pezucmpayusma Ha MTC kamo
HayuoHaneH gocmaBuuk Ha ycayzau 3a eAekKmpoHHO cbbupaHe
Ha ToA makcu B egHa uAu noBeuye obaacmu Ha cvbbupaHe Ha ToA
makcu uau npu npekpamsBane Ha ckaloueHua om UTC ¢ AzeHuusd
,MTbmHa uHdpacmpykmypa” gozoBop, Ha ocHoBaHue Ha kolmo
NTC npegocmaba ycayau 3a enekmpoHHo makcyBaHe, 3a koemo
NTC uHdopmupa KaueHmume. UTC u [lMpegcmaBumeasm Ha
NTC He Hocsm omeoBopHocm npeg KaueHmume, B cayual Ha
npegcpoyHo npekpamsBaxe Ha Aoz2oBopa B ma3u xunome3sa.
13.10. UTC u MNpegcmaBumeasm Ha UTC umam npaBo ga npekpamam
egHocmpaHHO ¢ 1 (egHO) MeceuyHo nucMeHo npegu3Becmue
AozoBopa, npu npekpamsBaHe Ha npegocmaBsHemo Ha gageHa
ycAy2a om cmpaHa Ha UTC u/uau NMpegcmaBumeaam Ha UTC u B
cvomBemcmBue ¢ mbvpaoBckama noaumuka Ha cbomBemHomo
gpy>kecmBo.
(ugmeHeHa ¢ Pew. Ha CA Ha UTC om 30.11.20222., B cuaa om
01.01.2023) UTC u MpegcmaBumeasm Ha WTC umam npaBo ga
npekpamam egHocmpaHHo U npegcpoyHo Cpoka Ha noA3BaHe Ha
BopgoBo ycmpolcmBo no m. 13.4, Ha egHO uAu Hsikoako BopgoBu
ycmpotcmBa, koumo ca acouuupaHu kbm TMC, BkalkoueHu B
AozoBopa, comnpaBsaHe Ha mpuMeceyHo nUCMeHO npegu3Becmue
go KAueHma.
(ugmeHeHa ¢ Pew. Ha CA Ha WUTC om 30.11.2022z2., B8 cuna
om 01.01.2023) AozoBopvm Moke ga b6vge npekpameH om
WTC u TMpegcmaBumeasm Ha WTC, ¢ koemo aBmomamuuHo
ce npekpamsaBa u Cpoka Ha noa3BaHe Ha Bcuuku BopgoBu
ycmpotcmBa, BkaloueHu B8 AozoBopa, no Bcsako Bpeme c
MpUMECeUYHO NUCMEHO npegu3Becmue go KaueHma.
NTC u MpegcmaBumeasm Ha MTC umam npaBo ga npekpamsam
egHocmpaHHo U npegcpouvHo Cpoka Ha noa3BaHe Ha bopgoBo
ycmpotcmBo no m. 13.4, Ha egHOo uAu Hsikonko BopgoBu
ycmpoticmBa, koumo ca acouuupaHu kvm TMC, BkaloueHu B8
AozoBopa, c omnpaBsHe Ha nucMeHo yBegomaeHue go KaueHma,
c He3ababeH edpekm, B cayual, ue MMC, c koemo e acoyuupaHo
bopgoBo ycmpolcmBo, He geHepupa nbmHu makcu 3a nepuog
noBeue om 30 (mpugecem) nocregoBameAHu kareHgapHU gHU.

13.7.

13.8.

13.9.

13.11.

13.12.

13.13.

MOCAEAULA OT NPEKPATSIBAHETO

13.14. B cayual Ha npekpamsBaHe Ha AozoBopa u/uau npekpamsBaHe
Ha Cpoka Ha noa3BaHe Ha BbopgoBo ycmpolcmBo, 3a TMC,
Bkalouero B AozoBopa, HezaBucumo om ocHoBaHuemo 3a moBa,
cvomBemHume bopgoBu ycmpolcmBa, npegocmaBeHu Ha
KaueHma, we 6vgam geakmuBupaHu om UTC u e Heobxogumo ga
B6bgam BvpHamu om KaueHma Ha UTC 8 cpok go 15 (nemHagecem)
gHU, cyumaHo om gamama Ha npekpamsBane Ha AozoBopa/ Cpoka
Ha noa3BaHe Ha bopgoBo ycmpotcmBo.

B cayyal ue KaueHmvm He BbpHe Ha WTC bopgoBume
ycmpoticmBa, acoyuupaHu kbm MMNC B8 AozoBopa B pamkume Ha

13.15.

JOBEPEH
NMAPTHbOP
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13.6. Termination by ITS and the ITS Representative. ITS and the ITS

Representative may terminate the Client Agreement and/or the

term of use of an On board unit with immediate effect and without

prior notice, by default of the Client under any of the following
conditions:

13.6.1. In case of delay of payment of the Service Fee and/or other
contractual Fees or penalties due by the Client under the
Agreement and/or ITS products lasting more than after the seven
(7) days after the payment due date of the respective amount;

13.6.2. n case of physical or software manipulation of an On board unit by
the Client;

13.6.3.If it is found that, upon conclusion of the Agreement or
subsequent addition of On board units, the Client has
provided incorrect Client data or incorrect identification data;

13.6.4.In case of failure by the Client to perform another obligation under
the Agreement and these General Terms and Conditions, which
lasted more than 15 days after sending a notification by ITS

13.6.5.In case of bankruptcy and/or liquidation proceedings initiated
against the Client.

InthecaseunderClause5.12,ITSorITSrepresentativemayunilaterally
and early and without prior notice terminate the term of use of On
boardunitsincludedinthecorrespondingAnnex,byfaultoftheClient.

13.7.

13.8. IfaRVlistedinaClientAgreementisproperty of orisusedon avalid
legal basis by a third party who hasidentified themselves before ITS
orthe ITS Representative, the latter may terminate the term of use
of the On board unit associated to the respective RV, by fault of the

Client.

13.9. The Agreement concluded by the Client shall be automatically
terminated upon termination of ITS's registration as a National
Toll Service Provider in one or more Toll Collection Areas or
upon termination of the Agreement concluded between ITS
and the Road Infrastructure Agency whereby ITS is the provider
of Electronic Billing Services, for which ITS shall inform the
Clients. ITS and ITS representative shall not be liable to Clients
in the event of early termination of the Agreement in this case.

13.10. ITS and ITS representative shall have the right to unilaterally
terminate the Agreement by 1 (one] month written notice
in case of termination of the provision of any of the
services by ITS and/or ITS representative in compliance
with the commercial policy of the respective company.

13.11. (amended by Decision of BoD of ITS as of 30.11.2022, in force as
of 01.01.2023) ITS and ITS representative shall have the right to
terminate unilaterally and prematurely the Term of use of the On
board unit under clause 13.4, for one or more On board units, which
are associated to the RV, included in the Agreement, by three-
month written notice sent to the Client.

13.12. (amended by Decision of BoD of ITS as of 30.11.2022, in force

as of 01.01.2023) The Agreement may be terminated by ITS

and ITS representative, which automatically terminates the

Term of use of all On board units included in the Agreement

at any time by three-month written notice sent to the Client.

13.13. ITS and ITS Representative shall have the right to terminate

unilaterally and early the Term of use of the On board unit under

clause 13.4, for one or more On board units, which are associated
to the RV, included in the Agreement, by serving a written notice
to the Client, with immediate effect, in the event that the RV
associated with an On board unit does not generate toll charges for
a period exceeding 30 (thirty) consecutive calendar days.

CONSEQUENCES OF TERMINATION

13.14. In the event of termination of the Agreement and/or termination
of the term of Use of an On board unit for a RV listed in the
Agreement, for whatever reason, the relevant On board units
provided to the Client shall be disabled by ITS and must be returned
by the Client to ITS within fifteen (15) days from the date of
termination of the Agreement/the term of use of an On board unit.

13.15. If the Client fails to return to ITS the On board units associated

RV under the Agreement within the aforementioned
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2openocoveHusa cpok, UTC uau MpegcmaBumeaa Ha UTC we
uma npaBo ga ygopku cvomBemHus Aeno3um u ga HauyucAu Ha
KaueHma HeycmoUlku 3a auncBawo BopgoBo ycmpolcmBo u 3a
HenbAHa okomnaekmoBka Ha BopgoBo ycmpolcmBo.

14. NPABA BbPXY UHTEAEKTYANHATA COBCTBEHOCT

14.1.

Bcuuku npaBa Ha uHmenekmyaana cobcmBerocm, cBvp3aHu C
ycAyaume, cbBkynHocm om npouecu u mbpaoBcku npakmuku,
gaHHU NOAy4YeHU U obpabomeHu u npegocmaBsaHu om WTC u
om TpegcmaBumeaa Ha WTC, bopgoBume ycmpoldcmBa uau
geliHocmmaHa UTC uMpegcmaBumeas Ha UTC ca uszkalouumenHa
cobcmBeHocm Ha WTC u/uau MpegcmaBumeas Ha UTC uau Ha
mexHume gocmaBuuyu. KaueHmom He npugobuBa npaBa Ha
uHmenekmyaaHa cobcmBeHocm u He npugobuBa HukakBu npaBa,
pa3AUYHU Om me3u, U3pUYHO nocoueHu B HacmoAwume O6wU
ycAoBus.

15. PEKAAMALIUN U XXANBU

15.1.

15.2.

15.3.

Bcuuku pekaamauuu UuAu kanbu, cBvbp3aHu C ycAyaume,
npegocmaBaHu om UTC u MNpegcmaBumeas Ha NTC moezam ga
H6bgam u3znpameHu go Bceku om max Ha agpecaHa cbomBemHama
cmpaHa u we bbgam pa3aaegaHu, cbomBemHo KaueHmbm we
6bge UHOpPMUpaH 3a peweHUemMOo no nogageHama pekaamauus/
»kanba B cpok go 30 (mpugecem) gHu om noayyaBaHemo 0.
MogaBaHemo Ha pekaamayua uau >kanba He ocBoboxkgaBa
KAaueHma om 3agoakeHUemMo My 3a 3anAallaHemo Ha goAkuMume
no AozoBopa cymu.

Xanbu, cBwvp3aHu c npuaokumume mapudu 3a Toa makcu,
obxBamaHalAameHamanvmHa Mpexka uHopMamuBHama ypegba,
cBbp3aHa coC cbbupaHe Ha NbmHU makcu ce pazaaexgam om
ATIN. B cayuall ue »kanbu no npegxogHoOmMo u3peueHue bbgam
agpecupaHu go WNTC uau MpegcmaBumeas Ha UTC, cowume ce
uznpaw,am no komnemenmuocm go All/gpyeu komnemeHmHu
opzaHu.

16. OBLLKM YCNAOBUA

MPOBEPKA NMPUEMAHE

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

JOBEPEH
NMAPTHbOP
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Mpu ckalouBaHemo Ha AozoBopa, KaAueHmMbM  U3PUYHO

nomBvpxkgaBa u gekaapupa, 4e e 3ano3Ham u pa3bupa

cbgbpkaHuemo Ha Hacmoawume Obwu ycaoBus u 2u npuema
uzusanro. KaueHmvm ygocmoBepsaBa moBa ¢ nognuca cu nog

AozoBopa.

NTC uma npaBo no Bcsko Bpeme ga npomMeHs cobgbpykaHuemo Ha

Hacmosawume 06wu ycaoBus.

M3meHeHume Obwu ycaoBus ce cvobwaBam Ha KaueHmume no

CAEGHUME HaYUHU:

e nybaukyBam ce Ha [lMaamdopmama/uHmepHem calma Ha
MpegcmaBumens Ha UTC uau;

e ugnpawam ce go KaueHmume no eAekmpoHHa nouwia Ha
umetin agpec 3a koHmakm, npegocmaBeH om KaueHmume npu
ckatouBaHe Ha AozoBopa.

3a uzbaeBaHe Ha CbMHeHUe KAUueHMUME U3puUYHO npuemam u

ce cvbaaacaBam, ye npomeHume B mapudume 3a pa3mepa Ha ToA

makcume, cvbupaHu om AzeHuus ,MbmHa uHdpacmpykmypa”,
kakmo u uzmeHeHusma Ha 06xBama Ha [MAameHama nbmHa

MpeXka He ce cuumam 3a NPOMEHU, U3MEHEHUS UAU aganmauuu Ha

Hacmosawume 06wu ycaoBus.

Mpu nucmeHa 3asaBka om KaueHm, WTC u3znpawa konue Ha

xapmueH HocumeA om Obuw,ume ycAaoBus.

HezaBucumo om nocoyeHomo, KAueHmume ca gabykHU ga cAegam

Mramdopmama u ga ce uHpopmupam 3a akmyaaHama Bepcus

Ha Obwume ycaoBuda, koumo ce npuaazam kbm ckaloueHume

AozoBopu.

MN3meHeHue Ha Obwume ycaoBusa cnpamo kauenHmu, koumo ca

du3zuuecku Auua-nompebumenu. B cayyall ue HacpewHa cmpaxa

no AozoBopa e du3uuecko Auye-nompebumeA N0 CMUCbAa Ha
3akoHa 3a 3awuma Ha nompebumeaume (330), Nnpu u3MeHeHue

Ha 06wume ycAaoBus nompebumeaam pa3noraz2a ¢ npaBo ga

(i) ce omkake om gozoBopa, 6e3 ga nocouBa npuyuHa u 6e3 ga

goaku obeswemeHue UAU Heycmolka 3a npekpamsBanemo;

uAu (i) ga npogbaku ga 20 u3nbAHsBa npu gelcmBawume
npegu uzmeHeHuemo Obwu ycAaoBud. NMompebumeaam moxke ga
ynpa)kHu uzbpaHomo om Hezo npaBo, kamo uznpamu NUCMEHO
yBegomaeHue goMTCuauTpegcmaBumensaHaTC B egHoMeceueH
cpok om noayuyaBaHe Ha cvobuweHuemo 3a ugMeHeHuemo Ha QY.
B cAyual ue B nocoueHust cpok nompebumeaam He npegnpueme

period, ITS or the ITS representative shall have the right
to retain the respective Deposit and charge the Client
with penalties for a missing or incomplete On board unit.

14.INTELLECTUAL PROPERTY RIGHTS

14.1.

All intellectual property rights associated with the Services, a
set of processes and commercial practices, data received and
processed and provided by ITS and by ITS representative, On board
units or the ITS and by ITS representative operations shall be the
sole property of ITS and/or by ITS representative or their suppliers.
The Client shall not acquire any intellectual property rights, nor any
other rights other than the rights expressly provided herein.

15. CLAIMS AND COMPLAINTS

15.1.

15.2.

15.3.

All claims or complaints regarding the services provided by ITS
and the ITS Representative can be sent to each party at its
corresponding address and then shall be considered. Accordingly,
the Client shall be informed about ITS’s decision regarding the said
claim/complaint within thirty (30) days of its receipt.

Submitting a claim or complaint shall not release the Client from
their obligation to pay the amounts due under the Agreement.

Complaints relating to the applicable Toll rates, the scope of the
Toll Road Network and the regulations regarding the collection of
Tolls shall be considered by the RIA. Should a complaint under the
foregoing sentence be addressed to ITS or the ITS Representative,
the said complaint shall be sent by jurisdiction to the RIA/other
competent authorities instead.

16. GENERAL PROVISIONS

VERIFICATION AND ACCEPTANCE

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

TollPass u Vinetki.bg ca peaucmpupaHu mopzoBcku mapku, cobcmBeHocm Ha UHmeauzeHmHu mpaduk cucmemu AA
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

Upon conclusion of the Agreement, the Client shall expressly

acknowledge and represent that they are aware and understand

the content of these General Terms and Conditions and accept

them in full. The Client shall acknowledge the above by signing the

Agreement.

ITS may change the contents of these General Terms and

Conditions at any time.

The amended General Terms and Conditions shallbe communicated

to the Clients as follows:

« By posting them on the Platform/website of the
Representative; or

« Bysending them to the Clients by e-mail to the contact address
indicated by the Clients upon concluding the Agreement;

ITS

For the avoidance of doubt, Clients expressly acknowledge
and agree that changes to the Toll rates collected by the Road
Infrastructure Agency, and alterations to the scope of the Toll
Road Network, shall not be considered to be changes, amendments
or modifications of these General Terms and Conditions.

Upon written request from the Client, ITS shall send a hard copy of
these General Terms and Conditions.

Notwithstanding the above, the Clients must follow the Platform
and keep track of the current version of these General Terms and
Conditions applicable to the concluded Agreements.

Modification of the General Termsand Conditionsfor Clientswhoare
Natural Persons (Consumers). If the counterparty tothe Agreement
isanatural person (consumer) within the meaning of the Consumer
Protection Law (CPL), in the event of modification of these General
Terms and Conditions the consumer may (i) withdraw from the
Agreement without giving a reason and without any compensation
or penalty for termination; or (ii) continue to implement the said
Agreement under the General Terms and Conditions that were
effective before the modification. The consumer can exercise the
right of their choice by sending a written notice to ITS or the ITS
Representative within one month after receiving notification of
the change of the GTC. Should the consumer fail to take action
to notify ITS or the ITS Representative within the specified term,
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16.8.

TollPass

gelicmBus no yBegomsBare Ha UTC uau NMpegcmaBumensa Ha ATC,
mol we ce cyuma 3a 068bp3aH ¢ ugMeHeHume OBwu ycAaoBus.
N3meHeHue Ha Obwume ycaoBus cnpamo kaueHnmu, koumo He ca
duzuyeckuauua-nompebumeaunocmucoAaHa 33M. I3meHeHUmMe
06wu ycaoBus ca 3agbakumenHu 3a KaueHmume om MoMeHma
Ha cbobwaBaHemo um, ocBeH ako He ce npomuBonocmaBsam Ha
u3gMeHeHusima He3zabaBHo npu yBegomaBaHemo UM, C NUCMEHO
yBegomaeHue go TC uau MpegcmaBumeas Ha UTC.

(OOPCMAXXOPHU OBCTOATEACTBA

16.9.

16.10.

16.11.

Humo egHa om cmpaHume HAMa ga Hocu omeoBopHocm 3a
HEU3NbAHEHUEMO Ha go2oBopHUME cu 3agbakeHus, ako NogobHo
Heu3znbAHeHue ce gbaku Ha (QopcmarkopHu obcmosmencmBa.
QopcmarkopHo obcmoameacmBo e HenpegBugumo cvbumue,
u3BvH koHmpoaa Ha cmpaHume, koemo He MoXe ga 6bge
uzbezHamo.

Ako B cpok om 30 (mpugecem) gHu om gamama Ha Bv3HukBaHe
Ha cbomBemHomo QopcmaxkopHo obcmosimeacmBo, mo
npogvaxkaBa ga geticmBa u ga BvznpenamcmBa u3znoAHEHUEMO
Ha AozoBopa, Bcska om cmpaHume uma npaBomo ga yBegomu
gpyeama cmpaHa, ye npekpamaBa AozoBopa 6e3 ga gbaxku
Ha gpyzama obe3wemeHus 3a kakBumo u ga e eBeHmyaaHO
npembvpneHu Bpegu.

NTC u MpegcmaBumeaam Ha NTC He Hocam omeoBopHocm 3a
kakBumo u ga 6uno npemuvpneHu Bpegu om KaueHma, HacmuobnuAu
B pegyamam Ha dopcmakopHu obcmoameacmBa uau makuBa,
koumo ca u3BbH koHmMpoAa um.

MPEXBbPASHE HA NMPABATA U 3AADAXEHUATA MO
AOroBOPA

16.12.

16.13.

16.14.

16.15.

Cvc ckalouBaHemo Ha AozoBopa KaueHmume npegocmaBsm
cvanacuemo cu UTC u MpegcmaBumens Ha NTC ga npexBopaam
npaBama u 3agbakeHuama no AozoBopa, Ha mpemu Auua.
KaueHmume wie 6bgam uH@OpMUpaHU NUCMEHO 3a NpoMaHama 8
gozoBopHomo npaBoomHoweHue.

BcuukunpegocmaBeHu o6e3neueHus U 2apaHuuu om KaueHmume
ce npexBvpasm kbMm npuobpemameass no gozoBopHomo
npaBoomHoweHue.

KaueHmume  Hamam npaBo ga npexBopaam npaBama
U 3agbakeHuama cu no gozoBopa Ha mpemo Auue 6e3
npegBapumeAHomonucMeHocbaracueHa TCullpegcmaBumens
Ha UTC.

OBLLU PASMNOPEABU

16.16.

16.17.

16.18.

16.19.

KaueHmume ce 3agbakaBam ga cna3zBam  cmpukmHo
Hacmoswume 06bwu ycaoBusa, uHcmpykyuume 3a noa3BaHe Ha
BopgoBu ycmpolcmBa u npuaoskumomo 3akoHogameacmBo.

B cayuali ue egHa unu noBeue kaay3u om 0buwume ycaoBusa 6bgam
064B8eHu 3a HeBaaugHu uau HegelcmBumeaHu, me He Bogam
aBmomamuuHo go HegelcmBumeaHocm Ha Obwume ycaoBus
U we bbgam 3amecmeHu om gelicmBumenaHu makuBa coaaacHo
npuAaoXkumomo 3akoHogameacmBo.

Hacmoawume 06wu ycaoBus u ckaloueHuss Aoz2oBop omMeHsmM
u 3amecmBam u3uaAo Bcuuku NpegxogHU cnopa3yMeHus mexgy
cmpaHume cbC Cbwusa npegmem, He3aBucumo gaAu ca NUCMeEHU
UAU YCMHU.

Bcuuku cuvobweHus u yBegomaeHus u gpyeu GopMu Ha
komyHukauus, cBvp3aHu ¢ AozoBopa, we 6bgam u3npauwiaHu
om WTC u WUTC u MpegcmaBumeas Ha MTC Ha umelA uau
noweHckus agpec, nocoueH om KaueHma npu ckalouBaHe Ha
AozoBopa. Ako KaueHmbm nponycHe ga yBegomu 3a U3MeHeHUs
Ha npegocmaBeHume gaHHU UAU He 20 HanpaBu cBoeBpemeHHO,
npu koemo He noAayyu gokymeHmu B nucmeH Bug, uznpameHu go
agpeca, kolimo KAueHmMbm NoCAEBgHO € NOCOYUA, U UAU agpeca,
pesucmpupaH 3a cegaAuwe Ha KaueHma B8 peazucmbpa npu
AzeHuusa no BnucBaHusima, me3u gokymeHmu B nucmeH Bug we ce
cyumam 3a gocmaBeHu.

17. APUNOXXUMO NPABO U KOMMNETEHTEH CbA

17.1.

JOBEPEH
NMAPTHbOP

TollPass

Hacmoawume 06wu ycaoBus u ckaloueHuss gozoBop ce
noguuHsBam Ha Bcuuku pa3nopegbu Ha gelcmBawomo
b6voazapcko  3akoHogameacmBo. EBeHmyaaHume  cnopoBe,
Bb3HukHaau mexkgy WTC, WTC u [lMpegcmaBumena Ha WUTC u
KaueHmume, wie ce pazpewam no B3auMHO cba2aacue uAu ako
moBa e HeBb3MoXkHO, cnopoBeme we Hbgam pewabaHu npeg

16.8.

they will be considered bound by the modified General Terms and
Conditions.

Modification of the General Terms and Conditions for Clients who
are not Natural Persons (Consumers) within the meaning of the
Consumer Protection Law (CPL). The modified General Terms and
Conditions shall be binding on Clients from the moment of their
communication, unless they oppose to the changes immediately,
with a written notice to ITS or the ITS Representative.

FORCE MAJEURE

16.9.

16.10.

16.11.

Neither party shall be held responsible for any failure to
fulfil its contractual obligations if such failure is a result
of force majeure. Force majeure is an unforeseeable event
beyond the control of the parties which cannot be avoided.

If, within thirty (30) days of the date of the event, it has not ceased
and hinders the implementation of the Agreement, either party
has the right to notify the other party that it shall terminate the
Agreementwithoutincurringcompensationforanypossibledamage.

ITS and the ITS Representative shall not be held
responsible for any damages suffered by the Client as a
result of force majeure or events beyond their control.

TRANSFER OF CONTRACTUAL RIGHTS AND OBLIGATIONS

16.12.

16.13.

16.14.

16.15.

By executing the Agreement, the Clients agree that ITSand the ITS
Representative may transfer the rights and obligations under the
Agreement to third parties.

Clients shall be informed in writing of the change in contractual
relationship.

All collaterals and guarantees provided by the Clients shall be
transferred to the acquirer under the contractual relationship.

Clients shall not transfer their rights and obligations under the
Agreement to a third party without the prior written consent of ITS
and the ITS Representative.

GENERAL PROVISIONS

16.16.

16.17.

16.18.

16.19.

Clients must strictly comply with these General Terms and
Conditions, instructions of use of On board units and the applicable
laws.

If one or more clauses of the General Terms and Conditions
are declared invalid or void, they shall not automatically
invalidate the General Terms and Conditions and shall be
superseded by valid clauses in accordance with applicable law.

These General Terms and Conditions and the executed Agreement
shall cancel and entirely supersede all previous agreements
between the parties with the same subject matter, whether
written or oral.

ITS and the ITS Representative shall send all notifications
and notices and other means of communication related to
the Agreement to the e-mail address indicated by the Client
upon conclusion of the Agreement. If the Client fails to send a
notification about any changes to the data they have provided or
fails to do so in a timely manner as a result of which the Client has
not received any written documents sent to the address they have
last indicated and or the address entered as the Client's registered
office at the Registry Agency, the said documents in written form
shall be deemed to have been delivered.

17. APPLICABLE LAW AND COMPETENT COURT

17.1.

TollPass u Vinetki.bg ca peaucmpupaHu mopzoBcku mapku, cobcmBeHocm Ha UHmeauzeHmHu mpaduk cucmemu AA
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

These General Terms and Conditions and the concluded Agreement
are subject to all provisions of the current Bulgarian legislation. Any
possibledisputesarisingbetweenITS,thelTSRepresentativeandthe
Clientsshallbesettledby mutualagreementor,if thisisnot possible,
the disputes shall be settled by the competent Bulgarian courts,
without prejudice to the consumer rights within the meaning of the
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TollPass

koMmnemeHmHume 6vaz2apcku cvguauwa, 6e3 moBa ga HapywaBa
npaBama Ha nompebumeAume no cMUCbAa Ha 3akoHa 3a 3awuma
Ha nompebumeAume CbaAacHo YA. 18 om PeanameHm 1215/2012.

LLEHOPA3NMNC HAUTC

HEPA3SAEAHA YACT KbM OBLLIN YCAOBUA HA
#wWHTEAUTEHTHU TPAOUK CUCTEMU” AA 3A
MPEAOCTABSIHE HA YCAYTA 3A EAEKTPOHHO CbBUPAHE
HA MbTHU TAKCU HA BA3A U3BMWUHATO PA3CTOAHUE N
HA BA3A BPEME HA OCHOBAHUE TPUCTPAHEH AOroBopP
CNPEACTABUTEAHA UTC

T.1. (ugM.cPew.Ha CAHaWTCom 05.01.20212.,8 cunaom12.01.2021z2))
Takca obcay»kBarne — 0.00 eBpo, 3a 1 6pod MMC, MeceyHo.
(ugmeHeHa ¢ PeweHue Ha CA Ha MTC om 26.10.2020 2., 8 cuna om
01.11.2020 2.; u3M. ¢ Pew. Ha CA Ha UTC om 05.01.2021 2., B cuna
om 12.01.20212.) Aeno3um — 0.00 eBpo.

(ugm.c Pew.HaCAHalTCom 05.01.20212.,8Bcunaom12.01.2021z,,
u3M.c Pew.HaCAHaMNTC om 08.09.2023 2., 8 cunaom 14.09.2023z2.)
Takca dpukcupaHa uHcmaaayus — makcama ce onpegeas Cb2AacHo
akmyanHama ueHoBa Aucma Ha cepmuduuuparHus cepBus, kolmo
u3BvpwBaycayzama no dukcupaHa uHCcManayus.

T.2.

T.3.

T. 4. HEYCTOWKM:

4.1. HeycmoUka 3a du3uuecko uau codmyepHO MaHunyAupaHe Ha
bopgoBo ycmpolcmBo: Mpu ycmaHoBeHo om WUTC du3zuuecko
UAU cobmyepHo MaHunyaupaHe Ha BopgoBo ycmpolcmBo,
npegocmaBeHo Ha KaueHma 3a BpemeHHo noa3BaHe, Ha KaueHma
ce HauucasBa Heycmotka B pa3mep Ha 153,39 (cmo nemgecem
u mpu eBpo u mpugecem u geBem eBpoueHma) eBpo, 3a Bcsako
BbopgoBo ycmpolcmBo.

Heycmolka 3a HenwvAHa okomnaekmoBka Ha bopgoBo
ycmpotcmBo: Tpu ycmaHoBeHo om WTC HapyweHue Ha
usrocmHama okomnaekmoBka Ha bopgoBo ycmpolcmBo, caeg
BpvwaHe Ha bopgoBo ycmpolcmBo om KaueHma, Ha KaueHma
ce HauucnaaBa Heycmotka B pagmep Ha 12,78 (gBaHagecem eBpo u
cegemgecem u ocem eBpoueHma) eBpo.

Heycmolka 3a AuncBawo [(noz2uHano UAU  3a2ybeHO UuAu
omkpagHamo) bopgoBo ycmpolcmBo: Mpu Aunca Ha BopgoBo
ycmpotcmBo,npegocmaBeHo HaKaueHma3aBpemerHonoa3Bane,
Ha KaueHma ce HauucasBa HeycmoUlka B pa3mep Ha 153,39 (cmo
nemgecem u mpu eBpo u mpugecem u geBem eBpoueHma)
eBpo) 3a Bcako bopgoBo ycmpolcmBo. KoM Heycmotkama 3a
AuncBawo (nozuHaAo uau 3a2ybeHo uau omkpagHamo) bopgoBo
ycmpotcmBo ce HauucasBa kymyaamuBHo u HeycmoUkama 3a
HenbAHa okomnaekmoBka Ha bopgoBo ycmpolcmBo no m. 4.2. om
Llenopa3nuca Ha NTC.

(ugmeHeHa ¢ Pew. Ha CA Ha UTC om 30.11.20222., B cuaa om
01.01.2023) Mpu npegcpoyHo npekpamaBaHe Ha Cpoka Ha
non3BaHe Ha bopgoBo ycmpolcmBo no uHuuuamuBa uAu no
BuHa Ha KaueHma, npegu ugmudaHemo Ha Cpoka Ha noa3BaHe Ha
BopgoBoycmpolicmBo, acouuupaHo cMMC, BkatloueHo B AozoBopa,
KaueHmbvm gbaku HeycmoUka 3a npegcpoyHo npekpamsBaHe
B pagmep Ha 23,01 (gBagecem u mpu eBpo u eguH eBpoueHm)
eBpo, gorakuma 3a Besiko MMC, BkaloueHo B AozoBopa, 3a koemo
e acouyuupaHo bopgoBo ycmpotcmBo, 3a koemo ce npekpamsBa
Cpoka Ha noa3BaHe Ha bopgoBo ycmpolcmBo. HeycmolUkama
No NpegxogHoOmMo Uu3pedveHue He e gbmkuma om KaueHma B8
xunomezume nom.13.5.2 u m. 13.5.6 Ha O6wume ycaoBus.
(gobaBeHa c Pew. Ha CA Ha UTC om 30.08.2022 2., B cuna om
30.08.20222.) Heycmolka 3a HapyweH mopzoBcku Bug Ha TollPass
BopgoBo ycmpolcmBo: Mpu ycmaHoBeno om NTC HapywaBaHe
Ha mobpeoBckus Bug Ha TollPass bopgoBo ycmpotcmBo,
npegocmaBeHo Ha KaueHma 3a BpemeHHo noa3BaHe, Ha KaueHma
ce HauucAsBa Heycmolka B8 pa3mep Ha 63,91 (wecmgecem u
mpu eBpo u geBemgecem u eguH eBpouerHma) eBpo, 3a Bcsko
TollPass BopgoBo ycmpolicmBo, 3a koemo e ycmaHoBeH HapyuweH
mbvpezoBckus Bug om NTC.

4.2.

4.3.

4.4

4.5.

T.5.(AOBABEHA C PELUEHUE HA CA HAUTC OT
26.10.2020T., BCUAA OT 01.11.2020T.) TAKCU 3A
AOMBAHUTEAHUN YCAYTU

5.1.

(MHgekcauus B8 cuaa om 01.02.20232) Takca 3a ycayeama
JMHdopmauuoHHo obcaykBaHe”’— 1,18 eBpo, 6e3 Bkalkouen AAC,
MeceuHo 3a 1 6pol AozoBop.

JOBEPEH
NMAPTHbOP

TollPass

TollPass u Vinetki.bg ca peaucmpupaHu mopzoBcku mapku, cobcmBeHocm Ha UHmeauzeHmHu mpaduk cucmemu AA
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

Consumer Protection Law underArticle 18 of Regulation1215/2012.

ITS PRICE LIST

INTEGRAL PART OF GENERAL TERMS AND CONDITIONS
OF INTELLIGENT TRAFFIC SYSTEMS AD OF PROVIDING
ELECTRONIC DISTANCE-BASED (TOLL) AND TIME-BASED
(E-VIGNETTE) ROAD BILLING SERVICE ON THE BASIS OF A
TRILATERAL AGREEMENT WITH AN ITS REPRESENTATIVE

1. (amended by Decision of BoD of ITS as of 05.01.2021, in force as of
12.01.2021) Service fee: EUR 0.00, VAT excluded for 1 RV monthly.
2. (amended by Decision of Bod as of 26.10.2020 in force as of

01.11.2020; amended by Decision of BoD of ITS as of 05.01.2021, in
force as of 12.01.2021) Deposit — EUR 0.00.

3. (amended by Decision of the BoD of ITS from 08.09.2023,
effective from 14.09.2023) Fixed installation fee: the fee is
determined according to the current price list of the repair
service that performs the service on a fixed installation.

4. PENALTIES

4.1, Penalty for Physical or Software Manipulation of an On board unit.
In the event of established physical or software manipulation of
an On board unit provided to the Client under the Agreement,
ITS shall charge a penalty of EUR 153,39 (one hundred fifty

three euro and thirty nine eurocents) for each On board unit.

4.2, Penalty for Incompleteness of the On board unit. If ITS establishes
any incompleteness of the On board unit following its return by
a Client, ITS shall charge a penalty of EUR 12,78 (twelve euro and

seventy eight eurocents).

4.3. Penalty for a Missing (Destructed or Lost or Stolen) On board unit.
If an On board unit provided to the Client under the Agreement
is missing, ITS shall charge a penalty of EUR 153,39 (one hundred
fifty three euro and thirty nine eurocents) for each On board
unit. The penalty for a missing (destructed or lost or stolen) On
board unit shall be increased on a cumulative basis with a penalty
for incompleteness of the On board unit under clause 4.2 of the
Pricelist. All prices and values are VAT excluded which will be
accrued and shall be due on the fees under point 1 and point 3 of
the Price list.

(amended by Decision of BoD of ITS as of 30.11.2022, in force as
of 01.01.2023) Upon early termination of the term of Use of an On
board unit by initiative or by fault of the Client, prior to expiry of
the term of Use of an On board unit associated with a RV included in
the Agreement, the Client shall pay a penalty for early termination
amounting to EUR 23,01 (twenty three euro and one eurocent)
due for each On board unit associated with a RV included in the
Agreement for which the Term of use is terminated. The penalty
under the previous sentence is not due by the Client in the
hypothesis under Clause 13.5.2 and 13.5.6.

4.4,

4.5. (added by Decision of the BoD of ITS from 30.08.2022, effective
from 30.08.2022) Penalty for disrupted commercial appearance
of TollPass On Board Unit: In case of disruption of the commercial
appearance of TollPass On Board Unit provided to the Client for
temporary use established by ITS, ITS shall charge a penalty of
EUR 63,91 (sixty three euro and ninety one eurocents), for each
TollPass On Board Unit, for which a disruption of the commercial

appearance was established by ITS.

T.5.(ADDED BY DECISION OF BOD AS OF 26.10.2020
IN FORCE AS OF 01.11.2020) FEES FOR ADDITIONAL
SERVICES

5.1. (Indexation effective from 01.02.2023) ,Information Service fee” -

EUR 1.18, VAT excluded, monthly for 1 Agreement.
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5.2.

5.3.

5.4.

5.5.

5.6.

TollPass

(ugM.cPew.HaCAHaNTCom30.08.2022z2., Bcunaom 30.09.20222.,
ugM.cPew.HaCAHaWTCom16.12.20242., Bcunaom 01.01.2025z2.)
Takca 3a npeHacouBaHe Ha bopgoBo ycmpolcmBo ,PeAunk” — 7,67
eBpo, be3 BkalkoueH AAC, egHokpamHo 3a Bcako npeHacouBaHe
Ha bopgoBo ycmpolcmBo om egHo koM gpyeo MIMC, Bkaloueru B
AozoBopa.

(gobaBeHa c PeweHue Ha CA Ha MTC om 05.01.2021 2., B cuna om
01.02.20212., u3m. ¢ Pew. Ha CA Ha UTC om 17.01.20232., B cuna
om 01.02.20232., ugm. c Pew. Ha CA Ha NTC om 17.07.2024z2., 8
cuaaom 01.09.20242., u3m. c Pew. Ha CAHa ITC om 01.09.20262.,
B cuaa om 01.10.20262.) (Paznopegba B cuaa go 30.09.2026e.
BkalouumenHo) Takca 3a ycayeza “lMpegaBaHe Ha uHdopmauus u
gaHHU u codmyepHa akmyaau3zauuda Ha bopgoBo ycmpolcmBo”
— 4,04 eBpo, 6e3 Bkalkouen AAC, meceuHo 3a Bcsko bopgoBo
ycmpotcmBo, acouuupaHo kom TMC, BkaloueHo B AozoBopa.
(Pagnopegba B cunaom 01.10.20262.) Takca 3a ycayza “lMpegaBaHe
Ha uH@OopMauua u gaHHU U codmyepHa akmyaau3auus Ha bopgoBo
ycmpotcmBo” —5.50 eBpo, 6e3 BkaloueH AAC, meceuHo 3a Beako
bopgoBo ycmpolcmBo, acouyuupaHo kbm MMC, BkaloueHo B8
AozoBopa.

(gobaBeHa c Pew. Ha CA Ha UTC om 30.08.20222., B cuaa om
30.09.20222., uzm. c PeweHue Ha CA Ha MTC om 08.09.2023z2.,
B cuna om 14.09.20232.) Takca 3a ycayzama ,[pexBopasaHe
Ha TollPass bopgoBo ycmpotcmBo mexkgy AozoBopu” — 12,78
eBpo, 6e3 Bkalouen AAC, egHokpamHo 3a Beako npexBopasaHe Ha
TollPass bBopgoBo ycmpotcmBo, acouuupaHo kom MMC, BkaloueHo
B AozoBopa, koM gpye akmuBeH AozoBop.

(gobaBeHa c Pew. Ha CA Ha UTC om 30.08.20222., B cuaa om
30.09.20222.) Takca 3a ycayzama ,Apyau agMuHucmpamuBHu
ycAayeu no Aoz2oBop” ce onpegeasd cbaaacHO ueHoBa Aucma 3a
agMuHucmpamuBHume ycayau, nybaukyBaHa Ha Maamdopmama,
6e3BkaloueH AAC uce 3annawa egHokpamuo 3a Beaka u3zBopweHa
agMuHucmpamuBHa ycayea 3a akmuBeH AozoBop.

(gobaBeHa c Pew. Ha CA Ha UTC om 17.07.20242., B cuna om
01.09.20242.) "Takca HeakmuBHo TollPass BopgoBo ycmpolcmBo/
TollPass EUROBOX bopgoBo ycmpotcmBo” - 10,23 eBpo, 6e3
Bkatouen AAC, MmeceuHo 3a Besko TollPass BopgoBo ycmpolicmBo/
TollPass EUROBOX bopgoBo ycmpolcmBo, acouuupaHo kbm
MrcC, BkaloueHo B AozoBopa, koemo He 2zeHepupa NbmHu makcu
3a nepuog om noBeue om 90 (geBemgecem) nocaegoBameaHu
kaneHgapHU gHU.

Bcuuku ueHu ucmotHocmu ca 6e3 BkaloueH AAC, kolmo ce HauucasiBa u e
gonkum Bopxy makcume nom. 1, um. 3 um.5Ha lleHopa3nuca.

Hacmoawume 06uwu ycaoBusa ca uzmeHeHu c PeweHue Ha CbBema Ha
gupekmopume Ha ,MIHmeAuzeHmHu mpaduk cucmemu” AA om 01.09.20262.
uBauzam B cuna Ha 01.10.2026 2.

Bcuuku npaBa 3anazeHu!

“UHmenuzeHmHu Tpaduk Cucmemu” AA.

JOBEPEH
NMAPTHbOP

TollPass

5.2.

5.3.

5.4.

5.5.

5.6.

(amended by Decision of the BoD of ITS from 30.08.2022 effective
from 30.09.2022, amended by Decision of the BoD of ITS from
16.12.2024 effective from 01.01.2025) “OBU relink fee” — EUR 7.67,
VAT excluded, once for each redirection of an On board unit from
one to another RV included in the Agreement.

(added by Decision of BoD of ITS as of 05.01.2021, in force as of
01.02.2021, amended by Decision of the BoD of ITS from 17.01.2023
effective from 01.02.2023, amended by Decision of BoD of ITS as
of 17.07.2024, effective as of 01.09.2024, amended by Decision of
BoD of ITS as of 01.09.2026, effective as of 01.10.2026) (Provision
in force within 30.09.2026 including) OBU information and data
transferand software update service fee — EUR 4.04, VAT excluded,
monthly for each On Board Unit associated to RV included in the
Agreement. (Provision in force as of 01.10.2026) OBU information
and data transfer and software update service fee —EUR 5.50,
VAT excluded, monthly for each On Board Unit associated to RV
included in the Agreement.

(added by Decision of the BoD of ITS from 30.08.2022, effective
from 30.09.2022, amended by Decision of the BoD of ITS from
08.09.2023, effective from 14.09.2023) "TollPass On Board Unit
transfer fee between Agreements” - EUR 12.78, VAT excluded,
once for each transfer of TollPass On Board Unit associated with
RVincluded in the Agreement to another active Agreement.

(added by Decision of the BoD of ITS from 30.08.2022, effective
from 30.09.2022) "Other administrative services fee under
the Agreement” is determined according to the price list for
administrative services published on the Platform, VAT excluded
and is paid once for each performed administrative service for an
active Agreement.

(added by Decision of the BoD of ITS from 17.07.2024, effective
from 01.09.2024) ,TollPass On Board Unit /TollPass EUROBOX On
Board Unit Inactive Fee” - EUR 10.23, VAT excluded, per month for
each TollPass On Board Unit /TollPass EUROBOX On Board Unit,
associated with a RV, included in the Agreement, which does not
generate toll for a period of more than 90 (ninety) consecutive
calendar days.

All prices and values are VAT excluded when it is applicable and due on the
fees under clause 1, 3 and 5 of the Price List.

These General Terms and Conditions were amended by decision of the
Board of Directors of Intelligent Traffic Systems JSC of 01.09.2026 and
shall become effective from 00.00 on 01.10.2026 .

Allrights reserved!

Intelligent Traffic SystemsJSC.

TollPass u Vinetki.bg ca peaucmpupaHu mopzoBcku mapku, cobcmBeHocm Ha UHmeauzeHmHu mpaduk cucmemu AA
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

26 0f 26

2026.10.01.0__GTC_ BG EN



