TollPass

ObWHM YCAOBUA HA

GENERAL TERMS AND CONDITIONS

MHTEAUFEHTHU TPADUK OF INTELLIGENT TRAFFIC SYSTEMS
CUCTEMU" AA SA NMPEAOCTABAHE AD OF PROVIDING ELECTRONIC
HA YCAYTA 3A EAEKTPOHHO DISTANCE-BASED (TOLL) AND

CbBUPAHE HA MbTHU TAKCU HA
BA3A USMUHATO PASCTOAHUE U
HA BA3A BPEME HA OCHOBAHWE
TPUCTPAHEH AOIroBoP C
NMPEACTABUTEA HAUTC

M3gageHu Ha ocHoBaHue 3akoHa 33 Nbmuwama U Hapegba
38 ycaoBusma, pega U npaBuaama 33 U3epaXkgaHe U
dyHKUUOHUpPaHe Ha cMeceHa cucmema 33 makcyBaHe Ha
pa3AaudHUMe kameeopuu NbmHU NpeBo3Hu cpegcmBa Ha
6a3a Bpeme u Ha Hb33a U3MUHBMO P33CMOsHUE.

M3mMeHeHU c PeweHue Ha CwuBema Ha gupekmopume Ha
JMHMeAueeHmMHU mpaduk cucmemu” AA om 2610.2020 e, 8
cuaa om 07111.2020 e.; Mi3meHeHu ¢ PeweHue Ha CbBema Ha
gupekmaopume Ha VIHmeAueeHmHU mpaduk cucmemu’ AA om
05.01.2027 2., 8 cuana om 00.00 4. Ha 12.01.2021 2.; MI3mMeHeHu
¢ PeweHue Ha CbBema Ha gupekmopume Ha ,MIHmeAugeHmHU
mpaduk cucmemu” AA om 06.06.2022 2, B cuna om 00.00
4. Ha 13.06.2022 2. M3meHeHu ¢ PeweHue Ha CbBema Ha
gupekmaopume Ha ,VIHmeAuzeHmHu mpacduk cucmemu” AA om
30.08.2022¢., B cuna om 00.00 4. Ha 30.09.2022¢., 3meHeHU
c Pewerue Ha CvBema Ha gupekmopume Ha ,IHmeAueeHmHU
mpaduk cucmemu” AA om 301120222, B cuaa om 00.00
4. Ha 01.01.20232. Vi3meHeHu c PeweHue Ha CbBema Ha
gupekmopume Ha VIHmeAueeHmHU mpaduk cucmemu’ AA om
1701.2023e., 8 cuna om 00.00 4. Ha 01.02.20232. I3meHeHU C
PeweHue Ha CvBema Ha gupekmopume Ha ,/IHMmeAueeHmMHU
mpaduk cucmemu” AA om 08.09.2023e., B8 cuaa om 00.00 u.
Ha 14.09.2023e

NPEAMET U OBLLUU NMOAOXEHUA

(usMeHeHa ¢ Pew. Ha CA Ha MTC om 06.06.2022e. B
cuaa om 13.06.20222) (amended by decision of BoD
of ITS as of 06.06.2022, in force as of 13.06.2022) C
Hacmogwume OBWW YCAOBWA ce onpegeaam pegbm,
Ha4uHbmM U ycaoBusma, npu koumo ‘MHMeAuzeHmMHU
Tpacduk Cucmemu” AA (MTC) cbec cegaAuule U agpec Ha
ynpaBaeHue B8 Penybauka Bbaeapus, , ep. Codus, 1407,
palion AozeHeu, Bya. "Hukoaa M. BanuapoB’, N2 538, EOC
LeHmwbp, em. 4, oduc 6, napmep, BnucaHo B8 TopeoBckus
peeucmbp U peaucmbpa Ha HAHL, npu AzeHuus no
BnucBaHusma ¢ EMK 201988199, ugeHmudukauuoHeH
Homep no AAC: BG201988199, npegocmaBsa ycayeu
38 erekmpoHHO cbbupaHe Ha nbmHU makcu. UTC e
BnucaHo B HauuoHaAHUS peeucmbp Ha HaUUOHaAHUME
gocmaByuuu Ha YycAyeu 33 eAeKmpoHHO cbbupaHe Ha
NbmHU makcu, uznbaHABawo dyHkuuume no 4A. 10u om
3akoH 38 NbmMuWama, CbaA3CHO CkaloueH u BAA3bA B cuaa
goeoBop ¢ AeeHuusa ,MbmHa uHdpacmpykmypa’, koemo
npegocmaBs ycayeu 38 enekmpoHHo makcyBaHe.

Agpec 3a kopecnoHgeHUusa c “MHmeauzeHmMHU Tpaduk
Cucmemu” AA: ep. Codus, 1407, paloH Ao3eHeu, Bya.
"Hukonaa M. BanuapoB’, Ne 53B, EQC Lienmbp, em. 4, oduc 6.

OMPEAEAEHMA: MO CMUCDHBAA HA
HACTOAWMNTE OBLLN YCAOBUA
MOCOYEHUTE NO-AOAY AYMU U U3PA3N,
BKAKOYUTEAHO N KOFATO CA YAEHYBAHU
N/UAU YNOTPEBEHN B MHOXXECTBEHO

TIME-BASED (E-VIGNETTE) ROAD
BILLING SERVICE ON THE BASIS OF
A TRILATERAL AGREEMENT WITH
AN ITS REPRESENTATIVE

Issued in compliance with the Road law and the Ordinance
on the Terms, Conditions and Rules for the Development
and Operation of a Mixed Charging System for Different
Categories of Road RVs Based on Travel Time and Travel
Distance.

Amended by Decision of BoD of Intelligent Traffic Systems
JSC as of 26:10.2020, in force as of 0111.2020; Amended
by decision of the BoD of Intelligent Traffic Systems AD
as of 05.01.2021, in force as of 00.00 on 12.01.2027,
Amended by decision of the BoD of Intelligent Traffic
Systems AD as of 06.06.2022, in force as of 00.00 on
13.06.2022. Amended by Decision of the BaD of Intelligent
Traffic Systems AD dated 30.08.2022, effective from
00.00 on 30.09.2022, Amended by Decision of the BoD of
Intelligent Traffic Systems AD dated 30.11.2022, effective
from 00.00 on 01.01.2023. Amended by Decision of the
BoD of Intelligent Traffic Systems AD dated 17.01.2023,
effective from 0000 on 0102.2023. Amended by
Decision of the BoD of Intelligent Traffic Systems AD
dated 08.09.2023, effective from 00.00 on 14.09.2023.

PURPOSE AND GENERAL PROVISIONS

(emended by decision of BoD of ITS as of 06.06.2022, in
force as of 13.06.2022) The General Terms and Conditions
shall determine the terms, methods and conditions under
which Intelligent Traffic Systems JSC (ITS), having its
registered office and registered address in the Republic
of Bulgaria, Office 6, Floor 4, EOS Center, 53B Nikola V.
Vaptsarov Blvd., Lozenets district, 1407, Sofis, entered in
the Commercial Register and the Register of Non-Profit
Legal Entities (NPLE) of the Registry Agency under UIC:
201988199 and VAT identification number: BG201988199,
shall provide Electronic toll collection services. ITS is
entered in the National Register of National Electronic Toll
Collection Service Providers operating under Article 10i of
the Road law in compliance with an effective Agreement
concluded with the Road Infrastructure Agency and
providing electronic billing services.

Address for correspondence of Intelligent Traffic Systems
AD: Office 6, Floor 4, EQS Center, 53B Nikola Y. Vaptsarov
Blvd, Lozenets district, 1407, Sofia.

DEFINITIONS: FOR THE PURPOSES OF
THESE GENERAL TERMS AND CONDITIONS,
THE FOLLOWING WORDS AND PHRASES,
INCLUDING WITH A DEFINITE ARTICLE AND/
ORIN PLURAL FORM, SHALL HAVE THE
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YUCAO, LLE NMAT NOCOYEHWUTE B TA3U
TOYKA 3HAYHEHUA:

J[punokumo  3akoHogameacmBo” - o03Ha4aBa 3akoH
38 nomuwama, 3akoH 33 gbpkaBHume makcu, 3akoH
3a gBukeHue no nbmuuwama, Hapegba 338 ycaoBusmsa,
pega u npaBuaama 33 u3eparkgaHe U dyHKUUOHUpaHe
Ha cMeceHa cucmema 33 makcyBaHe Ha pa3AUYHUME
kameeopuu nbmHU npeBo3Hu cpegcmBa Ha 6a3a Bpeme
U Ha 6a3a u3zMuUHamOo pa3cmosHue, Tapuda 38 makcume,
koumo ce cvbupam 33 npemuHaBaHe U noa3BaHe Ha
penybaukaHckama nbmHa MpeXka U gpyeomo NpuAoXkumo
Hbbaeapcko 3akoHogameacmBo.

LAMN" - 03Ha4aBa AeeHuuda MomHa uHbDpacmpykmypa”
koM MuHucmepcmBo Ha pes2uoHaAHOMO pa3Bumue U
braeoycmpolcmBomo, kosmo e onpaBomouleHa no
cuaama Ha YA. 10, aa. 10 om 3akoH 38 NbMuwama ga
ocbwecmBaBa dyHkuuume Ha Auue, CbOUPaWO NbMHU
makcu;

JHTY" - o3HB4aBa HauyuoHaaHo moA  ynpaBaeHue,
cneuuaAusupaHo  3BeHo  kbm  AceHuua L MMbmHa
NHppacmpykmypa’;

,HauyuoHaneH gocmaByuk Ha ycayeu” (LHAY') cwveaacHo
4A. 10u om 3akoH 33 Nnbmuwama 03Ha4aBa mubpeoBeu,
koUmo ocvbwecmBaBa geUHocm no npegocmaBaHe Ha
ycAyeu 38 erekmpoHHO cbbupaHe Ha NbmHU makcu 33
mepumopusima Ha Penybauka Bbaeapug;

,OHABUH  nAaamoopma’,  Maamdopma” -  eaekmpoHeH
nopman Ha WTC, BkalouBaw, https://www.tollpass.bgu
https://accounts.itsbulgaria.com, kakmo u mobuAHume
npuaokeHusa tollpass.bg, uHmMeepupaHu C ocHOBHama
4acm Ha cobcmBeHama cu U ¢ ma3u Ha AlK cucmema.
OHABUH nAamdopmama 338 camoobeaykBaHe no3BoasBa
onucaHuUme No-goAy gedcmBus.

JKAaueHm" - nbAaHoAemHO du3udecko Auue, lopugudecko
AUUE UAU gpyeo npaBHo 0bpa3yBaHue, koemo e ckaloduao
AoeoBop;

,Ycayeu 33 eaekmpoHHO cbbupaHe Ha NbmHU makcu/
Ycayeu 338 enekmpoHHo makcyBaHe” - npegcmaBaaBa
npegocmaBsHe om cmpaHa Ha WTC Ha ycayeu no
gedcmBumeAHo omyumaHe Ha ToA ceemeHmume, B8 koumo
nbmHo npeBo3Ho cpegcmBo om kameeopusama no 4a. 106,
an. 3 om 3akoH 33 Nnbmuw,ama e HaBAA3A0, NnpegocmaBsaHe
Ha gekAapupaHU MOA gaHHU 33 Me3u NbmHU npeBo3HU
cpegcmBa, cvbupaHe Ha gbakumume Toa makcu om
cbomBemHume noA3BameAu Ha NAaMeHama NbMmHa
Mperka U 3anAaulaHemo Ha makcume Ha AW, kakmo u
npegocmaBsaHemo om UTC uau npegcmaBumen Ha NTC
Ha goNbAHUMEAHU ycayeu, npegocmaBsaHu no AozoBop
u/uau cvobpa3Ho me3u O0bwu ycaoBug, BkaloyumenaHo
ycayeume, u3zbpoeru B Yacm I, ThaBa 3, Pa3gea nvpBu Ha
,06wu ycroBusa kbm goeoBopume 33 npegocmaBsHe Ha
ycayea 38 eAeKmpoHHO CbbupaHe Ha NbMHU Makcu MexXkgy
AzeHuusma u gocmaByuuume Ha ycAayea 38 eAekmpoHHO
cbbupaHe Ha NbmHU Makcu”.

,PesucmpupaH nompebumen’ - AuUe, koemo e cb3gano
Mompebumeacku npodua Ha OHABUH NAaMbopMama;
,Cucmema Ha WTC" - cwvBkynHoCcm om nogcucmemy,
obcaykBawu 3agbarkeHusama Ha UTC no goeoBopa ¢ AN,
cepmuduuupaHa om AlK;

,AgMUHUCMPamop Ha AoeoBop” - NbAHOAeMHO du3udecko
AUUE UAU fopuguyecko auue, koemo uma npaBo kamo
PeecucmpupaH nompebumen ga ynpaBaaBa AocoBopa
B8 OnAalH nAamdopMama om uMemo U 338 cMemka Ha
Kauerma. KaueHmbm e omeoBopeH 33 Bcudku geicmBus
Ha AgMuHUCmMpamopa Ha AozoBop;

Jlompebumeacku npodupr” - 4yacm om  OHABUH
nAamdopmama, GopmMupaH om umela agpec (caykeul
38 nompebumeAcko ume) U napoaa, npegcmaBaaBauw,
Bu3zyanHomo npegcmaBsane Ha Habop OmM gaHHU U
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MEANINGS BELOW:

‘Applicable Law" shall mean the Road law, the Law on State
Fees, the Law on Road Traffic, the Ordinance on the Terms,
Conditions and Rules for the Development and Operation
of a Mixed Charging System for Different Categories of
Road RVs Based on Travel Time and Travel Distance, Tariff
for Fees Collected for Crossing and Use of the Republican
Road Network and other applicable Bulgarian laws;

"RIA" shall mean the Road Infrastructure Agency with
the Ministry of Regional Development and Public Works,
which is entitled under Article 10, Paragraph 10 of the
Road law to perform the functions of a tolling entity;

‘NTM" shall mean the National Taoll
specialised unit of the Road

Management, a
Infrastructure Agency;

‘National Toll Service Provider (NTSP)" pursuant to
Article 10i of the Road law shall mean a merchant
engaged in  the provision of electronic Toll
collection services within the Republic of Bulgaris;

‘Online  Platform”,  "Platform” shall mean an |ITS
electronic portal, including https://www.tollpass.
bg, https://accounts.itsbulgaria.com, and the mobile
applications tollpass.bg, integrated with their core
system and the RIA system. The online self-service
platform enables the described actions down below.

‘Client” shall mean an adult individual, company or
other legal entity that has concluded an Agreement;

"Electronic  Toll Collection Services/Electronic  Billing
Services" shall mean providing services by ITS for actual
tracking of Toll segments being entered by RVs of the
category under Article 10b, Paragraph 3 of the Road law,
providing declared Toll data on the said RVs, collecting the
Tolls due by the relevant users of the Toll Road Network,
paying the RIA fees, and providing additional services by
ITS or ITS Representative according to the Agreement
and/or these General terms and conditions including the
services listed in Part ll, Chapter 3, Section One of The
General Terms and Conditions to Agreements of Providing
Electronic Toll Collection Services between the Agency
and the Electronic Toll Collection Service Providers;

"Registered User” shall mean a person who has created a
User Profile on the Online Platform;

‘ITS System” shall mean a RIA-certified set of subsystems
used by ITS to fulfil its obligations under the Agreement
concluded with the RIA;

‘Agreement Administrator” shall mean an adult individual
who being a Registered User is entitled to manage
the agreement on the Online Platform in the name
and on behalf of the Client. The Client shall be held
responsible for all actions of a Agreement Administrator;

"User Profile” shall mean part of the Online Platform
created with an e-mail address (serving as a8 username)
and a password constituting the visual representation
of a set of data and information related to a specific
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UHGOopMauus, cBbp3aHu c koHkpemeH nompebumen-
du3zudecko Auue u npe3 kalUmo nocaegHomMoO we MoXke ga
gocmbnBa enemeHmMumMe Ha OHAaUH NnAamdopMama.
,Tompebumencko ume” - umelUAagpec, Ha AuUe, ONepUPaW0
¢ OHABUH nAamdopmMama, nocpegcmBomM koumao mol ce
UHguBugyaau3upa B omHoweHusma cu ¢ UTC;

LMapona” - komburauusa om bykBu, uudpu u 3Hauy, kodmo
3aegHo ¢ nompebumeackomo ume UHguBugyaAu3upa
PesucmpupaH nompebumean u koUmo 38egHo C
nompebumeackomo ume cAgku 38 gocmbn  go
Mompebumenckus My NpodUuA;

,AoeoBop” - npegcmaBaaBa cvBkynHocm om goeoBopa 33
npegocmaBsHe Ha ycayeu 33 eAeKmMPOHHO cbbupaHe Ha
nbmHU makcu, ckalowen mexkgy MTC, npegcmaBumen Ha
NTC u KaueHma, aHekcu u npuadkeHus kbM cbuua, kakmo
U Hacmoawume 06uwu ycaoBus, npuaoXkuMu KoM cowus;
,ABydakmopHa aBmernmukauus 4pe3z SMS go MobuaeH
menedoH UAU MOBUAHO npuAoXkeHue” npouec, npu
koimo gocmbnbm go OHAaUH naamdopmama MuHaBa
npe3 gBe HUBa Ha cuaypHocm, kamo e Heobxogumo ocBeH
BbBerkgaHe Ha napoaa 38 BauzaHe B Mompebumencku
NpoduA, ga ce BuBege u gonbAaHUMeEAeH kog 3a cueypHocm.
To3u kog ce eeHepupa Ha MOMeHMa U Moke ga bbge
u3noA3BaH camo BegHwbXk, kamo cbgbp)ka nopegHocm om
uudpoBu cumBoau, uznpameH om MTC Ha nocodeH om
PecucmpupaH nompebumeA MOBUAEH MeAedoHeH HoMep
UAU gocmbneH Ha npegBapumeAHo KoHdbueypupaHo om
PecucmpupaHusa nompebumen MOBOUAHO nNpuAOXKeHUe,
UHCMaAUpPaHo Ha MobuaHo ycmpolcmBo. MNMopegHocmma
om uudpoBu cumBoAu, nNoaydeHa om PesucmpupaHua
nompebumen, Cbe2AaCHO NPegxogHOMO U3peveHue, ce
BvBerxkga B Mompebumenckua npodua u ygocmoBepsBa
ugnoa3BaHemo  Ha  OHABUH  nAamdopmama  om
PeesucmpupaHus nompebumen;

,TopeoBcku cwvobweHua” - Bceku Bug cbobuweHue,
u3nNpameHo 4Ype3 earekKmMpoHHU KoMyHukaUuoHHU KaHaAu
(kamo enekmpoHHa nowia, SMS, yBegomaeHue Ha MOBUAHO
ycmpoidcmBo, yBegomaeHue B web npuaokeHue u
M.H), Cbgbpkawo 0bwa U MemMamuyHa UHbOoPMaUUS,
UHpOpPMaUUST OMHOCHO npegocmaBsaHume ycayeu om
NTC, kakmo u gpyeu mbpeoBcku cbobuweHus, B8 moBa
4YUCAO, HO He caMo: odepmu, Na3apHU U nompebumencku
npoy4BaHusa u gp.

,Jon makca” - o03Ha4aBa gvprkaBHa makca, koamo ce
3anAawa om nompebumeAu u/uau cobcmBeHuuume Ha
NbmHU NnpeBo3HuU cpegcmBa onpegeAeHU CbeAacHo YA. 10
6, aAn. 3 om 3akoH 38 Nbmuwama, gbAXKUMa N0 CUABM3 Ha
4A. 10, an. 1, m. 2 om 3akoH 38 nbmuwama. ToA makcama
ce gudepeHuupa B 3aBucumocm om mexHudeckume
xapakmepucmuku Ha nNbmMa UAU NbMHUA y4acmubk,
Om U3MUHBMOMO pa3cmosHue (MoA ceeMeHmume, B
koumo nbmHomo npeBo3Ho cpegcmBo e HaBAA3A0), om
kameeopusima Ha NbmHomo npeBo3Ho cpegcmBo u Bpos
Ha ocume, ekoAoesudHUMe MYy xapakmepucmuku u ce
onpegeAam 338 Bceku omgeaeH Nbm UAU NbmeH y4acmbk,
BkaloueH B 06xBama Ha [MAameHama NbmHa Mpexka;
,MapwpymHa kapma" - 03Ha4aBa enekmpoHeH gokymeHm,
koUmao ce u3gaBa cpewy npegBapumeAHO 3anAawaHe
Ha Toan makca, onpegeneHa B Tapuda 38 makcume,
koumo ce cvbupam 33 npemuHaBaHe U noa3BaHe Ha
penybaukaHckama nvmHa Mpexka, 33 gekaapupaH
npegBapumenHo 3as9B8eH  Mapwpym. MapuwpymHama
kapma gaBa npaBo Ha noA3Bamens u/uau cobecmBeHuka Ha
nbmHo npeBo3Ho cpegcmBo om kamezopusma No YA. 106,
aA. 3 om 3akoHa 38 Nbmuwama ga NpemMuHe egHokpamHo
pazcmosHue B 0bxBama Ha NAameHama NbmHa MpeXka
Om Ha4aAHa go kpaUHa moyka, C QONbAHUMEAHU,
npegBapumeAHO nocoYeHU MeXguHHu maoyku, koumo
He Moeam ga ca noBeye om 4Yemupu. MapwpymHama
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user (a8 natural person) which shall ensure access of
the said user to the elements of the Online Platform;

"Username” shall mean the e-mail address of an entity that
is operating the Online Platform, by the use of which it shall
be personalised in its relationship with ITS;

"Password” shall mean a combination of letters, numbers
and characters which together with the username
shall personalise a Registered User and also together
with the username shall ensure access its User Profile;

‘Agreement” shall mean an aggregate of the Electronic Toll
Collection Service Agreement concluded between ITS, an
ITS Representative and the Client, additional agreements
and appendixes thereto, and these General Terms and
Conditions applicable thereto;

"Two-Factor SMS Authentication to a Maobile Phone or
Mobile Application” shall mean a process in which the
Online Platform can be assessed only through two levels
of security, wherein besides entering a password to log in
a User Profile, an additional security code is required. This
code is generated momentarily and can only be used once;
it contains a8 sequence of figures sent by ITS to a mobile
number indicated by a Registered User or accessible on
a mobile application pre-configured by a Registered User
and installed on a mobile device. The sequence of figures
received by the Registered User under the foregoing
sentence is ta be inserted on the User Profile verifying
that the Online Platform is used by the Registered User;

‘Commercial Messages” shall mean any type of
message sent via electranic notification channels
(such as e-mail, SMS, mobile device notification, web
application notification, etc) containing general and
thematic information, information about the ITS services,
and other commercial messages, including, but not
limited to: offers, market and consumer surveys, etc.;

‘Toll" shall mean a state fee paid by users and/or owners
of RVs defined under Article 10 b, Paragraph 3 of the Road
law and due under Article 10, Paragraph 1, Item 2 of the Law
on Roads. Tolls shall be determined based on the technical
characteristics of the road or road section, the travel
distance (Toll segments entered by the RV), the category
of the RV and the number of axles, its environmental
characteristics, and shall be determined for each different
road or road section covered by the Toll Road Network;

"Route pass” shall mean an electronic document that is
issued against an advance payment of the Toll determined
by the Tariff for Fees Collected for Crossing and Use
of the Republican Road Network, for a declared pre-
specified route. The Route pass entitles the user and/or
the owner of a vehicle of the category under Article 10b,
Paragraph 3 of the Road law to cover a single distance
within the range of the Toll Road Network from a start to
an end point, with additional pre-specified intermediate
points which may not be more than four. The Route pass
may be purchased not earlier than seven calendar days
before the date of travel by a user registered in the
electronic Toll collection system and not earlier than 24
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kapma moXke ga ce 3akynu He no-paHo om 7 kaneHgapHU
gHU Npegu gamama Ha nbmyBaHemo om nompebumen,
pesucmpupaH B enekmpoHHama cucmema 38 cbbupaHe Ha
NbmMHU Makcu, U He No-paHo om 24 4aca npegu gamama
Ha nbmyBaHemo - om HepeaucmpupaH nompebumen,
kamo u B8 gBama cay4as e BaaugHa 338 cpok 24 4aca om
gekAapupaHama Ha4aAHa gama U 4ac Ha NbmyBaHemo;
,EnekmpoHHaBuHemka"-03Ha4aBaerekmpoHeHgokymeHm
N0 CMUCDBA3 H3 YA. 3, 3A. T om 3akoHa 38 eanekmpoHHuA
gokymeHm u eanekmpoHHUMe ygocmoBepumeAHU ycayeu,
ygocmoBepsiBau, 3anAawaHemo Ha CbomBemHama makca
no4A. 10, 8A. 1, m. Tom 3akoHa 38 NbMUWama U Cbgbprkauy,
pesuCmMpauUUOHHUS HOMEp Ha nbmHOomMoO npeBo3Ho
cpegcmBo, HeeoBama kameeopus, gamama Ha 38NAaUaHe
Ha makcama u cpaka Ha BaaugHocm;

,0myumaHe Ha geldcmBUMEAHO U3MUHBMO P33CMOsHUE
no MNaameHama NbmHa MpeXka” — ycayea, npegocmaBsHa
om WNTC nocpegcmBom GNSS 6Ha3upaHa mexHoAO2us,
Ha HKaueHma Ha 0333 Bas3vba B cuaa  AoeoBop,
nocpegcmBom koamo ce omyuma HaBauzaHemo B8 moa
CeeMeHm, CboDPa3HO PEeaAHO NOAYYEeHUME gaHHU O0m
BopgoBamo ycmpolcmBo 338 U3MUHAMOMO Pa3CMOAHUE
om MrMC, BkaloweHu B AoezoBopa, 38 koumo ce gbarku
Ton makca, uzvucaeHu B cvomBemcmBue c¢ Tapuda
3a makcume, koumo ce cbbupam 33 npemMuHaBaHe U
noa3BaHe Ha penybaukaHckama nomHa Mperka, npuema ¢
nocmaHoBAeHue Ha MuHucmepcku cbBem;

,bopgoBo ycmpodcmBo” - 03Ha4aBa GNSS ycmpoucmBo
mMogen OBU-5310-01A BGR ITS, koemo e cBbp3aHo uau
mpalHo MoHMUpaHo B nvmHume npeBo3Hu cpegcmBa
no 4. 106, aAn. 3 om 3akoHa 338 nbmuwama, koemo ce
CbCMOU 0mM HeobxogumMume XxapgyepHu U codmyepHU
koMnoHeHMU, Nogxogawu 38 cbbupaHe, CbxpaHABaHe,
obpabomka U QUCMaHUUOHHO NoAy4aBaHe/npegaBaHe
Ha gaHHU, nocpegcmBomM koumo ce @opmMupam  Toa
gekaapauuu.

,Aeno3um” — 03Ha4aBa cyma npegcmaBasaBawa nbAHama
cmoUHOCM UAU 4acm om cmoUHocmma Ha BopgoBomo
ycmpoucmBo, npegocmaBeHa om KaueHma, 4pel3 kossmo ce
obe3nevaBam go pa3mepa Ha npegocmaBeHua Aeno3um
NPUYUHEHU O0M KAUEHMUME UAU MPpemu AUUa Wemu Ha
BopgoBamo ycmpotcmBo. Aeno3um 33 obe3nedvaBaHe
Ha npaBomo Ha noa3BaHe Ha BopgoBo ycmpolcmBo ce
npegocmaBsa 3a nepuoga Ha npegocmaBsHe Ha bopgoBo
ycmpolcmBo 33 BpemeHHo noA3BaHe, 38 UMEHHO- Om
uznpawaHe Ha bopgoBomo ycmpoucmBo om WTC Ha
KaueHma, go cbpamHomo My noayyaBaHe om UTC;

,Takca obcaykBare" — 03Ha4aBa gbakumama om KaueHma
Mece4yHa aboHameHmHa makca 338 npegocmaBeHume
ycayeu no AozoBopa, gbakuma 33 Beako MIMC, Bkalouero
B AoeoBopa, 33 koemo e 3358eHo U acouuupaHo bopgoBo
ycmpodcmBo;

(gobaBeHa c Pew. Ha CA Ha NTC om 05.01.2027e. 8 cuna
om 12.01.2021e.) ,Takcu no AocoBop” - 03Ha4aBa gbaXku-
Mume om KaueHma makcu no AceoBopa, onpegeAeHU om
NTC;

(gobaBeHa ¢ Pew. Ha CA Ha MTC om 30.08.2022z. B cuna
om 30.09.20222) ,MHgekcauua” - npuaoXkumMama no npe-
ueHka Ha UTC uHgekcauyus Ha Yacm uau Becuuku Takcu no
AoeoBopa.

,HeBaaugHo BopgoBo ycmpolcmBo” o3Ha4aBa BopgoBo
ycmpodcmBo, yuemo @dyHKUUOHUpPaHE e HapyweHo
no Ha4uH, koumo He no3BoasaBa Ha WTC ga u3eomBu
npaBuaHo Toa gekaapauusama; u/uau koemo e cbsaBero om
KaueHma 33 uzeybeHo, omkpagHamao, He pyHKUUOHUPaWo
UAU YyHUWOXKEHO; U/UAU e npegocmaBeHo Ha noA3Bamen
H3a NAamMeHama NbmHa MpeXka, koUmo uMa HenAameHu
38gbakeHUa 38 makcu 33 U3MUHBMO Pa3CcmosiHue U e
u3zmekba onpegeneHus 8 ckaloweHusa AoeoBop cpok;

1.19.

1.20.

1.21.

1.22.

1.23.

1.23A

1.23B.

1.24.
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hours before the date of travel by an unregistered user,
whereas in both cases the Route pass shall be valid for
24 hours from the declared start date and time of travel;

‘e-Vignette" shall mean an electronic document within
the meaning of Article 3, Paragraph 1 of the Law on
Electronic Document and Electronic  Certification
Services, certifying the payment of the relevant fee
under Article 10, Paragraph 1, Item 1 of the Road law
and specifying the registration number of the RV, its
category, the date of Toll payment and its validity;

‘Actual Distance Tracking on the Toll Road Network” shall
mean a service provided by ITS to the Client using a GNSS-
based technology under an effective Agreement, for
tracking entries into Toll segments based on the actual
data received from the On board units for the Travel
Distances of the Tollable RVs Listed in the Agreement,
calculated in accordance with the Tariff for Fees
Collected for Crossing and Use of the Republican Road
Network, adopted by a decree of the Council of Ministers;

"On board unit” shall mean a GNSS device, model OBU-
5310-01A BGR ITS, which is connected or permanently
installed in the RVs under Article 10b, Paragraph 3 of
the Law on Roads, consisting of the required hardware
and software components suitable for collecting,
storing, processing and remotely receiving/transmitting
data required for generation of the Toll Declarations;

"Deposit” shall mean an amount constituting the full
or partial value of the On board unit deposited by the
Client and securing, up to the amount of the Deposit,
against any damages to the On board unit caused by
Clients or third parties. A Deposit for securing the right
to use an On board unit shall be provided for the period of
temporary use of the On board unit, i.e. from dispatch of
the On board unit by ITS to the Client to its return to ITS;

“Service Fee” shall mean the monthly subscription fee
payable by the Client for the service provided under the
Agreement and due for each RV Listed in the Agreement for
which an On board unit has been requested for association;

(added by Decision of the BoD of ITS from 30.08.2022
effective from 30.09.2022) "Fees under the Agreement”
shall mean the fees determined by ITS and due by the
Client under the Agreement;

(added by Decision of the BoD of ITS from 30.08.2022
effective from 30.09.2022) ,Indexation” - the applicable
indexation by discretion of ITS to part or all Fees under the
Agreement.

“Invalid On board unit” shall mean a malfunctioning On
board unit which prevents ITS from properly preparing the
Toll Declaration; and/or which is reported by the Client to be
lost, stolen, inoperative or destroyed; and/or is provided to a
user of the Toll Road Network who has outstanding Tolls and
the payment due date under their Agreement has expired;
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1.25.

1.26.

1.27.

1.28.

1.28.

1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

JOBEPEH
NMAPTHbOP

TollPass

TollPass

,Jon ceeMeHm” - 03Ha4aBa obocobeHa yacm om nbm
UAU NbMeH Y4aCmbk OM nAameHama NbmHa Mpexka,
UHguBugyaAu3upaH ¢ ugeHmMudukayuoHeH HoMep, nocoka
Ha gBukeHue u eeoepadcku koopguHamu 0b603Ha4aBawu
HauanHama U kpalHama mouka Ha cbomBemHus Toa
ceemeHm, 38 HaBauzaHemo B kodmo ce goaXku Toa makces;
,MTomHo npeBo3Ho cpegcmBo (MM1C), 38 koemo ce gbaXKu
Toa makca” - 03Ha4aBa nbmHomMo npeBo3Ho cpegcmBo
c obwa mexHudyecku gonycmuma makcumanHa Maca/
bpymHo komMbuHupaHo meeAo Hag 3,5 MoHa B muy. U Ha
cbcmaB om MMC, u3BbH Me3u no 4A. 108, aA. 9 om 3akoH
38 NbMuWama;

,bsia cnucbk’ 03Ha4aBa cnucbk Ha BaaugHume BopgoBu
ycmpoudcmBa, 38 koumo NTC obpabomBa noAy4eHU gaHHU,
caegcmBue Ha ckatodeH AoeoBop. Baacnucbk ce uzzomBs,
noggovprka u npegaBa om NTC Ha AN BegHwbyk gHeBHO
Bb8 BpemeBu guana3oH onpegeaeH om AlW. bsaa cnucbk
Cbgbpka caegHUMe gaHHU: ugeHMuduKkauuoHeH Homep
Ha bopgoBo ycmpoUcmBo U peaucmMpPauUOHEH HOMEP H3
MMC, c koemo bopgoBomo ycmpoucmBo e acouuupaHo;
MepeH cnucbk” 03Ha4aBa cnucvk Ha HeBaaugHume
bopgoBu ycmpolcmBa uau BopgoBu ycmpolcmBa, 3a
koumo WTC cnupa obpabomkama Ha NOAYYEHU gaHHU.
YepeH cnucbk ce uzeomBsa, noggbprka U npegaBa om
NTC Ha AMW BegHbXk gHeBHo BbB BpemeBu guanazoH,
onpegeneH om Al YepeH cnucbk cbgbpka caegHume
gaHHU:  ugeHmudukauuoHeH Homep Ha  bopgoBo
ycmpoudcmBo u peeucmpauucHeH Homep Ha MIMC, c koemo
BopgoBomo ycmpoUcmBo e 8COUUUPaHO;

,CobcmBeHuk Ha TMC" o3HavaBa Auue, BnucaHo kamo
cobcmBeHuk B cBugemeacmBo 38 pecucmpayus Ha gageHo
nrc;

,MonzBamen Ha MIMC" e Besko Auue, koemo e pa3Au4HO om
cobcmBeHuka u pakmuyecku noA3Ba nbmHomMo NpeBo3Ho
cpegcmBo;

JInameHa nbmHa MpeXka” - cnucbk Ha Nbmuwama,
38 koumo MoXke ga ce cbbupa makca 33 noa3BaHe Ha
NbmHama UHppacmpykmypa - BuHemHa makca, uAu
makca 33 u3MuHamo pa3cmosHue - Ton makca u koumo
ce npueMa C peweHue Ha MuHucmepckus cvBem u ce
0bHapogBa B ,AvpkaBeH BecmHuk”;

J,AUYHU  gaHHU" - 03Ha4aBa gaHHume, koumo ca
geduHupaHU kamo Au4HU B npurokumus Obw, peerameHm
OMHOCHO 33UWUMama Ha AUYHUME gaHHU U HaUUOH3AHOMO
3akoHogameAacmBo u kouma ce cbbupam u 0bpabomBam
No cuAamMa Ha Hacmoswume 06w ycaoBug;

,JJon gekaapauus” - cwvBkynHocm om gaHHUme,
eeHepupaHu om  bHopgoBo ycmpodcmBo (eecepadcko
MecmonoAoXkeHue - cbeaacHo ISO  17575-3:2076),

gaHHume 3a MMC (emucucHeH kaac, obula mexHudecka
MakcumMaAaHa Maca B mu. u Ha cbcmaB om TIMC,
bpol ocu), ugeHmudukauuoHeH Homep Ha bopgoBo
ycmpoucmBo, gama u 4ac Ha HaBAulaHe B Toa ceameHm,
CMaHgapmu3upaHu CbaAacHo ISO 128552016 U
u3noA3BaHU 33 onpegeAsiHe Ha gbakumama Toa makca,
CberacHo Tapuda 3a makcume, koumo ce cvbupam 3a
npemMuHaBaHe U noa3BaHe Ha penybaukaHckama nbmHa
mMperxka, om KaueHma.

,QukcupaHa uHCcManauus” 03Ha4aBa MpalHo MOHMUpPaHe
Ha bBopgoBo ycmpolcmBo kbMm eaekmpudeckama
uUHCcmaAauus Ha MMMC, u3zBvbpweHo om cepmuduUUPaH
cepBug, cvc ckalover goeoBop ¢ NTC.

,LleHopa3nuc Ha nTC” 03Ha4aBa gokymeHm,
npegcmaBaaBauw, Hepa3zgeAaHa 4acm om me3u 0bulu
ycaoBus, koUmo cbgbprka onuCaHUE Ha UeHU Ha ycAyaume,
npogykmume u makcume, npegaaeaHu am NTC;
(usMeHeHa ¢ Pew. Ha CA Ha MTC om 05.01.20217e. B
cuna om 12.01.2021e) ,KpegumeH AuMUmM" - 03Ha4aBa
UHguBugyaAHO onpegeAneHa MeXkgy npegcmaBumens Ha
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1.29.
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“Toll Segment” shall mean a separate part of a road or
road section of the Toll Road Network, identified by
an identification number, direction of movement and
geographical coordinates indicating the start and the end
paint of the respective Toll segment for which Toll is due;

"Road vehicle (RV] for which a toll is payable” shall mean
a vehicle with a total technically permissible maximum
mass/gross combined weight of over 3.5 tonnes,
including a composition of vehicles, other than the
vehicles under Article 103, Paragraph S of the Road law;

"Whitelist” shallmeanthelist of valid On board units for which
ITS is receiving and processing data under a concluded
Agreement. A Whitelist shall be prepared, maintained and
transmitted by ITS to the RIA once daily within a time range
determined by the RIA. The Whitelist shall contain the
following data: the On board unit identification number and
the registration number of the RV to which the On board
unitis associated;

"Blacklist” shall mean the list of Invalid On board units or
On board units for which ITS has stopped processing
the received data. A blacklist shall be prepared,
maintained and transmitted by ITS to the RIA once
daily within a time range determined by the RIA. The
Blacklist shall contain the following data: On board
unit identification number and the registration number
of the RV to which the On board unit is associated;

"RV Owner”
the owner on

shall mean
the registration

the person registered as
certificate of RV;

"RV User” shall mean any person other than the owner who
practically uses the RV;

‘Toll Road Network” shall mean a list of roads on
which a charge can be levied for the use of the road
infrastructure (e-Vignette) or for the distance travelled
(Toll) that is adopted by decision of the Council of
Ministers and promulgated in the State Gazette;

"Personal Data” shall mean such data defined as personal
in the applicable General Data Protection Regulation and
the national laws to be collected and processed hereunder;

“Toll Declaration” shall mean an aggregate of the data
generated by an On board unit (geographical location,
as provided in ISO 17575-3:2016), the RV data (emission
class, total technical maximum mass, including a
compasition of RVs, number of axles), On board unit
identification number, date and time of entry into the
Toll Segment, standardised according to ISO 12855:
2016 and used by the Client to determine the Toll
in compliance with the Tariff for Fees Collected for
Crossing and Use of the Republican Road Network;

"Fixed Installation” shall mean the permanent building-in of
an On board unit to a RV's electrical power installation done
by an authorised service having an agreement with ITS;

‘ITS Price List” shall mean the document, representing an
integral part of these general terms and conditions and
containing a description of prices of services and products
provided by ITS;

(amended by decision of BoD of ITS as of 05.01.2021, in
force as of 12.01.2027) "Credit Limit" shall mean an amount
individually determined between the ITS Representative
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1.37.

1.38.

1.39.

1.40.

1.41.

1.42.

1.43.

1.44.

1.45.

JOBEPEH
NMAPTHbOP

TollPass

TollPass

NTC u Kauenma korkpemHa cyma, 8 pamkume Ha koamo
KaueHmbm uma Bb3moXkHocm ga noa3Ba ycayeama 33
enekmpoHHo makcyBare. Om cymama ce npucnagam
HayucAeHume U gbakumMu Toa makcu 38 cbomBemHomo
nbmHo npeBo3Ho cpegcmBo, kakmo u gpyeu gbakumu
cymu no AoecBopa.

LMC, BkaloweHu B8 AozoBop” 03Ha4aBa BbvBegeHume npu
ckalouBaHe Ha AceoBop TMMC, kakmo u gonbAHUMEAHO
gobaBeHume no AozoBopa caeg BauzaHemo My B cuna
Mrc.

LpegcmaBumena Ha MTC" - gpykecmBo, ¢ koemo NTC uma
ckalouen goeoBop, no cunama Ha koUmo gpykecmBomo
uma npaBo ga ckalouBa mpucmpaHHu goeoBopu ¢ MTC u
c KaueHmu 3a npegocmaBsaHe ycayeu 33 eArekmpoHHO
cbbupaHe Ha NbmHU makcu, kakmo u ga cbbupa om cBoe
UMe NAaUWaHuUa om KaueHmume;

,Cpok Ha noa3BaHe Ha bopgoBo ycmpolcmBo" o3Ha4aBa
cpokbm, BkoUmo Ha KaueHma ce npegocmaBsm ycayeume
no eaekmpoHHO cbbupaHe Ha NbmHU Makcu, nocpegcmBom
BopgoBao ycmpotcmBao, 38 cvomBemHo MIMC, BkaloweHo/u
B8 AozoBopa, U 3a3n04Ba ga meve, CHUMaHO OM gamama,
CYUMaHO Om gamama Ha acouuupaHe Ha bopgoBomo
ycmpoucmBo ¢ MrMC no AceoBopa.

(gobaBeHa c Pew. Ha CA Ha MTC om 2610.2020¢c. B cuna
om 0111.2020e) ,Takca 38 ycayea VHOOPMaUUOHHO
obcaykBaHe" - o3Ha4aBa gbakumama meceudHa makca
38 Bceku ckaloueH goeoBop, 33 kodmo kaueHmume
ca akmuBupaau B Maamdopmama SMS u3BecmsaBare
Ha nocoyeH om max 6Obazapcku MobuaeH Homep
38 npegocmaBeHume ycAyeu NO  UHPOPMaUUOHHO
o0bcaykBare nocpegcmBom KomyHukauuoHHUME kaHaau
Ha u3BecmsaBaHe, 38 cvbumusa cBvp3aHU CbC CmMamyca
Ha goeoBopa u kosmo e obraeaema c AaHbk gobaBeHa
cmoUrocm (AAC).

(gobaBeHa c Pew. Ha CA Ha WTC om 2610.2020e.
B cuna om 01112020e) ,Takca [lpeHaco4BaHe Ha
6opgoBo ycmpoucmBo'(Relink)” - 03Ha4aBa gbarkumama
egHokpamHa makca 3a Beako ocvwecmBeHo no »keaaHue
Ha kaueHma npeHaco4BaHe Ha 6opgoBo ycmpolcmBo
mMekgy nbmHu npeBo3Hu cpegcmBa, BkaloueHu B goeoBop
Ha kaueHma u kosmo e obaazaema c AaHbk gobaBeHa
cmoUrocm (AAC).

(gobaBeHa c Pew. Ha CA Ha WTC om 2610.2020e.
B8 cuaa om 0111.2020e) KomneHcamopHa makca -
npegcmaBaaBa makca cberacHo 4A. 10, an. 2 om 3akoHa
33 Nbmuwama, koamao ce cbbupa B NnoA3a Ha AeseHuus
JTemHa uHppacmpykmypa”.

(gobaBeHa c Pew. Ha CA Ha WUTC om 05.071.2027e. 8
cuaa om 01.02.20212) Takca 33 ycayea ,lpegaBarHe Ha
UHDOPMaUUS U gaHHU U codmyepHa akmyaAu3auyusa Ha
BopgoBo ycmpoUcmBo® - 03Ha4aBa gbakuMama MeceyHa
makca 338 Bcako BopgoBo ycmpodcmBo, acouuupaHo
c MMC, BkaloyeHo B AozoBop, BkalouBawa pa3xogu
no npegaBaHe u obmeH Ha gaHHU 4pe3 BopgoBomo
ycmpoucmBo, codmyepHa noggpbkka U MOHUMOPUHe Ha
BopgoBamo ycmpoUcmBo, kosmo e obrazaema ¢ AaHbK
gobaBeHa cmoUHocm (AAC).

(gobaBeHa ¢ Pew. Ha CA Ha WUTC om 30.08.2022e. 8
cuna om 30.08.20222) ,Takca npexBbpasHe Ha TollPass
BopgoBa ycmpoicmBo meXkgy AoceoBopu’ - 03Ha4aBa
gbakumama egHokpamHa makca 3a Beska ocbwecmBeHa
om WMTC no »kenaHue Ha KaueHma 3aaB8ka 38 npexBopaaHe
Ha TollPass BopgoBo ycmpoUcmBo, acouuupaHo kbm MM1C,
Bkalouero B8 AoeoBop, kbm gpye akmuBeH AoeoBop, kosmo
e obraeaema ¢ AaHbk gobaBera cmolHocm (AAC).
(gobaBeHa c Pew. Ha CA Ha MTC om 30.08.20222. B cuna
om 30.09.2022e) “Takca gpyeu agMuHUCMPamuBHU
ycayeu no AceoBop” - 03Ha4aBa gbakuMama egHokpamHa
makca 3a Bcaka ocvwecmBera om NTC no »keaaHue Ha
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and the Client within which the Client shall be able to
use the Electronic Billing Service. The said amount shall
be reduced by the Tolls charged and due for the relevant
RV as well as other amounts due under the Agreement.

"RVs listed in the Agreement” shall mean the RV listed upon
conclusion of a Agreement and any additional RV subsequently
added to the Agreement following its effective date;

‘ITS Representative” shall mean a company with which ITS
has concluded a Agreement whereby the company has
the right to conclude Trilateral agreements with ITS and
with Clients for the provision of Electronic Toll Collection
Services, and to collect payments from Clients on its behalf;

“Term of use of an On board unit" shall mean the
period during which the Client is being provided with
Electronic Toll Collection Services via an On board
unit for the relevant RV Listed in the Agreement
starting from the date indicated in the Agreement

(added by Decision of Bod of ITS as of 26.10.2020 in force
as of 0111.2020) “Information service fee” - means the
monthly fee due for each Agreement concluded, for which
Clients have activated in the Platform SMS notification
of a Bulgarian mobile number specified by them for the
information services provided through the Communication
Channels of Notification related to the status of the
Agreement and which is subject to Value Added Tax (VAT);

(added by Decision of BoD of ITS as of 26:10.2020 in force
as of 0111.2020) "OBU Relink fee" means the one time
fee payable for each On board unit redirection performed
at the Clients's request between RV included in a Client
Agreement and which is subject to Value Added Tax (VAT).

(added by Decision of Bod of ITS as of 26:10.2020 in
force as of 0111.2020) Compensatory fee - is a fee
pursuant to Art. 10, para. 2 of the Road Act, which is
collected in favor of the Road Infrastructure Agency.

(added by decision of BoD of ITS as of 05.01.2021,
in force as of 01.02.2021) 0OBU information and data
transfer and software update service fee - means the
monthly fee payable for each On Board Unit associated
with the RV included in an Agreement, including costs
for the transmission and exchange of data via On Board
Unit, software support and monitoring of the On-
Board Unit, which is subject to Value Added Tax (VAT).

(added by Decision of the BaD of ITS from 30.08.2022
effective from 30.09.2022) ,TollPass On Board Unit
transfer fee between Agreements” - means the one-time
fee due for each Client’s request for transfer of TollPass
On Board Unit assaociated to RV included in Agreement,
to another active Agreement, performed by ITS, which is
subject to Value Added Tax (VAT).

(added by Decision of the BaoD of ITS from 30.08.2022
effective  from 30.09.2022) ,Other administrative
services fee under the Agreement” - means the one-
time fee due for each Client's request for change of
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21.

2.2.

2.3.

2.4.

2.5.
2.51.

2.5.2.

2.5.3.

JOBEPEH
MAPTHbOP

TollPass

TollPass

KaueHma 3asB8ka 38 npomsHa Ha ugeHmMudukayuoHHU
U gpyeu gaHHu, cnpaBku, u3BaedeHua uAuU  gpyeu
agMuHucmpamuBHU ycayeu 38 akmuBeH AoeoBop, kosmo
e obaaeaema ¢ AaHbk gobaBerna cmoudHocm (AAC).

NMPABA U BAABAXXEHUA HAUTC U
NMPEACTABUTEA HA UTC NO OTHOLUEHUE
HATMPEAOCTABAHE HA YCAYTU 3A
EAEKTPOHHO CbBUPAHE HA MbTHU
TAKCH

NTC ce3agbakaBa ganpegocmaBs ycayau no eAeKMpPoHHO
cbbupaHe Ha makcu 33 U3MUHAMO Pa3CMOAHUE Ha
noa3Bameau Ha lNMAameHama NbmHa Mpexka, ¢ kaumo uma
cknaloyer goeoBop;

NTC ce 3agbakaBa ga npegocmaBa 38 noa3BaHe Ha
Kauermu BopgoBu ycmpotcmBs;

NTC ce 3agbakaBa ga mpaHchepupa Heobxogumume
gaHHU, Ha ba3a Ha koumo e onpegeseHo geUcmBUMEAHO
U3MUHaMOomo pa3cmonrue Ha koHkpemHa MI1C, BkaloueHo
B AoeoBop mexkgy NTC, MpegcmaBumen Ha MTC u Kauenm,
gBuXkewo ce no MNarameHama nbmHa MpeXka U ga cbbupa
HayucaeHama om Al Toa makca om KaueHma 4ype3
MpegcmaBumensa Ha WTC, kamo npegAaea pa3AuYHU
MEemOogu 33 33NA3UW3HEMO UM.

MTC uma 33gbakeHue ga 3anAawa Ha Al B nbaeH
pa3Mep CcymMume, 2eHepupaHu om KaueHm, cregcmBue
Ha u3noA3BaHe Ha ycayeume 33 enekmpoHHo makcyBaHe
Ha 0333 u3MuHamo pa3cmosHue (Toa makcu), B8 my. u
MapwpymHu kapmu u eaekmporHa BuHemka, kakmo u
gpyeu goprkaBHu makcu, 338 koumo NTC e ynbAHOMOW,EeHO
U UMa 38gbAkeHue ga cbbupa.

KAueHMbmM U3pUYHO Ce CbeaacaBa u NpueMs, Ye:
CwvBkynHocmma om mexHudeckume napamMempu Ha TM1C,
gaHHUMe eeHepupaHu om bopgoBomo ycmpolcmBo u
nocaegBawama umM obpabomka om UTC, npegcmaBaaBam
u3zmo4Huka Ha 6a3a, Ha koUimo ce Ha4vucAsBam Toa makcu
om AT, cveracHo Tapudalzamakcume, koumoce cbbupam
338 npemMuHaBaHe u NoA3BaHe Ha penybaukaHckama nbmHa
Mpexka.

MpegcmaBumeaam Ha nTC npoBepaBa
ugeHmudukauuoHHumMe gaHHU Ha [MNC u gaHHUMe Ha
KauerHm, nocpegcmBom gbprkaBHu pecucmpu, Cbgbprkawiu
cbomBemHama uHdopmauusa. [pu HecbomBemcmBue
Ha npegocmaBeHume om KAUEHMa gaHHU U gaHHUME,
cbgbpkawu ce B8 cvomBemHus gbprkaBeH pesucmbp,
MpegcmaBumeaam Ha WTC uma npaBo ga u3ucka
gonbAHUMEAHU goka3zameacmBa om KaueHma u/uau ga
omkarke ga Bepuduuupa gaHHUMe Ha cbomBemHa T1M1C
go maxHomo npegocmaBaHe. MpegcmaBumenam Ha UTC
u NTC He Hocam omeoBapHocm 38 HeBsapHO gekaapupaHu
om cmpaHa Ha KaueHm u/ uau noa3Bamen Ha MMC gaHHU
3a MMNC, BkalowumenHo omHocHO HeeoBama kameeopus,
mexHudeckume u ekoAoesuvHumMe My xapakmepucmukuy,
kakmo u akmyaaeH 6pol ocu Ha NbmMHOMO NpeBo3Ho
cpegcmBo, 38 koumo KaueHmbm e npegcmaBua Ha UTC
gokymeHmu ¢ HeBapHo cbgbprkaHue.

MTC u3nbAHABa npuaokumama HopmamuBHa ypegba
OMHOCHO NbmMHomMo MakcyBaHe U He Hocu omeoBopHocm
38 cbgbprkaHuemo U, 38 HopMamuBHOo ycmaHoBeHume
npuaoykuMu mapudHu cmaBku u 38 npuemus 0bxBam Ha
MArameHama NbmHa MpeXka. VIHpopmayua 38 akmyaaHume
HopMamuBHO ycmaHoBeHume NPUAOKUMU  MapudHU
cmaBku ce cbgbpka Ha: www.mrrb.bg. MHbopmMauus 3a
akmyanHus 06xB8am Ha [laameHama nbmHa MpeXka ce
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identification and other data, references, statements or
other administrative services for an active Agreement,
performed by ITS, which is subject ta Value Added Tax (VAT).

ITS AND ITS REPRESENTATIVE RIGHTS AND
OBLIGATIONS REGARDING THE PROVISION
OF ELECTRONIC TOLL COLLECTION

SERVICES

ITS shall provide Electronic Toll Collection
Services to users of the Toll Road Network
with  whom it has entered into an Agreement.

ITS shall provide On board units for use by Clients.

ITS shall transfer the required data on the basis of
which the actual distance travelled by a particular RV,
listed in the Agreement concluded between ITS, ITS
Representative and the Client and driving on the Toll
Road Network, is determined, and to collect from the
Client thought ITS Representative the Toll charged
by the RIA by offering different methods of payment.

ITS has the obligation to pay to RIA in full the amounts
generated by the Client as a result of the used
electronic distance-based road billing services (Tolls),
including Route pass and e-Vignettes and other State
Fees which ITS is authorised and required to collect.

The Client expressly accepts and agrees that:

The aggregate of the RV's technical parameters,
the data generated by the On board unit and its
subsequent processing by ITS shall represent the
source based on which the Tolls are charged by the
RIA in accordance with the Tariff for Fees Collected
for Crossing and Use of the Republican Road Network.

The ITS Representative shall verify the RV's identification
data and the Client's detsils using state registers
containing relevant information. In case of inconsistency
of the data provided by the Client and the data contained
in the respective state register, the ITS Representative
may request additional evidence from the Client and/
or refuse to verify the data of the respective RV until
such evidence is presented. ITS representative and
ITS shall not be liable for incorrectly declared by the
Client and/or user of the RV data on RV, including its
category, technical and environmental characteristics,
as well as the current number of axles of the RV, for
which the Client has presented its incorrect documents.

ITS shall implement the applicable regulations relating to
Toll charging and shall not be responsible for its contents,
for the statutory applicable Toll rates, or for the approved
scope of the Toll Road Network. Information on the current
statutory applicable Toll rates is available at: www.mrrb.
bg. Information on the current scope of the Toll Road
Network is available at: www.mrrb.bg. No amendment to
the statutory applicable Toll rates and/or the scope of the
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cbgbpka Ha: www.mrrb.bg. MNMpomMaHama Ha HopMamuBHO
ycmaHoBeHume npuAaokumMu mapudHU cmaBku u/uau
Ha obxBama Ha [MAameHama nbmHa Mpexka He Bogu go
U3MeHeHue Ha HacmoAwume 0bwu ycaoBus. Bcuuku
pekAaMauuu OMHOCHO NPUACKUMUME Mapudu 38 NbMHU
makcu u 0bxBama Ha [laameHama NbmMHa MpeXka ce
agpecupam go komnemeHmHume gbpkaBHu opeaHu.
Mpu u3zmMeHeHue 0b6xBama Ha MAameHama NbmHa Mpeka
U/uAu  npuaokumume mapudHU cmaBku 33 NbmMHU
makcu, no npegBugeHus B HopmamuBHama ypegba
Ha4uH U Bcaka HoBa makca 38 nbmHo makcyBaHe u/uau
NbmMeH y4acmbk We CcmaHam NpPUAOKUMU OM gamama,
npegBugeHa B8 cvomBemHus HopMamuBeH akm, 6e3 ga
uma Heobxogumocm UMTC uau MpegcmaBumena Ha UTC ga
yBegomaBam KaueHma.

33 ueaust cpok Ha AoeoBopa Ha Kauenma Bcaka nbmHa
makca, gbmkuma om  KaueHma 38 u3noa3BaHe Ha
MArameHama nbmHa MpeXka, e Heobxogumo ga bbge
nAameHa om KaueHma.

MTC uma npaBo camMocmosmeAHO ga onpegeAs B
,LleHopa3nuc Ha WTC’, makcu 38 npegocmaBaHume om
Heeo ycayeu 33 eaekmpoHHo makcyBaHe, kakmo u ga
npomeHa no Becako Bpeme u no cBoa npeuerka Beaka am
nocovYeHume makcu, no pega 33 U3MeHeHue Ha me3u Obulu
ycaoBus.

(ugmeHeHa ¢ Pew. Ha CA Ha MTC om 05.01.2027 e, B cuna
om 12.01.20212) NTC uma npaBo ga 3abaBu u3znpaulaHemo
Ha ToA gekaapauuu kbMm Al B pamkume Ha MakcuMaAHO
onpegeAeHomao om Al Bpeme, cHumaHo om HaBAu3aHeMO
B8 mon ceemenm om MMC, nopagu mexHuU4ecku NpuUYUHU
UAU NnpekbcBaHusa Ha cucmemama Ha VITC uau MobuaHama
mMperka, HO ce 33gbakaBa ga npogbakaBa ga cvbupa
gaHHU om BopgoBume ycmpoUcmBa, koumo u3npawa Ha
Al npu Br3cmaroBaBaHe Ha cucmemama.

NTC He Hocu omeocBopHoCcM 338 NpembpneHu Bpegu uAu
nponycHamu NoA3u om KaueHma uAu cobcmBeHuk Ha
MMNC B8 pe3yamam om cnupaHe U/UAU npekbcBaHe Ha
pabomama Ha EnekmpoHHama cucmema 33 cbbupaHe Ha
nbmHuU makcu Ha AMK, kakmo u Bcaka gpyea cucmema u/
UAU NogcucmemMa, cbcmaBasaBawa 4acm om UAAOCMHOMO
MEeXHOAO2UYHO peweHue, cBbp3aHo ¢ erekmpoHHOMO
makcyBaHe.

KauenHmbm gekaapupa, 4e e uHdopmupaH, de MTC He Hocu
omeoBopHocm 33 HaAokeHU caHkuuu Ha KaueHma uau
cobcmBeHuka Ha MMNC om komMnemeHmMHUMe opeaHu Npu
ycmaHoBeHo gBuwkerue no lMaameHama NbmHa Mpexka
c MMNC 33 koemo U3UAAD UAU YBCMUYHO He e 3aNAameHa
gbmkumama makca no 4A. 10, aa. 1, m. 2 om 3akoHa 33
NbMuUWama U/UAU ca cbbpaHu makcu B no-Hucbk om
gbakumusa no Tapudama pa3mep, kakmo u BesakakBu
goONbAHUMEAHO NpembpneHu Bpegu UAU NpoNyYcHamu
noA3uBbBBpb3kacu3znon3BaHeHaycayeumeno AozoBopa,
BkalowumeaHo B pe3zyamam Ha HeBapHo gekaapupaHu
gaHHU, no  4a. 106, an. T om 3akoHa 33 nbmuwama u
gekaapupa, 4e Hama npemeHuuu kbMm WTC, cBbp3aHu C
obe3wemsBaHe Ha pa3Mepa Ha 2openocoYeHume cankuuu
U/ UAU Bpegu UAU NpONYCHaMU NOA3U.

KomyHukauuama mexkgy WTC, MpegcmaBumena Ha UTC
u KaueHma moXke ga ce u3BoupwBa 4pes: umela agpecy,
nocoveHu om KaueHma, u3BecmsaBaHe Ha BopgoBomo
ycmpoicmBo u SMS u3BecmsiBaHe Ha nocodeH om
KaueHma mobuaeH Homep, kamo SMS u3BecmsaBaHemo
e NPUAOXKUMO caMo 338 MOBuAHU meAedOHHU HOMepa Ha
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Toll Road Network shall result in changes to these General
Terms and Conditions. All complaints regarding applicable
Toll rates and the scope of the Toll Road Network shall
be addressed to the competent government authorities.
Should the scope of the Toll Road Network and/or the
applicable Toll rates be amended in the manner prescribed
in the regulations, any new Toll for a road and/or road
section shall become applicable from the date stipulated
in the relevant regulatory act and no notification by ITS
or ITS Representative to the Client shall be required.

For the entire duration of the Client Agreement,
any Toll due by the Client for the use of the
Toll Road Network shall be paid by the Client.

ITSmayindividuallydetermineinthe TS Price Listfeesforits
ElectraonictollcollectionServices, andmay,atanytimeandat
itssolediscretion, change any of theindicated fees following
the way of change of these general terms and conditions.

(amended by decision of BoD of ITS as of 05.01.20217, in
force as of 12.01.2021) ITS may delay sending the Taoll
Declarations to the RIA within the maximum time set by
RIA from entering of the RV into a Toll Segment due to
technical reasons or interruptions of the ITS system or
the mabile network, but shall continue to collect data from
the On board units to be sent to the RIA at system restore.

ITS shall not be liable for any damages or loss of profits
suffered by the Client or the RV Owner as a result of
the suspension and/or interruption of operations of
the Electronic Toll Collection System and any other
system and/or subsystem forming part of the complete
technolagical  solution related to electronic  billing.

The Client hereby represents that they have been informed
that ITS shall not be liable for any sanctions imposed on
the Client or the RV Owner by the competent authaorities in
case of identified driving on the Toll Road Network of a RV
for which the Toll due under Article 10, Paragraph 1, Item 2
of the Road law has not been fully or partially paid and/or
are collected fees in lower amount than the tariff, as well
as any additional damages or loss of benefits suffered as a
result of using the services under the Agreement, including
as a result of misreported data referred to in Article 10b,
Paragraph 1 of the Road law, and further represents that
they have no claims to ITS related to compensating the
amount of the said sanctions or any additional damages
and/or loss of benefits suffered related to the use of
services under the Agreement.

The communication between ITS, ITS representative and
the Client could be effected by: e-mail addresses indicated
by the Client, notification to the On board unit, and SMS
notification to a mobile number indicated by the Client,
whereas the said SMS notification shall be applicable for
mobile numbers of Bulgarian mobile carriers only and for up
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Hbaeapcku MOBUAHU onepamopu U go 2 (gBa) MoBUAHU
HoMepa, kakmo u nucMeHo.

NPOLEC HA CKAKOYBAHE HA AOroBoP
OBLN PA3MNMOPEABU

KaueHmbm moXke ga ckalouwu AoeoBop, nocpegcmBom
koUmo Ha KaueHma ce npegocmaBa Bwvb3MorkHoCcm ga
noa3Ba ycayeume 33 enekmpoHHo makcyBaHe kamo
nognuwe AoeoBop Npu cAegHama npouegypa:

KaueHmbm npegocmaBsa gaHHU 38 gpykecmBomo u
gokymernmu 3a MMC, koumo ucka ga 6bgam Bkaloderu B
AozoBopa.

KAaueHmMbM e 38n03Ham, 4e NpU goCMuUeaHe Ha KpegumHus
aumum Bcuuku MMC, BkaloweHu B AoeoBopa we bbgam
Bkaloweru B Yepen cnucvk u we ce gBukam kamo
Hapywumeau no MNMaameHama NbmHa Mpexka.
MNpegcmaBumeasm Ha WTC u3BvbpwBa npoBepka Ha
npegocmaBeHume om KaueHma gaHHU 33 KaueHma
u 3a MNC ¢ gaHHume om gbpkaBrHume pesucmpu, go
koumo WTC/ MpegcmaBumeasm Ha MTC uma gocmbn.
OmeoBopHocmma 38 BepHocmma U MOYHOCMMa Ha3
npegocmaBeHume u BvBegeHume om KAueHMa gaHHU e
u3uaAo Ha KaueHma u UTC/ MpegcmaBumeasm Ha UTC
He ca omeoBopHU 33 NpembpneHu Bpegu U NnponycHamu
om KaueHmMa NoA3u, BKAIOYUMEAHO U NpU HardeaHe Ha
agMuHUcmpamuBHa cankuua Ha KaueHma B8 pe3yamam Ha
Hemo4Ho BbBegeHu gaHHuU.

MpaBo ga ckalowam AoezoBopa om umMemo Ha KaueHma
uMam Auuama, npegcmaBasBawu KAaueHmMa UAU U3PUYHO
YnbAHOMOUIEHU OM mMAX AUU3, koemo nocaegHume
ygocmoBepsaBam ¢ NbAHOMOWHO C HOMapuaaHa 3aBepka
Ha nognucume, B8 koemo e noco4eHo npaBomo ga
ckalouBam AoeoBopa.
CaegckalouBaHe Ha AoeoBopa, nocoveHuam BlMpuaokeHue
kbMAoeoBopaAgMuHucmpamopHaAoeoBopa,noayyaBaHa
npegocmaBeHusom KaueHma npu ckalouBaHe Ha AocoBopa
umeUA agpec, gocmbn 33 cb3gaBaHe Ha MNMompebumencku
npoduA, 4pe3 kolmo AgMuHucmpamopbm Ha AoeoBopa
uma npaBo ga ynpaBaaBa AceoBopa. AQMUHUCMPamMopbmM
Ha AoeoBopa, koimo e PezucmpupaH nompebumea, mo
gocmbna, NocoYeH B NpegxogHOMO u3pedeHuUe H3 Mas3u
mouka, Nno3B8oAaBa Ha AgMuHUCMpamaopa Ha Aoz2oBopa ga
gocmbnBa AoeoBopa npe3 Mompebumenckusa cu NpoduA.
AgMuUHUCMpamopbm Ha AceaBopa, om uMemo U 3a cMemka
Ha KAueHma, uMa NbAHU agMuHUcmpamopcku npaBa ga
ynpaBasBa AceoBopa, camMo Npu HaAu4ue Ha Cb3gageH
Mompebumencku npodua.

MNpu npegocmaBaHe Ha HeobxogumMume gaHHU 33
ckalouBaHe u ynpaBaeHue Ha AoeoBopa, KaueHmbm
gekaapupa, 4e gaHHUMe, npegocmaBeHu Om Heeo Npu
ckalouBaHe Ha AoeoBop, ca BepHu, MoYHU U akmyaaHy,
a npuaovkeHume gokymeHmu cvomBemcmBam  Ha
OpucuHaAHUMe gokymeHmu. KaueHmbm e gabkeH ga
UHpOpMUpa He3zabaBHo cmpaHume no Aoc2oBopa 3a Becuvku
npoMeHuU B cbomBemHume gaHHU U/uAu npegocmaBeHume
om Heeo gokymeHmu.

Mpu ckalouBaHemo Ha Aoce2oBop, KaueHmbm nocouyBa
camo MMNC, 33 kaumo ce gbmnku Toa makeca u koumo ga
6bgam Bkalowenu B cvbwua, kakmo u moke ga 3a87Bu
BopgoBu ycmpodcmBa, koumo ga Hbgam acouuupaHu
kbM korkpemHu MMC no AoezoBop. Caeg BauszaHe B cuaa
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to two (2) mobile numbers, and in writing.

PROCESS OF ENTERING INTO AN AGREEMENT

GENERAL PROVISIONS

The Client may enter into an Agreement whereby
the Client shall use the Electronic Billing Services by
signing an Agreement under the following procedure.

The Client shall provide company details and documents of
the RV which they want to be included in the Agreement.

The Client shall be aware that upon reaching the Credit
Limit, all RVs listed in the Agreement shall be Blacklisted
and shall drive in violation on the Toll Road Network.

The ITS Representative shall verify the data provided for
the Client and the RV by the Client with the state registers
to which ITS/ the ITS Representative has access. The
responsibility for the truthfulness and accuracy of the
data provided and entered by the Client shall lie entirely
with the Client and ITS/ the ITS Representative shall not be
responsible for the damages suffered and the loss of profit
by the Client, including the imposing an administrative
sanction on the Client as a result of inaccurate data.

A right to conclude the Agreement on behalf of the
Client shall be granted to persons representing the
Client or persons expressly authorised by them,
under a power of attorney with notarised signature
indicating the right to conclude the Agreement.

Once the Agreement has been concluded, the Agreement
Administratar, specified in the additional agreement to the
Agreement, shall be provided, at the e-mail address provided
by the Clientupon conclusion of the Agreement, with access
tocreateaUserProfileentitlingthe AgreementAdministratar
to manage the Agreement. If the Agreement Administrator
is already a Registered User, the access mentioned in the
above sentence shall allow the Agreement Administrator
to access the Agreement through their User Profile.

The Agreement Administrator, in the name and on behalf of
the Client, shall have full administrative rights to manage
the Agreement only if a User Profile has been created.

When providing the required data for entering into and
managing the ITS Agreement, the Client shall declare
that the data they have provided upon conclusion
of the Agreement are true, accurate and up-to-date,
and/or the provided documents correspond to the
original documents. The Client shall inform the parties
to the Agreement immediately of any changes to the
relevant data and/or hereby provided documents.

Upon conclusion of the Agreement the Client shall add RV
for which a toll is payable, and which shall be included in
the Agreement as well as to request On board units which
will be associated to the specific RV under the Agreement.
Upon entering into force of the Agreement the Client is
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Ha AoeoBopa, KaueHmbm uma npaBo ga gobaBa kom
AozoBopa kakmo TMC, 33 koumo ce gbaku moa makca,
maka u makuBa, 3a koumo He ce gbaku Toa makca.
Bcuuku MMC, BkaloweHu 8 AoeoBopa npu ckalouBaHemo
My, gobaBeHu B nocaegcmBue, kakmo u TMMC, 38 kaumo
e npekpameH AozoBopa, ce nocodBam B cvbomBemHo
MpurorkeHue, npegcmaBaaBauwlo  Hepa3zgeAHa 4acm
om AozoBopa. BvB Bcsko lMpuaokeHue ce nocouBa
akmyanHus cmamyc Ha MMMC, BkaloueHu 8 AoeoBopa, kbM
gamama U 4aca, N0CoYeHU B Heeo.
Caeg npaBuaHomo cBbp3BaHe uau caeg u3BbpuwBaHe Ha
dukcupaHa uHCcmaaauus Ha bopgoBomo ycmpoucmBo
kbm [MC, 338 koemo cbwomo e acoyuupaHo om WNTC,
KauerHmume umam npaBo ga u3noa3Bam npaBomepHo
lNMAramenama nbmHa Mpexka. Ype3 OHAalH NnAam@opmama,
nocpegcmBom  agmuHucmpamopckume  npaBa Ha
AgMuHucmpamop Ha AoceoBopa, onucaHu No- goAy
KaueHmbm, uMa npaBo:
e ga u3znoa3Ba  Bcuuku  dyHKUUOHaAHOCMU  H3
Maramdopmama Ha MTC 38 ynpaBaeHue Ha AoeoBopa;

» ga 339B8aB8a gobaBare Ha [MC u careg nognucBaHe Ha
MpunoXkeHue kbm AoezoBopa u/uau gpye gokymeHm
(npu u3nbAHeHuUe Ha Bcudku ycaoBus, no3BoasBawu
gobaBaHemo Ha MMC u nognucBaHe Ha lMpuaoXkeHue
kbM AoeoBopa);

» ga3akynyBamapwpymHu kapmu, enekmpoHHU BuHemku
3a MNC, BkaloweHu B AozoBopa (caeg ocueypsBaHe Ha
dyHkuuoHaaHocm B MNMaamdopmama);

e g3 33NA3Wa KOMNEHCaMOopHa UAU MaKCuMaAHa makca
33 MMC, BkaloweHu B AoeoBopa (creg ocueypaBarHe Ha
dyHkyuoHaaHocm B MaamdopMama) u gpyeau.

e ga npemaxBa T[MC (npu u3nbAHeHue Ha Bcuuku
ycaoBus, no3BoaaBawu npemaxBaHema Ha MMC u caeg
nognucBaHe Ha lNMpuaoXkeHue kbM AoeoBopa).

B cay4al 4e AgmuHucmpamop Ha AoceoBop, kamo
PeeucmpupaH nompebumen >keasae 0cBeH C Napoas,
gonbAHUMEAHO ga 3awumu Mpoduaa cu B NMaamdopmama
u ¢ ABydakmopHa aBmeHmukauus, e HykHo moU ga
noco4Yu U mMobuneH meaedoH om Bbazapcku onepamop.
Ycayeama e gocmbnHa CaMo 338 MODUAHU HOMEepa Ha
onepamopu, peeucmpupaHu B Penybauka Boacapus;
(usMeHeHa ¢ Pew. Ha CA Ha NTC om 26:10.2020e. B cuaa
om 0111.20202.) KaueHm e Heobxogumo ga npegocmaBu
HaU- Maako caegHumMe ugeHMUOUKaUUOHHU gaHHU 33
ueAume Ha ckalouBaHe Ha AozoBop

e 3a duzudecku auua:

- MIMeHa Ha pu3udeckomo AUUE;
- AvpkaBa, Ha kosmo auuemo e 2paXkgaHuH;
- Agpec;
- 33 dusudecku Auug, bbazapcku eparkgaru:
= ElH Ha Auuemo;
- 33 dusuydecku Auya - 2parXkgaHu Ha gpyea gbprkaBa:

= Boaeapcku AHY uau HoMmep Ha MeXkgyHapogeH
nacnopm, UAU HOMEp H3 HaUUOHaAH3 kapma 3a
C3MOAUYHOCM UAU YHUKaAeH eguHeH eparkgaHcku
HoMep u3gageH om gbprkaBama, Ha kosmo Auuemo
e eparkgaHuH;
- Aama Ha pakgaHe;
e 33 lopuguyecku auua:
- HaumeHoBaHue Ha gpykecmBomo (Bka. npaBHama
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allowed to add to the Agreement not only RV for which
a toll is payable but RV for which a toll is not payable.

All RV Listed in the Agreement upon its conclusion shall be
includedinthe Annextothe Agreementbyreference.IfanOn
boardunithasbeenrequestedandassociatedtotherelevant
RV, the said On board unit shall also be included in the Annex.

Following proper connection or performing a Fixed
Installation of the On board unit to the RV to which it has
been associated by ITS, the Clients may validly use the Toll
Road Network. Using the rights of administration of the
Agreement Administrator described below, through the
Online Platform, the Client may:

« use of all functions of the ITS Platform to manage the

Agreement;

« Request the addition of RV and upon singing of annex
to the Agreement and/or other document (subject to
all conditions allowing the addition of RV and signing an
additional agreement to the Agreement);

« Purchase Raoute pass, e- Vignettes for the RV included
in the Agreement (after this function in available in the
Platformj;

e Pay compensation fees and maximum fees for RV
included in the Agreement (after this function in available
in the Platformy;

* Request the removal of RV (subject to all conditions

allowing the removal of RVs and upon signing
of additional agreement to the Agreement).

If the Agreement Administrator, as a Registered User,
wishes to protect their Profile on the Platform with Two-
Factor Authentication in addition to the password, they
should also provide a mobile number from a Bulgarian
carrier. The service shall be available for mobile numbers
of carriers registered in the Republic of Bulgaria only.

(amended by Decision of Bod of ITS as of 26:10.2020 in
force as of 0111.2020) A Client shall be required to provide
atleastthe followingidentification data in order to conclude
an Agreement:

o Forindividuals:

- Full name;
- Country of nationality;
- Address;
- For Bulgarian citizens:
- Personal Identification Number;
- For individuals who are foreign citizens:

- Bulgarian personal foreigner's number or
international passport number, or national identity
card number or unique citizenship number issued
by the country of nationality;

- Date of birth;
« Forlegal entities:

- Company name (including its legal formy;
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TollPass

My popma);
- AbpkaBa Ha pecucmpauus Ha gpyrkecmBomo;
- Ceganuule U agpec Ha ynpaBaeHue u/uAu NOCMOsHEH
agpec u agpec 3a kopecnoHgeHuus;
- 3a bvaeapcku lopuguyecku auya:
- EVK Ha gpykecmBo;
- 33 yykgecmpaHHu topuguyecku Auua:
- YHukaneH ugeHmudukauuoHeH HoMep  Ha3

gpykecmBomo, uzgageH om gbprkaBama, 8 koemo
MO e PeeUCMPUPEHO;

« AAC Homep, u3gageH om gbpkaBa
EBponelckusn cvlag, ako uma makbB;
KaueHm e Heobxogumo ga npegocmaBu HaU-manko
cAegHUME UgeHMU@UK3UUOHHU gaHHU 338 UeAume Ha
pesucmpauus Ha MMC, 38 koemo ce gbaku Toa makea:

o AbprkaBa Ha peaucmpauus Ha MMC;

uneHcka Ha

3.3.

o AbprkaBeH koHmpoaeH HoMED;

o 0Obula mexHudecka gonycmuma MakcumaAHa Maca Ha
MAC(BpymHo kombuHupaHo meeaao Ha MMC) B cbcmaB
om npeBo3Hu cpegcmBa;

» EkoAoeudHa kameeopus;

» bpol ocu Ha meaaewomo MMNC uau 0bw, Bpol ocu Ha
cbcmaBa om MMMC (ako e npuaoXkumo).

AaHHUME Ha KaueHma e Heobxogumo ga

ygocmoBepeHu cbC cAegHUME gokymeHmu:

3.41. 33 duguvecku Auua bBbaeapcku  epakgaHu  uAU

yykgecmpaHHU  e2paXkgaHu,  NPOgbAKUMEAHO  UAU

nocmosaHHo npebuBaBawu B Penybauka Bwvacapus - ¢

BaAugeH gokymeHm 3a CaMOAUYHOCMT;

33 lopuguyecku auua ¢ EqureH ugeHmudukauuoHeH kog,

konue om ygocmoBepeHue 3a pecucmpayua No 3akoHa 33

gaHbk BbpxygobaBenamacmoUHocm (BAAC), cbgbprkawo

ugeHmudukauuoHeH Homep no AAC (He ce u3uckBa, ako
mbpeoBeuybm He e pecucmpupaH no 3AAC), NbAHOMOUWLHO,
ygocmoBepsiBawo npegcmaBumesHama  Baacm  Ha
mpemu Auua, u3BbH me3u, koumo npegcmaBasBam no
3akoH cvomBemHomo fopuguyecko Auue UAU egHOAUYEH
mbpeoBey U BaaugeH gokymeHm 338 CaMOAUYHOCM H3
npegcmaBumens, cbomBemHO Ha YNbAHOMOWEHOMO

AUUE;

N3Bagka om TopeoBcku pecucmbp/cbg Ha gbprkaBama no

peeucmpauus, npeBegeHo U Ae2aAU3UPaHO Ha Bbaeapcku

e3uk - 38 yykgecmpaHHu lopugudecku auua - CkaHupaHo
uAU 3a8BepeHo ,BApHO C opuauHaAa’ om KaueHma konue.

AaHHume Ha MNMNC e Heobxogumo ga bbgam ygocmoBepeHu

CbC cAegHUMe gokymeHmu:

» CBugemeacmBo 38 pezsucmpauus Ha [MMC, 4acm |,
koeamo B m. V.S e ugnucaHo c gymu ,EBPO/EURO I, IV, V*
uau ,EEV*, u/uau cbe cepmudukam 33 cbomBemcmBue
no Pezontoyua CEMT/CM (2001) 9 Final, Pe3oalouus
CEMT/CM (2005) 9 FINAL, Pe3zoatouua ITF/TMB/TR
(2008) 12 u BaaugeH cepmudukam 33 mexHudecka
u3znpaBHocm

3.4. 6bgam

3.4.2.

3.4.3.

3.5.

e 33 Bcuywku nbmHU npeBo3Hu cpegcmBa c gama Ha
nbpBoHavaaHa peeucmpauus caeg 30 cenmemBpu
2001 e, npu ycaoBue 4e B8 CBugemeacmBomo 3a
peaucmpauusa Ha MMC He e BnucaHa kamezopuama
EBPO/EURO Ha nbmHomo npeBo3Ho cpegcmBo u mo He
npumexkaBa BaaugeH cepmudukam 3a cbomBemcmBue,
ce npuema, ye MMNC omeoBapsm Ha kamezopus ,EBPO

JOBEPEH
NMAPTHbOP

TollPass

3.3.

3.4.

3.41.

3.4.2.

3.4.3.

3.5.

TollPass v Vinetki.bg ca pernctpupaHu TbproBCcku Mapku, coOBCTBEHOCT Ha MIHTenureHTHW Tpadmk cuctemmn ALl
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- Country of incorporation;

- Registered office and registered address and/or
permanent address and mailing address;

- For Bulgarian legal entities:
= UIC of the company;

- For foreign legal entities:
- Unique identification number of the company
issued by the country in which of incorporation;

o VAT number
State of the

issued by 3 Member
European Union, it any

A Client shall be required to provide at least the following
identification data for the purpose of registering RV for
which a toll is payable:

o Country of registration of the RV;

« State control number;

» Total technically permissible maximum mass of the RV
(gross combined weight of the RV) in a compaosition of
RV;

» Ecological category;

« Number of axles of the towing RV or total number of
drawbar axles of the composition of RV (if applicable).
The Clientdata need to be verified by providing the following

documents:

For individuals who are Bulgarian citizens or foreign
citizens with a continuous or permanent stay in the
Republic of Bulgaria: a valid identification document;

For legal entities by Unigue identification code (UIC),
a copy of a certificate of registration under the Value
Added Tax Law (VAT), containing a VAT identification
number (not required if the merchant is not registered as
a VAT), a power of attorney certifying the representative
power of third parties other than the ones who are legal
representatives of the relevant legal entity or sole
proprietor, and a valid identification document of the
representative or the authorised person, respectively;

Extract from the Commercial Register/Court of the country
of registration, translated in Bulgarian and legalised: for
foreign legal entities: a scanned copy or certified by the
Client as a "true copy.”

The RV data need to be verified by providing the following

documents:

« RV Registration Certificate, Part |, wherein Item V.9
states the following in words "EURO/EURO IlI, IV, V" or
"EEV" and/or with a Certificate of Conformity under
Resolution CEMT/CM (2001) 9 Final, Resolution CEMT/
CM (2005) 9 FINAL, Resolution ITF/TMB/TR (2008) 12;

o For all RV with a date of initial registration after 30
September 2007, provided that the RV Registration
Certificate does not state a "EURO/EURQ" category
and that the RV does not have a valid Certificate of
Conformity, it shall be assumed that the said RVs fall
within “EURO " category;

« For all RV with a date of initial registration before 30
September 2007, provided that the RV Registration
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3.6.

3.7

3.8.

4.1.

4.2.

4.3.

4.4.
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e 33 Bcudku nbmHu npeBo3Hu cpegcmBa c gama Ha
nbpBoHayvaAHa peeucmpayua npegu 30 cenmemBpu
2001 2, npu ycaoBue 4e B CBugemeacmBomo 3a
peaucmpauus Ha MMNC He e BnucaHa kamezopusma
EBPO/EURO Ha nbmHomo npeBo3Ho cpegcmBo u mo He
npumerkaBa BaaugeH cepmudukam 3a cbomBemcmBue,

ce npuema, 4Ye MMMNC omeoBapsam Ha kameeopus ,EBPO

Q"

» AozoBaop 33 HaeM uAuU gpye goeoBop, ygocmoBepsBaly
npaBomo Ha Kauenma ga ckaloyu AoeoBop, B cayyad,
4ye KaueHma He e cobecmBeruk Ha MIMC uau He e BnucaH
kamo non3Bamea B CBugemeacmBo 38 peesucmpauud
Ha MMNC - onUUOHAAHO.

3aBepeHo ,BsapHo ¢ opueuHara” om KaueHma konue Ha
gokymenmume, ygocmoBepaBawu gaHHume Ha KaueHma
- lopuguyeckao auue u MMC ce npegocmaBa npu ckalouBare
Ha AoeoBopa.

KaueHmbm gekaapupa U HOCU 0Me0BOpPHOCM CbeAaCHO
3akoH 33 nbmuuwiama u Hapegba 3a ycaoBusma, pega U
npaBuaama 33 u3eparkgaHe U dyHKUUOHUPaHe Ha CMeceHa
cucmema 38 makcyBaHe Ha pa3AudHUME kamezopuu
nbmHU nNpeBo3Hu cpegcmBa Ha 6333 Bpeme u Ha 6a3a
U3MUH3MO pa3CcmosHUe, Ye ugeHmMupukauUoHHUME gaHHU
U gokymenmume, npegocmaBeHu No BpemMe Ha npoueca
no ckalouBaHe Ha AozoBop u npu gobaBaHe Ha MIMC caeg
ckalouBaHe Ha AoeoBop, cbomBemcmBam Ha Opu2UHaA3 U
ca akmyanHu.

HoBu uAu npomMeHeHU gaHHU Ha MMNC cmaBam 4acm om
AoezoBopa caeg maxHama npoBepka, onucaHa B m. 4 no-
goAy U caeg nognucBaHre Ha MpunaokeHue kbm AozoBopa.

NMPOBEPKA HA KAUEHT, MPOBEPKA HA
MAEHTUDUKALWOHHUTE AAHHW HA NNC
M NPEAOCTABEHUTE AOKYMEHTU NPU
CKAKO4YBAHE HA AOroBop

MPOBEPKA HA UAEHTUDUKALUOHHUTE
AAHHU N KPEAUTEH PUCK HA KAMEHT

NTC u [pegcmaBumeasm Ha WTC umam npaBo ga
u3BbpwBam npoBepku Ha gekaapupaHume gaHHU, kakmo
U Ha npegcmaBumeaHama Baacm Ha Auuemo, koemo
ckalouBa AoeoBop.

B caydval ye npu ckalouBaHne Ha AoeoBop MTC u/uau
MpegcmaBumeasam Ha NTC ycmaHoBu HecbomBemcmBus
Mekgy nocodeHume gaHHU Ha KaueHma/npegocmaBeru
om KaueHma gokymeHmu, ¢ gaHHume Ha KaueHma B
cbomBemHusa nybAaudeH pesucmbp, go koumo MTC u/
uau MpegcmaBumeaam Ha MTC uMa gocmbn, AUNCE H3
npegcmaBumenHa Baacm Ha Auuemo 33 ckalodBaHe Ha
AozoBop, UTC u MpegcmaBumeasam Ha MTC umam npaBo
ga He ckalouam AozoBop ¢ KaueHma.

B xunome3zamanaom. 4.2, MTC ulpegcmaBumeasm Ha NTC
npegocmaBam Ha Kauenma Bb3morXkHocm 3a 3akynyBare
Ha MapwpymHa kapma, koamao my ocueypsBa npaBomo ga
u3n0A3B8a MNarameHama NbmHa Mpexka.

NTC u [lMpegcmaBumeasm Ha WTC umam npaBo ga
omkarkam Ha KaueHm ckalouBare Ha AoeoBop, B caydal
4e KAueHM UAU CBbpP3aHO C HEeo AUUE N0 CMUCbHA3
Ha TopeoBckus 3akoH Ha Penybauka Buvaeapus, uma

3.6.

3.7

3.8.

4.1.

4.2.

4.3.

4.4.
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Certificate does not state a "EURO/EURO" category
and that the RV does not have a valid Certificate of
Conformity, it shall be assumed that the said RVs fall
within "EURO 0" category;

e Lease Agreement or another type of Agreement
evidencing the Client’s right to enter into a Agreementin
casetheClientisnottheowneroftheRVorisnotregistered
as a user in the RV Registration Certificate - optional.

Upon conclusion of the Agreement, the Client should
present copies of the documents evidencing the Client
- legal entity and RV data, certified as “true copies”.

The Client hereby declares and shall ensure, in accordance
with Article 10, Paragraph 3 of the Road law and Article
S, Paragraph 3 of the Ordinance on the Terms, Conditions
and Rules for the Development and Operation of a Mixed
Charging System for Different Categories of Road RVs
Based on Travel Time and Travel Distance, that the
identification data and documents provided during the
process of concluding the Agreement and upon addition
of RV correspond to the original and are up-to-date.

Any new or modified RV data shall be incorporated in the
Agreement after their verification as described in Clause 4
below and after signing an Annex to the Agreement.

VERIFYING A CLIENT, VERIFYING RV
IDENTIFICATION DATA AND DOCUMENTS
PRESENTED UPON CONCLUSION OF A
AGREEMENT

VERIFYING IDENTIFICATION DATA AND CLIENT
CREDIT RISK

ITS ant the ITS Representative may carry out
inspections of the data declared and the representative
powers of the person executing the Agreement.

Should ITS and/or the ITS Representative discover any
discrepancies between the Client details/documents
provided by the Client upon conclusion of the Agreement
and the Client details entered in the respective public
register to whichITSand/or ITS representative have access,
or lack of representative powers of the persan to execute
the Agreement, then ITS and the ITS Representative have
the right not to conclude an Agreement with the Client.

In the case of Clause 4.2, ITS and the ITS Representative
shall provide the Client with an opportunity to purchase
a route pass ensuring them the right to use the Toll Road
Network.

ITS and the ITS Representative has may refuse to conclude
an Agreement with the Client, if the Client or a related party
within the meaning of the Commercial Law of the Republic of
Bulgaria, has due and outstanding payments under another
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4.6.

4.7.

4.8.
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u3uckyemu u He3anAameHu 3agbAkeHus no gpye AoeoBop
kbM NTC uau MpegecmaBumens Ha NTC u/uau e B cbgebHo,
06e3ne4yumenHo U/UAU U3NBbAHUMEAHO npou3BogcmBo ¢
npegMem: ,He3anAameHu 3agbakeHus” no gpye AoeoBop
kM MTC unau MpegecmaBumeas Ha UTC.

NPOBEPKA HA UAEHTUDUKALMUOHHUTE
AAHHU HA NMNC U NPEAOCTABEHUTE
AOKYMEHTH

(ugmeHeHa ¢ Pew. Ha CA Ha UTC om 26.10.2020e.
B8 cuna om 07111.20202) WTC u TllpegcmaBumeaam
Ha WTC umam npaBo ga u3BbpwBam npoBepku Ha
MgenmudukauuoHHuUmMe gaHHU Ha [MNC u gokymeHmu,
npegocmaBeHu om KaueHma 3a ckalouBane Ha AozoBop
uAau nognucBaHe Ha [MpunroXkeHue/AHekc kbMm Hezo 33
gobaBsaHe Ha MIMC, 8 cbomBemHume gbprkaBHU pecucmpu,
go koumo MTC/MpegcmaBumeasam Ha NTC uma gocmbn.

B caydal Ha ycmaHoBeHu HecvomBemcmBua meXkgy
nocoveHumegaHHUHaMMCHaKaueHma/npegocmaBeHuom
KaueHnma gokymeHmu, ¢ gaHHUme Ha MMNC 8 cbomBemHus
gbpkaBeH peeucmbp, go koUmo uma gocmbn UAU NPU
ycmaHoBeHu npaBa Ha mpemo Auue Bopxy MMC, 3a98eHu
om KaueHma 33 BkalouBaHe 8 AoeoBop, Ha HenpaBuaHo
NONBAHEHU U/UAU AUNCBaWU gaHHU, U/UAU HedemAuBu
gokymenmu, WMTC/MpegcmaBumenam Ha WTC u3uckBa
gONbAHUMEAHO OmM KAueHMa MAXHOMO NOBMOPHO
npegcmaBsaHe. UTC/MpegecmaBumeasam Ha NTC uma npaBo
ga u3uckBa om KaueHma u3npawaHe Ha gokymeHmume
HeoepaHuyeH bpoU nbmu, go noay4aBaHe Ha npuemauBu
3a UTC/ MpegcmaBumens Ha NTC gokymeHmu.
(usMeHeHa c Pew. Ha CA Ha MITC om 26.10.20202. B cuna om
0111.2020e) UTC we npegocmaBu 3aaBerHomo BopgoBo
ycmpoudcmBo Ha Kauenm, kakmo u KaueHmbm we mMoxke
ga 3anAawa komneHcamopHu makcu u Takcu no AozoBop
3a cbomBemno MMC, camo caeg noaydaBaHe Ha Bcuuku
u3UCKaHU gaHHU U uHdopMauusa om KaueHmMume.
KaueHmbm gekaapupa u ce cbeaacaBa, 4e He3zaBucumo
om Bv3zmokHomo u3zBvbpwBaHe Ha npoBepka no m. 4.5,
NTC/ MpegcmaBumensam Ha NTC He Hocasm omeoBopHocm
U HAMam 38gbAkeHue ga Bb3zcmaroBsBam 3anAameHuU uAau
gbAKUMU O0mM KAuEHMaE CyMU 338 HaAOKeHU Ha KaueHma
CcaHKUUU U/UAU Ha4uCcAEHU cymu 338 ToA makcu u/uAu gpyeu
gbprkaBHU makcu om komMnemeHMHUMeE opeaHuU Nopagu
2PeWHU U/uAu ®a3AWUGUUUPaHU gaHHU, UAU gokymeHmu.

BOPAOBM YCTPOUCTBA

OBLLN PA3MNMOPEABU

KaueHmbm gekaapupa, Ye e UHPOPMUPaH U npuema, ye
33 ga Moke ga u3znoa3Ba ycayeume no gelcmBumeaHo
omyumaHe Ha Toa ceemeHmume, 8 koumo NnbmMHOMO
npeBo3Ho cpegcmBo e HaBaazao, cvomBemHomo TMC
mpsbBa ga bvbge obopygBaHo c npaBuaHo cBwvp3aHo/
MOHMUpPaHO U pabomewo bopgoBo ycmpolcmBao,
acouuupaHo c korkpemHomo MMC. B cayyal ye BopgoBomo
ycmpoudcmBo bvbge nocmaBero B TIMC, pa3zaudHo om
maoBa, ¢ koemo e acouuupaHo u cvwomo MMC ce gBurku
no Maamerama NnbmHa Mpexka, cvuiomo MMC we ce gBurku
kamo Hapywumea U e Bwb3mokHo cobcmBeHukbm uau
noa3Bameaam ga 6bgam CaHKUUOHUPSHU, Cb2AaCHO YA,
179, an. 36 om 3akoHa 33 gBuwkeHuemo nNo NbmMuUWama,

4.5.

4.6.

4.7.

4.8.

S
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Agreement to ITS ar the ITS Representative are subject to
court, interim measures and/or enforcement proceedings
with a subject-matter of “outstanding payments’ under
another Agreement to ITS or the ITS Representative

VERIFYING RV IDENTIFICATION DATA AND
DOCUMENTS PRESENTED

(amended by Decision of Bod of ITS as of 26.10.2020 in
force as of 0111.2020) ITS and the ITS Representative
may verify the RV identification data and documents
presented by the Client, for the purposes of concluding
an Agreement or signing an Annex/Additional Agreement
thereto for the addition of a RV in the official registers
to which ITS/the ITS Representative has access.

In case of any inconsistencies between the Client RV data/
documents presented by the Client, with the RV data in the
respective public register to which they have access, or in
case of established third party rights over the RV requested
by the Client for inclusion in the Agreement, inappropriately
completed and/or missing data and/or illegible documents,
ITS/the ITS Representative shall require the Client to
resubmit them. ITS may request the Client to send the
documents an unlimited number of times, until ITS/the ITS
Representative receives documents that finds acceptable.

(amended by Decision of Bod of ITS as of 2110.2020 in
force as of 0111.2020) ITS shall provide the reqguested
On board unit to a Client, as well as the Client could pay
compensatory fees and Fees under the Agreement for the
respective RV only after and receipt of all required data and
information from the Clients.

The Client hereby represents and agrees that,
notwithstanding the possible verification under Clause 4.5,
ITS//the ITS Representative not be held responsible and
has no obligation to reimburse any amounts paid or payable
by the Client for sanctions imposed on the Client and/or
charged Tolls and/or other state fees by the competent
authorities due to incorrect or falsified data or documents.

ON BOARD UNITS

GENERAL PROVISIONS

The Client hereby represents that they have been informed
and accept that any RV under the Agreement, in order to be
able to use the actual tracking services for Toll segments
being entered by the RV, the said RV should be equipped
with a properly connected/installed and operating On
board unit associated to a specific RV. If the On board
unit is placed in a RV, different from the RV to which it is
assaciated, and such RVis driving on the Toll Road Network,
the said RV shall be driving in viclation and the owner or
user are likely to be sanctioned according to Article 179,
Paragraph 3b of the Road Traffic Law, regardless that it
will be charged a Toll for the use of the Toll Road Network.
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He3aBucumo, 4ye we Obge HayucAeHa Toa makca 38
noA3BaHe Ha NAameHama NbMHa MpeXka.

NTC acouuupa u npegocmaBa BopgoBu ycmpolcmBa 33
MNC c BepuduyupaHu ugeHMUOUKBUUOHHU gaHHU, 33
noa3BaHe om KaueHmume, npu ckalouBaHe Ha AozoBopa
u/uAu npu nognucBaHe Ha MpuaokeHue koM AoeoBops,
38 nocaegBawo gobaBare Ha [MNC cbc 33aB8eHo 33
acouuupaHe bopgoBo ycmpodcmBo.

BopgoBume ycmpoicmBa ca ugkalouumenHa
cobcmBeHocm Ha MTC u ce npegocmaBam Ha KaueHma
3a BpeMeHHo noA3BaHe 33 Cpoka Ha noA3BaHe Ha BopgoBo
ycmpoucmBo, noco4eH B cbomBemHomMo NPUACKEHUE UAU
aHekc kbm AozoBopa 33 Bcsko bopgoBo ycmpolcmBo.
BopgoBume ycmpoUcmBa nogaexkam Ha BpbwaHe Ha UTC
CAeg u3mudaHe/npegcpoyHo npekpamsaBare Ha Cpoka
Ha noa3BaHe Ha bopgoBomo ycmpolcmBo u/uAau chaeg
npekpamsBaHe Ha AoeoBopa, He3aBucuMo OM NPUYUHBMA3
33 moBa.

KaueHmume Hamam npaBo Ha 3agbprkaHe Ha BopgoBume
ycmpoucmBa, npegocmaBeHu um 33 noAa3BaHe om UTC.
KAaueHmume U3puUYHO NpuemMam U Ce CbeaAacaBam, ye
BopgoBume ycmpoucmBa caykam caM0o 338 UeAume Ha
onpegeAsHe Ha ToA ceaMeHma, B pamkume Ha MaameHama
nbmHa mpexka, B koUmo e HaBas3ao MMC, kakmo u ve
cbuwume 3agbmkumenHo mpsabBa ga ce akmuBupam
U Moeam ga ce u3noa3Bam camo B8 MMMC, kvm koemo ca
acouuuUpaHu.

KAaueHmbm Hocu omeoBopHocm u Moke ga bbge
caHkuuoHUpaH om KoHMpoAHUME opeaHu, 33 Bcako
duzudecko  (xapgyepHo) uAu codmyepHo yBpekgaHe
Ha BopgoBomo ycmpoicmBo. MTC Moxke ga u3uckBa
HeycmoUka 33 Bcako du3udecko  (xapgyepHo) UAU
codmyepHo yBperxkgaHe Ha BopgoBomo ycmpaotcmBo.
NTC uma npaBao ga akmyaAu3upa codmyepa, UHCMaAUPaH
B8 BbopgoBume ycmpolcmBa bHe3 ocepaHudeHue U npe3
uaromo Bpeme om Cpoka Ha noA3BaHemo My om KaueHma.
CodmyepHu akmyaauzauuu Ha bopgoBo ycmpoicmBo ce
u3BbppwBam gucMaHUUOHHO.

AOCTABKA HA BOPAOBO YCTPOMUCTBO

BopgoBume ycmpolcmBa ce u3npawam om WTC Ha
KaueHmume caeg nognucBaHe Ha [lpuaokeHue kbm
AoezoBopa, B koemo ca gobaBeru TMMC cbe 3as8BeHu 33
acouuupaHe bopgoBu ycmpolcmBa. Mpu 335B85BaHe Ha
BopgoBo ycmpoidcmBo, KaueHmbm nocouBa agpec Ha
gocmaBka Ha BopgoBomo ycmpolcmBo, pecucmpayuoHeH
NeHaMMC,3akoemogaceacoyuupabopgoBoycmpoldcmBo,
ume, daMuAus U MobuaeH meAedoHeH HoMep 38 koHmakm
Ha Auuemo, koemo ga noayyu bopgoBume ycmpolcmBa,
BkaloueHu B cvomBemHomo MpuaoXkeHue.

3aaBeHume 3a gocmaBka BbopgoBu ycmpoicmBa we
6bgam u3npawaHu om WTC c kypuep, 38 cMemka Ha
KAueHMa, CbeA3CHO CNeUyUsAHU UeHU Ha CbomBemHama
kypuepcka komnaHusg, u3BvpwBawa gocmaBkama,
nocovYeHu Ha www.tollpass.bg, go agpec 3a gocmaBka
Ha mepumopusama Ha Penybauka Bbaeapus, nocoyeH
om Kauerma, B8 cpok go 20 (gBagecem) pabomHu gHU.
Cpokbm no npegxogHOMO u3pedeHue 3ano4Ba ga meuye
caeg nognucBaHe Ha cbomBemHomo [MpurorkeHue kbm
AoceoBopa, B koemo ca nocovenu [MC, 33 koumo ce
acouuupa bopgoBo ycmpotcmBo.

Mpu noay4yaBaHe Ha bBopgoBomo ycmpoicmBo om

5.2.

5.3.

5.4.
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ITS shall associate and provide On board units for RVs
with verified identification data for use by the Clients upon
conclusion of the Agreement and/or signing an Annex to
the Agreement for subsequent adding of an On board unit.

The On board units are exclusive property of ITS and have
been provided to the Client for temporary use for the term
of use of an On board unitindicated in the respective annex
or additional agreement to the Agreement for each On board
unit. On board units should be returned to ITS upon expiry/
early termination of the On board unit term of use and/or
upon termination of the Agreement, for whatever reason.

Clients may not retain the On board units made available to
them by ITS.

Clients expressly accept and agree that the On board
units are only intended to determine the Toll Segment
within the Toll Road Network which the RV has entered,
and that the said On board units must be enabled and
may only be used in the RV to which they are associated.

The Client shall be liable and might be sanctioned
by the road control authorities for any physical
(hardware) or software damage of the On board unit.
ITS might require to pay a penalty for any physical
(hardware) or software damage of the On board unit.

ITS may update the software installed on the On board
units without any restriction and throughout its term of
use by the Client. Software updates of On board units shall
be performed remotely.

ON BOARD UNIT DELIVERY

The On board units shall be sent by ITS to the Clients
subject to signing an Annex to the Agreement. When
requesting an On board unit, the Client should indicate a
delivery address for the On board unit, registration number
of the RV to which the On board unitis to be associated, full
name and mabile number of the contact person to receive
the On board units listed in the abovementioned Annex.

The On board units requested for delivery shall be sent
by ITS via courier service, at the expense of the Client,
according to the special prices of the respective courier
company performing the delivery provided on www.tollpass.
bg, to the delivery address within the Republic of Bulgaria
indicated by the Clients within twenty (20) business days.
The period under the foregoing sentence shall start after
signing the mentioned Annex to the Agreement including
the RVs to which an On board unit is to be associated.

Upon receipt of the On board unit by the Client, the Client

14 of 36

2023.0914.0__GTC_BGEN



511.

5.12.

5.13.

5.14.

5.15.

JOBEPEH
NMAPTHbOP

TollPass

TollPass

KAaueHma, Auuemo, onpegeAeHo ga NoAYYU 3aaBeHume
BopgoBu ycmpotcmBa nognucBa npuemMo-npegaBamenaeH
npomokoAB 3 (mpujugeHmuyHuek3emMnaapa, npegocmaBeH
My om kypuepa, gocmaBua BopgoBoma ycmpolcmBo.
B npuemMo-npegaBameAHus NpomoKoA NO NPegxogHomo
uzpeveHue ce cbgbpkam HaU-MaAKo caegHUME gaHHU:
gamama Ha acouuupaHe Ha BopgoBume ycmpoUcmBa,
BkaloweHu B cobwus, cepueH Homep Ha Besko gocmaBeHo
BopgoBo ycmpoicmBo u pesucmpayuoHeH N2 Ha MM1C,
c koemo e acouuupaHo, HoMep Ha AoeoBopa, gaHHU Ha
KaueHma U uMe U GaMUAUSA Ha Auuemo, koemo mpabBa
ga noay4u bBopgoBume ycmpolcmBa. KaueHmbm e
gabkeH ga noayyu bopgoBume ycmpodcmBa, ga 3anAamu
gbakumama makca 38 gocmaBka Ha kypuepa, kakmo u
ga nognuwe npuemo-npegaBameaHua npomokoa U ga
BbpHe eguHUs ek3emnasap Ha kypuepa. [pegu ga nognuwe
npuemo-npegaBameAHus NPOMOKOA, AULEMO, ONPEGEAEHD
ga noAy4u 3asaBeHume BopgoBu ycmpolcmBa e gawykHO
ga npoBepu cvomBemcmBuemao Ha gaHHUME, NOCo4eHU B
cbuiua c me3u B AozoBopa.

Mpu omkas Ha KaueHm ga noaydu BopgoBu ycmpoicmBa
no lpuaokeHue, kypuepom Bpvwa BopgoBume
ycmpoucmBa Ha WTC, a cpokbm 33 gocmaBka om
cmpaHa Ha UTC cnupa ga meye. Kypuepckama komnaHua
yBegomaBa KaueHma 3a HeycnewHust onum 3a gocmaBka
Ha BopgoBu ycmpoucmBa u My npegocmaBs Bvu3moXkHocm
338 noAy4aBaHe Ha bopgoBume ycmpolcmBa om oduc Ha
kypuepckama komnaHua B nocoveH B yBegomaeHuemo
cpok, caAeg u3muyaHemo Ha koumo, bBopgoBume
ycmpoucmBa ce Bpvbwam Ha WTC. Caeg BpbuwaHe
Ha BbopgoBume ycmpolcmBa yBegomaBa KaueHma u
u3uckBa nomBvprkgeHue no umMeUlA uMe U GaMUAUS U
MobuneH meAed@OHeH Homep 338 konmakm Ha Auuemo,
koemao ga noay4u noBmopHo BopgoBume ycmpodcmBa.
Caeg noayyaBaHe Ha nomBbpXkgeHue om  KaueHma,
NTC u3npawa noBmopHo BopgoBume ycmpodcmBa Ha
Kauenma. B cay4al Ha noBmopHo u3npawaHe, KaueHmMbm
gbAKU U 38nAaWa Ha kypuepa makcama 3a noBmopHama
gocmaBka, kakmo u gvaku u 3anaawa Ha MTC makcama
38 nbpBama gocmaBka u BpbwaHemo Ha BopgoBume
ycmpoucmBa Ha WTC, cberacHo ueHoBama Aucma Ha
kypuepckama komnaHus, u3BvpwBawa gocmaBkama.

Mpu omka3z om KaueHm ga noaydu BopgoBume
ycmpoucmBa, cbwume ce Bpvbwam Ha WTC. UTC u
MNpegcmaBumeaam Ha WTC umam npaBo ¢ omnpaBsHe
Ha yBegomaeHue go KaueHma, ga npekpamsam Cpoka Ha
noa3BaHe Ha BopgoBo ycmpoldcmBo 33 cvomBemHume
MMC, acouuuparu ¢ omka3aHume bopgoBu ycmpoucmBa
c He3abaBeH edekm.

B cay4al Ha u34epnaHa HaAudHOCcm Ha bBopgoBu
ycmpoudcmBa B MTC uau 3ab6aBerHa gocmaBka Ha BopgoBu
ycmpoucmBa kvm UTC, NTC uau MpegcmaBumenam Ha
MNTC cBoeBpemeHHo yBegomaBa Kauerma npu ckatouBaHe
Ha AozoBop, kakmo u 38 eBeHmyaaHus cpok Ha 3abaBsHe.
KaueHmbm e gabkeH ga ce 3ano3Hae NogpobHo C
MHcmpykuuume 33 ynompeba U uHCMaAauus, koumo
npugpy*kaBam Bcsako gocmaBero bopgoBo ycmpodcmBo.

CBbP3BAHE/UHCTAAUPAHE (MOHTUPAHE) U
NOA3BAHE HA BOPAOBW YCTPOUCTBA

MbpBoHayvanHo BkalowBaHe Ha BopgoBomo ycmpolcmBo

S11.

5.12.

5.13.

5.14.

5.15.
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shall sign an ITS Protocol of Delivery and Acceptance
in three (3) counterparts to be provided by the courier
delivering the On board unit. The Protocol of Delivery and
Acceptance under the foregoing sentence shall include at
least the following data: date of association of the On board
units included therein, serial number of each On board unit
delivered and the registration number of the RV to which it
is associated, the number of the Agreement, Client details
and full name of the person to receive the On board units.
The Client must receive the On board units, pay the courier
the due delivery fee according to the courier’s price list, and
sign the Protocol of Delivery and Acceptance and return
one copy to the courier. Before signing the Protocol of
Delivery and Acceptance, the person designated to receive
the requested On board units shall verify the consistency
of the data included therein with the data in the Agreement.

It a Client refuses to receive On board units under an
Annex, the courier shall return the said On board units to
ITS and ITS's delivery time shall be canceled. The courier
company shall notify the Client about the unsuccessful
attempt to deliver On board units and shall provide them
an opportunity to receive the On board units from its
office within a period indicated in the notification after
the end of which the On board units shall be returned to
ITS. After returning the On board units it shall notify the
Client and shall require confirmation via e-mail of the full
name and mabile number of the contact person to receive
the second delivery of the On board units. Once ITS has
received a confirmation from the Client, ITS shall re-send
the On board units to the Client. In case of re-delivery, the
Client shall pay the courier the redelivery fee, and shall
also reimburse ITS for the fee for the first delivery and
the returning of the On board units to ITS according to the
price list of the courier company performing the delivery.

In case of refusal by the Client ta receive the On board units,
they shallbereturnedtoITS. ITS and the ITS Representative
may, with a notice to the Client, terminate the term of
use of an On board unit for the respective RV assaociated
to the refused On board units, with immediate effect.

In case of lack of stock of On board units in ITS or
delayed delivery of the On board units to ITS, ITS or ITS
representative has to notify the Client on time upon the
conclusion of the Agreement as well as for the expected
period of delay.

The Client shall be required to read in detail the Installation
and Operation Manual accompanying each On board unit.

CONNECTING/INSTALLING (MOUNTING) AND
USING ON BOARD UNITS

Initial run of the On board unit must be done in the RV to
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5.16.

5.16a

5.17.

5.18.

JOBEPEH
NMAPTHbOP
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TollPass

3agbmkumenHo ce u3BvpwBa B8 TMC, kbm koemo e
acouuupaHo. fpegu nvpBoHadanHomo BkalouBaHe Ha
BopgoBomo ycmpolcmBo u cBvp3Baremo my B MI1C,
KaueHmbm e gabkeH ga ce ybegu kamo npoBepuy,
4e peeuCmpayuoHHUAmM Homep Ha [MC, u3nucaH Ha
onakoBkama Ha BopgoBomo ycmpolcmBo cbomBemcmBa
Ha  peauCMmpayUCHHUSA Homep Ha  [IMC.  Caeg
nbpBoHauasrHomao BkalouBaHe, KaueHmbm akmuBupa
BopgoBomo ycmpolcmBo ype3 HamuckaHe Ha BYmMoHa,
ykazaH B MHcmpykuusama 33 ynompeba u uHCMaAauua
U e gabkeH ga ce yBepu, Ye peeuCmMPauUOHHUAM HOoMep
Ha MMC, koUmo ce u3nucBa Ha gucnaes Ha bopgoBomo
ycmpoicmBo, cvomBemcmBa Ha pe2ucmpauuoHHUS
Homep Ha [MC, 338 koemo e npegHa3Ha4YeHo. KaueHMbmM
geknapupa u pa3bupa, 4e gocmaBeHo BopgoBo
ycmpoucmBo Bce ouwe Moke ga He e BkalodeHo B bsaa
cnucok. Caeg HamuckaHe Ha bymoHa, LED uHgukamopume
38 mexHu4ecku u goeoBopeH cmamyc Ha bopgoBomo
ycmpoucmBo mpabBa ga cBemHam B 3eneH uBam u camo
8 mo3u cay4al cvomBemnomo [MMC moyke ga 3an04He ga
ce gBuku npaBomepHo nNo MNMaameHama NbmHa MpeXka.
KaueHmbm e gavkeH ga cBoprke, ga akmuBupa u noa3Ba
BopgoBomo ycmpotcmBo B8 MMC cbeaacHo MHcmpykuus
38 ynompeba U uHCmMaAauus, koamo ce npegocmaBa Ha
KaueHma c BbopgoBomao ycmpoidcmBo. KaueHmbm ce
33gbakaBa, npu gBuwkeHue B MrameHama NbmHa Mperka,
ga noggvprka bopgoBomo ycmpoUcmBo pabomeuwlo U C
Bb3MoXkHocm ga npegaBa gaHHU.

(gobaBeHa c Pew. Ha CA Ha NTC om 05.01.2021 2., B cuna
om 12.01.2021 2.) BopgoBume ycmpoucmBa e Heobxogumo
ga bvgam cBbp3aHu kbm erekmpuyeckama 3axpaHBawa
mperka Ha MMC c pabomHo HanperkeHue 12V/24V cbaaacHo
uHcmpykuuasma om [lpou3Bogumens, npegocmaBeHa
3aegHo ¢ BY. Aonyckam ce cmaHgapmHa UHCMaAauusa C
yHuBepcaneH koHekmop kbm uzmoydHuka Ha 3axpaHBaHe
Ha 12V/24V  (kbm 3anankama Ha aBmomobuna), B
cvbomBemcmBue ¢ ykazaHuama 338 UHCMaAUPaHe,
nocoveHu B MHcmpykuuama 3a ynompeba u uHCMaAauua
UAU Ype3 dukcupaHa UHCMaAauus. KaueHmbm gekaapupa
u pa3bupa, 4e bopgoBomo ycmpodcmBo we pyHkyuoHupa
npaBuaHo camo ako e nocmosHHO CcBbp3aHo  KbM
3axpaHBawama Mpexka Ha [MC u 4ye npekbcBaHua B
3axpaHBaHemo, nopogeHu om Acwa Bpvb3ka ™Moeam
ga nonpe4yam Ha npaBuaHama paboma Ha BbopgoBomo
ycmpoUcmBo. OmeoBopHocmma 38 NOCMOAHHAMAE U
HenpekbcBauwa cBbp3aHocm Ha BopgoBomo ycmpoldcmBo
kbM 3axpaHBawama Mperka Ha MIMC e Ha KaueHma.
(OukcupaHa uHcmManauua Ha bopgoBu ycmpolcmBa we
ce u3BvpwBa om cepmuduuupaH cepBuz, kolmo uma
ckalowen goeoBop ¢ WNTC, cwveaacHo npegBapumenHa
3aaB8ka om KaueHma B cepBu3Hus ueHM®bp. 3a HYkgume
Ha u3BvpwBaHe Ha 339Bkama B MNMramdpopmama we bbvge
OocueypeHa UHpOopMauusa Ha KaueHma 3a koHmakm cbe
cepBusHusa ueHmMbp, B8 kolmo Moxke ga Hbge u3BbpuweHa
3aaB8ka 33 dukcupaH MoHmMaXk Ha BopgoBo ycmpolcmBo.

EKCMAOATALMA HA BOPAOBOTO YCTPOMCTBO

(usMeHeHa ¢ Pew. Ha CA Ha WTC om 2610.2020e. B
cuaa om 0111.2020e) B cayyay, 4e kbm MMNC pa3auyHo
om ABmobyc, bvge npukadeHo pemapke, KaueHmbm e

5.16.

5.16a

5.17.

5.18.
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which itis associated. Prior to the initial run of the On board
unit and its connection to the RV, the Client must ensure
by checking that the RV's registration number displayed
on the package of the On board unit corresponds to the
registration number of the RV. After the initial run, the
Client shall enable the On board unit by pressing the button
indicated in the Installation and Operation Manual and must
ensure that the registration number of the RV showing
on the display of the On board unit corresponds to the
registration number of the RV for which it is intended. The
Client hereby represents and agrees that an On board unit
which is already delivered can still be not included in the
Whitelist. After pressing the button, the LED indicator lights
for the On-Board technical and agreed status of the On
board unit should be green and the respective RV may start
driving validly on the Toll Road Network only if this happens.

The Client must connect, enable and use the On board unit
in the RV following the Installation and Operation Manusal
provided to the Client along with the On board unit. The
Client shall, while driving on the Toll Road Network, keep the
On board unit operational and capable of transmitting data.

(added by decision of BoD of ITS as of 05.01.2021, in force
as of 12.01.2021) On board units need to be connected
to the electrical supply network of RV with operating
voltage 12V/24V according to the instructions from the
Manufacturer provided together with the OBU. Standard
installation with universal connector to the power source
of 12V/24YV (to the car lighter) is allowed in accordance with
the installation instructions specified in the Instructions
for Use and Installation or by fixed installation. The Client
declares and understands that the On board unit will
only function properly if it is permanently connected
to the RV power grid and that power outages caused
by a poor connection may interfere with the proper
operation of the On board unit. The responsibility for the
constant and uninterrupting connectivity of the On board
unit to the power grid of the RV rests with the Client.

Fixed Installations of On board units shall be done by an
authorised service which has an agreement with ITS in
accordance with the preliminary request placed by the
Client in the repair centre. In order to place the request
on the Platform, the Client shall be provided with contact
details of the service where a request for Fixed Installation
of an On board unit may be effected.

OPERATING THE ON BOARD UNIT

(3mended by Decision of Bod of ITS as of 26:10.2020 in
force as of 0111.2020) If a trailer is attached to 8 RV other
than a bus, the Client must indicate the number of axles
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5.19.

5.20.

5.21.

5.22.

JOBEPEH
NMAPTHbOP
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TollPass

gabkeH ga nocovu bpos ocu Ha pemapkemo Cb2A3CHO
CBugemeacmBomo 33 peesucmpauus Ha [MC 4pe3
BopgoBomo ycmpodcmBo, cna3Baltku MHcmpykuuama 3a
ynompeba u UHCMaAauust, npegu ga HaBae3e B MaameHama
nbmHa Mpexka. Hecna3BaHemo Ha moBa 3agbakeHue
we goBege go HenpaBuAHO onpegeAsdHe Ha gbAakumMama
nbmHa makca u KaueHmbm mMoXke ga bbge caHkuuoHUpaH
338 HenpaBomepHo u3n0A3BaHe Ha [AameHama NbmHa
mpexka.

Mpu pa3kauyBaHe Ha pemapkemo om TMMC, bpoa ocu,
nocoveHu B BopgoBomo ycmpodcmBo caegBa ga ce
ycmaHoBU Ha HYAa.

(usM. ¢ Pew. Ha CA Ha MNTC om 30.08.20222. B cuaa om
30.09.20222) KaueHmbm omeoBapa 33 noa3BaHemo
U CbxpaHeHuemo Ha npegocmaBeHoma My bopgoBo
ycmpolcmBo, cyumaHo OM MOMeHmMa Ha HeeoBomo
npegaBaHe, ygocmoBepeHo ¢ npuemo- npegaBameneH
npomokoA.  KaueHmbm  Hama npaBo ga HapywaBa
ueaocmma Ha BopgoBomo ycmpoUcmBo, kakmo u ga npaBu
omnumu 38 HeeoBomo pa3encbaBare, BkalowumenaHo
copmyepHo U xa3pgyepHo noceeameancmBo, koemo
Bogu uau bu Moza0 ga goBege go BpemeHHa uau mpaUHa
3aeyba Ha ¢PyHkuuume Ha BopgoBomo ycmpoidcmBo,
UAU QONBAHUMEAHU pa3xogu 33 KaueHma, BkalowumenaHo
NOPagu HaAg23He Ha agMUHUCMPa3MUuBHO-Haka3zameAHa
caHkuus, 3anA3WaHe Ha KoMNeHCamMOpHU U/uAu gpyeu
makcu u Ha gpyeo ocHoBaHue, kakmo u ga HapywaBa
mbpeoBckua Bug Ha TollPass BopgoBomo ycmpotcmBo, B
moBa 4UCAD, HO He 02paHUYeHO go NnocmaBsiHe Ha AenerHku,
3HaUU, Mapkepu, 3aMbpcaBaHe u/uau HapywaBaHe Ha
BvHWHUA Bug Ha TollPass BopgoBomo ycmpoucmBo no
gpye Ha4uH.

(usM. ¢ Pew. Ha CA Ha MTC om 30.08.20222. B cuaa om
30.09.20222)) KaueHmbm HAMa NpaBo ga MaHUNyAUupa
BopgoBamo ycmpolcmBo no HayuH, kolimo 2o npaBu
BpemeHHo uau mMpalHo HeNogxogawo 38 U3noA3BaHemo My
38 omYyumaHe Ha NpPaBuAHU gaHHU 38 gelcmBumeAHOMO
u3nNoA3BaHe Ha nAameHama NbMmHa MpeXka, YMUWAEHO
ga noBpeXkga bopgoBomo ycmpodcmBo Nno gpye HauYuH,
He3aBucumo gaau noBpegama 3acAza napaMempume
Ha ycmpoucmBomao, Heobxogumu 33 nNogaBaHe Ha MOA
gaHHU. KAaueHMbm HAM3 NpaBo YMUWAEHO UAU HeBOAHO
ga u3noa3Ba ycmpoicmBa koumo cmywaBam u/uau
332AywaBam cueHaAume NpueMaHu om cameAumume u/
UAU MOBUAHaMa MpeXka, koumo npegu3BukBam BpemeHHO
UAU MpalHo HapyweHue Ha BepHocmma Ha NpegaBaHume
om BopgoBomo ycmpolcmBo gaHHU. KAUEHMBM HAMa
npaBo ga HapywaBa mvpeoBckus Bug Ha TollPass
BopgoBomo ycmpoUcmBo.

(usm. ¢ Pew. Ha CA Ha UTC om 30.08.2022z. B cuna
om 30.09.20222) B cay4al Ha HEU3NbAHEHUE Ha
3agbakeHuama Ha KaueHma no  npegxogHume gBe
mouku, UTC/MpegcmaBumenn Ha MTC umam npaBo ga
Havucaam Ha KaueHma Heycmouka 33 ¢uzudecko uau
codmyepHo MaHUNyAaupaHe Ha bopgoBo ycmpodcmBo u/
uAau Heycmouka 33 HapyweH mbpeoBeku Bug Ha TollPass
BopgoBomo ycmpolcmBo kakmo u ga ce Bwvb3znoa3Bam
om Bcuuku ocmaHaAu npaBa no me3u Obuwu ycaoBus u
AoeoBopa.

3AT'YBA AU KPAXKBEA HA BOPAOBO
YCTPOUCTBO

5.18.

5.20.

5.21.

5.22.
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of the trailer according to the Registration certificate
of RV on the On board unit, following the Installation and
Operation Manual, before entering the Toll Road Network.
Failure to comply with this obligation shall result in the
incorrect calculation of the Toll due and the Client might
be sanctioned for misuse of the Toll Road Network.

If 3 trailer is detached from the RV, the number of axles
indicated on the On board unit should be changed to zero.

(emended by Decision of the BoD of ITS from 30.08.2022
effective from 30.09.2022) The Client is liable for the use
and protection of the provided On board unit as of the
moment of its delivery, certified by acceptance protocol.
The Client is not allowed to violate the integrity of the On
board unit, nor to attempt to its disassembly, included
software and hardware manipulation which leads or could
lead to temporary or permanent loss of functions of
the On board unit or increased expenses for the Client,
including the imposition of administrative - punitive
sanctions for payment of compensatory fees and on other
ground as well as disrupt the commercial appearance of
the TollPass On Board Unit, including but not limited to
affixing stickers, signs, markers, soiling and/or defacing the
appearance of the TollPass On Board Unit by another way.

(emended by Decision of the BoD of ITS from 30.08.2022
effective from 30.09.2022) The Client has no right to
manipulate the On board unit on a8 way that makes it
temporaryorpermanentlyinappropriateforitsusefor Actual
Distance Tracking on the Toll Road Netwark, intentionally to
damage the On board unit or other way notwithstanding
if the damage affect the parameters of the On board unit
necessary for transmission of the toll data. The Client has
no right intentionally or unintentionally to use devices
which disturb, or mute signals accepted by satellites and/or
the mobile network that cause a temporary or permanent
breach of the correctness of the data transmitted by
the On board unit. The Client has no right to disrupt the
commercial appearance of the TollPass On Board Unit.

(emended by Decision of the BoD of ITS from 30.08.2022
effective from 30.09.2022) In case of failure of the
obligations of the Client under the previous two points,
ITS/ITS representative has the right to accrued on the
Client a penalty for physical or software manipulation of
the On board unit and/or penalty for disrupted commercial
appearance of the TollPass On Board Unit as well as to
apply all other rights provided in these General terms and
conditions and the Agreement.

LOSS OR THEFT OF AN ON BOARD UNIT
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5.23.

5.24.

5.25.

5.26.

5.27.

5.28.
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(usMeHeHa ¢ Pew. Ha CA Ha WTC om 2610.2020e. B
cuaa om 07171120202, u3zmeHeHa ¢ Pew. Ha CA Ha NTC
om 05.01.2021 2, B8 cuaa om 12.01.2021 2) B cay4al Ha
3aeyba uau kpakba Ha bopgoBo ycmpoUcmBo, KaueHmbm
e gabkeH He3zabaBHo ga uHbopmupa WTC Ha umela
agpec support@tollpass.bg, kakmo u nonbAHU U U3NPaMU
Ha WTC YBegomaeHue 3a kpakba/zaseyba Ha BopgoBo
ycmpoucmBo. Becaka Toa makca, HaducaeHa npegu MTC
ga Mapkupa 38 HeBaaugHo bopgoBomo ycmpolcmBo, ule
bbge gbakuma om KaueHma. KaueHmbm gekaapupa, ye
e HasacHo, Ye npu 0b6aBaBaHe Ha BopgoBo ycmpolcmBo
38 332ybeHo uau omkpagHamo, cbulomo ce Mapkupa 33
HeBaaugHo u He Morke noBeue ga ce u3znoA3Ba, gopu U ga
Hbbge HamepeHo B nocaegcmBue.

C 06aBsaBaHemo Ha BopgoBo ycmpoUcmBo 3a 3azybeHo
uau omkpagHamo, Cpokbm Ha noa3BaHe Ha BopgoBomo
ycmpoulcmBo ce npekpamaBa npegcpoyHo om KaueHma,
kakmo u WNTC uma npaBo ga Hayucau Ha KaueHma
cvomBemHume gbakumu om KaueHma HeycmoUku no
pa3gen ,BugoBe HeycmouUku’ Cpokbm Ha noa3BaHe Ha
3aeybeHomo uau omkpagHamomo bopgoBo ycmpoldcmBo
He ce npekpamaBa, ako KaueHmwvm 3asaB8u HoBo BopgoBo
ycmpoUcmBo, npu ycaoBuama Ha m. 5.26.

NTC uma npaBo ga 3agbpku cbomBemHusa Aeno3um,
npegocmaBer 38 bopgoBomo ycmpoicmBo, B8 cayyal
Ha 3aeyba uau kpakba Ha bBopgoBo ycmpoicmBo,
kakmo u Ha noBpega, NnpuYuHeHa Nopagu Hecna3BaHe Ha
uHcmpykuuume 33 u3noa3BaHe u ynompeba (puzudecko
UAU comMyepHO MaHUNYAupaHe Ha bopgoBo ycmpolcmBo),
kakmo u ga Ha4yucAu Ha KaueHma cbomBemHume gbAkumu
om KaueHma HeycmoUku no pa3gea ,BugoBe Heycmouku”.
(u3M. ¢ Pew. Ha CA Ha MTC om 05.01.2021 2., 8 cura om
12.01.20272) Kauenmbm uma npaBo ga 3as88u HoBo
BopgoBo ycmpoucmBo 33 cvwomo [MC, koemo ga bbvge
ugnon3BaHo 38 Cpoka Ha noa3BaHe Ha 3asybeHomo
uau omkpagHamomo bopgoBo ycmpodcmBo, camo B
cay4al  dve npegBapumeaHo 3anAamu HeycmoUkama
38 noBpegerHomo/auncBauwo BopgoBo ycmpolcmBo u
Heycmoukama 33 HenbaHa okomnaekmoBka Ha bopgoBo
ycmpoucmBo. MTC uma npaBo ga omkarke ga gocmaBu
Ha KaueHma HoBo BopgoBo ycmpolcmBo, He3zaBucumo
0m 3anAaulaHe om KaueHma Ha gbaXkumume 33 HoBomo
BopgoBo ycmpoucmBo cymu no AoeoBop, go 3anAawaHe
om KaueHma Ha HeycmoUkama 38 noBpegeHomo/
AuncBawo BopgoBo ycmpolcmBo u HeycmoUkama 33
HenbAH3 okomnaekmoBka Ha BopgoBo ycmpoucmBo.

(uam. ¢ Pew. Ha CA Ha UTC om 30.08.20222. B cuaa om
30.09.20222) B cay4al dve 0bsaBeHo 33 3aeybeHo uau
omkpagHamo bopgoBo ycmpoicmBo b6bge HamMepeHo
U BvpHamo Ha UTC no pega onucaH B pa3gea ,BpbwaHe
Ha 6opgoBo ycmpolcmBo" no-goay u B cayyal, ue
BbpHamomo ycmpoUcmBo e u3npaBHo, ¢ He HapyweH
BbHweH Bug, 8 nbAHa okomnaekmoBka u 6e3 noBpegu, NTC
we Bb3zcmaHoBu Ha KaueHma 3anAameHume HeycmoUku.
Mpu HenbAHa okomnaekmoBka Ha BwvpHamo BopgoBo
ycmpoucmBo, MNMpegcmaBumensa Ha UTC we Bv3cmaroBu
pa3zaukama Mexkgy  3anArameHama  Heycmouka U
Heycmoukama 3a HenbAHa okomMnaekmoBka. MNpu HapyweH
mbpeoBcku Bug Ha TollPass BopgoBo ycmpoldcmBo,
NTC uwe Ha4yucAu Ha KaueHma Heycmouka 3a HapyweH
mbpeoBcku Bug Ha TollPass BopgoBo ycmpolcmBo, kosmo
e onpegeAeHa B pa3gen ,BugoBe Heycmouku”.

(3anudeHa ¢ Pew. Ha CA Ha UTC om 05.01.2021 2., B cuna

5.23.

5.24.

5.25.

5.26.

5.27.

5.28.
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(amended by decision of BoD of ITS as of 2610.2020 in
force as of 01711.2020, Amended by decision of BoD of
ITS as of 05.01.2021, in force as of 12.01.2021) In case
of loss or theft of an On Board unit, the Client is obliged
to immediately inform ITS at email address support@
tollpass.bg, as well as complete and send to ITS a Notice
of Theft/Loss of On Board Unit. Any Toll charged before
ITS marks the On Board Unit invalid will be payable by
the Client. The Client declares that it is aware that when
declaring an On Board unit lost or stolen, it is marked
invalid and can no longer be used, even if it is later found.

By declaring an On board unit lost or stolen, the term of
use of the On board unit shall be terminated early by the
Client and ITS may charge the Client with the relevant
penalties due by the Client under section ‘Types of
Penalty". If the Client requests a new On board unit under
the provisions of Clause 5.26, then the term of use of
the lost or stolen On board unit shall not be terminated.

ITS shall have the right to retain the relevant Deposit
provided for the On board unit in case of loss or theft
of an On board unit, or damage caused by failure to
comply with the Installation and Operation Instructions
(physical or software manipulation of an On board unit),
and to charge the Client with the relevant penalties
due by the Client under section “Types of Penalty”

(amended by decision of BoD of ITS as of 05.01.2027, in
farce as of 12.01.2027) The Client may request 8 new On
board unit for the for same RV, which has to be used for the
term of use of the lost or stolen On board unit, only provided
that the Client has paid the penalty for a damaged/missing
Onboardunitorapenalty forincompleteness of an On board
unit. ITS has the right to refuse to deliver to the Clienta new
On board unit, whether the Client has paid the amounts due
for the new On board unit under the Agreement or not, until
the Client pays the penalty for a damaged/missing On board
unit or the penalty for incompleteness of an On board unit.

(amended by Decision of the BaoD of ITS from 30.08.2022
effective from 30.09.2022) If an On board unit is declared
lost or stolen and returned to ITS in compliance with
the "Returning an On board unit” Section below, and in
case the returned unit is in good working order, with an
intact appearance, complete and undamaged, ITS shall
reimburse the Client for the paid penalties. If the returned
On board unit is incomplete, the ITS Representative will
only reimburse the difference between the paid penalty
and the penalty for incompleteness. If the commercial
appearance of the TollPass On Board Unit is disrupted,
ITS will charge the Client a penalty for disrupted
commercial appearance of the TollPass On Board Unit
which is define in the ,Types of Penalties” section.

(Deleted by decision of BoD of ITS as of 05.01.2021, in
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5.29.

5.30.

5.31.

5.32.

5.33.

5.33.1.

5.33.2.

JOBEPEH
MAPTHbOP

TollPass

TollPass

om 12.01.2021¢2)

TEXHUYECKM NMPOBAEM HA BOPAOBO
YCTPOUCTBO

(usMeHeHa ¢ Pew. Ha CA Ha NTC om 26:10.2020e. 8 cuna
om 0111.2020e.; u3m. ¢ Pew. Ha CA Ha NTC om 05.01.2021
2., B cuna om 12.01.2021 2) B cAy4al Ha HaAu4ue Ha
mexHudecku npobaem Ha BopgoBo ycmpoldcmBo,
KaueHmbm e gavkeH ga npoBepu cBbp3aHocmma Ha
BopgoBomo ycmpolcmBo u ga ce cBbprke ¢ ueHMbPa 33
obcaykBaHe Ha kaueHmu Ha WTC/MpegcmaBumens Ha
NTC. Mpu HeBb3MoXkHOCM 38 ycmaHoBsBaHe Ha NpobAaema,
KaueHmbm ce 3agbarkaBa He3abaBHo ga uHpopmMupa NTC
Ha umeUA agpec support@tollpass.bg, kakmo u nonbaHU
U u3znpamu Ha NTC YBegomaeHue 3a kparkba/3acyba Ha
BopgoBa ycmpoUcmBo . Bcaka Ton makca, HaducaeHa
npegu NTC ganoay4u umapkupa 3a HeBanugHo bopgoBomo
ycmpoUcmBo, we bbge gbakuma om KaueHma.

(3aaudeHa ¢ Pew. Ha CA Ha UTC om 05.01.20217 2., B cuna
om 12.01.202172)

(usMeHeHa c Pew. Ha CAHa TCom 05.01.2021e., Bcuraom
12.01.2027 2., u3m. c Pew. Ha CA Ha MTC om 30.08.20222. 8
cuaa om 30.09.20222) Mpu Bpbware Ha NTC Ha bopgoBo
ycmpoldcmBo ¢ mexHudecku npobaem UTC u3BupwBa
guaeHocmuka Ha BopgoBomo ycmpoUcmBo B8 10 (gecem)
gHeBeH cpok om noay4aBaHe U mMapkupaHemo My 33
HeBaaugHo BopgoBomaoycmpoucmBo. MpuycmaHoBaBare,
4e e HaAuue duluvecko uAu codmyepHo MaHUNYAUpaHe
Ha BopgoBomo ycmpolcmBo u/uAau HapywaBaHe Ha
mbpeoBckua Bug Ha TollPass bopgoBomo ycmpolcmBo
Ha KaueHma ce HauyucAsBam cbomBemHume gbAaXkKuMuU Om
Kauerma Heycmouku no pa3gea ,BugoBe HeycmoUku’, 338
koemo MTC yBegomaBa KaueHma

BPBbLAHE HA BOPAOBO YCTPOUCTBO

(usMeHeHa ¢ Pew. Ha CA Ha MTC om 06.06.2022z. B cuna
om 13.06.20222) BpbuwaHemao Ha bopgoBo ycmpolcmBo
ce u3BvpwBa Ha agpec: ep. Codus, 1407, paloH Ao3eHeu,
6ya. "Hukoaa . BanuapoB’, N2 53B, EQC Llermbp, em. 4,
oduc B UAU Ha gpye nocoyeH Ha NaamdopMama agpec om
NTC.

(u3M. ¢ Pew. Ha CA Ha MTC om 05.01.20217 2., 8 cura om
12.01.2021 2) 3a ga BvpHe bopgoBo ycmpolucmBo Ha
NTC no cobcmBeHa uHuyuamuBa, KaueHmMbm e gabrkeH
ga yBegomu nucmeHo WTC/MpegcmaBumena Ha WTC
38 HaMepeHuemo CU CbC cbomBemHus gokymeHm 3a
npekpamaBaHe Ha Cpoka Ha noa3BaHe Ha bopgoBo
ycmpoUcmBo.

(uaM. ¢ Pew. Ha CA Ha MTC om 05.01.20217 e, B cuaa
om 12.01.20271 2) Bcaka Toa makca, Ha4ducAaeHa npegu
npekpamaBaHe Ha Cpoka Ha noa3BaHe u 069B8aBaHe Ha
BopgoBomo ycmpodcmBo 33 HeBaaugHo om NTC, we bovge
gbmkuma om Kauenma, kamo BopgoBomo ycmpolcmBo
we npogbAKu ga npegaBa gaHHU U KaueHmbm we b6bge
makcyBaH 33 pa3cmosaHuemo, no koemo BopgoBomo
ycmpoidcmBo we ce npugBukBa no MaameHama nbmHa
mMperka gokamo 6bge BvpHamo u geakmuBupaHo om NTC
NpU NnpueMaHemo My, He3aBucumo om Ha4uHa, No kaUmo
Cbwomo bbge MPaHCNOPMUP3HO.

(3anudeHa ¢ Pew. Ha CA Ha UTC om 05.01.2021 2., B cuna
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force as of 12.01.2021)

TECHNICAL PROBLEMS WITH AN ON BOARD UNIT

(amended by Decision of Bod of ITS as of 26.10.2020 in
force as of 0111.2020; Amended by decision of BoD of ITS
as of 05.01.2021, in force as of 12.01.20271) In the event of
a technical problem with an On board unit, the Client must
check the connectivity of the said On board unitand call the
Client Service Centre of ITS/the ITS Representative. If the
problem cannot be identified, the Client must immediately
inform ITS at an email address of support@tollpass.bg as
well as filling in and to send to ITS Notification of stealing/
loss of On Board Unit. Any toll charged before ITS marks
the On Board Unit as invalid shall be payable by Client.

(Deleted by decision of BoD of ITS as of 05.01.2021, in
force as of 12.01.2021)

(amended by Decision of BaoD of ITS as of 05.01.2027, in
force as of 12.01.2021, amended by Decision of the BoD
of ITS from 30.08.2022 effective from 30.09.2022) Upon
return of On Board unit with a technical problem to ITS, ITS
shall diagnose the On Board unit within 10 (ten) days as of
receipt and marking it for Invalid On Board unit. Upon finding
thatthereis physical or software manipulation of Client’s On
Board unit and/or disruption of the commercial appearance
of the TollPass On Board Unit, the relevant penalties due
by Client under the ,Types of penalty” section, of which ITS
notifies the Client, shall be charged.

RETURNING AN ON BOARD UNIT

(amended by decision of BoD of ITS as of 06.06.2022, in
force as 0f 13.06.2022) Any On board unit shall be returned
to the following address: office 6, Floor 4, EOS Center, 53B
Nikala Y. Vaptsarov Blvd., Lozenets district, 1407, Sofis, or
to another address indicated by ITS on the Platform.

(emended by Decision of BoD of ITS as of 05.01.2027,
in force as of 12.01.2021) In order to return an On

board unit to ITS at its sole discretion, the Client
must notify ITS/ITS  Representative in  writing
of its intention with the relevant document for

termination of the Term of Use of the On Board Unit

(amended by Decision of BoD of ITS as of 05.01.2021,
in force as of 12.01.2021) Any Toll charged before the
termination of the Term of Use and declaring the On Board
Unitinvalid by ITS, shall be payable by the Client, as the On
board unit will continue to transmit data and the Client will
be charged for the kilometres travelled by the On board unit
on the Toll Road Network until it is returned and disabled
by ITS upon acceptance, regardless of the manner of its
transportation.

(deleted by Decision of BoD of ITS as of 05.01.2021, in
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5.34.

5.35.

5.36.

5.37.

5.38.

5.39.

5.40.

5.41.

5.42.

5.43.

JOBEPEH
MAPTHbOP

TollPass

TollPass

om 12.01.2021¢2)

B cpok go 15 (nemHagecem) gHu caeg npekpamsaBaHe
Ha Cpoka Ha noa3Bare Ha BopgoBo ycmpolcmBo u/uau
Ha cpoka Ha AoeoBopa, KaueHMbm e gabXkeH ga BbpHe
BopgoBomo ycmpatcmBo Ha MTC Ha agpeca nocoYeH no-
2ope, cna3Bauku ycaroBuama nocoveHu B m. 5.33.

B cay4al Ha noBpegu, HacmbnuAau no bopgoBo
ycmpoucmBo, KaueHmbm ce 3agbaXkaBa ga eo u3znpamu
38 guaeHocmuka u omcmpaHaBaHe Ha noBpegume go
agpeca noco4eH No-eope, cna3Balku uHcmpykuyuume 33
BpbulaHe.

(u3M. ¢ Pew. Ha CA Ha MTC om 05.01.2021 2., 8 cura om
12.01.20212) Mpu noayyaBaHe Ha BopgoBo ycmpolcmBo
om Kauerm, MTC we u3Bbpwu oeaeg u guasHocmuka Ha
BbpHamomo BopgoBo ycmpaotcmBo B cpok go 15 pabomHu
gHU om NoAy4aBaHemo My.

B cayual uye BwvpHamomo ycmpolcmBo e B gobpo
cbcmosHue, B nbaHa okomnaekmoBka u 6e3 noBpegu, NTC
we Bv3cmaHoBaBa 3anaameHus Aeno3um 3a BopgoBo
ycmpoucmBo Ha KaueHma.

(u3M. ¢ Pew. Ha CA Ha UTC om 05.01.20217 2., 8 cuaa om
12.01.2027 2) Pa3xogume, cBvp3aHu c gocmaBka om
NTC u BpbwaHe Ha NTC Ha BopgoBume ycmpolcmBa, ce
noemam u ca 38 cMemka Ha KaueHmume. Bcayyalyue UTCe
38NA8MUAO MPaHCNOPMHU pa3xogu 38 gocmaBka om UTC
u BpbwaHe Ha MITC Ha BopgoBume ycmpoUcmBa, cbwume
ce npucnagam om KpegumHusa Aumum no AoeoBopa.
KaueHmbm ce 3agbakaBa ga ocueypu BpbuwaHemo Ha
BopgoBomo ycmpolcmBo, Ha onpegeAeHUs N0-20pe agpec
U N0 Ha4uH, koUmo ga eapaHmupa HeeoBomo H6e30nacHo
mpaHcnopmupaHe onakoBaHo kamo 4ynAuB npogykm uau
C opuauHanHa onakoBKa.

NPEHACOYBAHE HA EOPAOBO YCTPOMCTBO
+PEAUHK" (gobaBeHa c Pew. Ha CA Ha UTC om
26.10.2020z. B cuna om 01.11.2020z2.)

KaueHmbm uma npaBo ga u3Bbpwu npeHaco4BaHe Ha
BopgoBo ycmpaotcmBo merkgy MIMC, BkaloweHu B AoeoBopa
4ype3 MNpoduaa cu nocpegcmBoM ge-acouuupaHe Ha egHo
BopgoBa ycmpotdcmBo om MMMC, BkaloyeHo B8 AocoBopa u
acouuupaHemo My kbm gpyeo MM1C, BkaloweHo 8 AozoBopa,
cpeuly 3anAawaHe Ha Takca 3a npeHaco4BaHe Ha bopgoBo
ycmpoudcmBo ,Peaurk”.

33 ueama Kauenmbm Bauza B Tlpodura cu B
OHABUH nAam@opMama U caegBa cmbnkume 33
npeHaco4yBaHe Ha bopgoBomo ycmpodcmBo - uau

nogaBa nucmeHa Moaba go [MpegcmaBumensa Ha WUTC.

MPEXBbPAAHE HA TOLLPASS BOPAOBO
YCTPOUCTBO MEXXAY AOIr0OBOPU (gobaBeHa c
Pew. Ha CA Ha UTC om 30.08.20222. B cuna om
30.09.20222)

KaueHmbm uma npaBo ga u3Bbpwu npexBbpasiHe Ha
TollPass BopgoBo ycmpotucmBo, acouuupaHo kvm MM1C,
Bkalowero B AoezoBop, kbm gpye akmuBer AozoBop, 33
MMC, BkaloweHu B AozoBopa caeg 3anAawaHe Ha Takca 33
npexBvpasHe Ha TollPass bopgoBo ycmpolcmBo mexkgy
AoeoBopu.

33 uearma Kauenmbm nogaBa nucMeHa 3a58ka no obpa3zey
Ha NTC Ha umeUA support@tollpass.bg.

5.34.

5.3S.

5.36.

5.37.

5.38.

5.39.

5.40.

5.41.

5.42.

5.43.
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force as of 12.01.2021)

The Client must return the On board unit to ITS at the
addressindicated above, subject to the provisions of Clause
5.33 above, within fifteen (15) days after the termination of
the Term of use of the On board unit and/or the term of the
Agreement.

In the event of damage of the On board unit, the
Client must send the said On board unit it for
diagnostics and repair of defects to the address
indicated above, following the return instructions.

(@mended by Decision of BoD of ITS as of 05.01.2027, in
force as of 12.01.2021) Upon receipt of an On board unit
from a Client, ITS shall perform an inspection and diagnosis
of the returned On board unit within 15 business days from

receipt.
If the returned unit is in good condition,
complete and undamaged, ITS shall refund the

Deposit paid for the On board unit by the Client.

(amended by Decision of BoD of ITS as of 05.01.2027, in
force as of 12.01.2021) The costs associated with the
delivery by ITS and return to ITS of the On board units shall
be borne and covered by the Clients. In the event that ITS
has paid transport costs for delivery by ITS and return of
ITS to On Board units, they shall be deducted from the
Credit limit under the Agreement.

The Client shall ensure the return of the On board
unit to the address specified above, and in such a
way as to guarantee its safe transportation, packed
as a fragile product or in its original packaging.

REDIRECTION OF ON BOARD UNIT “RELINK” (added
by Decision of Bod as of 26.10.2020 in force as of
01.11.2020)

The Client has the right to redirect an On board unit
between RV included in the Agreement through its user
account by de-association of one On board unit of the
RV included in the Agreement and its association with
another RV included in the Agreement, after payment of
the Relink fee for Redirection of the On board unit ("Relink").

For this purpose, Client logs into his/her user
account on the Online Platform and follows the
steps for redirecting the On board Unit or submits
a written request to the ITS Representative.

TRANSFER OF TOLLPASS ON BOARD UNIT
BETWEEN AGREEMENTS (added by Decision of
the BoD of ITS from 30.08.2022 effective from
30.09.2022)

The Client has the right to transfer a TollPass On
Board Unit associated with the RV included in
Agreement to another active Agreement, for the RV
included in the Agreement after payment of TollPass
On Board Unit transfer fee between Agreements.

For this purpose, the Client submits a written request using
the ITS template to email support@tollpass.bg.
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5.44.

5.45.

TollPass

APYT AAMUHUCTPATUBHU YCAYTU NO
AOr0BOP (go6aBeHa c Pew. Ha CA Ha UTC om
30.08.20222. B cuna om 30.09.20222))

Kauenmbm  umMa  npaBo ga  u3noA3Ba  gpyeu
agMuHucmpamuBHU ycayau no akmuBeH AoezoBop, 3a MMNC,
BkaloweHu B AceoBopa caeg 3anAaulaHe Ha Takca gpyeu
agMuHUCmMpamuBHU ycayeu no AoeoBop.

3a ueama KaueHnmbm nogaBa nucMeHa 3aaB8ka no cbpa3zey,
Ha NTC Ha umMeUa support@tollpass.bg

6. KPEAUTEH AUMUT.

6.1.

6.2.

6.3.

6.4.

6.5.

JOBEPEH
MAPTHbOP

TollPass

KPEAUTEH AUMWUT NO AOTOBOPA

Pa3mMepbm Ha KpegumHusa aumum ce noca4Ba B AHekc kbm
AoeoBopa, ckaloweH mMexkgy MpegcmaBumensa Ha UTC u
KAueHmMa U ce u3zMeHs cbeAacHo NnpaBuaama Ha AoezoBopa.

Mpu gocmueaHe H3 cmoUHOCM Ha gbAKUMUME CyYMU No
AoeoBop om KaueHm, paBHa Ha 70.00% (cegemgecem
UAAO NpoueHma) om cmouHocmma Ha KpegumHuga AuMum,
NTC yBegomaBa KaueHma upe3 cbobuleHue, u3npameHo
go Bcako BopgoBo ycmpodcmBo, BkaloweHo B8 AoeoBops,
kakmo u 4pe3 nocoveHume om KaueHma koMyHUKaUuUoHHU
kaHaAu(umeUauSMSHamobuaeHmeaedoH/uombbazapcku
onepamop). 33 ga NpegomBpamu cnupaHe Ha YycAyaume
38 eAekmpoHHo makcyBaHe u npeycmaHoBaBaHe Ha
npegaBaHemo Ha gaHHU om BbopgoBume ycmpolcmBa
no AoeoBopa Npu gocmueaHe Ha KpegumHus AuMuUm,
e Heobxogumo KAueHMbBM ga 33NABMU U3UAAO UAU
4aCMUYHO gbrkuMume om Kauenma cymu no AoeoBop.
Mpu gocmueaHe Ha cmoUHOCM Ha gbAKUMUME CYMU No
AoeoBop, HagBuwaBawa pa3mepa Ha KpegumHusa AumMum,
NTC npeycmaHoBaBa npegocmaBsaHemo Ha ycayeu 33
erekmpoHHo makcyBare no AoeoBopa, pecnekmuBHo
ce npekpamsBa npegaBaHemo Ha gaHHU om BopgoBume
ycmpoucmBa no AceoBopa om cmpaHa Ha MWTC
(BopgoBume ycmpolcmBa no AoceoBopa ce BkalouBam
B YepeH cnucok]. CmodHocmma Ha gbAkuMume cymu
no AozoBop HagBuwaBa KpegumHus aumum B8 cayuyad,
4e koemo u ga MMMC, BkaloyerHo B AoezoBopa HaBaeze B
ToA ceemeHm, ¢ koemo gocmueHe uAu HagBuwu 100.01%
(cmo ufaAc U egHa cmomHa NPoUeHma) om pa3mepa
Ha KpegumHusa AuMum. [Mpu cnupaHe Ha ycAayeama 33
enekmpoHHo makcyBaHe no AoezoBopa, Ha BopgoBume
ycmpolcmBa aBmomamuyHo ce noka3Ba 4epBeHa
cBemauHa u ce u3znucBa cvobuleHue ,CMPAHA YCAYTA,
HagBuweH KpegumeH AuMUM’. KAUBHMbBM € gAbXKeH
He3abaBHO ga npeycmaHoBu nbmyBaHemo cu, 38 ga He
H6bge caHkuuoHUpaH. KaueHmbm noAy4aBa yBegomaeHue,
4e e npeycmaHoBeHo NnpegocmaBsaHemo Ha ycayeume 3a
enekmpoHHo makcyBaHe 4pe3 cbobuweHue, U3NPameHo
go Bcako bopgoBo ycmpolcmBo, acouuupaHo c MMC,
BkaloueHo B AoeoBopa, kakmo u Ha nocodeHume om
Kauerma komyHukauuoHHU kaHaau (umelA U SMS Ha
mMabuaeH meaedoH om BvAeapcku onepamaop).
Henoay4aBaHemo Ha yBegomaeHuemo NO NpegxogHUmMe
m.6.2 u/uau m. 6.3. He omMeHda 3agbAkeHuemo Ha
KAueHmMa ga cAegu 338 pa3mMepa Ha KpegumHuga Cu AUMUM U
ga 38NAaWa gbAkUMUME OM Heeo cymu.

Caeg Bv3cmaHoBsaBaHe Ha ycAayeume 33 erekmpoHHO
makcyBaHe no AoceoBopa (BkalouBaHe Ha BbopgoBume

5.44.

5.45.

OTHER ADMINISTRATIVE SERVICES UNDER THE
AGREEMENT (added by Decision of the BoD of ITS
from 30.08.2022 effective from 30.09.2022)

The Client has the right to use other administrative
services under an active Agreement for RV included in the
Agreement after payment of other administrative services
fee under the Agreement.

For this purpose, the Client submits a written request using
the ITS template to email support@tollpass.bg

6. CREDIT LIMIT

6.1.

6.2.

6.3.

6.4.

6.5.
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CREDIT LIMIT ACCORDING TO THE AGREEMENT

The amount of the Credit Limit shall be indicated in the
Additional Agreement to the Agreement concluded between
the ITS Representative and the Client and shall be amended
in accordance with the provisions of the Agreement.

Once the amounts due under the Agreement have reached
the size equivalent to 70.00% (seventy per cent) of the
value of the Credit Limit, ITS shall notify the Client by
sending 8 message to each On board unit associated
to RV Listed in the Agreement and to the natification
channels indicated by the Client (e-mail and SMS to a
mobile number(s) from a Bulgarian carrier). In order to
prevent the suspension of Electronic Billing Services and
the termination of data transmission from the On board
unites under the Agreement upon reaching the Credit
Limit, the Client shall be required to pay, in whole or in
part, the due amounts by the Client under the Agreement.

Once the amounts due under the Agreement have reached
the size equivalent to 100.01% (one hundred point zero one
per cent) of the value of the Credit Limit, ITS shall cease
to provide Electronic Billing Services under the Agreement
and shall suspend data transmission from the On board
units under the Agreement, respectively (the said On board
units under the Agreement shall be Blacklisted). Once the
Electronic Billing Service under the Agreement has been
terminated, for the On board units shall automatically
displayed a red indicator light and the notice “SERVICE
SUSPENDED, Credit Limit Exceeded.” The Client must
immediately stop theirjourneyinordertoavoid sanction. The
Client shall be notified that the Electronic Billing Services
have been suspended with a8 message sent to each On
board unit associated to RVs Listed in the Agreement and
to the notification channels indicated by the Client (e-mail
and SMS to a mobile number fram a Bulgarian operator).

Failure to receive the notification under Clause 6.2 or Clause
6.3 shall not release the Client from their obligation to keep
track of their Credit Limit and pay the amounts due by him.

After restoring the Electronic Billing Services under
the Agreement (putting the On board units associated
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6.6.

6.7.

6.71.

6.7.2.

6.8.

71.

7.2.

7.3.
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ycmpoulcmBa, acouuupaHu ¢ MMC no AoczoBopa B Beaus
cnucok), Kauenmbm moXke ga nbmyBa npaBomepHo no
MAameHama NbmHa Mpexka.

Mpu cnpsiHa ycayea 33 enekmpoHHo makcyBaHe no
AoceoBopa, 38 ga npogbaku npaBomepHo nbmyBaHemo
CU UAU ga 3aNnoyHe HoBo nbmyBaHe, npegu noBmopHomo
akmuBupaHe Ha BopgoBomo ycmpodcmBo, KaueHmbm
mMoXke ga 3akynu mapwpymHa kapma.

Mpu cnpsiHa ycayea 38 esekmpoHHo makcyBaHe no
AoeoBopa, nopagu gocmueHam KpegumeH  AUMUM,
nocaegBawa akmuBauua Ha BopgoBume ycmpoUcmBa,
acouuupaHu c [MC no AoeoBopa ce u3BvpwBa caeg
3anAalwiaHe gbakuMume cymu Nno Aoe2oBopa U u3nbAaHEHUE
Ha ycaoBusma no ma3u mouka.

Mpu cnpsaHa ycayea 38 esekmpoHHo makcyBaHe no
AoceoBopa, WUTC ce 3agbmkaBa ga Bkakowu TMMC no
AoeoBopa Ha KaueHma B Beaust cnucbk U ga 20 u3npamu
Ha AW 33 ompa3aBaHe B eaekmpoHHama cucmema 3a
makcyBaHe Ha AMKM u nomBbprkgaBaremo My om AN,
CcAeg 38NAalWaHe Ha gbaXkuMume om KaueHmMa cymu, U
obpabomBaHe Ha NA3W,aHEMO.

AN BvBekga BegHbk gHeBHo B EaekmpoHHama
cucmeMa 33 cbbupaHe Ha NbmHU mMakcu gaHHUMe om
Bceku noaydeH bBsaa cnucvk, uznpamen om WTC, kamo
nepuogbm Ha BaaugHocm Ha Bceku bsia cnucbk 3ano4Ba
om MomeHma, B8 koUmo AW u3znpamu nomBuvprkgeHue
Ha WTC, 4e gaHHume om beaus cnucbk ca HagaerkHo
BbBegeHu B EnekmpoHHama cucmema 33 cbbupaHe Ha
nbmHU makcu (ycayeama e Bb3cmarHoBeHa).

MMAC, BkaloweHu B AoceoBopa, umam npaBo omHoBo ga
nbmyBam npaBomepHo no AameHama NbmHa Mpexka
camo caeg nomBubprkgaBaHe Ha Beaua cnucbk om AW
NTC yBegomsnBa Kauenma 38 nomBbprkgaBaHe om AlN,
4e gaHHume am Beaus cnucok ca HagaexkHo BbvBegeru B
EAnekmpoHHama cucmema 338 CbbupaHe Ha NbMHU Makcu
4ype3 uHgukamopume Ha bopgoBomo ycmpolcmBo,
ygocmoBepsiBawu mexHuveckus u goeoBopeH cmamyc,
koumo npu Bv3cmaroBeHa ycayea cBemam B 3eaeH uBam.

BUAOBE AbAXXNMU CYMU. HAYUHUN HA
NAALWLAHE

AENO3UT

Aeno3umbm 06e3neyaBa go pa3mepa Ha npegocmaBeHus
Aeno3um, npuduHeHUu om  KAueHmMume UAU  mpemu
AULE uwemu Ha BopgoBomo ycmpolcmBo. Aeno3um
3a o00e3ne4aBaHe Ha npaBomo Ha noa3BaHe Ha
BopgoBo ycmpolcmBo ce npegocmaBs 38 nepuoga Ha
npegocmaBaHe Ha bopgoBo ycmpoucmBo 3a BpemeHHO
noA3BaHe, a8 UMeHHO: Oom u3npallaHe Ha bopgoBomo
ycmpoucmBo om WMTC Ha KaueHma, go obpamHomo My
noay4aBaHe om MTC. Bbpxy Aeno3uma He ce Ha4ucAsiBam
U He ce gbakam AuxBu.

TOA TAKCU

Bv3 ocHoBa Ha noaydeHume om MTC gekaapupaHu moA
gaHHU, AM uzvucaaBa goakumume om KaueHm makcu
38 U3MUHaMO pa3cmosHue, omyumauku gekaapupaHume
MOA gaHHU, BkalodweHu B eeHepupaHu U u3znpameHU om
NTC Toa gekaapauuu.
NTCnpegocmaBaHnallpegcmaBumensHa MTC uHdopmMauus
33 gbakuMume om KaueHma Toa makcu.

6.6.

6.7.

6.71.

6.7.2.

6.8.

71.

7.2.

7.3.
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with RV under the Agreement on the Whitelist), the
Client can validly travel on the Toll Road Network.

the Electronic Toll Collection Services have been
suspended, in order to validly continue the journey
or to start a new journey before re-enabling the On
board unit, the Client might purchase a route pass.

If the Electronic Toll Collection Services have been
suspended as a result of reaching the Credit Limit, the
subsequent enabling of the On board units associated to
RVs under the Agreement shall be performed following
payment of the due amounts under the Agreement and
meeting the requirements of this Clause.

If the Electronic Toll Collection Services have been
suspended, ITS shall place the RVs under the Client
Agreement on the Whitelist and send it to the RIA
for updating the RIA Electronic Billing System and
confirming the Whitelist following payment of the
amounts due by the Client and processing of payment.

The RIA shall enter the data of any Whitelist sent by ITS
into the Electronic Toll Collection System on a daily basis,
and the period of validity of any Whitelist shall start from
the moment when the RIA sends a confirmation to ITS that
the data from the Whitelist have been duly incorporated
into the Electronic Toll System (the service is recovered).

The RV listed in the Agreement shall have the right to validly
drive on the Toll Road Network again only when the Whitelist
has been confirmed by the RIA. ITS shall notify the Client
for the confirmation of RIA that the data form the Whitelist
is duly inserted in the Electronic Toll Collection System by
the On board unit indicator lights, indicating the technical
and agreed status, which are green upon recovery of the
service.

TYPES OF AMOUNTS DUE. METHODS OF
PAYMENT

DEPOSIT

The Deposit shall secure, up to the amount of the Deposit
provided, against damages caused by Clients or third
parties to the On board unit. A Deposit for securing the
right to use an On board unit shall be provided for the period
of temparary use of the On board unit, i.e. from dispatch
of the On board unit by ITS to the Client to its return to
ITS. No interest shall be charged or payable on the Depaosit.

TOLLS

Based on the Toll data received from ITS, the RIA
shall calculate the fees due by the Client for the
kilometres travelled, considering the Toll data included
in the Toll Declarations generated and sent by ITS.

ITS shall provide the ITS Representative with information
about the Tolls due by the Client.
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TAKCA OBCAYXXBAHE

Takca obcaykBaHe e gbakuma om KaueHMa MeceuyHa
aboHamMeHmMHa makca 38 npegocmaBeHume ycayeu No
AozoBopa, gbarkuma 3a Beako MMNC no AoeoBop, 38 koemo
e 3a89B8eHo acouuupaHe Ha bopgoBo ycmpoUcmBo.

Mpu 33baBa 338 NnAaWaHe Ha gbAkumu cymu no AozoBop,
cAeg usmuuaHe Ha npegocmaBerua B cvomBemHun
gokymeHm 33 naawaHe cpok, MTC u lMpegcmaBumens
Ha WTC umam npaBo ga cnpam npegocmaBam Ha
KaueHma Bcuuwku ycayeu no AoeoBopa, BkalowumeaHo
U ga bbge npeycmaHoBeHo BpemMeHHO UAU NOCMOAHHO
npegocmaBaHemo Ha ycayeama 33 eAeKmpoHHO CbbupaHe
Ha nbmHU makcu, kamo Bcuuku MMC no AoecBopa ce
BkalouBam 8 YepHus cnucbk.

(gobaBeHa c Pew. Ha CAHaNTCom 30.08.20222.8curaom
30.08.20222)TCumanpaBonocBoanpeuerkaganpuraea
MHgekcauyusa Ha yacm uau Bcusdku Takcu no AoezoBopa
BegHbrk 2oguwHo, kamo eu uHgekcupa c 0baBeHus om
HCW cpegHoeoguweH uHgekc Ha nompebumeackume
UeHU 38 NpegxogHama eoguHa. MHgekcupaHume Takcu no
AoezoBopa ca ocHoBa 33 u3BbpwBaHe Ha uHgekcauua npe3
caegBawa eoguHa. MiHdopmayuus 3a uHgekcupaHume Takcu
no AozoBopa ce BkalouBa B8 nbpBama mMeceuHa dpakmypa
Ha KaueHmume caeg u3BbpwBaHe Ha uHgekcupaHemo.

TAKCA OUKCUPAHA MHCTAAALMSA

Takca 3a dukcupaHa uHCMaAauusa ce 3anAawa B cepBuzHusa
UeHMbp, cAaeg 3a3aB8aBaHe om cmpaHa Ha KaueHma
B8 cepBu3Hua ueHMbp Ha dukcupaHa UHCcMaAauus
Ha bBopgoBo ycmpolcmBo. Takcama 33 dukcupaHa
UHCMaAauus ce 3anAaula npegu ga bbge u3BbpuweHa
dukcupaHa UHCMaAauUs.

TAKCA 3A YCAYTA ,MHDOPMALIMOHHO
OBCAYXXBAHE" (go6aBeHa c Pew. Ha CA Ha UTC
om 26.10.20202. B8 cuaa om 01.11.20202.)

(u3M. ¢ Pew. Ha CA Ha MTC om 05.01.2021 2., 8 cura om
12.01.20217 2) Takcama 33 ycayea ,MHPOPM3UUOHHO
0bcaykBaHe" ce npegnAalla 38 egHOMeECeYeH Nepuog Npu
akmuBupaHo SMS u3BecmaBane B AozoBop ¢ KaueHma,
kamo e gbakuma om KaueHma 3a Beeku ckaloweH AozoBop,
33 koemo e akmuBupaHo SMS u3BecmsaBaHe. Takcama ce
3anAauwa B cpoka, nocoveH BbB dakmypama, uzgageHa om
MpegcmaBumeas Ha VITC, Bceku egHomecedeH nepuag om
cpoka Ha AozoBopa. Takcama ce npucnaga om KpegumHus
AUMUM go 3anAauiaHemo U. Takcama e gbakuma B nbaeH
pagmep om KaueHma, B cay4yal 4e ycayeama e bBuna
akmuBHa npe3 cvomBemHus kaaeHgapeH Meceu UAU Yacm
0m Heeo.

TAKCA 3A NMPEHACOYBAHE HA BOPAOBO
YCTPOUCTBO ,PEAUHK" (gobaBeHa c Pew. Ha CA
Ha UTC om 26.10.2020z. B cuna om 01.11.2020z2.)

Takcama 38 npeHaco4BaHe Ha bopgoBo ycmpolicmBo
,Peaunk” ce gbmku 33 Becako 3agBeHo om KaueHma
npeHacouyBaHe Ha BopgoBo ycmpolcmBo B OHAaUH
naamdopMama om egHo kbMm gpyeo [MC, BkaloweHu B
AoeoBopa. Takcama ce npucnaga om KpegumHusa AuMum
go 3anAawaHemo U

TAKCA 3A YCAYTATA ,MPEAABAHE HA
MHOOPMALMA U AAHHN N CODTYEPHA

7.4.

75.

7.5a.

7.6.

7.6a.

7.6b.
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SERVICE FEE

The Service Fee is a monthly service fee due by the Client
for the service provided under the Agreement and payable
for any RV under the Agreement for which an On board unit
has been requested for association.

If case of delay of payment of any amounts due under the
Agreement, after expiry of the term of payment provided
in the relevant document, ITS and the ITS Representative
may stop providing the Client with all services under the
Agreement, including suspension or termination of the
Electronic Toll Collection Service, and all RVs under the
Agreement shall be Blacklisted.

(added by Decision of the BoD of ITS from 30.08.2022,
effective from 30.09.2022) ITS has the right, at its
discretion, to apply indexation of part or all of the Fees
under the Agreement once an year, by indexing them with
the average annual consumer price index announced by
National Statistic Institut for the previous year. Indexed
Fees under the Agreement are the basis for indexation
in the following year. Information about the indexed Fees
under the Agreementisincluded in the first monthly invoice
of the Clients after the indexation

FIXED INSTALLATION FEE

The Fixed Installation fee shall be payable at the service,
upon request by the Client for a Fixed Installation of the
On board unit placed at the service. The Fixed Installation
fee shall be payable before the Fixed Installation is made.

INFORMATION SERVICES FEE (added by Decision
of BoD of ITS of 26.10.2020 in force as of
01.11.2020)

(amended by DecisionofBoDofITSasof05.01.2021,inforce
as of 12.01.2021) The "Information Services’ fee is prepaid
for 8 one-month period upon activated SMS notification in
an Agreement with the Client and is payable by the Client
for each concluded Agreement, for which SMS notification
is activated. The fee shall be paid within the period
specified in the invoice issued by the ITS Representative,
each ane-month period of the term of the Agreement. The
fee is deducted from the Credit Limit until its payment. The
fee is due in full by the Client in case the service has been
active during the respective calendar month or part of it.

OBU RELINK FEE “RELINK" (added by Decision of
BoD of ITS of 26.10.2020 in force as of 01.11.2020)

The OBU relink fee "Relink” is due for each redirection of an
On board unitrequested by the Client to the Online Platform
fromonetoanother RVincludedin the Agreement. The feeis
prepaid by deducting from the Credit limit until its payment.

OBU INFORMATION AND DATA TRANSFER AND
SOFTWARE UPDATE SERVICE FEE (added by
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AKTYAAU3ALMSA HA BOPAOBO YCTPOUCTBO"
(go6aBeHa c Pew. Ha CA Ha UTC om 05.01.20212. B
cuaa om 01.02.20212.)

Takca 338 ycayea ,[pegaBaHe Ha uHdOPMauUsa U gaHHU U
copmyepHa akmyanuzauusa Ha bopgoBo ycmpolcmBo" -
03Ha4aBa gbakumama mecedHa makca 3a Beako BopgoBo
ycmpoudcmBo, acouuupaHo c MMC, Bkalowero B8 AozoBop,
BkalouBauwla pa3xogu no npegaBaHe U 0OMeEH Ha gaHHU
4ype3 bopgoBomo ycmpoldcmBo, codpmyepHa noggpworkka
U MOHUMOPUHe Ha BbopgoBomo ycmpolcmBo, kosmo e
o0bnraeaema c AaHbk gobaBera cmouHocm (AAC). Takcama
ce gbaku 38 egHoMecedeH nepuog 33 Bcako bopgoBo
ycmpoucmBo, acouuuparHo c MIMC, Bkaloyero B AozoBop.
Takcama ce 3anAawa B cpoka, nocoveH 818 dakmypamsa,
u3gageHa om lpegcmaBumena Ha WITC, Beceku caegBauy
egHomece4eH nepuog om cpoka Ha AoecBopa. Takcama
ce npucnaga om KpegumHus AUMUM Qo 38NAaWaHemo
U. Takcama e gbakuma B nbaeH pa3zmep om Kauenmsa, B
cAaydal ve ycayeama e buaa skmuBHa npe3 cvomBemnusa
kaneHgapeH Meceu, UAU 4aCm Om Heeo.

TAKCA 3A YCAYTATA ,MpexBvpasHe Ha TollPass
BopgoBo ycmpolicmBo mexkgy AozoBopu”
(go6aBeHa c Pew. Ha CA Ha UTC om 30.08.20222.
B cuna om 30.09.20222.)

Takca 38 ycayeama ,[pexBopaaHe Ha TollPass BopgoBo
ycmpoucmBo mexkgy AozoBopu” - 03Ha4aBa gbarkuMmama
egHokpamHa makca 38 Bcska ocbwecmBena om MTC no
»kenaHue Ha KaueHma 3a58ka 33 npexBbpasiHe Ha TollPass
BopgoBa ycmpoudcmBo, acouuupaHo kbm TMMMC, BkaloweHo
B8 AoeoBop, kbm gpye akmuBen AoeoBop, kosmo e
obraezaema ¢ AaHbk gobaBeHa cmoUHocm (AAC). Takcama
ce npucnaga om KpegumHusi AUMUM.

TAKCA , Apyeu agMuHucmpamuBHu ycayau no
AozoBop” (gobaBeHa c Pew. Ha CA Ha UTC om
30.08.2022z. B cuna om 30.09.2022z2.)

Takca 33 ycayeama ,Apyau agMuHUCMPaMUBHU ycayeu
no AozoBop” - 03Ha4aBa gbakumama egHokpamHa makca
3a Beska ocvwecmBera om NTC no »keraHue Ha KaueHma
337B8ka 33 NpoMsaHa Ha ugeHMUGUKaUUOHHU U gpyeu gaHHU,
cnpaBku, u3BaedeHua UuAU gpyau agMUHUCMPamMuBHU
ycayeu 38 akmuBen AoceoBop, koamo e obaacaema c
AaHbk gobaBeHa cmolHocm (AAC). Takcama ce npucnaga
om KpegumHuga AumMum.

BUAOBE HEYCTOMKM

Heycmouka 33 pu3uvecko uau codpmyepHo MBHUNYAUPaEHEe
Ha BopgoBo ycmpoltcmBo. AbaXku ce npu ycmaHoBeHo
du3zudecko uAU codpmyepHo MaHUNYAupaHe Ha bopgoBo
ycmpoUcmBo, koemo e npegocmaBeHo Ha KaueHm no
cuAaama Ha AozoBopa.

HeycmouUka 38 AuncBawo (noszuHaaa uau 33z2ybeHo UAU
omkpagHamo) BopgoBo ycmpoucmBo. Abaku ce npu
Aunca Ha bopgoBo ycmpoUcmBo, koemo e npegocmaBeHo
Ha KaueHm no curama Ha AoeoBopa. KoM Heycmoukama
38 AuNcBawo (N02UHBA0 UAU 332ybeHo UAU omkpagHamo)
BopgoBo ycmpodcmBo ce HavucaaBa kymysamuBHo U

7.6c.

7.6d.

7.6e.

77.

7.8.
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Decision of BoD of ITS as of 05.01.2021, in force
as of 01.02.2021)

On Board unit information and data transfer and software
update service fee — means the monthly fee payable for
each On Board unit associated with RV included in an
Agreement, including costs of transmission and exchange
of data via On Board Unit, software support and monitoring
of the On Board Unit, which is taxable with Value Added Tax
(VAT). The fee is due for a one-month period for each On
Board Unit associated with RV included in the Agreement.
The fee shall be paid within the period specified in the invoice
issued by the Representative of ITS, each subseqguent
one month period of the term of the Agreement. The fee
is deducted from the Credit Limit until its payment. The
fee is due in full by the Client in case the service has been
active during the respective calendar month or part of it.

.TollPass On Board Unit transfer fee between
Agreements” (added by Decision of the BaD of ITS
from 30.08.2022, effective from 30.09.2022)

The TollPass On Board Unittranfer fee between Agreements
- means means the one-time fee due for each Client's
request for transfer of TollPass On Board Unit associated
to RV included in Agreement, to another active Agreement,
performed by ITS, which is deducted from the Client's
Credit limit and which is subject to Value Added Tax (VAT).
The fee is deducted from the Credit limit.

»,Other administrative services fee under the
Agreement” (added by Decision of the BoD of ITS
from 30.08.2022, effective from 30.09.2022)

Other administrative services fee under the Agreement
- means the one-time fee due for each Client's request
for change of identification and other data, references,
statements, or other administrative services for an active
Agreement, performed by ITS, which is deducted from the
Client's Credit limit and which is subject to Value Added Tax
(VAT). The fee is deducted from the Credit limit.

TYPES OF PENALTY

Penalty for Physical or Software Manipulation of
an On board unit. It is due in case of established
physical or software manipulation of an On board

unit provided to the Client under the Agreement.

Penalty for a Missing (Destructed or Lost or Stolen)
On board unit. It is due if an On board unit provided to
the Client under the Agreement is missing. The penalty
for a missing (destructed or lost or stolen) On board
unit shall be increased on a cumulative basis with
a penalty for incompleteness of the On board unit.
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7.9a.
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711.

712.

713.

714.

775.

TollPass

Heycmoukama 33 HenbAHa okoMnaekmoBka Ha BopgoBo
ycmpoudcmBo.

Heycmoutka 33 HenwvaHa okomnaekmoBka Ha BopgoBo
ycmpoucmBo. Awvaku ce npu ycmaHoBeHo om MTC
HapyweHue Ha usgaocmHama okomnaekmoBka Ha BopgoBo
ycmpoudcmBo, caeg BpvuwaHe Ha bopgoBo ycmpoldcmBo
om KaueHm.

(gobaBeHa ¢ Pew. Ha CA Ha MTC om 30.08.2022z. B cuna
om 30.09.20222) HeycmoUka 338 HapyweH mbpzoBcku
Bug Ha TollPass BopgoBo ycmpaucmBo/TollPass EUROBOX
BopgoBo ycmpotcmBo. Abaxku ce, 8 caydal qe UTC, caeg
BpvwaHe Ha TollPass BopgoBo ycmpolcmBo/TollPass
EUROBOX BopgoBo ycmpotcmBo om KaueHm, ycmaHoBu
HapyweHue Ha mbpeoBckua Bug Ha cvbomBemHomo
ycmpoUcmBa.

Mpu npegcpoyHo npekpamsBaHe Ha Cpoka Ha noa3BaHe
Ha BopgoBo ycmpoldcmBo no uHuuuamuBa uAu No BuHa Ha
KaueHma, npegu uzmudaHemo Ha Cpoka Ha noa3BaHe Ha
BopgoBo ycmpoldcmBo, acouuupaHo ¢ MIMC, BkaloweHo B
AoeoBopa, KanueHmbm gbaXku HeycmouUka 38 NpegecpoyHo
npekpamsBaHe, gbakuma 33 Bcsako MMMC, BkaloweHo B
Aoz0oBopa, 38 koemo e acouuupaHo bopgoBo ycmpotcmBo,
3a koemo ce npekpamaBa Cpoka Ha noA3BaHe Ha BopgoBo
ycmpoUcmBo..HeycmoUkama no npegxogHomo u3peyeHue
He e gbakuma Kauenma 8 xunome3ume no m. 13.5.2 u m.
13.5.6.

Bbpxy HeycmoUkume no mMo3u pa3geA He ce HayvucAaaBa
AAC.

NAALWAHE. NAATEXXHU AOKYMEHTHU

Bcuuku cymu, gomkumu no cuaama Ha AoeoBopas, ce
3anAauwam B bbaeapcku AeBa. Cpokbm 338 naauwaHe e
noco4vyeH B B AozoBopa uau B cbomBemHuda naameXkeH
gokymeHm, U3gageH 33 NAaWaHemao Ha nocoYeHama B Heeo
cyma.
Pa3zmepbm Ha gbakumume om Kauenma Aeno3um, Takca
obcaykBare u HeycmoUku ce noco4Ba B AozoBopa.
LleHume Ha Toa makcume, 06aB8eHu B Tapuda 33 makcume,
koumo ce cvbupam 33 npeMuHaBaHe U nNoa3BaHe Ha
penybaukaHckama nvmHa Mperka, om AeeHuua ,[MbmHa
uH@pacmpykmypa’, ca kpalHu. B cvomBemcmBue c
geUcmBawomo 3akoHogameacmBo Toa makcume He
BkalouBam gaHbuu, MUMa UAU gpyau makcu mbld kamo
npegcmaBasBam govprkaBHa makca 3a noa3BaHe Ha
MArameHama NbmHa MpeXka.
33 ycayeume no AceoBop ce u3gaBam caegHume
naamekHU gokymeHmu, NpuU u3BbpweHo NA3UL3HE:
« (Dakmypa 33 makcu, onpegeaeHu om UNTC, no AozoBopa
33 NAaWaHe Ha ycayeume, npegocmaBeru no AoeoBops;

o Dakmypa 33 nokynka Ha cmoku/npogykmu uaAu
npegocmaBeHu om WTC gonbAHUMEAHU YcAyeu Ha
KAueHma;

e (u3M. c PeweHue Ha CA Ha NTC om 05.01.2021 e, B
cuaa om 12.01.2027e.) Cmemka 38 Ton makcu, pa3nucka
38 MapwpymHa kapma, pa3nucka 38 eaekmpoHHa
BuHemka, pa3nucka 3a komneHcamopHa makca;

« Pa3znucka 338 Aeno3umu/gpyauy, 38 gbAXKUMU geno3umu
u/uUAU HeycmouUku

8. MNOKYNKA HA EAEKTPOHHA BUHETKA

JOBEPEH
MAPTHbOP

TollPass

7.9.

7.9a.

710.

711.

712.

73.

714.

715.

Penalty for Incompleteness of the On board unit.
It is due if ITS establishes any incompleteness of
the On board unit following its return by a Client.

(added by Decision of the BoD of ITS from 30.08.2022
effective from 30.09.2022) Penalty for disrupted
commercial appearance of TollPass On Board Unit/
TollPass EUROBOX On Board Unit. It is due upon return
of the TollPass On Board Unit/TollPass EUROBOX
On Board Unit by the Client in case if ITS found
disruption of the commercial appearance of the same.

Penalty due upon early termination of the term of Use
of an On board unit by initiative or by fault of the Client,
prior to expiry of the term of Use of an On board unit
associated with a RV included in the Agreement, the
Client shall pay a penalty for early termination due for
each On board unit associated with a RV included in the
Agreement for which the Term of use is terminated. The
penalty under the previous sentence is not due by the
Client in the hypothesis under Clause 13.5.2 and 13.56.

The penalties under this Section shall not be charged with
VAT.

PAYMENTS

All amounts due under the Agreement shall be payable
in BGN. The term of payment shall be indicated in
the Agreement or in the relevant payment document
issued for the payment of the amount indicated therein.

The amounts of due Deposit, Service fee and penalties by
the Client shall be indicated in the Agreement.

The Toll fees provided in the Tariff for Fees Collected
for Crossing and Use of the Republican Road
Network by the Road Infrastructure Agency shall
be final. Pursuant to the current legislation, Tolls do
not include any taxes, duties, or other fees, as they
constitute a state fee for using the Toll Road Network.

For the services under the Agreement shall be issued the

following payment documents upon effected payment:

» Invaice for fees determinate by ITS under the Agreement
for payment of the services provided in the Agreement;

« Invoice for purchase of goods/products or provided
additional services by ITS to the Client;

» (amended by Decision of BaD of ITS as of 05.01.2021, in
force as of 12.01.2021) Toll statement, receipt for Route
pass, receipt for e-Vignette, compensataory fee receipt;

« Receipt for deposit/other for due deposits and/or
penalties.

8. PURCHASING AN E-VIGNETTE

TollPass v Vinetki.bg ca pernctpupaHu TbproBCcku Mapku, coOBCTBEHOCT Ha MIHTenureHTHW Tpadmk cuctemmn ALl
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC
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8.1.

8.2.

TollPass

CaegocueypsBaHe Ha dyHkuuoHaaHocm B Maamdopmama,
3a koemo we 6bge yBegomeH om NTC, KaueHmMbm we uma
npaBo uma Bwv3morkHocm BvbB Bceku eguH MoMeHm om
geUcmBuemo Ha AoceoBopa, ga akmuBupa erekmpoHHU
BuHemku u4pe3 OHAaUH NaamdopMama, Ha OCHOBaHue
ckaloverus AozoBop, 3a MMNC, BkaloueHu B AozoBopa.
KaueHmbm ce 3agbakaBa u omeoBaps 38 moBa Bcuuku
gaHHUu, koumo e BbBea B OHAaUH NnAamdopmama 3a TMM1C
no AoeoBop, 38 koumo akmuBupa enekmpoHHU BuHemkuy,
kakmo u gaHHume, BvBegeHu npu akmuBupaHe Ha
enekmpoHHa BuHemka (Bug, Ha4aAHa gama Ha BaaugHocm
Ha eanekmpoHHama BuHemka u gp.) ga ca BepHU, NbAHU U
MOYHU.

9. MOKYNKA HA MAPWPYTHU KAPTH

9.1.

9.2.

9.3.

9.4.

9.5.

CaegocueypsBaHe Ha dyHkuuoHaaHocm B Maamdopmama,
3a koemo we 6bge yBegomeH om NTC, KaueHmMbm we uma
Bb3MorkHocm BbB Beeku eguH MomMeHm om geUcmBuemo
Ha AoeoBopa ga 3akynyBa Mapwpymuu kapmu, npe3
OHABUH  naamdopMama, Ha O0cHoBaHue ckaloueHus
AoezoBop, 3a MNMC, BkaloweHu B AozoBopa.

KaueHmbm e gabkeH ga u3bepe mapwpym, kamo
onpegenu Ha4aaHa U kpalHa mauka Ha Mapwpyma, kakmo
U go 4emupu MekguHHU mo4ku no Mapwpyma, kakmo
U ga npoBepu gaAu NO Mpacemo Ha Mapwpyma HaMa
3abpaHeHu 3a u3bpaHomo om KaueHma MMC y4acmbuu
om penybaukaHckama nbmHa Mperka uau B HaceaeHu
Mecms;

KAaueHmbm npu ocbulecmBaBaHe nbmyBaHemo e gabrkeH
ga NPEMUHe CaM0 U egUHCMBeHO No U3bpaHUS U NABMEH
om Heeo Mapwpym, B npomuBeH cayyal KaueHmbm we ce
gBuxku B HapyweHue Ha npaBuaama no 3akoHa 38 gBurkeHue
no Nbmuulama, npeMuHaBaUku no y4acmbk om nAameHama
nbmHa Mpexka, kaUmo He e BkaloueH B u3bpaHua Mapwpym,
kakmo u B8 cay4al Ha npemuHaBaHe npe3 ydacmbk om
Mapwpyma, koimo e 3abpaHeH 338 gBukeHue Ha koHkpemHo
u3bparomo MrC.

Cneg 3akynyBare Ha MapwpymHama kapma, KaueHmbm
uMa Bb3MoXkHOCM ga goCMBbNU UNPUHMUPa MapWpyma npu
3akyneHa MapwpymHa kapma 4ype3 OHABUH NAampopMama
Ha MTC. BugyaauzupaHama/omnedamaHama MapwpymHa
kapma e camo ualocmpamuBHa u WTC He Hocu
omeoBopHocm, 8 cay4al ye KaueHmbm ce omKAOHU om
u3bpaHuUa Mapwpym, kakmo u B cay4al Ha npeMuHaBaHe
npe3 y4acmbk om Mapwpyma, koumo e 33bpaHeH 33
gBuXkeHue Ha koHkpemHo u3bpanomo Mr1C.

KaueHmbm e uHdopmupaH, bye MTC He Hocu omeoBopHocm
38 Bcuuwku u BcakakBu npembpneHu  Bpegu om
KaueHma u/uau cobcmBeHuka Ha MMIMC, BkalowumeaHo
nNponycHamu NoA3U, caHkuuu Ha gbpkaBHU opeaHu U
gpyeu, B pegyamam Ha u3bpaHusa om KAaueHmMa Mapwpym.

9A. KOMNEHCATOPHA TAKCA (AOBABEHA C PELU. HA
CA HAUTC OT 26.10.2020r". B CUAA OT 01.11.2020TI")

9A1.

9A.2.

JOBEPEH
MAPTHbOP

TollPass

Caeg ocueypsBaHe Ha dyrkuuoHaarHocm B Maamdopma-
ma, 38 koemo we b6vge yBegomeH om UTC, KaueHmMbm we
uma Bbv3MorkHocm BB Beceku eguH MomeHm om gelcmBu-
emo Ha AoeoBopa ga 3anAaula KoMneHcamopHU makcu.

(gobaBeHa ¢ Pew. Ha CA Ha MTC om 05.01.2027 e, B cuna
om 12.01.2021 2)) KomneHcamopHama makca e gbpkaBHa

8.1.

8.2.

The Client may, after ensuring their functionality on the
Platform for which they will be notified by ITS, at any time
during the term of the Agreement, enable e-Vignettes on
the Online Platform using the Prepaid Balance based on
the concluded Contract for RV listed in the Agreement.

The Client undertakes and shall ensure that all data entered
on the Online Platform regarding to vehicles under the
Agreement for which e-Vignettes are enabled, and the
data entered when activating the e-Vignette (type, date of
validity of e-Vignette, etc) are true, complete and accurate.

9. PURCHASING A ROUTE PASS

9.1.

9.2.

9.3.

9.4.

9.5.

The Client may, after ensuring their functionality on the
Platform for which they will be notified by ITS, at any time
during the term of the Agreement, purchase Route pass
on the Online Platform using the Prepaid Balance based
on the concluded Contract for RV listed in the Agreement.

The Client must choose a route by determining the startand
endpointoftheroute,anduptofourintermediatepointsalong
the route, and must check whether the itinerary includes
any prohibited sections of the National Road Network
or in settlements for the vehicle selected by the Client;

The Client, during their journey, must drive along the
chosen and paid for route only, otherwise crossing
a section of the Toll Road Network which is not
included in the selected route the Client will drive in
violation of the rules under the Road Traffic Law, and
also in case of crossing a section of the route that is
forbidden for driving of the specifically selected vehicle.

Having purchased a Route pass, the Client will be able to
access and print the route in case the Route pass was
purchasedonthe TS Online Platform. The displayed/printed
Routepassshallbeforillustrative purposesonlyandITSshall
not be held responsible if Client deviates from the selected
route, and in case of crossing a section of the route that
is forbidden for driving of the specifically selected vehicle.

The Client has been informed that ITS shall not be liable
for any and all damages suffered by the Client and/or the
RV Owner, including loss of profit, sanctions by government
baodies, etc., as a result of the route chosen by the Client.

9A. COMPENSATORY FEE (added by Decision of Bod as of
26.10.2020 in force as of 01.11.2020)

9A1.

9A.2

TollPass v Vinetki.bg ca pernctpupaHu TbproBCcku Mapku, coOBCTBEHOCT Ha MIHTenureHTHW Tpadmk cuctemmn ALl
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

After providing functionality in the Platform, which will
be notified by ITS, Client will have the opportunity at
any time during the operation of the Agreement to pay
Compensatory fees.

(added by Decisionof BaD of ITSasof 05.01.2021,inforce as
0f12.01.2021) The compensatory feeis a state fee collected
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9A.3.

9A.4.

9A.S.

TollPass

makca, cvbupaHa om AW, kosmo mMoXke ga bbge 3anArame-
Ha gobpoBoaHo om KaueHma, B kaUmo cay4al Bogaybm
Ha MMC, HeeoBuam cobcmBeHuk uau Beako mpemo Auue,
koemao MoXke ga HOCU agMuHucmpamuBHOHaka3zamenHa
omeoBopHocm BwB Bpwb3ka ¢ konkpemHomo MIMC, ce oc-
BoborkgaBa om agmuHucmpamuBHoHaka3ameAHa omeo-
BopHocm.

(gobaBeHa c Pew. Ha CA Ha NTC om 05.01.2021 2., B cuna
om 12.01.2021 2) B cayyal ye KomneHcamopHama makca
Bbvge 3annameHa Ha ocHoBaHue u3gageH eaekmpoHeH
duwW 338 HanaeaHe Ha eAcba 38 HapyuweHue, ycmaHoBeHo
0m eAekmpoHHa cucmeMa 33 CbbupaHe H3 NbMHU makcu
no 4A. 10 an. 1 om 3akoHa 38 nbmuwama B 14-gHeBeH
cpok om BpbyBaHemo My, enekmpaoHHUSM Guw Wwe bbge
aHyAupaH (He ce gbaku uMyuwlecmBeHa cankuusa no Heeo).
Caeg uzmudaHe Ha nocodeHust 14-gHeBeH cpok u B cayyal
4e He e 3anAameHa KomneHcamopHa makca, BkalouumearHo
u ako eaekmporHuam duw bbge 0bxkanBaH No cbgebeH
peg u nomBvpgeH c Baazao B cusa cbgebHo peweHue,
umyulecmBeHama caHkuus, HarokeHa C eAekmpoHHUS
duw u makcama no 4A. 106 aa. 5 om 3akoHa 38 NbMuWw,ama
we ce gbakam B nbaeH pa3mep.

(gobaBeHa c Pew. Ha CA Ha MTC om 050120217 2, B
cuaa om 12.01.2021 2.) UTC u MNpegcmaBumensam Ha NTC
ocueypsiBam camo U eguHcmBeHo dyHkuuoHaAHOCM
u Bv3mokHocm Ha cBoume KaueHmu ga 3anAawiam
KomneHcamopHume makcu Ha ocHoBaHue ckaloueHus
AoceoBop, 33 MMC, BkaloyeHu B AoesoBopa. AsHHuUMeE 33
HaAU4Ue U OCHoBaHue 33 HanazaHe Ha KoMmneHcamopHU
makcu, kakmo u cpokoBeme, B8 koumo cbwume
ca gbakumu ce npegocmaBam om AN u UTC u
MpegcmaBumenda Ha WTC He Hocam omeoBopHocm no
OMHOWeHUe Ha o0ocHoBameAHOCM Ha 33gbAkeHuemo
38 3anAaWaHe Ha komneHcamopHa makca, HaAoXkeHa
umyuiecmBeHa caHkuus, pa3Mep Ha gbakumu kbm AlMK
CYMU NO OMHOWEHUEe Ha caHkuuu U KoMneHcamopHU
makcu, bpoeHe U ugmu4aHe Ha cpokaBe u/uau Bcudku u
BcakakBu gpyeu cnopoBe, koumo Mozam ga Bb3HukHam
Bb8 Bpwv3ka c KomneHcamopHama makeca U/ UAU HaAoXkeHU
38 cbomBemHOMO HapyweHue umMywecmBeHu caHkuuu.
Cvbuwume caegBa ga ce omHacam 38 pewaBaHe om
KaueHmume kbm AMK, kamo »kanbama He moXke ga bbge
nogaBaHa upe3 NTC u/ uau MpegcmaBumenst Ha NTC.

(gobaBeHa c Pew. Ha CA Ha UTC om 05.01.2021 e, B
cuaa om 12.01.2021 2) KomneHcamopHama makca ce
3anAawa om MTC kvm AW om umemo Ha KaueHma,
He3abaBHo npu naawaHe c barnkoBa kapma uau cheg
noayvaBaHe u obpabomka Ha 6ankoBua npeBog om
KaueHma kM MTC npu naawaHe no bankoB nbm B cayyal
Ha ocueypeHa @yHkuuoHasHocm B Tlaamdopmama.
Mopagu HeobxoguMocmma OM MEXHOAOZUYHO Bpeme
38 noay4yaBaHe Ha u3BbpweHuna 6ankoB npeBog u
HezoBama obpabomka om UTC npu naawaHe no HaHkoB
nbm, e Bb3MoXkHO ga ugmeye cpoka 33 3a3NAaWaHemo U,
onpegeAeH om Al MNpu ugmu4aHe Ha cpoka 33 NAalaHe
Ha KomneHcamopHama makca, He3aBucuMo 0m NpUYUHaMa
38 moBa uAu ako Nnpegu 3anAaulaHe Ha KoMneHcamopHama
makca om UTC kbvm AW, cbulama e 3anrameHa Ha Al
N0 gpye Ha4uH, 3anAameHama om KaueHma kbm MTC
cyma we My bvge BrzcmaHoBeHa no bankoBama cMemka,
om kosmo e 3anAamena. MTC He Hocu omeoBopHocm 33
npembpneHu Bpegu om KaueHma B nocoveHume cAy4au.

9b. (gobaBeHa c Pew. Ha CA Ha UTC om 05.01.2021 2.,
B cuna om 12.01.2021 2.) MTPOBEPKA HA EAEKTPOHHA
BUHETKA. MPOBEPKA HA MAPLLUPYTHA KAPTA.
HAAVNYUE HA KOMIMNMEHCATOPHA TAKCA

JOBEPEH
MAPTHbOP

TollPass

9A.3.

9A.4.

9A.S.

by RIA, which can be paid voluntarily by the Client, in which
case the driver of the RV, its owner or any third party who
may be administrativelyliablein connection with the specific
RV shall be exempt from administrative criminal liability.

(added by Decision of BoD of ITS as of 05.01.2027, in force
as of 12.01.20271) In case the Compensatory Fee is paid on
the basis of an electronic ticketissued for the imposition of
a fine for infringement established by an electronic toll col-
lection system under Art. 10 para. 1 of the Roads Act within
14 days of its receipt, the electronic ticket will be cancelled
(no pecuniary penalty is due on it). After the expiry of the
specified 14-day period and in case no Compensatory Fee
has been paid, including if the electronic ticket is appealed
by a court order and confirmed by a final judgment, the fi-
nancial penalty imposed by the electronic ticket and the
fee under Art. 10b para. 5 of the Roads Act will be due in full.

(added by Decision of BoD of ITS as of 05.01.2027, in force
as of 12.01.2021) ITS and ITS Representative praovide only
functionality and the opportunity for their Clients to pay
compensatory fees on the basis of the concluded Agree-
ment, for RVs included in the Agreement. The evidence of
the existence and basis for the imposition of Compensa-
tary fees, as well as the periods within which they are due
are provided RIA and ITS and ITS representative are not li-
able in respect of the reasonableness of the obligation to
pay a Compensatory fee imposed pecuniary penalty, size
of amounts due to RIA in respect of penalties and Com-
pensatory fees, counting and expiry of terms and/or all
and any other disputes that may arise in connection with
the Compensatory Fee and/or imposed for the respective
infringement pecuniary sanctions. They should apply for
resolution by the Clients to RIA, and the complaint can-
not be filed through ITS and/or the ITS Representative.

(added by Decision of BoD of ITS as of 05.01.2027, in force
as of 12.01.2027) The Compensatory fee shall be paid by
ITS to RIA on behalf of the Client, immediately upon pay-
ment by Bank Card or after receipt and processing of the
bank transfer by the Client to ITS upon payment by bank
transfer in case of provided functionality in the Plat-
form. Due to the need for technological time to receive
the bank transfer and its processing by ITS upon pay-
ment by bank transfer, it is possible to expire the term
for its payment, set by RIA. Upon expiry of the term for
payment of the Compensatory Fee, regardless of the rea-
son for this or if, before payment of the Compensatory
fee from ITS to RIA, it is paid to RIA in another way, the
amount paid by the Client to ITS will be refunded to the
bank account from which it was paid. ITS shall not be lia-
ble for any damages suffered by the Client in these cases.

9B. (added by Decision of BoD of ITS as of 05.01.2021,
in force as of 12.01.2021) ELECTRONIC VIGNETTE
VERIFICATION. CHECK A ROUTE PASS. EXISTENCE OF A
COMPENSATORY FEE

TollPass v Vinetki.bg ca pernctpupaHu TbproBCcku Mapku, coOBCTBEHOCT Ha MIHTenureHTHW Tpadmk cuctemmn ALl
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC
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9B6.1.

TollPass

KaueHmume umam 8b3mMorkHocm ga u3BbpwBam npoBepku
Ha BaaugHocmma Ha 3akyneHume EaekmpoHHuU BuHemku/
MapwpymHu kapmu u 33 HaAu4ue Ha KomneHcamopHU
makcu, kamo nocodeHama onuuda e c UHdopMamuBeH
xapakmep u He 06Bbp3Ba KaueHmume 38 3anA3WaHemo
uM. MTC He Hocu omeoBopHocm 3a BepHocmma U
gocmoBepHocmma Ha NocoYeHama UHGopMauus, mblU
kamo uHdopMauusama ce npegocmaBa om Al u e
Bb3MorkHa nosBa Ha mexHuYecku epewku.

10. OBPABOTKA HA AUMHU AAHHH

10.1.

AVNYHU AAHHN

3a ueaume Ha npegocmaBsHe Ha ycayeama no AozoBops,
NTC u MpegcmaBumenam Ha WTC obpabomBam AudHU
gaHHU om umemo Ha All, cbeaacHo [oaumukama 33
0bpabomBaHe U 33WUMa Ha AUYHU gaHHU, 0gobpeHa u
nybaukyBaHa om Al u gocmbnHa Ha CAEGHUS AUHK:
http://www.api.bg/index.php/bg/zashita-na-lichnite-danni,
om cBoe ume uau om umemo Ha Al B8 cbomBemcmBue ¢
,Moarumukama 3a noBepumeaHocm Ha UTC" u nybaukyBaHa
Ha OHAaUH naamdopmama Ha WMTC u noaumukama 3a
noBepumeaHocm Ha [MpegcmaBumens Ha TC u c npaBama
uM, npegBugeHu BbB Beaka om max.

11. KOHTAKTH

1.

LleHmbp Ha UTC 38 06caykBaHe Ha KaueHmu:

» meaedoHu: +359 884 00 55 00 u * 5500 (BaaugeH
CaM0 338 8boHamu Ha bbAacapcku MOBUAHU onepamopu);

» enekmpoHHa nowa: support@tollpass.bg; uau

e 4aM: QOCMbNEH Ha nNopmara 338 KkaueHmMU Ha
Maramdopmama Ha MTC, ako mak®bB e npegBugen.

C uen noBuwaBaHe Ha kadecmBomo Ha ycaysume,
npegocmaBanu om WTC, pa3zeoBopume Ha nocodeHume
no-zope meAed®oHU Mo2am ga bbgam 3anucBaHu.

12. OHAAWH YCAYTU

121.

12.2.

KaueHmume ca eguHcmBeHo omeoBopHU 38
u3noa3BaHemo Ha Maamdopmama Ha NTC. Kauenmume ca
gavkHU ga npegnpuemam Bcuydku Heabxogumu Mepku, 33
ga eapaHmupam noBepumeAHOCMMa U cCueypHOCMMa Ha
cBoemonompebumeackoumeunapoaa(uHaBcekugpyekog
UAU N8poAg, ugnpameHu om UTC Ha kaueHma, koimo gaBa
Bb3mMoXkHOCM 38 gocmbn go ycAayesume, npegocmaBanHu
om WNTC). KaueHmume Hocam omeoBopHocm 38 Bcuuku
geUcmBus, u3BbpweHu npe3 mexHus [Mompebumencku

NPOGUA.
NTC He gaBa eapaHuuu 38 HenpekbcHamomo U
b6e3znpensmcmBeHo  u3noA3BaHe Ha [laamdopmama.

MNTC cu 3ana3Ba npaBomo ga cnupa UAU ga 02paHu4aBa
BpemeHHo gocmbna go [aamdopmama Ha KaueHmu
38 u3BvpwBaHe Ha geUHocmu no akmyaau3zauus,
vngedm, npoduaakmuku, mecmoBe u/uau noggpbrkka.

13. CKAKOYBAHE, CPOK HA AOIrOBOPA, CPOK HA

JOBEPEH
NMAPTHbOP

TollPass

NOA3BAHE HA BOPAOBUTE YCTPOWUCTBA.
NMPEKPATABAHE HA AOTOBOPA N HA
CPOKA HA NMOA3BAHE HA BOPAOBUTE

9B.1.

The Clients have the opportunity to carry out checks on
the validity of the purchased Electronic Vignettes/ Route
pass and for the presence of Compensatory fees, the
specified option being informative in nature and not bind-
ing the Clients for their payment. ITS is not responsible for
the veracity and reliability of that information, as the infor-
mation is provided by RIA and technical errors may occur.

10. PERSONAL DATA PROCESSING

10.1.

PERSONAL DATA

For the purposes of providing the service under the
Agreement, ITS and ITS representative will processed
the personal data on shall process personal data on the
name of RIA according to the Privacy policy, approved
and published on the following link: http://www.api.bg/
index.php/bg/zashita-na-lichnite-danni; as well as on its
own name in compliance with the Privacy policy of ITS
published on the Online Platform of ITS and the privacy
palicy of ITS representative and the rights provided.

11. CONTACTS

1.1

11.2.

ITS Client Service Centre:

o Telephones: +359(0)884 005500 and* 5500 (valid only
for users of Bulgarian telecommunication operators);

o E-mail: support@tollpass.bg; or

o Chat: Available on the ITS Platform Client Portal, if
available.

For the purpose of amelioration of the quality of the service
provided by ITS, the conversations could be taped.

12. ONLINE SERVICES

121.

12.2.

Clients shall be solely responsible for the use of the ITS
Platform. Clients shall be required to take all necessary
steps to ensure the confidentiality and security of
their username and password (and any other code or
password sent by ITS to the Client enabling access to
the services provided by ITS). Clients shall be responsible
for all their activities occurring on their User Profile.

ITS shall not provide any guarantee for uninterrupted and
unobstructed use of the Platform. ITS reserves the right
to suspend or temporarily restrict access to the Client
Platform when providing upgrades, updates, prophylaxis,
testing and/or maintenance services.

13.CONCLUSION, DURATION OF THE AGREEMENT,

TollPass v Vinetki.bg ca pernctpupaHu TbproBCcku Mapku, coOBCTBEHOCT Ha MIHTenureHTHW Tpadmk cuctemmn ALl
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

TERM OF USE OF ON BOARD UNITS.
TERMINATION OF THE AGREEMENT AND OF
THE TERM OF USE OF THE ON BOARD UNITS
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TollPass

TollPass

YCTPOUCTBA

AoceoBopbm ce cyuma 38 ckaloueH om MOMeHMa Ha
nognucBaHemao My oM CMPaHUMeE NO CbUlus.

Cpokbvm Ha noa3BaHe Ha BopgoBo ycmpotcmBo 3a Beako
MMC, BkaloyeHo B AozoBopa, 3an04Ba ga medye, cHUMaHO
0m gamama Ha acouuupaHe om MTC Ha 3a98eHomao om
Kauerma BopgoBo ycmpotdcmBo kvm MMC, BkaloweHo B
AoeoBopa.

(uaMeHeHa c Pew. Ha CAHa MTCom 3011.20222., Bcuraom
01.01.2023) B cay4al ye 8 pamkume Ha nocaegHUsS Mecely,
om Cpoka Ha noA3BaHe Ha BopgoBo ycmpoucmBo, HUmMo
egHa Om CmMpaHUMe He u3nNpamu go gpyeama CmpaHa
nucMeHo u3saBaeHue 3a npekpamaBaHemo My, ¢ U3MuYaHe
Ha Cpoka Ha noa3BaHe Ha BbopgoBomo ycmpoUcmBao,
Cbwuam aBmoMamuyHO ce NpogbaxkaBa kamo be3cpoyeH
u Bcaka om cmpaHume Moxke ga 20 npekpamu c omnpaBane
Ha MPUMECEYHO NUCMEHO npegu3Becmue go gpyeama
cmpaHa.

Bcako gobaBeHo om Kauerma BopgoBo ycmpodcmBo kbm
MMC, BkalowerHo B8 AoeoBops, e cbe Cpok Ha noa3BaHe om
24 (gBagecem u 4emupu) Meceua, CHUMaH0o 0m gamama Ha
acouuupaHe om MTC Ha 3as8eHomo om KaueHma bopgoBo
ycmpoUcmBo kvm MMC, BkaloweHo B AozoBopa.
MNpekpamaBarHe om cmpaHa Ha KaueHma. KaueHmbm
uma npaBo ga npekpamu npegcpoyvHo AoceoBopa uau
Cpoka Ha noa3BaHe Ha bopgoBo ycmpolcmBo, ¢ nucMeHo
npegu3Becmue, Npu HAKoa om caegHUMe NpegnocmaBku:
KaueHmbm uma npaBo ga npekpamu egHOCMPaHHO U
npegcpoyHo, 6e3 npegu3Becmue, Cpoka Ha noa3BaHe Ha
BopgoBo ycmpoidcmBo, Ha egHo, Hsakoako uau Bcuuku
BopgoBu ycmpolcmBa, koumo ca acoyuupaHu KbM
MMC, BkaloweHu B AocoBopa, caeg kamo BopHe Ha UTC
npegocmaBeHume My 3a noa3BaHe BopgoBu ycmpolcmBa
U 3anAamu Bcuudku gbakumu no AoecBopa cymu U
HeycmouUku 33 npegcpoyHo npekpamsBaHe.

(ugmeHeHa ¢ Pew. Ha CA Ha NTC om 30.11.20222., B cuna
om 01.01.2023) AceoBopbvm Moke ga bbge npekpameH
om KaueHma, ¢ koemo aBmomamuuHo ce npekpamsaBa u
Cpoka Ha noa3BaHe Ha Bcuuku BopgoBu ycmpolcmBa,
BkaloueHu B AoeoBops, no Bcako Bpeme ¢ mpumeceyHo
nucMeHo npegu3Becmue U cAeg 3aNAaWaHe Ha NbAHUSA
pa3mep Ha Bcuuku gbakumu no Aoe2oBopa cymu.

B cayuyal 4e npu nogaBaHe Ha npegu3Becmuemo 33
npekpamaBaHe Ha AozoBopa, Cpokbm Ha noA3BaHe Ha
Bcuyku BopgoBume ycmpolcmBa, BkaloweHu B Heeo, e
be3cpoYeH, ¢ u3mu4daHe Ha cpoka Ha npegu3Becmuemo
38 npekpamaBaHe Ha AozoBopa, aBmomMamuuHO ce
npekpamaBa u Cpoka Ha noa3BaHe Ha BopgoBume
ycmpoucmBa, BkaloweHu B AozoBopa, be3 KaueHmbm ga
gbaku HeycmoUku 38 npegcpoyHo npekpamaBare.
MpekpamsaBaHemo Ha Aoz2oBopa/Cpoka Ha noa3BaHe Ha
BopgoBao ycmpoUcmBo, He ocBoboXkgaBa Kauenma om
3anAaWaHe Ha gpyeu gbakumu Heycmouku, npegBugeru
B pa3gea ,BugoBe Heycmouku” Ha Hacmoswume 06wy
ycaoBus.

KaueHmbm uma npaBo u 6e3 gbakumu Heycmouku ga
npekpamuAoeoBopacegHoCMPaHHO NUCMEHO YBegoMAaeHuUE,
B cAay4al Ye ycayeama no eneKMpoHHO CbbupaHe Ha NbmMmHU
makcu He My e npegocmaBsHa noBeyve om 30 (mpugecem)
nocaegoBamenHu kaneHgapHU gHU no BuHa Ha NTC u/uau
MpegcmaBumens Ha NTC.

(usMeHeHa ¢ Pew. Ha CA Ha NTC om 3011.20222., B cuna
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The Agreement shall be deemed to have been concluded
from the momentitis executed by all parties thereto.

The term of use of an On board unit for each RV listed in
the Agreement shall commence on the date of association
by ITS of the requested On board unit by the Client to RV,
included in the Agreement.

(amended by Decision of BoD of ITS as of 3011.2022, in
force as of 01.01.2023] If, within the last month of the term
of use of an On board unit, neither party sends to the ather
party a written notice of its termination, upon expiry of the
term of use of an On board unit, it shall be automatically
extended as if itis indefinite and either party may terminate
it with a three-month’s written notice to the other party.

Each On board unit added by the Client to RV, included in
the Agreement, shall have Term of use of 24 (twenty four)
months, as of the date of the performed association by
ITS of the On board unit requested by the Client to the RV,
included in the Agreement.

Termination by the Client. The Client may terminate the
Agreement or the term of use of On board units early, with
a written natice, under any of the following conditions:

Once the Client has returned to ITS the On board
units provided for use and has paid all amounts due
under the Agreement and penalties due for early
termination, the Client may, unilaterally and early and
without notice, terminate the term of use of an On
board unit for one, more than one or all On board units
that are associated to the RV listed in the Agreement.

(amended by Decision of BoD of ITSas0f 3011.2022,in force
as 0f 01.01.2023) The Client may terminate the Agreement,
which will automatically terminate the term of use of all On
board units included in the Agreement, at any time, with
a three-manth written notice and subject to payment of
the full amount of all amounts due under the Agreement.

If, upon sending the notice of termination of the Agreement,
the term of use of all On board units included therein is
indefinite, the term of use of the On board units included in
the Agreement shall be automatically terminated with the
expiryoftheperiodofnoticeofterminationofthe Agreement,
with no penalty due by the Client for early termination.

Termination of the  Agreement/term  of  used
of an On board unit shall not release the Client
from payment of any other penalties due as
provided in the section “Types of Penalty” hereof.

TheClientmay, withnoduepenalty, terminatethe Agreement
by unilateral written notice to ITS, if the Electronic Toll
Collection Service has not been provided to them for mare
than thirty (30) consecutive calendar days by fault of ITS.

(amended by Decision of BoD of ITS as of 3011.2022, in
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om 01.012023) Kauenmbm uma npaBo ga npekpamu
€gHOCMPaHHO U npegcpoYHo Cpoka Ha noa3BaHe Ha
BopgoBo ycmpoltcmBo no m. 13.4, Ha egHO uAu Hakoako
BopgoBu ycmpaolcmBa, koumo ca acoyuuparu kbm MM1C,
BkaloueHu B8 AoeoBopa, ¢ omnpaBaHe Ha MpPuUMEeceYHo
nucmMeHo npegu3Becmue go UTC.

MpekpamaBaHe om cmpaHa Ha WTC u lMpegcmaBumens
Ha UTC. NTC u MNpegcmaBumenam Ha MTC umam npaBo
He3abaBHo u 6e3 npegu3Becmue ga npekpamsm AozoBopa
u/unu Cpoka Ha noa3BaHe Ha BopgoBo ycmpoidcmBo ¢
KaueHma no BuHa Ha Kauerma, npu Hakos om caegHume
npegnocmaBku:

Mpu 3a8baBa 33 naawaHe Ha Takca obcaykBaHe u/uau
gpyeu gbakumu om KaueHma no AoeoBopa cymu UAU
HeycmouUku, u/uau npegaaeaHu om WTC npogykmu,
npogbakuaa go noBeye om 7 (cegem) gHU cAaeg cpoka 33
NA3UlaHe Ha CbomBemHama cyma.

B cay4aU Ha duzudecko uau codmyepHo MaHUNYAUPaHe
Ha BopgoBo ycmpoUcmBo om KaueHma.

B cay4aUl ye ce ycmaHoBu, 4e KaueHmbm e npegocmaBua
gaHHU 33 KAUEBHM UAU 2pewHU UugeHMUUKaUUOHHU
gaHHU npu ckalouBare Ha AoeoBopa uAu Nnpu NocaegBauwo
gobaBsaHe Ha BopgoBu ycmpolcmBa.

B cay4al Ha Heu3nNbAHEHUE Ha gpyeo 33gbaXkeHue om
cmpaHa Ha KaueHma na AoeoBopa u Hacmoawume 06uwu
ycaoBus, npogbarkuac noBede om 15 gHU CAeg u3npaulaHe
Ha yBegomaeHue om UTC.

B cayval 4e no omHoweHue Ha KaueHma 6bge
cmapmupaHo npou3BogcmBo no HecbcmosmMeAHocm U/
uAau AukBugauus.

Mpu xunome3ama Ha M. 512., TC uau MNMpegcmaBumeaam
Ha WTC uma npaBo ga npekpamu egHOCMPaHHO U
npegcpoyHo, 6e3 npegu3Becmue Cpoka Ha Noa3BaHe Ha
BopgoBume ycmpoucmBa, Bkaloyeru B cvomBemHomo
MpunaorkeHue, no BuHa Ha KaueHma.

B cayual ue MMNC, BkaloweHo B AoezoBop Ha Kauenma
e cobcmBeHocm uau ce noa3Ba Ha BaaugHo npaBHo
OCHOBaHUE OM MPemo AUUe, kKoemao ce AesumMuUMUpPa
npeg UTC u/uau MpegcmaBumena Ha UTC, no uckaHe Ha
Mpemomo AuUe, cbwume umam npaBo ga npekpamam
Cpoka Ha noa3BaHe Ha bopgoBomo ycmpolcmBo,
3COUUUPaHO CcbC cbomBemHomo TMC, egHOCMPaHHO, C
nucmMeHo yBegomaeHue ¢ He3zabaBeH edekm, no BuHa Ha
KaueHma.

AoeoBopbm, ckaloueH ¢ KaueHm, ule bbge aBmomamuyHo
npekpameH npu npekpamaBaHe Ha pesucmpauuama
Ha WTC kamo HayuoHareH gocmaByuk Ha ycayeu
38 enekmpoHHO cbbupaHe Ha Toa makcu B egHa uAu
noBeue obracmu Ha cbbupaHe Ha Toa makcu uau npu
npekpamaBaHe Ha ckalowerus om UTC ¢ AeeHuusa ,[MbmHa
UHdpacmpykmypa’ goeoBop, Ha ocHoBaHue Ha koUmo NTC
npegocmaBs ycayeu 38 enekmpoHHo makcyBaHre, 38 koemo
NTC uHdopmupa Kauenmume. MTC u MpegcmaBumeasam
Ha NTC He Hocsm omeoBopHocm npeg KaueHmume, B
caydal Ha npegcpoyvHo npekpamsaBane Ha AocoBopa B
ma3u xunome3a.

NTC u [pegcmaBumeasm Ha WTC umam npaBo ga
npekpamam egHOCMPaHHO € T (egHO) MECEYHO NUCMEHO
npegu3Becmue AoeoBopa, npu npekpamsaBaHe Ha
npegocmaBsaHemo Ha gageHa ycayea om cmpaHa Ha MTC
u/uau MpegcmaBumeaam Ha NTC u B cbomBemcmBue ¢
mbpeoBckama norumuka Ha cbomBemHomo gpy*kecmBo.
(ugmeHeHa ¢ Pew. Ha CA Ha MTC om 30.11.20222., B cuna
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force as of 01.01.2023) The Client shall have the right to
unilaterally and before the expiration of the term terminate
the Term of use of On board unit under Clause 13.4, of one or
more On board units which are assaociated to RV, included in
the Agreement, by three-month written notice sent to ITS.

Termination by ITS and the ITS Representative. ITS
and the ITS Representative may terminate the Client
Agreement and/or the term of use of an On board unit
with immediate effect and without prior notice, by default
of the Client under any of the following conditions:

In case of delay of payment of the Service Fee and/ar other
contractual Fees or penalties due by the Client under the
Agreement and/or ITS products lasting more than after the
seven (7) days after the payment due date of the respective
amount;

n case of physical or software manipulation of an On board
unit by the Client;

If it is found that, upon conclusion of the Agreement
or subsequent addition of On board units, the Client has
providedincorrectClientdataorincorrectidentificationdata;

In case of failure by the Client to perform another obligation
under the Agreement and these General Terms and
Caonditions, which lasted more than 15 days after sending a
notification by ITS

In case of
proceedings

and/or
the

liquidation
Client.

bankruptcy
initiated against

In the case under Clause 512, ITS or ITS representative
may unilaterally and early and without prior notice
terminate the term of use of On board units included
in the corresponding Annex, by fault of the Client.

If a RV listed in a Client Agreement is property of or is used
on a valid legal basis by a third party who has identified
themselves before ITS or the ITS Representative, the
latter may terminate the term of use of the On board unit
associated to the respective RV, by fault of the Client.

The Agreement concluded by the Client shall be
automatically terminated upon termination of I[TS's
registration as aNational Toll Service Providerin one or more
Toll Collection Areas or upon termination of the Agreement
concluded between ITS and the Road Infrastructure
Agency whereby ITS is the provider of Electronic Billing
Services, for which ITS shall inform the Clients. ITS and
ITS representative shall not be liable to Clients in the
event of early termination of the Agreement in this case.

ITSandITS representative shall have the right to unilaterally
terminate the Agreement by 1 (one) month written notice
in case of termination of the provision of any of the
services by ITS and/or ITS representative in compliance
with the commercial policy of the respective company.
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13.12.

13.13.

13.14.

13.15.

14.

14.1.

TollPass

om 01.01.2023) NTC u MNpegcmaBumeaam Ha NTC umam
npaBo ga npekpamsm egHOCMP3HHO U NPEegCpoOYHO
Cpoka Ha noa3BaHe Ha bopgoBo ycmpoltcmBo no m. 13.4,
Ha egHo uAau Hskoako BopgoBu ycmpoUlcmBa, koumo
ca acouuupaHu kbm [MMC, BkalkuenHu B8 AoeoBops, ¢
omnpaBsHe Ha MpuUMeceYHO NUCMeHO npegu3Becmue go
KaueHma.

(usMeHeHa ¢ Pew. Ha CA Ha NTC om 3011.20222., B cuna
om 01.01.2023) AocoBopbm Morke ga bbge npekpameH om
NTC u MpegcmaBumeasam Ha NTC, c koemo aBmomMamu4Ho
ce npekpamsBa u Cpoka Ha non3Bare Ha Bcudku BopgoBu
ycmpoucmBa, BkaloweHu B8 AozoBopa, no Becako Bpeme ¢
MPUMeCeYHO NUCMeHO Npegu3Becmue go KaueHma.

NTC u MpegcmaBumeaam Ha MTC umam npaBo ga
npekpamam egHOCMPaHHO U npegcpoyHo Cpoka Ha
noa3BaHe Ha bopgoBo ycmpoUcmBo no m. 13.4, Ha egHo UAU
Hskoako BopgoBu ycmpolcmBa, koumo ca acouuupaHu
kbm MMC, BkatoueHu B AoeoBopa, c omnpaBsaHe Ha NUCMEHO
yBegomaeHue go Kauerma, ¢ He3abaBeH edpekm, B cayyadl,
4e MMNC, ¢ koemo e acouuupaHo bopgoBo ycmpolcmBo,
He eeHepupa NbmHU makcu 33 nepuog noBeuwe om 30
(mpugecem) nocaegoBamenHuU KaAneHgapHU gHU.

NOCAEAULIN OT NPEKPATABAHETO

B cay4al Ha npekpamsaBaHe Ha AoeoBopa U/uAu
npekpamsaBaHe Ha Cpoka Ha noa3BaHe Ha bopgoBo
ycmpoucmBo, 3a MIMC, BkaloweHo B AoeoBopa, HezaBucumo
om ocHoBaHuemo 38 moBa, cvomBemHume bopgoBu
ycmpoulcmBa, npegocmaBeHu Ha Kauenma, we 6bgam
geakmuBupaHu om WTC u e Heobxogumo ga bHBbgam
BbpHamu om Kauenma Ha MTC 8 cpok go 15 (nemHagecem)
gHU, cYumaHo om gamama Ha npekpamsaBaHe Ha
AoeoBopa/ Cpoka Ha noa3BaHe Ha bopgoBo ycmpodcmBo.
B cayual ye KaueHmbm He BbpHe Ha MTC BopgoBume
ycmpoudcmBa,acouuupaHukomNCB AceoBopaBpamkume
Ha eopenocodeHusa cpok, UTC uau lMpegcmaBumens Ha
MTC we uma npaBo ga ygbpku cbomBemHua Aeno3um
U ga HavucAu Ha KaueHma HeycmoUKu 33 AuncBaulo
BopgoBo ycmpodcmBo u 38 HenbaHa okomnaekmoBka Ha
BopgoBo ycmpolcmBo.

NMPABA BbPXY MHTEAEKTYAAHATA
COBCTBEHOCT

Bcudku npaBa Ha uHmeaekmyaaHa cobcmBeHocm,
cBvp3aHu c ycayeume, cwvBkynHoCcm oOm npouecu U
mbpeoBcku npakmuku, gaHHU noAyyYeHu U obpabomeHu
u npegocmaBaHu om WTC u om [lpegcmaBumens Ha
NTC, BopgoBume ycmpoicmBa uau geUHOCMMa Ha3
NTC u MpegcmaBumenas Ha WTC ca uzkalowumenaHa
cobcmBerocm Ha WTC u/uau [pegcmaBumensa Ha
NTC uAu Ha mexHume gocmaBuuuu. KaueHmMbm He
npugobuBa npaBa Ha uHMeaekmyaaHa cobcmBeHocm
U He npugobuBa HukakBu npaBa, pa3zAudHU Oom mMe3y,
U3PUYHO nocoveHu B Hacmoswume Obwu ycaoBus.

15. PEKAAMALUN U XXAABU

JOBEPEH
MAPTHbOP

TollPass

1311

13.12.

13.13.

13.14.

13.15.

14.

14.1.

(amended by Decision of BoD of ITS as of 3011.2022, in
force as of 01.01.2023) ITS and ITS representative shall
have the right to terminate unilaterally and prematurely the
Term of use of the On board unit under clause 13.4, for one
or more On board units, which are associated to the RV,
included in the Agreement, by three-month written notice
sent to the Client.

(3mended by Decisionof BoD of ITSas0f 3011.2022,in force
as of 01.01.2023) The Agreement may be terminated by ITS
and ITS representative, which automatically terminates the
Term of use of all On board units included in the Agreement
atanytime by three-month written notice sent to the Client.

ITS and ITS Representative shall have the right to
terminate unilaterally and early the Term of use of the On
board unit under clause 13.4, for one or more On board
units, which are associated to the RV, included in the
Agreement, by serving a written notice to the Client, with
immediate effect, in the event that the RV associated
with an On board unit does not generate toll charges for
a period exceeding 30 (thirty) consecutive calendar days.

CONSEQUENCES OF TERMINATION

In the event of termination of the Agreement and/or
termination of the term of Use of an On baoard unit for a
RV listed in the Agreement, for whatever reason, the
relevant On board units provided to the Client shall be
disabled by ITS and must be returned by the Client to
ITS within fifteen (15) days from the date of termination
of the Agreement/the term of use of an On board unit.

IftheClientfailstoreturntolTSthe Onboardunitsassociated
RV under the Agreement within the aforementioned
period, ITS or the ITS representative shall have the right
to retain the respective Deposit and charge the Client
with penalties for a8 missing or incamplete On board unit.

INTELLECTUAL PROPERTY RIGHTS

All intellectual property rights associated with the
Services, a set of processes and commercial practices,
data received and processed and provided by ITS and by
ITS representative, On board units or the ITS and by ITS
representative operations shall be the sole property of ITS
and/or by ITS representative or their suppliers. The Client
shall not acquire any intellectual property rights, nor any
other rights other than the rights expressly provided herein.

15. CLAIMS AND COMPLAINTS

TollPass v Vinetki.bg ca pernctpupaHu TbproBCcku Mapku, coOBCTBEHOCT Ha MIHTenureHTHW Tpadmk cuctemmn ALl
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC
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15.1.

15.2.

15.3.

TollPass

Bcuuku pekaamauuu uau »kanbu, cBop3aHu € ycayeume,
npegocmaBanu om WTC u [MpegcmaBumeasa Ha WTC
Moeam ga bbgam u3znpameHu go Bceku om max Ha agpeca
Ha cbomBemHama cmpaHa U uwe 6bgam pa3eregaHuy,
cvbomBemHo KaueHmbm uwe 6bge uHdOpMUpaH 33
peweHuemo No nogageHama pekaamauus/>kanba B cpok
go 30 (mpugecem) gHU oM noAy4aBaremo U.

MNMogaBaHemo Ha pekAamauust uau *kanba He ocBoborkgaBa
KAaueHma om 33gbaXkeHuemo My 38 33NA3UWLBHEMO H3
gbakumume no AoeoBopa cymu.

»anbu, cBvp3aHu ¢ npuaokumume mapudu 3a Toa makceu,
06xBama Ha [MArameHama nbmHa Mperka U HopMamuBHama
ypegba, cBvp3aHa CcbC CbbUpaHe Ha NbmHU makcu
ce pazeaekgam om AlM. B cayy4al 4e >kanbu no
npegxogHomo u3peveHue 6Hbgam agpecupaHu go UTC
uau lMpegcmaBumens Ha WTC, cbwume ce u3npawam no
komnemermHocm go AlM/gpyeu koMnemermMHU Op2aHu.

16. OBLLK YCAOBUA

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

JOBEPEH
NMAPTHbOP

TollPass

NMPOBEPKA Y MPUEMAHE

Mpu ckalowBaHemo Ha Aoezo0Bopa, KAueHMbmM U3PUYHO
nomBbprkgaBa u gekaapupa, 4e e 3ano3Ham U pa3bupa
cbgbprkaHuemo Ha Hacmoauwume 0bwu ycaoBusa u eu
npuemMa u3ugaAro. KaueHmbm ygocmoBepaBa moBa c
nognuca cu nog AozoBopa.
MTC uma npaBo no Bcsako Bpeme ga NpPoMeHs
CbgbprkaHuemo Ha Hacmoawume Obwu ycaroBus.
M3meHeHume Obwu ycaocBua ce cvobuwaBam Ha
KAueHmMuUMe No cAegHUME HaYUHU:
» nybaukyBam ce Ha MaamdopmMama/uHmepHem calma
Ha MNpegcmaBumena Ha UTC uny;

e u3Npawam ce go KaueHmMume No eArekMPOHHa Nouwia
Ha umeUA agpec 33 konmakm, npegocmaBeH om
KaueHmume npu ckalouBaHe Ha AozoBopa.

33 u3bdeBaHe Ha CbMHeHUE KAueHMUMe U3pUYHO
npuemMam u ce cbaracaBam, ye npomeHume B mapudume
38 pa3Mepa Ha Ton makcume, cbbupaHu om AezeHuus
JTomHa uHdpacmpykmypa’, kakmo u u3zmMeHeHuama Ha
06xBama Ha MAameHama NbmHa MpeXka He ce cHumam 33
NPOMEHU, U3MEHEHUS UAU 38ganmayuu Ha Hacmosuwume
0buwu ycaoBus.

Mpu nucMeHa 3a3aB8ka om KaueHm, MTC u3znpauwa konue Ha
xapmueH Hocumea om OBwume ycaoBus.

He3aBucumo om nocoyeHomo, KaueHMuUmMe ca gAbXKHU
ga caegam [aamdopmMama U ga ce uHQOpMUpam 33
akmyanHama Bepcusa Ha Obwume ycaoBus, koumo ce
npuAazam Kbm ckaloueHume AozoBopu.

M3meHeHue Ha Obuwume ycaoBusa cnpsMo kaueHmu, koumo
ca du3zudecku auua-nompebumenu. B cayyal ye HacpewHa
cmpaHa no AocoBopa e puzuvecko auue-nompebumen No
CMUCbAa Ha 3akoHa 33 3awuma Ha nompebumeaume (331),
npu u3meHeHue Ha Obwume ycaoBus nompebumeram
pa3nonaea c npaBo ga (i) ce omkarke om goeoBopa, 6e3
ga nocoyBa npuduHa U 6e3 ga gbaku obe3wemeHue UAU
Heycmouka 33 npekpamaBaHemo; uau (ii) ga npogbaku ga
20 U3nbAHABa npu gelcmBawume Nnpegu U3MeHeHUEemMOo
Obwu ycaoBusa. Mompebumeasm Moke ga ynparkHu
u3bpaHomo om Heeo NpaBo, kamo u3Npamu NUCMEHOo
yBegomaeHue go MTC uau MpegcmaBumensa Ha UTC B
egHoMeceyeH cpok om noAy4aBaHe Ha cbobuleHuemo

15.1.

15.2.

15.3.

All claims or complaints regarding the services
provided by ITS and the ITS Representative can be
sent to each party at its corresponding address and
then shall be considered. Accordingly, the Client shall
be informed about ITS's decision regarding the said
claim/complaint within thirty (30) days of its receipt.

Submitting a claim or complaint shall not release the Client
from their obligation to pay the amounts due under the
Agreement.

Complaints relating to the applicable Toll rates, the scope
of the Toll Road Network and the regulations regarding the
collection of Tolls shall be considered by the RIA. Should a
complaint under the foregoing sentence be addressed to
ITS or the ITS Representative, the said complaint shall be
sent by jurisdiction to the RIA/other competent authorities
instead.

16. GENERAL PROVISIONS

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.
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VERIFICATION AND ACCEPTANCE

Upon conclusion of the Agreement, the Client shall

expressly acknowledge and represent that they are aware

and understand the content of these General Terms

and Conditions and accept them in full. The Client shall

acknowledge the above by signing the Agreement.

ITS may change the contents of these General Terms and

Conditions at any time.

The amended General Terms and Conditions shall be

communicated to the Clients as follows:

» By posting them on the Platform/website of the ITS
Representative; or

» By sending them to the Clients by e-mail to the contact
address indicated by the Clients upon concluding the
Agreement;

For the avoidance of doubt, Clients expressly
acknowledge and agree that changes to the Toll rates
collected by the Road Infrastructure Agency, and
alterations to the scope of the Toll Road Network,
shall not be considered to be changes, amendments or
modifications of these General Terms and Conditions.

Upon written request from the Client, ITS shall send a hard
copy of these General Terms and Conditions.
Notwithstanding the abave, the Clients must follow the
Platform and keep track of the current version of these
General Terms and Canditions applicable to the concluded
Agreements.

Modification of the General Terms and Conditions for Clients
who are Natural Persons (Consumers). If the counterparty
to the Agreement is a natural person (consumer) within the
meaning of the Consumer Protection Law (CPL), in the event
of modification of these General Terms and Conditions the
consumer may (i) withdraw from the Agreement without
giving a reason and without any compensation or penalty
for termination; or (ii) continue to implement the said
Agreement under the General Terms and Conditions that
were effective before the modification. The consumer
can exercise the right of their choice by sending a written
notice to ITS or the ITS Representative within one month
after receiving notification of the change of the GTC.
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16.8.

16.9.

16.10.

16.11.

16.12.

16.13.

16.14.

16.15.

16.16.

16.17.

JOBEPEH
MAPTHbOP

TollPass

TollPass

38 u3MeHeHuemo Ha OY. B caydal 4e B nocoyeHus
cpok nompebumeasm He npegnpueme gedcmBua no
yBegomaBare Ha UTC uau MpegcmaBumend Ha UTC, mou
we ce c4Huma 3a 06Bbp3aH ¢ uzMeHeHume 06U ycaroBus.
M3meHeHue Ha Obuwume ycaoBusa cnpamo kaueHmu, koumo
He ca ¢ul3udecku Auua-nompebumeAu NO CMUCDHAS H3
33MM. M3meHeHume Obwu ycroBusa ca 3agbakumenHu 3a
KAueHmume om MoMeHmMa Ha cbobwaBaHemo um, ocBen
akoHe cenpomuBonocmaBam Ha ugMeHeHUAMa He33baBHO
npu yBegomaBaHemo uM, ¢ nucMeHo yBegaomaeHue go NTC
uau MpegcmaBumens Ha UTC.

(MDOPCMAXXOPHM OBCTOATEACTBA

Humo egHa om cmpaHume HsaMa ga Hocu omeoBopHocm
38 HEeU3NbAHEHUEMO Ha go2oBopHUMeE cu 3agbAXkeHus,
ako nogobHo HeuznbAHeHUE ce gbaku Ha DopcMarkopHU
obcmoamencmBa.  (DopcMmarkopHo obcmodmeacmBo e
HenpegBugumo cvbumue, u3BbH KOHMPOA3 H8 CMpaHUMme,
koemo He MoXke ga bvge uzbeeHamo.

Ako B cpok om 30 (mpugecem) gHU OmM gamama
Ha Bb3HukBaHe Ha cbomBemuomo MopcmarkopHo
obcmoameacmBo, mo npogbakaBa ga geicmBa u ga
Bb3npenamcmBa u3nbAHeHuemo Ha AoceoBopa, Bcaka
om cmpaHuUme uma npaBomo ga yBegoMu gpyeama
cmpaHa, 4e npekpamaBa AocoBopa 6e3 ga gbaku Ha
gpyeama obe3ulemeHus 3a kakBumo u ga e eBeHmyaaHo
npembpneHu Bpegu.

NTC u [pegcmaBumeaam Ha WTC
omeoBopHocm 33 kakBumo u
npembvbpneHu  Bpegu om  KaueHma,
pe3yamam Ha dopcmarkopHU
uau  makuBa, koumo ca Uu3BbH

He Hocam
ga buno
HacmbnuAau B
obcmoamencmBa
KOHMPOoOA3 UM,

NPEXBDBPAAHE HA NMPABATA N SAABAXKEHUATA
Nno AOroBorPA

Cve ckalouBanemo Ha AoeoBopa KAaueHmume
npegocmaBsm cveracuemo cu UTC u MpegcmaBumens
Ha MTC ga npexBbpaam npaBama u 3agbakeHusma no
AozoBopa, Ha mMpemu AuUa.

KaueHmume we 6bgam UHPOPMUPSHU NUCMEHO 33
npomsHama B goeoBopHomo npaBoomHoweHue.

Bcuuku npegocmaBeHu obe3nevdeHus U e2apaHUUU om
KaueHmume ce npexBbpaam kbm npuobpemamead No
goeoBopHomMO NnpaBoomHoweHue.

KaueHmume Hamam npaBo ga npexBbpasm npaBama
U 33gbakeHuama cu nNo goeoBopa Ha MPemo Auue
6e3 npegBapumeaHOMO NUCMeEHO Cbesacue Ha WTC u
MpegcmaBumena Ha NTC.

OBLL PA3MNOPEABU

KaueHmume ce 3agbakaBam ga cna3Bam cmpukmHo

Hacmodwume 0Obuwu ycaoBus, uHcmpykuuume 33
noa3BaHe Ha BbopgoBu ycmpolcmBa u npuackumMomo
3akoHogameacmBao.

B cAy4al ve egHa uau noBeude kaay3u om Obwume ycaoBus
6bgam 06aBeHu 33 HeBaaugHU uUAU HegeUcmBumeAHU,
me He Bogam aBmomamuyHo go HegeUcmBumeaHocm
Ha Obwume ycaoBua u we bObgam 3aMecmeHu 0om
getcmBumenHu  makuBa cbeaacHo  NpuAOXKUMOMO

16.8.

16.9.

16.10.

16.11.

16.12.

16.13.

16.14.

16.15.

16.16.

16.17.

TollPass v Vinetki.bg ca pernctpupaHu TbproBCcku Mapku, coOBCTBEHOCT Ha MIHTenureHTHW Tpadmk cuctemmn ALl
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

Should the consumer fail to take action to notify ITS or
the ITS Representative within the specified term, they will
be considered bound by the modified General Terms and
Conditions.

Modification of the General Terms and Conditions for
Clients who are not Natural Persons (Consumers) within
the meaning of the Consumer Protection Law (CPL). The
modified General Terms and Conditions shall be binding on
Clients from the moment of their communication, unless
they oppose to the changes immediately, with a written
notice to ITS or the ITS Representative.

FORCE MAJEURE

Neither party shall be held responsible for any failure to
fulfil its contractual obligations if such failure is a result of
force majeure. Force majeure is an unforeseeable event
beyond the control of the parties which cannot be avoided.

If, within thirty (30) days of the date of the event, it
has not ceased and hinders the implementation of the
Agreement, either party has the right to notify the other
party that it shall terminate the Agreement without
incurring compensation for any possible damage.

ITS and the ITS Representative shall not be held
responsible for any damages suffered by the Client as a
result of force majeure or events beyond their control.

TRANSFER OF CONTRACTUAL RIGHTS AND
OBLIGATIONS

By executing the Agreement, the Clients agree that
ITS and the ITS Representative may transfer the rights
and abligations under the Agreement to third parties.

Clients shall be informed in writing of the change in
contractual relationship.

All collaterals and guarantees provided by the Clients
shall be transferred to the acquirer under the contractual
relationship.

Clients shall not transfer their rights and obligations under
the Agreement to a third party without the prior written
consent of ITS and the ITS Representative.

GENERAL PROVISIONS

Clients must strictly comply with these General
Terms and Conditions, instructions of use
of On board wunits and the applicable laws.

If one or more clauses of the General Terms and Conditions
are declared invalid or void, they shall not automatically
invalidate the General Terms and Conditions and shall be
supersededbyvalidclausesinaccordancewithapplicablelaw.
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16.18.

16.19.

17.
171.

T.1.

T 2.

T. 3.

TollPass

3akoHogameacmBo.

Hacmoswume 0bwu ycaoBua u ckaloueHua AoceoBop
omMeHAam U 3amecmBam u3udAc Bcudku nNpegxogHU
CNopa3ymeHua mMexkgy cmpaHume CbC Cbllusa npegMmem,
He33BUCUMO gaAU Ca NUCMEHU UAU YCMHU.

Bcudku cvobweHua u yBegomaeHus U gpyeu Gopmu
Ha komyHukauus, cBbp3aHu c AoceoBops, we 6bgam
u3znpawaHu om MTC u UTC u lMpegcmaBumeas Ha NTC
Ha uMeUA UAU NouweHckusa agpec, nocodeH om KaueHma
npu ckalouBaHe Ha AoeoBopa. Ako KaueHmbm nponycHe
ga yBegoMu 338 U3MeHeHUst Ha npegocmaBeHume gaHHU
UAU He 20 HanpaBu cBoeBpemeHHo, Nnpu koemao He NoAyYU
gokymeHmu B nucmeH Bug, u3npameHU go agpecs,
koUmo KAueHMbM NOCAEGHO € NOCOYUA, U UAU agpecs,
peeucmpupaH 3a cegaAulle Ha KaueHma B pecucmbpa npu
AezeHuyus nao BnucBaHusma, me3u gokymeHmu B nucmeH
Bug we ce cyumam 338 gocmaBeHru.

NMPUAOXKNMO NMPABO MU KOMMNETEHTEH CbA

Hacmoswume 0bwu ycaoBusa u ckalowerus goeoBop ce
nogyuHaBam Ha Bcudku pa3znopegbu Ha gedcmBawomo
H6breapcko 3akoHogameacmBo. EBeHmyaaHume cnopoBe,
Bb3HUkHaAu mMexkgy MTC, NTC u MNMpegcmaBumenas Ha NTC
U KAaueHmume, we ce pa3pewam no B3aUMHO Cbeaacue
uau ako moBa e HeBb3mMokHO, cnopoBeme we 6bgam
pewaBaHu npeg komnemeHmMHuUMe HbAeapcku cbguAulla,
6e3 moBa ga HapywaBa npaBama Ha nompebumeaume
N0 CMUCbA3 Ha 3akoHa 33 3a3wuma Ha nompebumeAume
CbaAaCcHO YA. 18 om Peaaamenm 1215/2072.

LEHOPA3MUC HA UTC

HEPASAEAHA YACT KbM OBLLIA YCAOBUA HA
JMHTEAUTEHTHU TPADOUK CUCTEMU" AA 3A
NMPEAOCTABAHE HA YCAYTA 3A EAEKTPOHHO
CbBUPAHE HA NbTHU TAKCU HA BA3A
M3MUHATO PASCTOAHUE N HA BA3A BPEME
HA OCHOBAHWUE TPUCTPAHEH AOIr0OBOPC
NPEACTABUTEA HA UTC

(uam. ¢ Pew. Ha CA Ha NTC om 05.01.2021 2., 8 cuaa om
12.01.2021 2) Takca obeaykBare — 0.00 AeBa, 38 1 6poU
MrcC, meceyHo.

(ugmenHeHa ¢ PeweHue Ha CA Ha NTC om 2610.2020 e,
B8 cuaa om 01112020 e.; u3gm. ¢ Pew. Ha CA Ha MTC om
05.01.2021 e., B cuaa om 12.01.2021 2.) Aeno3um - 0.00
reBa.

(uaMm. ¢ Pew. Ha CA Ha MTC om 05.01.2021 e, B cuaa om
12.01.2021 2., ugm. ¢ Pew. Ha CA Ha UTC om 08.09.2023
2., B cuna om 14.09.20232) Takca dukcupaHa uHCMaAauus
- makcama ce onpegeAs CbeaAaCHO akmyaAHama ueHoBa
AUCMa Ha cepmuduuupaHua cepBu3z, koUmo u3BvpwBa
ycayeama no pukcupaHa UHCMaAaUUS.

T. 4. HeycmouUku:

41.

JOBEPEH
MAPTHbOP

TollPass

Heycmouka 38 puzuvecko uau codpmyepHo MBHUNYAUPEHE
Ha bopgoBo ycmpotcmBa: [Mpu ycmaHoBerHo om WNTC
du3zudecko uAU codmyepHo MaHUNYAUpaHe Ha bopgoBo
ycmpoudcmBo, npegocmaBeHo Ha KaueHma 33 BpemeHHo
noa3BaHe, Ha KaueHma ce HavucasBa HeycmoUka B pa3mep
Ha 300 (mpucma) AeBa, 38 Beako BopgoBo ycmpodcmBo.

16.18.

16.19.

17.

171.

These General Terms and Conditions and the executed
Agreement shall cancel and entirely supersede all previous
agreements between the parties with the same subject
matter, whether written or oral.

ITS and the ITS Representative shall send all natifications
and notices and other means of communication related
to the Agreement to the e-mail address indicated by the
Client upon conclusion of the Agreement. If the Client
fails to send a natification about any changes to the data
they have provided or fails to do so in a timely manner as
a result of which the Client has not received any written
documents sent to the address they have last indicated
and or the address entered as the Client's registered office
at the Registry Agency, the said documents in written form
shall be deemed to have been delivered.

APPLICABLE LAW AND COMPETENT COURT

These General Terms and Conditions and the concluded
Agreement are subject to all provisions of the current
Bulgarian legislation. Any possible disputes arising
between ITS, the ITS Representative and the Clients
shall be settled by mutual agreement or, if this is not
possible, the disputes shall be settled by the competent
Bulgarian courts, without prejudice to the consumer
rights within the meaning of the Consumer Protection
Law under Article 18 of Regulation 71215/2012.

ITS PRICELIST

INTEGRAL PART OF GENERAL TERMS AND
CONDITIONS OF INTELLIGENT TRAFFIC SYSTEMS
AD OF PROVIDING ELECTRONIC DISTANCE-BASED
(TOLL) AND TIME-BASED (E-VIGNETTE) ROAD
BILLING SERVICE ON THE BASIS OF A TRILATERAL
AGREEMENT WITH AN ITS REPRESENTATIVE

(@mended by Decision of BoD of ITS as of
05.01.2021, in force as of 12012021 Service
fee: BGN 0.00, VAT excluded for 1 RV monthly.

(amended by Decision of Bod as of 26:10.2020 in force as
of 0111.2020; amended by Decision of BoD of ITS as of
05.01.2021, in force as of 12.01.2021) Deposit - BGN 0.00.

(amended by Decision of the BoD of ITS from 08.09.2023,
effective fram 14.09.2023) Fixed installation fee: the fee is
determined according to the current price list of the repair
service that performs the service on a fixed installation.

4. Penalties

47.

TollPass v Vinetki.bg ca pernctpupaHu TbproBCcku Mapku, coOBCTBEHOCT Ha MIHTenureHTHW Tpadmk cuctemmn ALl
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

Penalty for Physical or Software Manipulation of an On
board unit. In the event of established physical or software
manipulation of an On board unit provided to the Client
under the Agreement, ITS shall charge a penalty of BGN
300 (three hundred Bulgarian Levs) for each On board unit.
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4.2,

4.3.

44

4.5.

T.5.

51

5.2.

5.3.

JOBEPEH
NMAPTHbOP

TollPass

TollPass

Heycmouka 33 HENBAH3 okomMnaekmoBka Ha
BopgoBo ycmpotcmBo: [lpu ycmaHoBeHo om WTC
HapyweHue Ha uasocmHama okomnaekmoBka Ha

BopgoBo ycmpolcmBo, caeg BpbwaHe Ha bopgoBo
ycmpodcmBo om KaueHma, Ha KaueHma ce HaducAsBa
HeycmouUka B pa3mMep Ha 25 (gBagecem u nem) AeBa.

Heycmotka 33 AuncBawo (NoeuHaA0 UAU 332ybeHa UAU
omkpagHamo) BbopgoBo ycmpoucmBo: lpu Aunca Ha
BopgoBo ycmpoicmBo, npegocmaBeHo Ha KaueHma 33
BpemeHHoNOA3BaHe, Ha KaueHma ceHaqucAaBareycmouka
B8 pa3Mep Ha 300 (mpucma) AeBa 33 Bcsko BopgoBo
ycmpoudcmBo. Kem Heycmoukama 3a AuncBaw,o (N02uHaA0
uAau 3aeybeHo uau omkpagHamo) BopgoBo ycmpolcmBo
ce HauvucaaBa kymyaamuBHo u HeycmoUkama 33 HeNbAHa
okomnaekmoBka Ha BopgoBo ycmpotcmBo no m. 4.2. om
Llenopasnuca Ha MTC.

(ugmeHeHa ¢ Pew. Ha CA Ha NTC om 30.11.20222., B cuna
om 01.01.2023) MNMpu npegcpoyHo npekpamsBaHe Ha Cpoka
Ha noa3BaHe Ha BopgoBo ycmpolcmBo no uHuyuamuBa
uAU No BuHa Ha KaueHma, npegu u3zmudaHemo Ha Cpoka
Ha noA3BaHe Ha bopgoBo ycmpolucmBo, acouuupaHo
c MNC, Bkaloyero B AozoBopa, KaueHmbm gbarku
HeycmouUka 3a npegcpo4Ho npekpamsaBaHe B pa3mep
Ha 45 (yemupugecem u nem) AeBa, gbakuma 38 Bcsko
MrncC, BkaloweHo B AoeoBopa, 38 koemo e acouuupaHo
BopgoBo ycmpoUcmBo, 38 koemo ce npekpamsBa Cpoka
Ha noA3BaHe Ha bopgoBo ycmpoucmBo. HeycmoUkama no
NpegxogHomo u3pedeHue He e gbakumMa om KaueHma B
xunome3ume no m. 13.5.2 um. 13.5.6 Ha Obwume ycaoBus.
(gobaBeHa c Pew. Ha CA Ha MTC om 30.08.2022 2, 8 cuna
om 30.08.2022 2) HeycmoUka 38 HapyweH mbpeoBcku
Bug Ha TollPass bopgoBo ycmpodcmBo: Mpu ycmaHoBeHo
om MTC HapywaBaHe Ha mbpeoBckua Bug Ha TollPass
BopgoBo ycmpodcmBo, npegocmaBeHo Ha KaueHma
38 BpemeHHO noA3BaHe, Ha KaueHma ce Ha4yucAaaBa
Heycmouka B pa3mep Ha 125 (cmo gBagecem u nem) AeBa,
338 Bcako TollPass BopgoBo ycmpoudcmBo, 38 koemo e
ycmaHoBeH HapyweH mbpeoBeckus Bug om UTC.

(gobaBeHa c PeweHue Ha CA Ha MTC om 26710.2020 2., B
cuaa om 01711.2020 e.) Takcu 38 goNbAHUMEAHU YCAYau

(Pa3nopegba B cuaa go 31.01.2023e. BkalowumeaHo) Takca
38 ycayeama MHdbopmauuoHHO obcaykBare '~ 2.00 reBs,
6e3 Bkalowen AAC, meceyHo 33 1 6pod AozoBop.
(MHgekcauusa B cuaa om 01.02.20232.) Takca 38 ycayeama
JMHPopMauuoHHO 0bcaykBare'- 2.30 reBa, be3 BkaloveH
AAC, meceyHo 33 1 6pol AozoBop.

(uaM. ¢ Pew. Ha CA Ha MTC om 30.08.2022z, B cuna
om 30.09.20222) Takca 3a npeHaco4BaHe Ha bopgoBo
ycmpoucmBo ,Peaurk” - 10.00 naeBa, 6e3 BkaloueH
AAC, egHokpamHo 33 Bcako npeHaco4dBaHe Ha BopgoBo
ycmpoicmBo om egHo kbMm gpyeo T1MC, BkaloweHu B
AoeoBopa.

(gobaBeHa c PeweHue Ha CA Ha MTC om 05.01.20217 ¢,
B cuaa om 01.02.2027e., u3m. ¢ Pew. Ha CA Ha UTC om
17.01.2023e,, B cuna om 01.02.2023e))

(Pagnopegba B8 cuaa go 31.01.20232. BkalowumeaHo)
Takca 38 ycayea ‘MpegBaHe Ha uHdOPMaUUSA U gaHHU U
codmyepHa akmyaauzauus Ha BbopgoBo ycmpoUcmBo”
- 3.30 neBa, be3z Bkalouwen AAC, meceuHo 33 Bcsgko
BopgoBo ycmpoucmBo, acouuupaHo kbm TMMMC, BkaloueHo
8 AoeoBopa.

(Pagnopegba B8 cuara om 01.02.2023e) Takca 33 ycayea

4.2.

4.3.

4.4,

4.5,

T.5.

51

5.2

5.3.
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Penalty for Incompleteness of the On board unit. If
ITS establishes any incompleteness of the On board
unit following its return by a Client, ITS shall charge
a penalty of BGN 25 (twenty-five Bulgarian Levs).

Penalty for a Missing (Destructed or Lost or Stolen) On
board unit. If an On board unit provided to the Client under
the Agreement is missing, ITS shall charge a penalty of
BGN 300 (three hundred Bulgarian Levs) for each On
board unit. The penalty for a missing (destructed or lost
or stolen) On board unit shall be increased on a cumulative
basis with a penalty for incompleteness of the On board
unit under clause 4.2 of the Pricelist. All prices and values
are VAT excluded which will be accrued and shall be due
on the fees under point 1 and point 3 of the Price list.

(amended by Decision of BoD of ITS as of 30711.2022, in
force as of 01.01.2023) Upon early termination of the term
of Use of an On board unit by initiative or by fault of the
Client, prior to expiry of the term of Use of an On board unit
associated with a RV included in the Agreement, the Client
shall pay a penalty for early termination amounting to BGN
45 (forty five levs) due for each On board unit associated
with a RV included in the Agreement for which the Term of
useis terminated. The penalty under the previous sentence
is not due by the Client in the hypothesis under Clause
13.5.2 and 13.5.6.

(added by Decision of the BoD of ITS from 30.08.2022,
effective from 30.08.2022) Penalty for disrupted
commercial appearance of TollPass On Board Unit: In case
of disruption of the commercial appearance of TollPass
On Board Unit provided to the Client for temporary use
established by ITS, ITS shall charge a penalty of BGN 125
(one hundred and twenty-five), for each TollPass On Board
Unit, for which a disruption of the commercial appearance
was established by ITS.

(added by Decision of Bod as of 26:10.2020 in force as of
0111.2020]) Fees for additional services

(Provision effective to 31.01.2023 including) “Information
service fee” — BGN 2.00, VAT excluded, monthly for 1
Agreement.
(Indexation effective from 01.02.2023) ,Information
Service fee" - BGN 2.30, VAT excluded, monthly for 1
Agreement.

(3mended by Decision of the BoD of ITS from 30.08.2022
effective from 30.09.2022) "OBU relink fee” — BGN 10.00,
VAT excluded, ance for each redirection of an On board unit
from one to another RV included in the Agreement

. (8dded by Decision of BoD of ITS as of 05.01.2027, in force
as of 01.02.2021, amended by Decision of the BoD of ITS
from 17.01.2023 effective from 01.02.2023)

(Provision effective to 31012023 including) OBU
information and data transfer and software update service
fee - BGN 3.30, VAT excluded, monthly for each On Board
Unit associated to RV included in the Agreement.
(Provision effective from 01.02.2023) OBU information and
data transfer and software update service fee - BGN 4.90,
VAT excluded, monthly for each On Board Unit associated
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5.4.

5.5.

JOBEPEH
NMAPTHbOP

TollPass

TollPass

‘MNpegaBaHe Ha UHGOPMBUUA U gaHHU U codmyepHa
akmyaau3zauus Ha BopgoBo ycmpoucmBo” - 4.90 AeBa, be3
Bkalower AAC, mecedHo 3a Beako bopgoBo ycmpoUcmBao,
acouuupaHo KbuM MMMC, BkatoueHo B AozoBopa.

(gobaBeHa ¢ Pew. Ha CA Ha MTC om 30.08.2022z, B
cuaa om 30.09.2022z2., u3m. ¢ PeweHue Ha CA Ha MTC am
08.09.2023e,, B cuaa om 14.09.20232) Takca 38 ycayeama
,pexBvpaanHe Ha TollPass bopgoBo ycmpaucmBo mMexkgy
AoeoBopu” - 25 reBa, 6e3 Bkalower AAC, egHokpamHo 33
Bcako npexBvpagHe Ha TollPass BopgoBo ycmpoldcmBo,
acouuupaHo kbm [MMC, BkaloveHo B AoeoBopa, kbm gpye
akmuBeH AoeaBop./

(gobaBeHa c Pew. Ha CA Ha WUTC om 30.08.2022e., B8
cuaa om 30.09.20222) Takca 3a ycayeama ,Apyeu
agMuHucmpamuBHU ycayeu no AoeoBop” ce onpegens
CbeAaCHO UeHoBa Aucma 38 agMuHucmpamuBHUMe
ycayeu, nybaukyBaHa Ha lMaamdopmama, be3 BkaloueH
AAC u ce 3anAawa egHokpamHo 3a Bcsaka u3BbpweHa
agMuHucmpamuBHa ycayea 3a skmuBer AoeaBop.

Bcuuku ueHu u cmodrocmu ca be3 Bkatoyen AAC, koumo
ce HavucasBa U e gbakuM Bbpxy makcume nom. 1, um. 3
um. 5 Ha llenopasnuca.

Hacmoswume 06wu ycaroBus ca ugMeHeHU ¢ PeweHue Ha
CvBema Ha gupekmopume Ha ,MIHMeAueeHmMHU mpaduk
cucmemu” AA om 08.09.2023e. u Bauzam B cusa Ha
14.09.2023 2.

Bcuuku npaBa 3ana3eHu!

“UHmeauzeHmHu Tpagduk Cucmemu” AA.

54.

5.5

TollPass v Vinetki.bg ca pernctpupaHu TbproBCcku Mapku, coOBCTBEHOCT Ha MIHTenureHTHW Tpadmk cuctemmn ALl
TollPass and Vinetki.bg are registered trade marks of Intelligent Traffic Systems JSC

to RV included in the Agreement.

(added by Decision of the BoD of ITS from 30.08.2022,
effective from 30.09.2022, amended by Decision of the
BoD of ITS from 08.09.2023, effective from 14.09.2023)
‘TollPass On Board Unit transfer fee between Agreements’
- BGN 25, VAT excluded, once for each transfer of TollPass
OnBoard Unitassociated with RVincludedin the Agreement
to another active Agreement.

(added by Decision of the BoD of ITS from 30.08.2022,
effective from 30.09.2022) "Other administrative services
fee under the Agreement’ is determined according to
the price list for administrative services published on the
Platform, VAT excluded and is paid once for each performed
administrative service for an active Agreement.

All prices and values are VAT excluded when it is applicable
and due on the fees under clause 1, 3 and 5 of the Price List.

These General Terms and Conditions were amended by
decision of the Board of Directors of Intelligent Traffic
Systems JSC of 08.09.2023 and shall become effective
from 00.00 on 14.09.2023.

All rights reserved!

Intelligent Traffic Systems JSC.
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